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Regards,

Crystal L. Tillman, DNP, RN, CPNP, PMHNP-BC, FRE 
Chief Execut ive Off icer

 On January 25, 2023, the U.S. Departm ent of Hea lth and Hum an 
Services, Office of Inspector Genera l, and law enforcem ent 
announced the results of a  m ult i- sta te investiga tion t it led  
?Opera tion Nightinga le.? The investiga tion focused on the 
a lleged selling  of fraudulent docum ents, transcrip ts, and 
nursing  degrees. The NCBON released a  sta tem ent to keep the 
pub lic , em ployers, and nurses inform ed.

In each ed it ion of The Bulletin, a t least one continuing  education offering  is offered  free for 
nurses. In this ed it ion, the Director of Practice, Joyce Winstead focused the art ic le on 
?Accepting  an Assignm ent.? This is a  top ic  nurses often ca ll NCBON sta ff to ob ta in 
c la rifica tion and to understand the law and rules surround ing  accepting  a  pa tient 
assignm ent (page 15) . If you are interested  in subm itt ing  an art ic le for considera tion for this 
pub lica tion, contact Dr. Sara  Griffith a t pub lica tions@ncbon.com . The art ic le will be 
reviewed for inc lusion in this pub lica tion and m ay be elig ib le for contact hours.

During  the January 2023 Board  Meeting , Dr. Sara  Griffith, Chief Nursing  Officer, p rovided an 
update to the Board  on the 2022- 2025 Stra teg ic  Plan. The 2022- 2025 Stra teg ic  Plan 
deta iling  the Board?s Init ia t ives and Ob jectives can be loca ted  on the NCBON website. 
Targets a re developed on an annua l basis to focus on the Init ia t ives and Ob jectives 
approved by the Board . During  Board  Meetings held  in January, May, and Septem ber an 
update is p rovided on the Stra teg ic  Plan.

I would  like to welcom e our newest Board  Mem bers Karen York, RN -  Sta ff Nurse, and Dr. 
Anna Seam an, RN -  ADN/ Dip lom a Nurse Educator. Their term s are through Decem ber 2026. 
If you are interested  in serving  on the NCBON as a  Board  Mem ber, there are 3 posit ions 
open for the upcom ing election from  July 1- August 15, 2023. The Nom ination Form  is loca ted  
on pages 8- 9 or can be loca ted  on the NCBON website.

Over this past year, a  team  of sta ff m em bers em barked on a  journey of rebrand ing  which 
inc luded chang ing  the logo used as an identifier for the NCBON. The new logo is 
p rom inently d isp layed on the cover of this pub lica tion. 

The goa l for The Bulletin is to keep nurses and the pub lic  aware of m atters im pacting  
nursing  regula tion and practice. We hope you enjoy the content!

CEO

message from the

https://www.ncbon.com/news-publications-statistics-official-statements-operation-nightingale
https://www.ncbon.com/news-publications-statistics-official-statements-operation-nightingale
https://www.ncbon.com/news-publications-statistics-official-statements-operation-nightingale
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mailto:communications@ncbon.com
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https://www.ncbon.com/board-information-governance-strategic-plan
https://www.ncbon.com/board-information-governance-strategic-plan
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https://www.ncbon.com/board-information-election-general-information
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https://www.ncbon.com/news-publications-statistics-news-announcements
https://www.ncbon.com/news-publications-statistics-news-announcements
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As Cha ir of the North Carolina  Board  of Nursing  (NCBON)  
for 2023, I would  like to say THANK YOU to a ll nurses in the 
beautiful sta te of North Carolina ! This is m y fourth year 
serving  on the NCBON and I am  com m itted  to uphold ing  
its m ission and to supporting  the vision. I va lue the 
opportunity to serve a longside m y nursing  peers and with 
pub lic  m em bers who bring  such insightful perspectives. 
Collabora tively, we strive to p rotect the pub lic  through nursing  regula tion via  inform ed 
decisions and com prehensive am endm ents supported  by North Carolina  sta tutes, 
Adm inistra tive Code regula tions, and the Nursing  Practice Act.  

Reflecting  on m y years of service a t the NCBON, nursing  has certa inly endured a  lot of 
im pactful happenings irrespective to p ractice environm ents. Specifica lly, we have learned 
how to ?live? with the COVID- 19 pandem ic in c linica l and educationa l environm ents, in 
m ore ways than one, and we are still learning ! In the m idst of the pandem ic, we continue 
with a  nursing  shortage, and now with an appa lling  intrusion on the nursing  profession, 
better known as Opera tion Nightinga le. I ask tha t you rest assured knowing tha t NCBON is 
com m itted  to its m ission to p rotect the pub lic  and will m ake certa in to address a ll known 
viola tions associa ted  with nursing  regula tion in North Carolina . 

Fina lly, I would  like to share a  friend ly rem inder of how awesom e it is to be a  nurse, 
especia lly one practic ing  in North Carolina ! Nursing  is the absolute best p rofession, m y 
op inion of course, though not necessarily the easiest to endure. As we continue to 
encounter the m any b lessings of our wonderful p rofession a long with known and 
unforeseen cha llenges, I ask tha t you stay encouraged, rem ain m enta lly and physica lly 
hea lthy, and progress forward  towards posit ivity. I hope to see you virtua lly a t the 19th 
Annua l Education Sum m it on April 21st. Reg ister here: Education Sum m it | North Carolina  
Board  of Nursing  (ncbon.com )  

Board  Chair

Sincerely,

Racquel Ingram, PhD, RN

NCBON Board Chair

message from the

https://www.ncbon.com/education-education-summit
https://www.ncbon.com/education-education-summit
https://www.ncbon.com/education-education-summit
https://www.ncbon.com/education-education-summit
https://www.ncbon.com/education-education-summit
https://www.ncbon.com/education-education-summit
https://www.ncbon.com/education-education-summit
https://www.ncbon.com/education-education-summit
https://www.ncbon.com/education-education-summit
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2023

Shakira  Henderson

Chery l Wheeler LaDonna Thom as

Racquel Ingram
Board Chair

Andrea  Jeppson
Board Vice- Chair

Edna Ennis Anna Seam an

Frank DeMarcoAim y Steele Karen York

Arlene Im es Dianne Layden Lora  Bart let t Tom  Minowicz

Board  Mem bers
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2022 Board Member Oath of Office20 22 Board Member Oath of Office2023 Board  Mem ber Oath of Office
Karen York and  Dr. Anna Seam an  

were elected  for term s sta rt ing  in 

January 2023 by the Nurses of 

North Carolina .

Ms. York took the oa th of office on 

January 26, 2023. 

Dr. Seam an took the oa th of office 

on February 21, 2023.

The m ajor duties and responsib ilit ies of NCBON 

Board  m em bers are defined in the Nursing  Practice 

Act (GS 90- 171.23) . A port ion of the duties a re listed  

below:

- Issue its interpreta tions of the Nursing  Practice Act ( i.e.  posit ion sta tem ents and decision 

trees) . These can be  found on the NCBON website (www.ncbon.com ) . 

- Adopt, am end, or repea l rules and regula tions as necessary to carry out the provisions of 

the Nursing   Practice Act (NPA) .

- Estab lish qua lifica tions of, em ploy, and set the com pensation of an executive officer who 

sha ll be a  reg istered  nurse and who sha ll not be a  m em ber of the  Board . 

- Exam ine, license, and renew the licenses of duly qua lified  app licants for licensure. 

- Investiga te and take appropria te action for viola tions of the NPA. 

- Estab lish standards and m onitor nursing  program s tha t lead  to init ia l licensure.

- Im p lem ent and m onitor continuing  education of nurses.

- Appoint advisory com m ittees.

- Appoint and m ainta in a  subcom m ittee of the Board  to work jointly with the subcom m ittee 

of the  North Carolina  Med ica l Board  to develop  rules and regula tions to govern the 

perform ance of m ed ica l acts by reg istered  nurses.

- Recom m end and collect such fees for licensure, license, renewal, exam inations, and 

reexam inations.

- Im p lem ent the intersta te com pact.

- Estab lish p rogram s for a id ing  in the recovery and rehab ilita t ion of nurses who experience 

chem ica l add iction or abuse or m enta l or physica l d isab ilit ies and  p rogram s for 

m onitoring  such nurses for sa fe p ractice.

- Estab lish p rogram s for a id ing  in the rem edia tion of nurses who experience practice 

defic iencies.

  Each elected  or appointed  Board  m em ber serves a  4- year term .

Dut ies of a
Board  Mem ber

Rob Patchet t , A t torney and 
Karen York, Board Member

Rob Patchet t , A t torney and
Dr. Anna Seaman, Board Member

https://www.ncbon.com
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Meet ing  Minutes

*Meeting Minutes are transcribed for delivery to the State Archives.  Historica l accuracy of these 

m inutes is param ount in this process.  As such, officia l Meeting Minutes take longer to produce 

than recorded video.  

NCBON Board  Meet ings
Channel on Youtube

NCBON Board  Business Meet ing
January 26, 2023   |   Ra leigh, NC

Board  m eetings are held  each year in January, May, and Septem ber. Board  m eetings are open to 

the pub lic  and ind ividua ls a re encouraged to a ttend either the full m eeting  or the Open Com m ent 

Period .  

The purpose of the Open Com m ent Period  is to p rovide m em bers of the nursing  com m unity an 

opportunity to b ring  issues of concern to the Board . Ind ividua ls a re encouraged to share their 

concerns, offer views, and present questions regard ing  issues tha t im pact nursing  and nursing  

regula tion.

https://www.ncbon.com/board-information-governance-board-minutes
http://www.youtube.com/watch?v=dIZEUKESKq8
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Inst ruct ions

Nominations for both RN and LPN positions shall 
be made by submitting a completed nomination 
form signed by at least 10 RNs (for an RN nominee) 
or 10 LPNs (for an LPN nominee) eligible to vote in 
the election. The minimum requirements for an RN 
or an LPN to seek election to the Board and to 
maintain membership are as follows:

1. Hold a current unencumbered license to practice 
in North Carolina;

2. Be a resident of North Carolina;

3. Have a minimum of five years of experience in 
nursing; and,

4. Have been engaged continuously in a position 
that meets the criteria for the specified Board 
position, for at least three years immediately 
preceding the election.

Minimum ongoing-employment requirements for 
both RNs and LPNs shall include continuous 
employment equal to or greater than 50% of a 
full-time position that meets the criteria for the 
specified Board member position, except for the 
RN-At Large position.

If you are interested in being a candidate for one of 
the positions, visit our website at www.ncbon.com 
for additional information, including a Board 
Member Job Description and other Board-related 
information. You may also contact the Board at 
election@ncbon.com. After careful review of the 
information packet, you must complete the 
nomination form and submit it to the Board office 
by April 1, 2023.

Guidelines for  Nom inat ion

1. RNs can petition only for RN nominations and 
LPNs can petition only for LPN nominations.

2. Only petitions submitted on the nomination 
form will be considered. Photocopies or faxes are 
not acceptable.

3. The certificate number of the nominee and each 
petitioner must be listed on the form.

4. Names and certificate numbers (for each 
petitioner) must be legible and accurate.

5. Each petition shall be verified with the records of 
the Board to validate that each nominee and 
petitioner holds appropriate North Carolina 
licensure.

6. If the license of the nominee is not current, the 
petition shall be declared invalid.

7. If the license of any petitioner listed on the 
nomination form is not current, and that finding 
decreases the number of petitioners to fewer than 
ten, the petition shall be declared invalid.

8. The envelope cont aining t he pet it ion m ust  be 
post m arked on or  before Apr i l  1, 2023, for  t he 
nom inee t o be considered for  candidacy. 
Petitions received before April 1, 2023 deadline will 
be processed on receipt.

9. Elections will be held from July 1 through August 
15, 2023. Those elected will begin their terms of 
office in January 2024.

Please submit completed
nomination form to:

2023 Board Election
North Carolina Board of Nursing

P.O. Box 2129
Raleigh, NC 27602-2129

NOMINATION FORM FOR 2023 ELECTION
Although we just completed a successful NC Board of Nursing election, we are already preparing for our 
next election. In 2023, the Board will have three openings: RN BSN/Higher Degree Nurse Educator, RN 
Nurse Administrator (Hospital/Hospital System), and LPN. The nomination form must be completed and 
received in the Board office on or  before Apr i l  1, 2023. Read the nomination instructions and make sure 
the candidate(s) being nominated meets all the requirements.

http://www.ncbon.com/
mailto:election@ncbon.com
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NOMINATION OF CANDIDATE FOR MEMBERSHIP ON THE

NORTH CAROLINA BOARD OF NURSING FOR 2023

We, the undersigned currently licensed nurses, do hereby petition for the name of ________________________________

RN /  LPN (circle one), whose Certificate Number is _______________________________, to be placed in nomination as a

Member of the NC Board of Nursing in the category of (check one):

PETITIONER

At least 10 petitioners per candidate required.
Only RNs may petition for RN nominations. Only LPNs may petition for LPN nominations.

TO BE POSTMARKED ON OR BEFORE APRIL 1, 2023

Nam e Signat ure Cer t if icat e Num ber

RN (BSN/Higher  Degree Nurse Educat or ) RN (Nurse Adm inist rat or  - Hospit al/Hospit al Syst em ) LPN

Address of Nominee:

Telephone Number: Home: Work:

E-mail Address:



10

Protect  the public by regulat ing the pract ice of nursing.

NCBON Leadership , and Sta ff underwent thought exerc ises and bra instorm ing  sessions 

throughout 2022 to genera te ideas and m ock- ups.  After m onths of these exerc ises, we found a  

brand ing  tha t spoke to us in a  way tha t was insp iring  and representa tive of our pursuits.

Our iconography, dep icted  by four overlapp ing  leaves of four d ist inct colors, is representa tive of 

the four reg ions of North Carolina  - -  Mounta in, Piedm ont, Inner- Coasta l Pla in, and Outer- Coasta l 

Pla in. Rooted  in our m ission to p rotect the pub lic  by regula ting  the practice of nursing , our vision 

branches upward  - -  reaching  towards exem plary nursing  care for a ll.  

We have interna lly referred  to ourselves as NCBON as reflected  in our website address and em ails, 

but now we form ally recognize it  as a  p rim ary identifier.  

Nurses, organiza tions, and m em bers of the genera l pub lic  should  expect to beg in seeing  this logo 

and its respective color schem e used in our com m unica tions as we work through this transit ion.

We are invigora ted  as we turn the page on this exc it ing  chapter of NCBON's history and look 

forward  to continuing  our duty p rotecting  the pub lic  by regula ting  the practice of nursing .

It has been nearly 20- years since 

the North Carolina  Board  of Nursing  

(NCBON)  underwent rebrand ing .  At 

tha t t im e, the use of our logo was 

lim ited  to build ing  signage and 

printed  docum ents.  With the 

ever- expand ing  reach of the 

internet and socia l m ed ia , NCBON 

leadership  determ ined in early 2022 

tha t it  was t im e to renew our b rand 

to be m ore reflective of our purpose 

instead of just our loca tion.

NCBON Rebrand: 
A New Chapter in Our History

http://www.youtube.com/watch?v=iwu33Pe9k2k
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Following  @NCNursingBoard  on Socia l Med ia  g ives you 

access to up- to- da te inform ation between issues of 

The Bulletin -  Practice Changes, Renewal Rem inders, 

Rule Revisions, and so m uch m ore.

 Click any of the icons below to find  our pages.

Upcom ing  Events
Meet ings may be held  virt ually.  Please check www.ncbon.com.

Please visit www.ncbon.com  for updates to our ca lendar 

and ca ll- in inform ation to a ttend pub lic  m eetings.

Board  Business Meet ing

May 18, 2023

Adm inist ra t ive Hearings

May 17, 2023

Hearing  Com m it tee

March 29, 2023

April 26, 2023

June 28, 2023

Educat ion & Pract ice Com m it tee

March 15, 2023

Nurse Leaders Regula tory Orienta t ion 

( Previously known as: Orienta t ion Session for 

Adm inist ra tors of Nursing  Services and  

Mid- level Nurse Managers)

April 18, 2023 -  in- person

May 16, 2023 -  virtua l

Educat ion Program  Director Orienta t ion 

( EPDO)

March 15, 2023 -  virtua l

19th Annua l Educat ion Sum m it

April 21, 2023 -  virtua l

https://www.ncbon.com
https://www.twitter.com/ncnursingboard
https://www.youtube.com/channel/UCrWEwsEHcgWm7Hdy33Zz6ww
https://www.facebook.com/ncnursingboard
https://www.instagram.com/ncnursingboard/
https://www.linkedin.com/company/ncnursingboard/
mailto:communications@ncbon.com
http://www.ncbon.com
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Equity
We are com m itted  

to fa irness and 

justice.

In tegrity
We act in good 

fa ith in p rotecting  

the pub lic .

Agility
We are responsive

to em erg ing

hea lthcare trends.

2022- 2025 Stra teg ic  Plan 
Init ia t ives and Ob jectives 

The m ission of the NCBON is to p rotect the pub lic by 

regula t ing  the p ract ice of nursing .

Our vision is exem plary nursing  care for a ll.  In pursuit of 

our m ission and vision, we focus on these core va lues:

St rateg ic Init iat ives

Enhance pub lic p rotect ion through collabora t ive 
leadership

Advance best p ract ices in nursing  regula t ion

1
2
3
4

Cult iva te an organiza t ion tha t supports d iversity, 
equity, and  inclusion     

Foster m ob ility of licensed nurses and facilita te 
access to sa fe nursing  care   

In 2022, the Board  achieved the following  ta rgets:

- Approved 8 Lega l Dept and 1 Nursing  Education Program  Change Protocols

- FSU SANE Program  Collabora tion

- Expanded Options for Mutua l Support Groups for Nurses in AP or DP

- IV Hydra tion Posit ion Sta tem ent

- APRN Scope of Practice Posit ion Sta tem ent

- Pre- Licensure Nursing  Education Program  Trends Report 

For m ore inform ation on the Stra teg ic  Plan, visit our website a t 

Stra teg ic  Plan | North Carolina  Board  of Nursing  (ncbon.com )  

A
C

H
IE

V
E

D

https://www.ncbon.com/board-information-governance-strategic-plan
https://www.ncbon.com/board-information-governance-strategic-plan
https://www.ncbon.com/board-information-governance-strategic-plan
https://www.ncbon.com/board-information-governance-strategic-plan
https://www.ncbon.com/board-information-governance-strategic-plan
https://www.ncbon.com/board-information-governance-strategic-plan
https://www.ncbon.com/board-information-governance-strategic-plan
https://www.ncbon.com/board-information-governance-strategic-plan
https://www.ncbon.com/board-information-governance-strategic-plan
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Board  of  Nursing  Act ions
Educat ion Mat ters

Ratifica tion of Full Approva l Sta tus

- Ca ldwell Com m unity College and 

Technica l Institute, Hudson ?  ADN

- Cam pbell University, Buies Creek ?  BSN

- Cape Fear Com m unity College, 

Wilm ing ton ?  ADN

- Durham  Technica l Com m unity College, 

Durham  ?  ADN/ LPN

- Guilford  Technica l Com m unity College, 

Jam estown ?  ADN/ LPN

- Montgom ery Com m unity College, Troy ?  

LPN

- Nash Com m unity College, Rocky Mount ?  

ADN/ LPN

Ratifica tion of Approved Enrollm ent Expansion

- Cape Fear Com m unity College, 

Wilm ing ton ?  LPN, increase enrollm ent by 

34 for a  tota l p rogram  enrollm ent of 50 

students beg inning  August 2023

- Carteret Com m unity College, Morehead 

City ?  ADN, increase enrollm ent by 50 for 

a  tota l p rogram  enrollm ent of 100 

students beg inning  August 2022

Notifica tion of Alterna te Scheduling  Option

- Alam ance Com m unity College, Graham  

?  ADN

- Belm ont Abbey College, Belm ont ?  BSN

- Cham berla in University, Charlotte ?  BSN

- Fayetteville Sta te University, Fayetteville ?  

BSN

- Roanoke- Chowan Com m unity College, 

Ahoskie ?  ADN

- Wilson Com m unity College, Wilson ?  

ADN/ LPN

- Wingate University, Wingate ?  BSN

FYI Accred ita tion Decisions by ACEN for Init ia l or 

ContinuingApprova l & Next Visit Date

- Johnston Com m unity College, Sm ithfield  

?  ADN ?  Continuing  ?  Approva l Spring  

2030

FYI Accred ita tion Decisions by CNEA for Init ia l or 

ContinuingApprova l & Next Visit Date

- Craven Com m unity College, New Bern ?  

ADN/ LPN ?  Init ia l Approva l April 2028

- Elon University, Elon ?  BSN ?  

Pre- accred ita tion October 2025

- Robeson Com m unity College, Lum berton 

?  ADN ?  Init ia l Approva l March 2028

NCLEX Quarterly Pass Rates

- 4th Quarter

- Approva l of Sta tus Changes Rela ted  to 

Annua l NCLEX Pass Rate Results

Pract ice Mat ters

2023 Education & Practice Com m ittee Charge 

- The Education and Practice Com m ittee 

will review the Posit ion Sta tem ent 

concerning  telehea lth/ telenursing  and 

rela ted  Law and Rules; and recom m end 

needed revisions to the Board . 
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Board  of  Nursing  Act ions, cont .
Adm inist ra t ive Mat ters

- Approved am endm ents to Fisca l Policy

- Approved am endm ents to the following  rules: 

- 21 NCAC 36 .0120 -  Definit ions

- 21 NCAC 36 .0220 -  Refresher Course

- 21 NCAC 36 .0221 -  License Required

- 21 NCAC 36 .0228 -  Clinica l Nurse Specia list Practice

- 21 NCAC 36 .0233 -  Out of Sta te Students

- 21 NCAC 36 .0302 -  Estab lishm ent of a  Nursing  Program  ?  Init ia l Approva l

- 21 NCAC 36 .0303 -  Existing  Nursing  Program

- 21 NCAC 36 .0309 -  Process for Closure of a  Program

- 21 NCAC 36 .0317 -  Adm inistra tion

- 21 NCAC 36 .0318 -  Faculty

- 21 NCAC 36 .0320 -  Students

- 21 NCAC 36 .0321 -  Curriculum

- 21 NCAC 36 .0322 -  Facilit ies

- 21 NCAC 36 .0323 -  Records and Reports

- 21 NCAC 36 .0807 -  Continuing  Education (CE)

- 21 NCAC 36 .0817 -  COVID- 19 Drug Preserva tion Rule ( repeal)

For m ore inform ation regard ing  the approved am endm ents, visit the Board 's website a t 

Board  of Nursing  Proposed Rule Adoption and Am endm ents | North Carolina  Board  of 

Nursing  (ncbon.com )

- Approved am endm ents to the following  posit ion sta tem ent:

- Use of Standard ized Externa l Exam inations

- Approved deletion of the following  posit ion sta tem ent:

- Distance Education

Licensure App lica t ion Process 

We've produced a  step- by- step  video to 

help  you through the app lica tion process!

Go to our website NCBON.com  
for more information!

https://www.ncbon.com/laws-rules-administrative-code-rules-board-of-nursing-board-of-nursing-proposed-rule-adoption-and-amendments
https://www.ncbon.com/laws-rules-administrative-code-rules-board-of-nursing-board-of-nursing-proposed-rule-adoption-and-amendments
https://www.ncbon.com/laws-rules-administrative-code-rules-board-of-nursing-board-of-nursing-proposed-rule-adoption-and-amendments
https://www.ncbon.com/laws-rules-administrative-code-rules-board-of-nursing-board-of-nursing-proposed-rule-adoption-and-amendments
https://www.ncbon.com/laws-rules-administrative-code-rules-board-of-nursing-board-of-nursing-proposed-rule-adoption-and-amendments
https://www.ncbon.com/laws-rules-administrative-code-rules-board-of-nursing-board-of-nursing-proposed-rule-adoption-and-amendments
https://www.ncbon.com/laws-rules-administrative-code-rules-board-of-nursing-board-of-nursing-proposed-rule-adoption-and-amendments
https://www.ncbon.com/laws-rules-administrative-code-rules-board-of-nursing-board-of-nursing-proposed-rule-adoption-and-amendments
https://www.ncbon.com/laws-rules-administrative-code-rules-board-of-nursing-board-of-nursing-proposed-rule-adoption-and-amendments
https://www.ncbon.com/laws-rules-administrative-code-rules-board-of-nursing-board-of-nursing-proposed-rule-adoption-and-amendments
https://www.ncbon.com/laws-rules-administrative-code-rules-board-of-nursing-board-of-nursing-proposed-rule-adoption-and-amendments
https://www.ncbon.com/laws-rules-administrative-code-rules-board-of-nursing-board-of-nursing-proposed-rule-adoption-and-amendments
https://www.ncbon.com/laws-rules-administrative-code-rules-board-of-nursing-board-of-nursing-proposed-rule-adoption-and-amendments
https://www.ncbon.com/laws-rules-administrative-code-rules-board-of-nursing-board-of-nursing-proposed-rule-adoption-and-amendments
https://www.ncbon.com/laws-rules-administrative-code-rules-board-of-nursing-board-of-nursing-proposed-rule-adoption-and-amendments
http://www.youtube.com/watch?v=y9jIrE0Tm-Q
https://www.ncbon.com/licensure-listing-apply-licensure-by-examination-nclex
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Disclosure Sta tem ent ?  The following  d isc losure 

app lies to the NCBON continuing  nursing  education 

art ic le entit led  "Accepting  an Assignm ent."  

Partic ipants m ust read the CE art ic le, online 

reference docum ents ( if app licab le) , and the 

Reflective Questions in order to earn CE contact 

hours. Verifica tion of part ic ipa tion will be noted  by 

online reg istra tion. Neither the author nor m em bers 

of the p lanning  com m ittee have any conflic ts of 

interest rela ted  to the content of this activity.

EARN CE CREDIT

INSTRUCTIONS

Read the art ic le, online reference docum ents ( if app licab le) , and the Reflective Questions.

EARN CONTACT HOUR CERTIFICATE

Go to www.ncbon.com  and scroll over ?Education?; under ?Continuing  Education,? select ?Board  

Sponsored Bulletin Offerings,? scroll down to link, ?Accepting  an Assignm ent.? Reg ister. Be sure to 

write down your confirm ation num ber, com plete, and subm it the eva lua tion and print your 

cert ifica te im m edia tely.

If you experience issues with p rinting  your CE cert ifica te, p lease em ail p ractice@ncbon.com . In 

the em ail, p rovide your full nam e and the t it le of the CE offering  (Accepting  an Assignm ent) .

Reg istra tion dead line is July 1, 2024.

CE Art ic le

Nurses tha t com plete the art ic le will ga in an increase in knowledge of the 

nursing  Adm inistra tive Code practice sett ing  variab les for accepting  an 

assignm ent.

Learning  Outcom e:

Author: 

Provider Sta tem ent ?  The North Carolina  Board  of Nursing  will offer 1 contact hour for this continuing  

nursing  education activity.  

The North Carolina  Board  of Nursing  is approved as a  p rovider of nursing  continuing  professiona l 

developm ent by the North Carolina  Nurses Associa tion, an accred ited  approver by the Am erican 

Nurses Credentia ling  Center?s Com m ission on Accred ita tion.

Accept ing  an 

Assignm ent

http://www.ncbon.com/
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decide between declining  the assignm ent and 

risk job  repercussions, or p ractice in situa tions 

tha t m ay jeopard ize their nursing  license 

sta tus.   

To better equip  nurses for determ ining  

whether they can sa fely perform  an 

assignm ent, an awareness of the practice 

sett ing  variab les, stra teg ies for negotia tion, 

and how to decline an assignm ent is needed. 

During  t im es of nurse sta ffing  cha llenges, it  is 

essentia l tha t nurses and nurse leaders work 

together to p rovide sa fe nursing  care for a ll 

c lients in a  m anner consistent with the North 

Carolina  (NC)  Nursing  Practice Act (NPA)  and 

NC Adm inistra tive Code- Rules Tit le 21, Chapter 

36 (Rules) . Nurses and nurse leaders share 

accountab ility and responsib ility to ensure the 

provision of sa fe com petent nursing  care. 

Regula tory Requirem ents: NC NPA and NC 

Rules 

All nurses, reg istered  nurses (RN)  and 

licensed practica l nurses (LPN) , p ractic ing  in NC 

are accountab le for the provision of sa fe 

nursing  care and com pliance with the 

regula tions set forth in the NPA and Rules. The 

NPA authorizes the NCBON to regula te nursing  

practice in NC. The m ission of the NCBON is to 

p rotect the pub lic  by regula ting  the practice of 

nursing  (NCBON, 2022b) . The regula tion of 

nursing  practice helps to assure m inim um  

standards for nursing  practice and sa fe 

com petent nurses (Russell, 2017) .  

Nurses are required  to know and adhere 

to the NPA and Rules, a ll federa l and sta te laws 

and rules, and agency polic ies. The NPA and 

?What?!! I?m  being  floa ted  to another unit ! I 

have never worked  on tha t  unit !? 

Have you heard  those words spoken a t 

the beg inning  of a  shift? Was it from  a  

colleague? Have you experienced a  sim ila r 

situa tion? 

The North Carolina  Board  of Nursing  

(NCBON)  receives frequent inquiries from  

nurses on the top ic  of sa fe sta ffing  part icula rly 

tha t of accepting  a  nursing  assignm ent. Often 

the nurse?s concerns focus on the sa fety of 

accepting  an assignm ent and whether the 

assignm ent would  pose potentia l issues for the 

nurse?s licensure sta tus. 

During  the COVID- 19 pandem ic nursing  

adm inistra tors, d irectors, and m anagers (nurse 

leaders)  faced unprecedented  nurse sta ffing  

needs. The need for nurses post- COVID- 19 

continues to g row causing  m any hea lthcare 

fac ilit ies and agencies to strugg le to ensure 

adequate sta ffing  (Rochefort, et a l., 2020) . To 

m eet the nursing  care delivery needs during  

periods of understa ffing , nurse leaders m ay 

need to reassign nursing  sta ff to c lient care 

areas d ifferent from  those of the usua l 

assigned units and c lient popula tion. Nursing  

sta ff reassignm ent to an area  d ifferent from  the 

custom ary assigned unit or c lient popula tion is 

referred  to as floa ting  and serves as a  type of 

resource sharing  to m eet nurse sta ffing  needs. 

Another m ethod used to address nurse 

sta ffing  needs for unit or fac ility coverage for 

nursing  care delivery, is the approva l of 

extended work hours such as overtim e or extra  

shifts. Tim es of short sta ffing , working  extended 

work hours, or assignm ents to floa t to d ifferent 

p ractice areas m ay cause nurses to feel they 

are p laced in posit ions of accepting  

assignm ents tha t m ay be unsafe or m ay not be 

qua lified  to perform . This often causes the 

nurse to feel stressed and anxious. Nurses m ay 

perceive tha t such situa tions require them  to 

"...it  is essentia l tha t nurses and nurse 

leaders work together to p rovide  sa fe 

nursing  care for a ll c lients..."
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Rules estab lish lawful assignm ents and provide 

nurses the right to accept or refuse an 

assignm ent. Nursing  law and rules m andate 

tha t nurses accept only those assignm ents in 

which the nurse can sa fely and com petently 

perform . The ind ividua l nurse is responsib le for 

ensuring  tha t they are sa fe and com petent to 

accept the assignm ent and tha t the 

assignm ent a ligns with their persona l and 

professiona l va lues (NCBON, 2022a) . 

Com ponents of Nursing  Practice for the 

Reg istered  Nurse (COP RN)  (North Carolina  

Adm inistra tive Code [ NCAC]  Tit le 21 36.0224, 

2019)  section (a )  and Com ponents of Nursing  

Practice for the Licensed Practica l Nurse (COP 

LPN)  (NCAC Tit le 21 36.0225, 2019)  section (a )  

p rovide practice sett ing  variab les for the nurse 

to consider when determ ining  whether they 

can sa fely perform  c lient care activit ies and 

accept an assignm ent. Pause for a  m om ent to 

read section (a )  for each of these Rules: 

 NCAC Tit le 21 36.0224 (a )  

NCAC Tit le 21 36.0225 (a )  

Nurse leaders a re responsib le for the 

m anagem ent and adm inistra tion of nursing  

services. These responsib ilit ies inc lude: 

- m a inta ining  continuous ava ilab ility for 

d irect part ic ipa tion in nursing  care as 

ind ica ted  by the c lient sta tus, 

- assessing  the capab ilit ies and 

qua lifica tions of licensed and unlicensed 

personnel, 

- assigning  nursing  care functions to 

qua lified  licensed and unlicensed 

personnel,  

- reta ining  accountab ility for assigned 

and delegated  nursing  care g iven by a ll 

personnel, 

- p lanning  the nursing  care delivery 

system  for the agency/ fac ility, 

- m anag ing  licensed and unlicensed 

personnel to ensure the appropria te 

Sta ffing  cha llenges m ay vary depend ing  

upon the practice sett ing . Severa l noted  

cha llenges encountered  by nurses inc lude 

short sta ffing , working  extended hours, floa ting  

to unfam ilia r units/ a reas, and concerns of 

abandonm ent. Decisions regard ing  these 

sta ffing  cha llenges are based on com plex 

variab les tha t inc lude the practice sett ing , 

c lient popula tion, nursing  care delivery m odel, 

geographic design of the fac ility, c lient acuity, 

and capab ilit ies of nursing  personnel. Section 

(a )  of COP RN (NCAC Tit le 21 36.0224, 2019)  and 

COP LPN (NCAC Tit le 21 36.0225, 2019)  p rovide 

variab les to guide the nurse in decision m aking  

for accepting  an assignm ent. These variab les 

a lso serve as a  guide for m aking  assignm ents 

to other nurses.  

Accept ing  an Assignm ent  

The issuance of a  nursing  license by the 

NCBON requires the nurse to accept 

responsib ilit ies and accountab ility for their 

a lloca tion of hum an resources to 

p rom ote sa fe and effective nursing  care, 

- develop ing  and im p lem enting  polic ies 

and procedures for the delivery of sa fe 

and effective nursing  care, 

- p rovid ing  educationa l opportunit ies 

rela ted  to the expected  nursing  

perform ance, and 

- defining  levels of accountab ility for 

nursing  services (NCAC Tit le 21 36.0224, 

2019) . 

http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0224.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0224.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0224.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0224.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0224.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0225.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0225.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0225.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0225.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0225.pdf
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ind ividua l nursing  actions and to p ractice 

nursing  sa fely and com petently in accordance 

with the level of licensure (NCAC Tit le 21 

36.0224, 2019)  (k)  for RNs and (NCAC Tit le 21 

36.0225, 2019)  ( i)  for the LPN. Accepting  an 

assignm ent is a  form al agreem ent in which the 

nurse acknowledges and accepts responsib ility 

for the care of the c lient or g roup of c lients. The 

nurse?s decision to accept the assignm ent is 

based on lega l, ethica l, and professiona l 

responsib ility for ind ividua l nursing  actions, 

com petence, and behavior. Prior to the nurse 

accepting  an assignm ent for c lient care, a  type 

of handoff report should  occur from  one nurse 

to the next nurse. The handoff report serves as 

a  transfer of c lient care inform ation and 

responsib ility. Once the nurse accepts 

responsib ility and assum es the assignm ent for 

the c lient(s) , the nurse has a  regula tory and 

ethica l responsib ility to p rovide sa fe c lient care 

in accordance with the NPA, Rules, and other 

sta te and federa l laws, rules, and regula tions 

inc lud ing  the agency?s polic ies and 

procedures.

At t im es, the nurse m ay consider an 

assignm ent to be unsafe due to lack of 

qua lified  sta ff, high c lient acuity, inadequate 

num ber of sta ff, or the nurse m ay not feel 

qua lified  or com petent to perform  the nursing  

care delivery needs of the c lient(s) . The NPA 

and Rules perm it the nurse the right to refuse 

an assignm ent tha t is not within the nurse?s 

lega l scope of p ractice.  The NPA and Rules a lso 

perm it the nurse the right to refuse an 

assignm ent in which the nurse cannot sa fely 

and com petently perform  the required  c lient 

care activit ies. Although the nurse has the right 

to decline an assignm ent; declining  an 

assignm ent m ay crea te conflic t between the 

nurse and nurse leader. Depend ing  upon the 

em ployer?s polic ies, declining  an assignm ent 

m ay result in em ploym ent consequences and 

actions. It  is im portant to recognize tha t the 

NCBON has authority over the nurse?s licensure 

and practice. The NCBON does not have 

authority over em ployers, agencies, or fac ilit ies 

and cannot address m atters rela ted  to 

em ploym ent consequences/ actions. In 

situa tions of declining  an assignm ent, the 

NCBON encourages the nurse and nurse leader 

to work collabora tively to negotia te an 

assignm ent tha t would  p rovide sa fe com petent 

nursing  care.   

 Sta ffing  Cha llenges and Stra teg ies 

Although som e nurses have not 

experienced situa tions involving  concerns for 

an unsafe assignm ent or an assignm ent in 

which the care could  not be sa fely perform ed, 

the NPA and Rules m andate tha t a ll nurses 

know and understand their lega l scope of 

p ractice. It  is required  tha t nurses are cognizant 

of the practice sett ing  variab les provided in 

COP RN (NCAC Tit le 21 36.0224, 2019)  and COP 

LPN (NCAC Tit le 21 36.0225, 2019)  sections (a )  for 

determ ining  whether they can sa fely perform  

and accept the assignm ent.  In add it ion, nurses 

need to ga in an awareness of stra teg ies tha t 

could  be used when negotia ting  or declining  an 

assignm ent.  

Solutions for questions and concerns 

regard ing  sta ffing  cha llenges rela ted  to 

floa ting  to other units, short sta ffing , and 

working  extended hours a re often com plex and 

do not have a  one size fits a ll approach. To 

address the questions and concerns, it  is 

cruc ia l tha t the nursing  sta ff and nurse 

leadership  com m unica te effectively to assure 

c lient sa fety. As previously m entioned, when 

accepting  an assignm ent, the nurse accepts 

accountab ility and responsib ility for the 

provision of com petent and sa fe nursing  care. 

Nurses are accountab le and responsib le for 

their own actions and decisions (NCAC Tit le 21 

36.0120, 2019) . Rather than assum e to know 

what the responsib ilit ies a re for the assignm ent, 
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In reviewing  one?s own qua lifica tions, the 

nurse should  have a  thorough understand ing  

of their ind ividua l com petencies and skills. A 

crit ica l com ponent of negotia tions for an 

assignm ent is the ab ility to effectively 

com m unica te one?s ind ividua l level of 

com petencies or lack of com petencies to nurse 

leaders. In a lignm ent with com petency, 

considera tion should  be g iven to the 

com plexity and frequency of c lient nursing  

care needs ra ther than focusing  solely on the 

num ber of assigned c lients. The NCBON often 

receives questions about the requirem ents for 

nurse pa tient ra tios. The NPA and Rules do not 

m andate or estab lish a  nurse pa tient ra tio. Nor 

does the NCBON have jurisd ic tion over 

em ploym ent and workp lace issues (North 

Carolina  Nursing  Practice Act, 1981/ 2019) . The 

num ber of c lients for whom  the nurse can 

provide sa fe, com petent, and qua lity care is 

dependent upon m ult ip le factors.   

For each assignm ent, nurses should  

self- assess and eva lua te whether the 

knowledge, skills, and experience they possess 

m atch the nursing  care needs of the c lient. If a  

gap in knowledge and/ or skills is identified , the 

nurse should  seek add it iona l tra ining  and 

education.  Proxim ity of c lients to personnel is 

another im portant variab le to consider when 

accepting  an assignm ent. The proxim ity of 

c lients to nursing  personnel and the ab ility to 

p rovide sa fe care inc ludes careful 

considera tion for situa tions in which the nurse 

m ay have c lient assignm ents on d ifferent units, 

floors, or build ings within the agency. For this 

reason, the nurse should  be fam ilia r with the 

geographica l layout of the unit and agency. 

The LPN scope of p ractice requires 

considera tion of the degree of RN supervision 

ava ilab le for the LPN im p lem enta tion of the 

nursing  care. The LPN scope of p ractice a lways 

requires supervision by an RN, physic ian, 

dentist, or other person authorized  by Sta te law 

it is p rudent for the nurse to c la rify the 

expecta tions of the assignm ent. The 

c la rifica tion inc ludes utilizing  the stra tegy of 

asking  questions and seeking  inform ation 

about the assignm ent to assure the provision of 

sa fe care.  

Each assignm ent situa tion requires the 

nurse to carefully consider the variab les 

provided in section (a )  of COP RN (NCAC Tit le 21 

36.0224, 2019)  and COP LPN (NCAC Tit le 21 

36.0225, 2019) .  Section (a )  variab les are 

provided in the tab le below.  

Pract ice Set t ing  Variab les

Com ponents of Nursing  
Pract ice for the

Reg istered  Nurse   
21 NCAC 36.0224 ( a )

Com ponents of Nursing  
Pract ice for the

Licensed Pract ica l 
Nurse

21 NCAC 36.0225 ( a )

Nurse's education, 

knowledge, skills, and 

practice

Nurse's education, 

knowledge, skills, and 

practice

Com plexity and frequency 

of nursing  

care needed

Degree of RN supervision

 Proxim ity of c lients to 

personnel

Stab ility of the c lient 's 

c linica l cond it ion

Qua lifica tions and num ber 

of sta ff

Com plexity and 

frequency of nursing  

care needed 

Accessib le resources Accessib le resources

Estab lished polic ies, 

p rocedures, p ractices, and 

channels of 

com m unica tion tha t 

support nursing  services

Estab lished polic ies, 

p rocedures, p ractices, 

and channels of 

com m unica tion tha t 

support nursing  services
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of sa fe c lient care. The NCBON encourages 

nurses and nurse leaders to engage in 

negotia tions for appropria te assignm ents. 

Negotia tions between the nurse and nurse 

leader is encouraged to be collabora tive to 

exp lore solutions for assuring  a  sa fe 

assignm ent and to m eet the nursing  care 

needs of the c lient.  

Challeng ing  Sta ffing  Situa t ions: Negot ia t ions 

and  Stra teg ies 

Sta ffing  assignm ent concerns are often 

com plex and do not have a  sing le solution or 

response. While there m ay be sim ila rit ies 

am ong various assignm ent concerns, there 

does not appear to be a  sim p le solution. The 

inform ation provided in this a rt ic le serves as a  

guide for the nurse in determ ining  whether they 

can sa fely perform  the assignm ent and if not, 

stra teg ies for negotia ting  a  sa fe assignm ent. 

Provided in this section are three cha lleng ing  

sta ff assignm ent scenarios. As you read each 

of the sta ff assignm ent scenarios consider the 

decision- m aking  process using  the variab les 

provided in section (a )  of COP RN (NCAC Tit le 21 

36.0224, 2019)  or section (a )  of COP LPN (NCAC 

Tit le 21 36.0255, 2019)  to determ ine whether the 

nurse can sa fely perform  the responsib ilit ies 

and accept the assignm ent.  

Floa t ing  or Reassignm ent  

Floa ting  or reassignm ent to a  work a rea  

d ifferent from  the nurse?s usua l assignm ent or 

hom e unit m ay present opportunit ies and 

cha llenges for the nurse. The opportunit ies 

p rovided by floa ting  m ay enab le the nurse to 

acquire new skills, enhance existing  skills, and 

ga in add it iona l experience. The cha llenges 

presented  when floa ting  to an unfam ilia r unit 

or c lient popula tion depend upon the nurse?s 

qua lifica tions and care needs of the c lients. It  is 

im portant to recognize tha t orienta tion and 

on- the- job  tra ining  for nurses working  in 

unfam ilia r units or a reas is essentia l to 

to p rovide the supervision. Another variab le for 

considera tion by the LPN is the stab ility of the 

c lient?s cond it ion. Stab ility refers to the 

pred ic tab ility and ra te of change of the c lient?s 

cond it ion. The less stab le or m ore 

unpred ictab le the c lient?s cond it ion, the grea ter 

the requirem ent for c lose RN supervision of the 

LPN perform ance of c lient care tasks. 

Com plexity of nursing  task is another variab le 

for considera tion for the LPN scope of p ractice. 

The perform ance of com plex task by the LPN 

requires c lose supervision by the RN or other 

licensed person authorized  by law to p rovide 

the supervision.

"Clear com m unica tions between the nurse 

and nurse leader a re essentia l.." 

After careful review of the variab les in 

section (a )  of COP RN (NCAC Tit le 21 36.0224, 

2019)  or COP LPN (NCAC Tit le 21 36.0225, 2019) , 

the nurse m ay determ ine tha t they can sa fely 

and com petently perform  the nursing  care 

needed and would  p roceed with accepting  the 

assignm ent. Conversely, a fter considering  the 

variab les the nurse m ay have concerns about 

accepting  the assignm ent.  The nurse tha t has 

concerns about the assignm ent m ust notify the 

nurse leader or appropria te cha in of com m and 

as ind ica ted  in agency?s polic ies and c learly 

com m unica te the concerns. Clear 

com m unica tions between the nurse and nurse 

leader a re essentia l. For c la rity in expressing  

concerns for the assignm ent and c lient sa fety, 

it  would  be help ful for the nurse to use the 

fram ework of the variab les in section (a )  of COP 

RN (NCAC Tit le 21 36.0224, 2019)  and COP LPN 

(NCAC Tit le 21 36.0225, 2019) . 

After careful considera tion, if the nurse?s 

decision is to decline the assignm ent, it  would  

be help ful for the nurse to collabora te with the 

nurse leader regard ing  op tions for the provision 
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skills to sa fely p rovide care, stra teg ies in which 

the nurse m ay use for negotia ting  the 

assignm ent inc lude a  request for: 

- add it iona l education and tra ining  such as 

an on- the- job  in- service or form al 

education session depend ing  upon the 

identified  gap in knowledge or skill,  

- tra ining  for new or d ifferent equipm ent, 

technology, and m odes of care delivery, 

- a  d ifferent assignm ent, or 

- a  m od ified  work assignm ent in which the 

nurse would  p rovide only certa in aspects 

of the care for which they are com petent 

to perform  such as perform ing  vita l signs, 

assessm ents, m ed ica tion adm inistra tion, 

wound care, and other activit ies.  

Other stra teg ies to address concerns rela ted  to 

floa ting  or reassignm ent to unfam ilia r units 

m ay inc lude: 

- Mentor:  Request a  m entor or resource 

person. 

- Unit  Tour:  Request a  tour of the unit and 

the loca tion of equipm ent and supp lies. 

This better enab les the nurse to be 

organized and focused on c lient care 

ra ther than spend ing  unnecessary t im e 

trying  to loca te equipm ent and supp lies.  

- Unit  Polic ies: Seek guidance on the 

loca tion of the unit?s polic ies and 

procedures a long with an overview of key 

com ponents. 

- Care Act iv it ies and  Com petencies:  

Carefully identify the sim ila rit ies between 

the type of care activit ies and 

com petences the nurse perform s in their 

hom e unit to those in the unfam ilia r unit. 

Often there are sim ila rit ies in core 

com petencies such as insert ing  

intravenous ca theters, wound care, 

physica l assessm ent, and other activit ies. 

This better enab les the nurse to perform  

prom ote the delivery of sa fe com petent care 

(North Carolina  Board  of Nursing  & North 

Carolina  Division of Hea lth Services Regula tion, 

n.d .) . 

Case Scenario # 1:  Floa t ing  or Reassignm ent  to 

Unfam ilia r Units 

Jesse RN works on a  cardiac stepdown unit on 

the 11 pm  ? 7 am  shift. Upon arriva l to the unit 

to work his regularly scheduled shift, he was 

inform ed that he was being floated to a  

pediatric oncology unit. Jesse expressed his 

concerns about lack of experience with 

pediatrics and oncology clients to the nurse 

supervisor. The nurse supervisor advised that 

he would be 

perform ing genera l 

nursing care but did 

not provide specific 

inform ation about 

the care 

responsibilities.  

What should Jesse do? 

Jesse should  first consider the practice 

sett ing  variab les in COP RN (NCAC Tit le 21 

36.0224, 2019)  (a )  for accepting  an assignm ent 

beg inning  with his own qua lifica tion, 

knowledge, skills, and experience. Recognizing  

one?s own strengths and lim ita tions is cruc ia l in 

determ ining  com petence. When the nurse 

does not possess the knowledge, skills, and 

capab ility to sa fely p rovide care for the 

c lient(s) , the nurse should  c learly a rt icula te 

their lim ita tion to the nurse leader. If a  

d iscrepancy is identified  between the nurse?s 

ab ilit ies and the expecta tion for the provision of 

sa fe nursing  care, the nurse m ay need to 

consider negotia ting  for d ifferent op tions for 

the assignm ent or declining  the assignm ent. In 

situa tions in which the nurse m ay have a  

d iscrepancy between their knowledge and 
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the assignm ent.  

Case Scenario # 2:  Short  Sta ffing  

Kendra RN works on the neurologica l 

step- down unit a t the local hospita l. Upon 

reporting for duty, she discovers that two RNs 

scheduled for her shift ca lled in sick for work. 

the sim ila r com petencies and skills in the 

unfam ilia r unit. Discuss the com petencies 

with the charge nurse or team  leader in 

the unfam ilia r unit to assist with assigning  

an appropria te c lient level of nursing  care 

to the floa t nurse.  

- Unit  Rout ines:  Seek inform ation about unit 

routines such as frequency of charting , 

assessm ents, and other activit ies.  

- Meet  the Sta ff:  If t im e a llows, m eet the 

sta ff tha t a re a lso working  on the unit. This 

p rovides opportunity to estab lish a  

cohesive approach to the team .  

Nursing  assignm ents often inc lude the 

adm inistra tion of m ed ica tions. Nurses are 

responsib le for com petently adm inistering  

m ed ica tions (NCAC Tit le 21 36.0221, 2019) . It  is 

p rudent for the nurse to ob ta in inform ation 

about unfam ilia r m ed ica tions prior to 

adm inistra tion. The agency?s m ed ica tion 

reference docum ents and pharm acy services 

m ay be help ful resources for acquiring  

inform ation about m ed ica tion 

pharm acodynam ics, pharm acokinetics, and 

adm inistra tion.  Although these steps m ay take 

longer for the adm inistra tion of unfam ilia r 

m ed ica tions, sa fe m ed ica tion adm inistra tion is 

a t the forefront of nursing  care. 

Short  Sta ffing  

Short sta ffing  occurs when the nurse 

com es on duty and finds there is not an 

adequate num ber of nurses, m ix of nurses and 

unlicensed assistive personnel, or m ix of 

experienced and inexperienced nurses to m eet 

the nursing  care needs of the c lients. Short 

sta ffing  poses cha llenges for both nurses and 

nurse leaders. During  t im es of short sta ffing , 

nurses need an understand ing  of the practice 

sett ing  variab les provided in section (a )  of COP 

RN (NCAC Tit le 21 36.0224, 2019)  and section (a )  

of COP LPN (NCAC Tit le 21 36.0225, 2019)  for 

determ ining  whether they can sa fely accept 

Replacem ent nurses were 

not obta ined therefore 

leaving the unit shift short 

staffed. The usual client 

assignm ent per nurse is 

6:1. Due to the shortage of 

two RNs, this placed the 

nurse client assignm ent 

at 10:1.  

What should Kendra  do?  

Kendra  should  review the practice 

sett ing  variab les provided in Com ponent of 

Nursing  Practice for the Reg istered  Nurse 

(NCAC Tit le 21 36.0224, 2019)  section (a )  and the 

guidance previously d iscussed. In situa tions in 

which the nurse m ay think sta ffing  to be 

inadequate to p rovide sa fe care, the nurse 

should  notify the im m edia te nurse supervisor. 

This notifica tion serves to inform  the supervisor 

of the situa tion and to request assistance in 

p lanning  for the nursing  care needs based on 

the ava ilab le resources. Potentia l op tions tha t 

Kendra  RN could  use for negotia tion for 

assistance with short sta ffing  inc lude: 

- ob ta in add it iona l sta ff or a  d ifferent m ix of 

sta ff. Revision of the nursing  care 

assignm ents m ay inc lude the utiliza tion of 

floa t nurses, LPNs, and/ or add it iona l 

nursing  assistants as appropria te.  

- request period ic  or ep isod ic assistance in 

perform ing  specific  care activit ies or 

during  t im es of busy routine nursing  care 

such as assessm ents, m ed ica tion 

adm inistra tion, or trea tm ents. The nurse 
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For c lient sa fety, the nurse and nurse leader 

should  carefully consider the num ber of hours 

worked and the utiliza tion of extended work 

hours. Litera ture ind ica tes tha t cum ula tively 

working  overtim e hours m ay lead to nurse 

fa tigue and sleep depriva tion. Fa tigue and 

sleep depriva tion m ay in turn result in a  higher 

inc ident of p ractice errors and im pa ired  

judgem ent and decision m aking  (Bae & Fabry, 

2014; Wheatly, 2017) . Cum ula tive work hours 

m ay be a  com bina tion of extended work hours 

or m ult ip le work com m itm ents inc lud ing  the 

actua l hours worked in add it ion to ?on- ca ll? 

assignm ents (NCBON, 2019) . Based on existing  

evidence, the nurse and nurse leader should  

exerc ise caution whenever an assignm ent is 

expected  to exceed 12 hours in a  24- hour 

period  or 60 hours within a  seven- day period  

(Geiger- Brown et a l., 2011; Lobo et a l., 2015; 

NCBON, 2019) . This would  inc lude the nurse tha t 

m ay work m ore than one job . The nurse is 

responsib le for careful self- eva lua tion of 

com petence and the tota l num ber of hours 

worked.  

Case Scenario # 3: Working  Extended Work 

Hours  

Jackie LPN works in a  long- term  care skilled 

facility. Thirty m inutes prior to the end of her 

shift, the assistant director of nursing (ADON)  

inform ed her that she will need to work the 

next shift because there is not a  nurse to 

replace her. The oncom ing nurse ca lled in sick. 

Jackie LPN is concerned because this would 

place her in a  position of working two 

eight- hour shifts within a  24- hour period.  

What variables should Jackie consider before 

accepting the assignm ent?  

In add it ion to the variab les in section (a )  

of COP LPN (NCAC 36.0225, 2019)  and the 

guidance previously p rovided, Jackie LPN would  

need to g ive specia l considera tion to her 

self- assessm ent of fitness for duty and level of 

supervisor or a  nurse from  a  d ifferent unit 

of the agency tha t is fam ilia r with the 

c lient popula tion, trea tm ents, m ed ica tions, 

or care activit ies could  assist with 

p rovid ing  period ic  nursing  care. 

During  t im es of short sta ffing  and lim ited  

resources, c lient care activit ies m ay need 

priorit iza tion to assure the provision of cruc ia l 

care activit ies during  the shift. The nurse m ust 

im p lem ent the following  care activit ies 

regard less of sta ffing  levels a re: 

- m ed ica tion adm inistra tion; 

- m ed ica l trea tm ent reg im ens; 

- m onitoring  and eva lua ting  c lient response 

to trea tm ents, interventions, and 

m ed ica tions; 

- com m unica tions of pert inent c lient 

hea lthcare inform ation to appropria te 

p roviders and sta ff; 

- accura te docum enta tion of c lient 

assessm ent and care provided; and 

- assuring  c lient sa fety (NCBON, 2019) . 

Working  Extended Work Hours 

Em ployers som etim es ask nurses to work 

overtim e or extended shifts to p rovide nursing  

coverage for the unit, c lients, or fac ility. Working  

extended work hours, whether m andatory or 

voluntary, m ay pose cha llenges for assuring  

c lient sa fety. At t im es, such request m ay p lace 

nurses in situa tions tha t crea te a  conflic t 

between the nurse?s decision to accept the 

assignm ent and their own persona l ob liga tions. 

Nurses often express concern tha t refusing  to 

work m andatory or requested  overtim e m ay 

result in em ploym ent actions such as poor 

perform ance eva lua tions or d isc ip line.  

The NPA and Rules do not specify a  set 

num ber of hours a  nurse can work during  a  shift 

or other period . Nor does the NCBON have 

authority over em ployer- em ployee actions.  
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rem ainder of the shift. 

- The ADON could  request the nurse 

scheduled  for 11:00 pm  ?  7:00 am  shift to 

com e to work early to assist with 

coverage of the 3:00 pm  -  11:00 pm  shift. 

- Jackie LPN determ ines tha t she could  

com petently and sa fely accept the 

assignm ent and would  offer to work the 

add it iona l eight- hour shift p rovided her 

schedule is revised to have off work the 

7:00 am  ?  3:00 pm  shift scheduled  for the 

next day. 

It  is im portant to recognize tha t if a  

rep lacem ent nurse cannot be ob ta ined, the 

nurse leader would  be responsib le for p rovid ing  

the nursing  care coverage (NCBON, 2019) . 

Declin ing  an Assignm ent  and  Abandonm ent  

Nursing  law provides nurses the right to accept 

or refuse assignm ents. It  is the ind ividua l 

nurse?s responsib ility to ensure tha t they are 

sa fe and com petent to accept an assignm ent 

(NCBON, 2022a) . After careful considera tion of 

the variab les in section (a )  of COP RN (NCAC 

Tit le 21 36.0224, 2019)  and COP LPN (NCAC Tit le 

21 36.0225, 2019)  a long with the other guidance 

provided, the nurse tha t determ ines they 

cannot sa fely perform  the nursing  care should  

decline accepting  the assignm ent. Refusing  an 

assignm ent often crea tes anxiety for nurses 

and fear of em ploym ent actions such as 

d isc ip line or term ina tion. Em ployers m ay 

som etim es consider the refusa l to accept an 

assignm ent as abandonm ent of c lient care and 

threa ten to report the nurse to the NCBON.  The 

focus of the NPA and Rules for abandonm ent is 

on the rela tionship  and responsib ility of the 

nurse to the c lient ra ther than to the em ployer 

or em ploym ent sett ings (NCBON, 2019) . Once 

the nurse has accepted  the assignm ent, they 

rem ain accountab le and responsib le for the 

care of the c lient until they provide handoff of 

the care responsib ilit ies to another qua lified  

com petence. Jackie LPN?s self- assessm ent 

should  inc lude an eva lua tion of her level of 

fa tigue and the im pact her fa tigue m ay have 

on her ab ility to p rovide sa fe com petent 

nursing  care. Every nurse has a  duty to 

recognize when they are not com petent or fit  to 

accept an assignm ent due to physica l, m enta l, 

and/ or em otiona l fa tigue or illness. It  is 

im portant to recognize tha t nursing  judgm ent 

and the provision of sa fe nursing  care m ay be 

im pa ired  due to illness, fa tigue, or 

em otiona l/ m enta l c ircum stances.  

Case Scenario # 3: Working Extended Work 

Hours Continued 

Jackie LPN determ ines that she cannot safely 

accept the assignm ent to work the additional 

eight- hour shift. She recognizes that working 

the additional eight- hour shift not only places 

her in a  position to work a  tota l of 16 hours 

consecutively, but the schedule indicates that 

she is to report back for duty the next m orning 

for the 7:00 am  to 3:00 pm  shift. She decides 

that it would not be safe for her to accept 

responsibility for the additional eight- hour shift.  

However, she m akes the determ ination that 

there m ay be severa l options that could be 

negotia ted to provide safe com petent nursing 

care.  

What are som e options that Jackie LPN could 

negotia te to assist with the delivery of safe 

nursing care?  

Jackie LPN should  com m unica te her concerns 

to the nurse leader.  The nurse leader is 

responsib le for p rovid ing  a  nurse tha t would  

accept report and assum e c lient care 

responsib ilit ies from  Jackie LPN (NCBON, 2019) .   

Som e potentia l op tions tha t m ay be negotia ted  

to assist with the delivery of nursing  care are:   

- Jackie LPN offers to rem ain on duty for 

the first few hour(s)  or part ia l shift. This 

would  perm it the ADON an opportunity to 

loca te another nurse to work the 



25

Protect  the public by regulat ing the pract ice of nursing.

References 

Bae, S., & Fabry, D. (2014) . Assessing  the rela tionships between nurse work

hours/ overtim e and nurse and pa tient outcom es:  System atic  litera ture review.  

Nursing Outlook, 62(2) , 138?156. https:/ / doi.org / 10.1016/ joutlook.2013.10.009 

 

Geiger- Brown, J., Trinkoff, A., & Rogers, V. E. (2011) .  The im pact of work

schedules, hom e, and work dem ands on self- reported  sleep in reg istered  nurses.  

Journal of Occupational & Environm enta l Medicine, 53(3) , 303?307. 

https:/ / doi.org / 10.1097/ JOM.0b013e31820c3f87  

Lobo, V., Fisher, A., Peachey, G., Ploeg, J., &Akhtar- Danesh, N. (2105) .  Integra tive

review: An eva lua tion of the m ethods used to exp lore the rela tionship  between 

overtim e and pa tient outcom es. Journal of Advanced Nursing, 71(5) , 961- 974. 

https:/ / doi.org / 10.1111/ jan.12560  

North Carolina  Adm inistra tive Code (NCAC)  Tit le 21 NCAC 36.0120. (2019) .

Definit ions. https:/ / t inyurl.com / 2jxpm 7rb  

(NCBON, 2019) . 

Conclusion and Safe Nursing  Care 

Clients require and need sa fe, com petent, and 

qua lity nursing  care. Safe com petent nursing  

care m ust be the priority of a ll nurses. The 

delivery of sa fe com petent nursing  care is a  

shared accountab ility and responsib ility for 

nurses and nurse leaders. There m ay be t im es 

in which nurses need to advocate for their 

c lients and them selves to assure the provision 

of sa fe nursing  care. Knowledge and 

understand ing  of the practice sett ing  variab les 

for accepting  an assignm ent enab les the nurse 

to m ake appropria te assignm ent decisions. 

Appropria te assignm ents for the provision of 

sa fe nursing  care requires effective 

com m unica tion between the nurse and nurse 

leader.  

Add it iona l Required  Read ing  for th is Art ic le 

- NCBON Posit ion Sta tem ent:  Accepting  An 

Assignm ent 

- NCBON Posit ion Sta tem ent:  Sta ffing  and 

Patient/ Client Safety 

- NCBON Joint Sta tem ent on Nursing  Work 

Environm ents

nurse or approved careg iver. Abandonm ent 

occurs once the nurse com es on duty and 

accepts the assignm ent for tha t shift but 

leaves or abandons the c lient in need of 

nursing  care without a rrang ing  for the 

continuation of an equiva lent level of care 

and prior to the com pletion of the agreed 

upon shift. 

The NPA and Rules perm it the nurse the right 

to refuse an assignm ent tha t is not within the 

lega l scope of p ractice or cannot be sa fely 

and com petently perform ed.  Refusing  to 

work an extra  shift, part ia l shift, or overt im e 

beyond the estab lished and agreed upon 

schedule does not constitute c lient 

abandonm ent. Leaving  a t the end of the 

regula r shift in which the nurse has 

appropria tely notified  their nursing  leadership  

tha t they are leaving  and provided handoff 

report on the c lient sta tus and care to 

another nurse or authorized / approved 

careg iver, is not considered abandonm ent. It  

is not considered abandonm ent for the nurse 

to decline or refuse to accept an assignm ent. 

Nor is abandonm ent the refusa l to work out a  

resignation notice or no ca ll/ no show for work 

Joyce Winstead
MSN, RN, FRE

Director of Pract ice

Author

North Carolina  Adm inistra tive Code (NCAC)  Tit le 21 NCAC 36.0221. (2019) .

License Required . https:/ / t inyurl.com / 4feh7hua  

 

https://doi.org/10.1016/joutlook.2013.10.009
https://doi.org/10.1097/JOM.0b013e31820c3f87
https://doi.org/10.1111/jan.12560
https://tinyurl.com/2jxpm7rb
https://www.ncbon.com/myfiles/downloads/position-statements-decision-trees/accepting-an-assignment.pdf
https://www.ncbon.com/myfiles/downloads/position-statements-decision-trees/accepting-an-assignment.pdf
https://www.ncbon.com/myfiles/downloads/position-statements-decision-trees/accepting-an-assignment.pdf
https://www.ncbon.com/myfiles/downloads/position-statements-decision-trees/accepting-an-assignment.pdf
https://www.ncbon.com/myfiles/downloads/position-statements-decision-trees/accepting-an-assignment.pdf
https://www.ncbon.com/myfiles/downloads/position-statements-decision-trees/accepting-an-assignment.pdf
https://www.ncbon.com/MyFiles/Downloads/position-statements-decision-trees/staffing-and-patient-client-safety.pdf
https://www.ncbon.com/MyFiles/Downloads/position-statements-decision-trees/staffing-and-patient-client-safety.pdf
https://www.ncbon.com/MyFiles/Downloads/position-statements-decision-trees/staffing-and-patient-client-safety.pdf
https://www.ncbon.com/MyFiles/Downloads/position-statements-decision-trees/staffing-and-patient-client-safety.pdf
https://www.ncbon.com/MyFiles/Downloads/position-statements-decision-trees/staffing-and-patient-client-safety.pdf
https://www.ncbon.com/MyFiles/Downloads/position-statements-decision-trees/staffing-and-patient-client-safety.pdf
https://www.ncbon.com/MyFiles/Downloads/position-statements-decision-trees/staffing-and-patient-client-safety.pdf
https://www.ncbon.com/myfiles/downloads/position-statements-decision-trees/nursing-work-environments.pdf
https://www.ncbon.com/myfiles/downloads/position-statements-decision-trees/nursing-work-environments.pdf
https://www.ncbon.com/myfiles/downloads/position-statements-decision-trees/nursing-work-environments.pdf
https://www.ncbon.com/myfiles/downloads/position-statements-decision-trees/nursing-work-environments.pdf
https://www.ncbon.com/myfiles/downloads/position-statements-decision-trees/nursing-work-environments.pdf
https://www.ncbon.com/myfiles/downloads/position-statements-decision-trees/nursing-work-environments.pdf
https://www.ncbon.com/myfiles/downloads/position-statements-decision-trees/nursing-work-environments.pdf
https://tinyurl.com/4feh7hua


26

Protect  the public by regulat ing the pract ice of nursing.

North Carolina  Adm inistra tive Code (NCAC)  Tit le 21 36.0224. (2019) . Com ponents of nursing  practice for the 

reg istered  nurse. https:/ / t inyurl.com / 2p9kwnsk  

North Carolina  Adm inistra tive Code (NCAC)  Tit le 21 36.0225. (2019) . Com ponents of nursing  practice for the licensed 

practica l nurse. https:/ / t inyurl.com / 3uvjj6a j 

North Carolina  Board  of Nursing . (2019) . Staffing and patient/ client safety: Position statem ent for RN and LPN practice. 

https:/ / tinyurl.com / 4payvm cd  

North Carolina  Board  of Nursing . (2022a) . Accepting an assignm ent: Position statem ent for RN and LPN practice. 

https:/ / tinyurl.com / 2s3m 7bcb  

North Carolina  Board  of Nursing . (2022b) . Mission, vision, va lues. 

https:/ / www.ncbon.com / board- inform ation- strategic- plan 

North Carolina  Board  of Nursing  and North Carolina  Division of Hea lth Service Regula tion. (n.d .) . Joint statem ent on 

nursing work environm ents. https:/ / tinyurl.com / 2assfzkk  

North Carolina  Nursing  Practice Act, Genera l Sta tute 90- 171.23. (1981/ 2019) .

https:/ / www.ncleg .net/ enacted leg isla tion/ sta tutes/ htm l/ byart ic le/ chapter_ 90/ art ic le_ 9a.htm l   

Rochefort, C. M., Beaucham p, M., Audet, L., Abraham owicz, M., & Bourgault, P. (2020) . Associa tion of 4 nurse sta ffing  

practices with hosp ita l m orta lity. Medical Care, 58(10) , 912- 918. https:/ / doi.org / 10.1097/ MLR.0000000000001397   

Russell, K. A. (2017) .  Nurse practice acts guide and governs: Update 2017.  Journal of Nursing Regulation, 8(3) , 18?25.

https:/ / doi.org / 10.1016/ S2155- 8256(17)30156- 4  

Wheatley, C. (2017) .  Nursing  overtim e: Should  it  be regula ted? Nursing Econom ic$, (35)4, 213- 217.  

OPERATION

WARD

PATIENT

TABLET

CARDIAC

OXYGEN

BED

PULSE

NEEDLE

BLOOD

PRESSURE

RESPIRATION

X- RAY

SALINE

TEMPERATURE

DIAGNOSIS

WORD SEARCH

https://tinyurl.com/2p9kwnsk
https://tinyurl.com/3uvjj6aj
https://tinyurl.com/4payvmcd
https://tinyurl.com/2s3m7bcb
https://www.ncbon.com/board-information-strategic-plan
https://tinyurl.com/2assfzkk
https://www.ncleg.net/enactedlegislation/statutes/html/byarticle/chapter_90/article_9a.html
https://doi.org/10.1097/MLR.0000000000001397
https://doi.org/10.1016/S2155-8256(17)30156-4


27

Protect  the public by regulat ing the pract ice of nursing.

 

2
ABC

Pract ice

A resource for the pub lic , nurses, 

em ployers, and others about 

nursing  practice and c la rifica tion 

of law or rules.

 

1 App lica t ions for 
Nursing  Licenses

For questions about 

exam inations, endorsing  a  

license into NC, renewing or 

reinsta ting  your license, APRN 

App lica tions, or the crim ina l 

background process.

 

3
DEF

Pre- Licensure 
Nursing  Program s

Inform ation regard ing  

pre- licensure nursing  education 

program s in NC.

 

5
JKL

Consent  Order 
Com pliance

If you have questions about a  
signed consent order or 
reinsta ting  a  suspended license, 
you m ay speak with the 
Com pliance departm ent.

 

4
GHI

Com pla ints

This p rocess is required  to be 

subm it ted  elect ronica lly , if you 

have questions about subm itt ing  

a  com pla int you m ay speak to 

our com pla ints intake specia list.

 

6
MNO

Media  Rela t ions

Any m ed ia- rela ted  inquiries or 

questions rela ted  to our 

pub lica tions.

 

8
TUV

Unassigned

No ca ll routes a t this t im e.

 

7
PQRS

NAII

For questions concerning  Nurse 

Aide II list ings.

 

9
WXYZ

Repeat  the Menu

Listen to the m enu options aga in 

to see which selection m ost 

m eets your needs.

 

0 Opera tor

If your question is unrela ted  to 

any of these op tions or you are 

unsure whom  to contact, speak 

with our receptionist to get you 

routed  to the appropria te party.

YOU MAKE THE CALL...

 

Sta ff Directory

If you know the person you are 

trying  to reach d irectly, you can 

ask for them  via  the opera tor, or 

check NCBON.com  for their d irect 

telephone num ber.

 

NAI List ing

The NAI List ing  is m anaged by 

DHHS and can be contacted  a t

(919)  855- 3969

us recognize the ca ller experience a lso needed to be updated .  Now using  Interactive Voice 

Response, we are a llowing  ca llers to "choose their pa th" to get their question answered.  

Extensions and "Dia l- By" Directory a re no longer supported .  Regard less of your choices, we 

will get you in contact with an NCBON Sta ff m em ber to answer your questions.

In 2022, the NCBON changed phone system s to im prove ca ll qua lity.  Doing  so m ade 



28

Protect  the public by regulat ing the pract ice of nursing.

The words of Dr. Martin Luther King  Jr. 

appropria tely p rovide context rela ted  to the 

inception of the North Carolina  Board  of 

Nursing?s (NCBON)  journey to incorpora te 

d iversity, equity, and inc lusivity (DEI)  into the 

culture of the organiza tion. The NCBON 

regula tes m ore than 176,000 nurses in North 

Carolina  (NC) , inc lud ing  licensed practica l 

nurses (LPNs) , reg istered  nurses (RNs) , and 

advanced practice reg istered  nurses (APRNs) . 

The m ission of the NCBON is to p rotect the 

pub lic  by regula ting  the practice of nursing . The 

NCBON vision is exem plary nursing  care for a ll. 

The organiza tiona l va lues of equity, integrity, 

and ag ility support the NCBON in its work 

towards the m ission and vision. As the 

regula tory agency for the la rgest hea lthcare 

workforce in NC, the NCBON acknowledged the 

need to crit ica lly exam ine its role and approach 

in addressing  issues of rac ism , socia l injustice, 

intolerance, and inequa lity form  an 

organiza tiona l and regula tory perspective 

(Nationa l Council of Sta te Boards of Nursing  

[ NCSBN] , 2020) . Incorpora tion of DEI has the 

potentia l to crea te lasting  posit ive effects in the 

NCBON's work as a  nursing  regula tory body 

(NRB) . The purpose of this two- part a rt ic le is to 

describe the init ia l steps of the NCBON?s journey 

to determ ine how to incorpora te DEI concepts 

into the organiza tion?s culture and processes.  

Part I will focus on the DEI issue presented  and 

steps lead ing  to the form ation of a  DEI 

com m ittee to exp lore solutions for the 

organiza tion. Part II will focus on the init ia l work 

of the com m ittee and next steps for the NCBON.

?All labor that uplifts hum anity has 

dignity and im portance and should be 

undertaken with pa instaking 

excellence.?

- Dr. Mart in Luther King , Jr.

Part  I: Issue Presented

Child ren of color com prised a lm ost ha lf 

of NCs under 18 popula tion in 2019. More than 

ha lf of a ll Am ericans are projected  to belong to 

a  m inority g roup by 2044 and nearly one in five 

of the na tion?s tota l popula tion is p rojected  to 

be foreign born by 2060 (North Carolina  Office 

of Sta te Budget and Managem ent, 2021) . The 

rap id  rac ia l d iversity occurring  in the genera l 

popula tion is not reflected  in the dem ographics 

of licensed nurses in NC. It is im portant to 

acknowledge this d iscrepancy and rem ain 

m ind ful of im p lica tions this m ay have on the 

delivery of sa fe, cultura lly com petent nursing  

services. Add it iona lly, heightened socia l unrest 

in recent years has brought DEI conversa tions 

to the forefront in organiza tions, com m unit ies, 

and the na tion. These events and rela ted  

conversa tions were a  ca ta lyst for the NCBON to 

increase its focus on being  an em ployer, and 

an NRB, tha t appropria tely p rom otes DEI.

The Am erican Nurses Associa tion 

pub lica tion, Nursing: Scope and Standards of 

Practice (4th ed it ion)  acknowledges the 

existence of inequity within the environm ents in 

which nurses work by sta ting :

Diversity , Equity , and  Inclusiv ity :
The Journey of One Nursing  Regula tory Body: Part  I

Catherine Moore, PhD, MSN, RN

Melissa McDonald, MS, FRE, SHRM-CP

Meredit h Par r is, JD

Lynet t a Howard, MSN, BSN, RN, NE-BC

Sara Gr if f i t h, PhD, MSN, RN

Cryst al Til lm an, DNP, RN, CNP, FRE

Authored  By
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At this pivota l m om ent, as an organization 

com m itted to public safety, we recognize 

how vita l it is to listen and respond to those 

ca lling for an end to system ic racism  and not 

a llow those who seek destruction and 

violence to overshadow the im portance of 

purposely m oving toward a  new era  of 

diversity, inclusiveness and change.  This 

cannot be done in isolation. NCSBN stands 

ready to work with nursing colleagues and 

the rest of the healthcare com m unity to 

effect long- lasting change. To this end, we 

will begin by critica lly exam ining regulatory 

processes for bias and develop additional 

learning resources to support equitable 

treatm ent for a ll.

As system s of care, institutions, and policies 

have evolved, persons and entities in power 

positions set the specifics of care and the 

tone of care delivery. Such system s, whether 

purposefully or inadvertently, have created 

situations that respect som e persons and 

disregard others (Monroe, 2005, as cited in 

Am erican Nurses Association, 2021, p. 21) .

Init ia t ives to address DEI in nursing , 

inc lud ing  nursing  regula tion, a re im pera tive to 

p rom ote evolution in the profession tha t will 

a llow nursing  to m eet the cha llenges noted  in 

the 2021 report, The Future of Nursing  2020- 2030: 

Charting  a  Path to Achieve Hea lth Equity. One of 

the reports desired  outcom es is tha t nurses 

provid ing  care throughout the na tion reflect the 

peop le and com m unit ies they serve to ensure 

hea lthcare services are cultura lly com petent 

and equitab le (Nationa l Academ ies of Science, 

Eng ineering , and Med ic ine, 2021) .

As part of the m ovem ent for a  m ore 

d iverse and inc lusive society, the nursing  

com m unity ( inc lud ing  educationa l institut ions, 

p rofessiona l nursing  organiza tions, and NRBs)  

released sta tem ents and resources to address 

DEI (Pitts et a l., 2020) . For exam ple,The National 

Com m ission to Address Racism  in 

Nursing(2021)  crea ted  the following  definit ion of 

rac ism : ?assaults on the hum an sp irit  in the 

form  of b iases, p rejud ices, and an ideology of 

superiority tha t persistently cause m ora l 

suffering  and perpetua te injustices and 

inequit ies? (Alexander, 2021, p .1) . The NCSBN 

Statem ent on Diversity and Equity in 

Am erica (2020)  inc luded the following  assertion:

After reflecting  on this inform ation and 

receiving  com m unica tion from  NCSBN, the 

NCBON recognized the need for stra teg ic  

incorpora tion of DEI to strengthen the culture of 

the organiza tion for the future.

Stra tegy Developm ent

In m id- 2020, the NCBSN contacted  the 

NCBON to inquire whether the NCBON had a  

pub lished sta tem ent on DEI. At the t im e, the 

answer was, ?no.? However, this inquiry 

genera ted  further d iscussion am ong the 

organiza tion?s leadership  team , result ing  in a  

ca ll to action cham pioned by the Chief 

Executive Officer (CEO) . What should  a  DEI 

sta tem ent for the organiza tion inc lude? What 

role should  the NCBON p lay in DEI efforts from  a  

regula tory perspective? The NCBON leadership  

team  had add it iona l conversa tions regard ing  

how im p lem enta tion of a  DEI p rogram  should  

be exp lored  g iven tha t the organiza tion 

consists of 54 sta ff m em bers and regula tes 

m ore than 176000 licensed nurses. The d iverse 

backgrounds, cultures, and experiences of 

every licensed nurse, student, and stakeholder 

a re im portant for conversa tions about 

incorpora ting  DEI within an NRB.

Board Mem ber Input

The 2020 NCBON election brought the 

m ost d iverse group of board  m em bers in 

NCBON history. One m ale and five African 

Am erican fem ales were elected  to join the 

14- m em ber board . Add it iona lly, one m ale 



30

Protect  the public by regulat ing the pract ice of nursing.

unleashed when ind ividua ls have a  com m on 

vision of the future (Fernandez and Ra iney, 

2017) .

Prom pted by a  heightened societa l 

awareness of DEI issues and the inquiry from  

NCSBN, the NCBON CEO, board  m em bers, and 

sta ff leadership  team  agreed sta ff would  be 

tasked to beg in da ta  collection for inform ation 

on how best to incorpora te DEI into the 

organiza tion?s current p ractices and into future 

p lanning  for the organiza tion.The CEO issued a  

ca ll to a ll sta ff m em bers to solic it  volunteers to 

work on the DEI init ia t ive. Sta ff who expressed 

interest in being  a  part of this p rocess 

volunteered to form  a  DEI com m ittee. At the 

init ia l com m ittee m eeting , sta ff engaged in 

m eaning ful d iscussion about how the NCBON 

should  em body and prom ote DEI both as an 

em ployer and as an NRB. After this m eeting , the 

com m ittee was d ivided into two 

subcom m ittees to address d ist inct needs of 

the NCBON to em brace DEI as an organiza tion. 

One subcom m ittee began focusing  on the 

NCBON?s response as an em ployer and 

im m edia tely worked on a  posit ion sta tem ent 

(Figure 1)  and written policy. The other 

subcom m ittee focused on the work to beg in 

incorpora ting  DEI into NCBON?s future through 

the stra teg ic  p lanning  process. Due to the 

na ture of these issues in the workp lace, the 

Chief Hum an Resources Officer worked with 

both g roups throughout the p lanning  process. 

Both subcom m ittees conducted  litera ture 

reviews regard ing  how other organiza tions, 

part icula rly those with a  nexus to hea lthcare 

and regula tion, addressed DEI.

Part I of this two- part a rt ic le sum m arized 

the init ia l steps lead ing  to the crea tion of a  

NCBON DEI com m ittee. Part II will p resent 

inform ation rela ted  to the init ia l work of the 

com m ittee and next steps identified  for 

ongoing  work of the NCBON rela ted  to DEI.

m em ber from  the pub lic  was appointed  by the 

NC Senate, and one African Am erican fem ale 

was appointed  by the NC Governor. At the m ost 

basic  level, the ind ividua ls who serve on an NRB 

im pact the functions and decisions of the 

organiza tion. With increased d iversity, the 

NCBON can better achieve its m ission by 

drawing  on the perspectives and ta lents of a  

b roader range of ind ividua ls where the d iversity 

of viewpoints which com e from  d ifferent life 

experiences and cultura l backgrounds 

strengthen delibera tions and decision m aking . 

When asked to reflect on the d iversity a t the 

NCBON, one board  m em ber reflected , ?d iversity 

a t the NCBON is evidenced by the broad 

representa tion of race, gender, age, and other 

socio- econom ic factors in persons in key roles 

throughout the organiza tion? (L. Howard , 

persona l com m unica tion, March 29, 2022) . 

Furtherm ore, ?having  a  d iverse group of board  

m em bers increases innovation, engagem ent, 

and productivity; a ll have the opportunity to 

have their perspectives heard  and considered.? 

This sam e board  m em ber offered  the following  

insight regard ing  the benefits of serving  on a  

d iverse board : ?The m ost reward ing  aspect of 

serving  on a  d iverse board  is a  feeling  of 

belong ing  and acceptance regard less of race, 

gender, and any other socio- econom ic factors 

by which peop le a re often judged.? Leverag ing  

the d iverse perspectives of the board  m em bers 

during  stra teg ic  p lanning  d iscussions proved 

va luab le for envisioning  the pa th for the 

organiza tion?s DEI journey.

Com m ittee Form ation

As essentia l as it  is to have a  top- down 

approach for im p lem enting  any new init ia t ive, 

buy- in throughout the organiza tion is 

necessary for im p lem enta tion to be successful 

(Society for Hum an Resource Managem ent 

[ SHRM] , 2017) . Top- level support and long- term  

com m itm ent a re the foundations of change. 

The potentia l for organiza tiona l change is 
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Our m ission a t the North Carolina  Board  of Nursing  is to 

p rotect the pub lic  through regula ting  the practice of 

nursing .

To support this m ission, the Board  is com m itted  to 

p rovid ing  an inc lusive, innovative workp lace for a ll 

em ployees reflective of the d iverse cultures and 

backgrounds of the pub lic .

NCBON Diversit y, Equit y, and 
Inclusion Posit ion Statement

Figure 1
NC Board of Nursing Diversity Equity and 

Inclusion Logo
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Corner

What a re com pliance aud its 

for nurse practit ioners?
NCBON is resum ing regula r random  aud its for com pliance with 

docum enta tion requirem ents for Nurse Practit ioners. On Decem ber 31, 

2022 the COVID- 19 leg isla tive wa ivers for Qua lity Im provem ent Plan 

(QIP)  m eetings/ docum enta tion and collabora tive practice agreem ent 

(CPA)  reviews for nurse practit ioners (NPs)  who were practic ing  prior to 

February 1, 2020 exp ired .  NPs need to resum e QIP m eetings and 

com plete their CPA review.   

As a  rem inder for a ll NPs, you m ust m a inta in records for 5 years a t your p ractice site(s)  for the 

following : 

- QIP m eetings every m onth for the first six m onths of any new supervising  physic ian for NP 

approva l to p ractice. This inc ludes NPs not chang ing  posit ions but having  a  new physic ian 

for supervision.  

- QIP m eetings every 6 m onths a fter the first 6 m onthly m eetings. 

- Collabora tive Practice Agreem ents reviewed and signed by both the NP, supervising  

physic ian, and any back- up  supervising  physic ians. 

- Evidence of m eeting  the annua l NP continuing  education (CE)  requirem ents:  

- 50 hours of CE annua lly,  

- 20 of the above m ust be in the advanced practice nursing  popula tion focus of the NP 

role, and  

- If you prescribe controlled  substances, you m ust take a t least 1 hour of CE designed 

specifica lly to address controlled  substance prescrib ing  practices and controlled  

substance prescrib ing  for chronic pa in m anagem ent. The CE m ust inc lude 

recognizing  signs of the abuse or m isuse of controlled  substances, or non- op ioid  

trea tm ent op tions.  

Sam ples of QIP docum enta tion and CPA a long with m ore deta ils of requirem ents m ay be found in 

the Adm inistra tive Code for NPs a t under Nurse Practit ioner Laws & Rules and in the NP Surviva l 

Guide a t NCBON.com . 

Questions m ay be d irected  to APRNpractice@ncbon.com . 

https://www.ncbon.com/practice-nurse-practitioner-nurse-practitioner-laws-rules
https://www.ncbon.com/practice-nurse-practitioner-nurse-practitioner-laws-rules
https://www.ncbon.com/practice-nurse-practitioner-nurse-practitioner-laws-rules
https://www.ncbon.com/practice-nurse-practitioner-nurse-practitioner-laws-rules
https://www.ncbon.com/practice-nurse-practitioner-nurse-practitioner-laws-rules
https://www.ncbon.com/myfiles/downloads/nurse-practitioner/np-survival-guide.pdf
https://www.ncbon.com/myfiles/downloads/nurse-practitioner/np-survival-guide.pdf
https://www.ncbon.com/myfiles/downloads/nurse-practitioner/np-survival-guide.pdf
mailto:aprnpractice@ncbon.com
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What is the a lterna tive program  
for nurses in recovery?

Pursuant to the Nursing  Practice Act (NPA) , NCGS 90- 171.23, the North 

Carolina  Board  of Nursing  (NCBON)  is g ranted  authority to estab lish 

p rogram s to m onitor the trea tm ent, recovery, and sa fe p ractice of 

nurses with substance use d isorders. In 1995, the NCBON estab lished 

the Alterna tive Program  for Nurses in Recovery (AP)  -  a  non- pub lished 

a lterna tive to trad it iona l d isc ip line action for nurses whose practice 
m ay be im pa ired  because of a  substance use d isorder.  The ob jectives of the AP inc lude 

protecting  the pub lic  by m onitoring  nurses experiencing  substance use d isorder and provid ing  a  

structured  m onitoring  program  to return the recovering  nurse to sa fe p ractice.  

Enrollm ent in the AP requires entry into a  Non- Disc ip linary Consent Order (NDCO) acknowledg ing  

a  substance use d isorder and viola tion of the NPA inc lud ing , but not lim ited  to, d iversion, 

im pa irm ent on duty, fraudulently ob ta ining  prescrip tions, or m ult ip le convic tions for d riving  while 

im pa ired .  

Upon entry into the AP, the part ic ipant is contacted  by the designated  NCBON Com pliance Case 

Ana lyst (CCA)  whose responsib ility is to m onitor the part ic ipant?s com pliance with the NDCO. Key 

tenets of the AP inc lude: 

- m inim um  of three m onths abeyance ( tem porary license inactivity) ; 

- trea tm ent a t a  level p rescribed by the qua lified  substance abuse trea tm ent fac ility followed 

by 52 weeks of weekly a ftercare; 

- tota l abstinence from  a lcohol, non- prescribed m ed ica tions, and illic it  substances;  

- a ttendance a t a  m inim um  of three approved m utua l support g roup m eetings per week;  

- random , observed drug  screening  following  cha in of custody protocol;  

- requirem ent to report relapse within 24 hours; and, 

- eva lua tion by an NCBON- partic ipa ting  add ictionolog ist p rior to returning  to restric ted  

nursing  practice.  

Following  approva l to return to restric ted  practice, a ll nursing  posit ions are approved by the CCA. 

Em ployers verify awareness of AP partic ipa tion, ab ility to support cond it ions, and agree to: 

- subm it quarterly eva lua tions to confirm  qua lity of p ractice and m inim um  hours worked and

- rem ove the part ic ipant from  duty following  subm ission of a  fa iled  drug  screen or refusa l to 

d rug  screen when requested  by the em ployer.  

AP partic ipants a re sub ject to the NDCO cond it ions for a  m inim um  of three years of sa tisfactory 

em ploym ent in an approved licensed nursing  posit ion or a  m inim um  of five continuous years of 

random  drug screening  while sa tisfying  a ll other cond it ions. 
Continued on next page
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too much mail?
 We are working to get  you the informat ion you want  and need instead 

of cast ing a large net  and causing email fat igue. 

We are adapt ing our unsubscribe preferences to allow  you to opt  out  of 
certain email communicat ions.

 
If  you haven't  received an email from us in a while and want  to make 
sure you're st ill on our list , p lease contact  pub licat ions@ncbon.com

You've got ...

As of Decem ber 31, 2022, the NCBON m onitored  71 part ic ipants in the AP. 

If the NDCO is term ina ted  due to non- com pliance, the license is suspended for a  m inim um  of 12 

m onths result ing  in pub lished d isc ip line. Prior to requesting  reinsta tem ent into the Disc ip line 

Program  for Nurses in Recovery (DP) , the part ic ipant m ust subm it evidence of six m onths of 

continuous sobriety as defined by the NCBON?s Sobriety Notebook. 

Link to AP Inform ation: Drug Monitoring  Program s | North Carolina  Board  of Nursing  (ncbon.com )  

The NCBON has the authority to intervene when there is evidence that a  nurse ?is 

unable to practice nursing with reasonable skill and safety to patients by reason of 

illness, excessive use of a lcohol, drugs, chem icals, or any other type of m ateria l? 

[NCGS 90- 171.37(a) (3) ]. 

2021 AP Adm it t ed Nurse Dat a/Dem ographics: 

- Num ber  of  Par t icipant s at  end of  2021: 82 

- Fem ale RN, 11 years of  exper ience in NC 

- 43 years old 

- Subst ance of  Choice: Alcohol and Opiat es 

- NPA violat ions: diversion and im pairm ent   

mailto:publications@ncbon.com
https://www.ncbon.com/discipline-compliance-drug-monitoring-programs
https://www.ncbon.com/discipline-compliance-drug-monitoring-programs
https://www.ncbon.com/discipline-compliance-drug-monitoring-programs
https://www.ncbon.com/discipline-compliance-drug-monitoring-programs
https://www.ncbon.com/discipline-compliance-drug-monitoring-programs
https://www.ncbon.com/discipline-compliance-drug-monitoring-programs
https://www.ncbon.com/discipline-compliance-drug-monitoring-programs
https://www.ncbon.com/discipline-compliance-drug-monitoring-programs
https://www.ncbon.com/discipline-compliance-drug-monitoring-programs
https://www.ncbon.com/discipline-compliance-drug-monitoring-programs
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What resources are provided to p re- licensure 
nursing  education program s?

The North Carolina  Board  of Nursing  (NCBON)  estab lishes standards 

tha t guide pre- licensure nursing  education program s within North 

Carolina . The nursing  program s are provided with vita l resources tha t 

a id  in adhering  to standards lead ing  to excellence in nursing  education. 

The NCBON Education Departm ent p rovides the following  resources a t 

designated  t im es throughout the year:  

- NCLEX- RN and NCLEX- PN   

- First- Tim e Testing  Pass Rates 

- Three- Year Average of Pass Rates 

- NC Trends in Nursing  Education 

- Education Sum m it 

- Program  Approva l List 

- Program  Approva l Sta tus 

- Assigned Education Consultant  

- Quarterly Com m unica tion to Program  Directors 

- Education Com m unique 

- Em ail Blasts ?  inc lud ing  item s such as trend ing  top ics and NCBON updates 

The Education Departm ent can be reached a t ( 984)  238- 7702 or education@ncbon.com . 

April 21, 20 23

Virt ual Event

Register Now !

19th Annual NCBON Educat ion Summit

https://www.ncbon.com/education-statisticsnclex
https://www.ncbon.com/education-statisticsnclex
https://www.ncbon.com/education-statisticsnclex
https://www.ncbon.com/news-publications-statistics-statistics-nursing-education-trends
https://www.ncbon.com/news-publications-statistics-statistics-nursing-education-trends
https://www.ncbon.com/news-publications-statistics-statistics-nursing-education-trends
https://www.ncbon.com/news-publications-statistics-statistics-nursing-education-trends
https://www.ncbon.com/news-publications-statistics-statistics-nursing-education-trends
https://www.ncbon.com/education-education-summit
https://www.ncbon.com/education-education-summit
https://www.ncbon.com/education-nursing-programs
https://www.ncbon.com/education-nursing-programs
https://www.ncbon.com/education-nursing-programs
https://www.ncbon.com/education-resources-for-program-directors-education-communique
https://www.ncbon.com/education-resources-for-program-directors-education-communique
mailto:education@ncbon.com
https://www.ncbon.com/education-education-summit
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Can the NCBON open a  
com pla int/ investiga tion because of 
som ething  I post on socia l m ed ia?

Yes. If the NCBON receives a  com pla int aga inst a  nurse for an 

inappropria te post on socia l m ed ia , it  will be reviewed to determ ine if 

there is a  potentia l viola tion of the Nursing  Practice Act.  North Carolina  

Genera l Sta tute §90- 171.37 (6A)  of the NPA g ives the Board  the authority 

to take d isc ip linary action for ?unprofessiona l conduct tha t is 

Krist ina  

Deaver 
MSN, RN

Investiga tor

Tam m y 

Horne
BS, CI

Com pla ints 

Intake 

Specia list

nonconform ing to the standards of acceptab le and preva iling  nursing  practice or the ethics of the 

nursing  profession, even if a  pa tient is not injured .?  Add it iona lly, 21 NCAC 36 .0217 (17)  g ives the 

Board  the authority to take d isc ip linary action for ?obta ining , accessing , or revea ling  hea lthcare 

inform ation from  a  c lient record  or other source, except as required  by professiona l duties or 

authorized  by law?. 

If your post viola tes pa tient p rivacy or a lludes to any identifiab le pa tient inform ation, it  could  lead 

to an investiga tion by the Board . This goes beyond p ic tures of pa tients or their nam es but could  

inc lude sharing  the fac ility and/ or unit where an event took p lace, or other inform ation which m ay 

identify the pa tient.  

Nurses m ust consider factors other than sim p ly om itt ing  a  pa tient?s face or nam e in their posts.  

Nurses should  carefully reflect how their post m ay be perceived and how it portrays them . Som e 

exam ples of inappropria te socia l m ed ia  posts inc lude posts about taking  shortcuts or cutt ing  

corners a t work to get through their shift, negative com m ents about pa tients or their fam ily 

m em bers, not following  protocols, d iscussing  specifics about a  pa tient?s cond it ion even without 

d isc losing  the nam e of the pa tient.  

Nurses should  exerc ise caution even with a  seem ing ly harm less posit ive or kind  post about a  

pa tient which could  potentia lly viola te the pa tient?s privacy.  Even posting  p ic tures from  the 

workp lace portraying  nursing  as a  posit ive and reward ing  career could  be prob lem atic  if any 

pa tient inform ation or im ages are inc luded, whether intentiona l or not. 

Continued on next page    

https://www.ncleg.net/EnactedLegislation/Statutes/HTML/BySection/Chapter_90/GS_90-171.37.html
https://www.ncleg.net/EnactedLegislation/Statutes/HTML/BySection/Chapter_90/GS_90-171.37.html
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0217.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0217.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0217.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0217.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0217.pdf
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NEW OFFERING!

Overview of Nursing  
Pract ice Act  ( NPA)  

Viola t ions and 
Invest iga t ions

This offering  provides inform ation regard ing  the five com m on NPA viola tions 

reported  to the Board  of Nursing  and the five com m on p ieces of evidence 

ga thered during  an investiga tion. It  offers 1.5 contact hours.

To request a  speaker, send us an em ail!

pract ice@ncbon.com

Addit iona l Considera tions: 

- Are you viola t ing  pa t ient  p rivacy?   

- Are you viola t ing  your em ployer?s socia l m ed ia  polic ies?

- Could  your post  g ive the percep t ion you a re unprofessiona l? 

- Could  your post  g ive the percep t ion your pa t ients a re not  being  p roperly  cared  

for? 

- Be caut ious of post ing  inform at ion or op in ions which could  be viewed as rendering  

m ed ica l advice.   

- Posts intended to be p riva te m ay not  necessarily  rem ain p riva te.  

- Deleted  posts m ay be recoverab le.  

- Be caut ious of friend ing  pa t ients and  their fam ily  m em bers. This can result  in  

crossing  p rofessiona l boundaries which m ay a lso be a  viola t ion of the NPA. 

- Your posts could  be seen by your em ployer, potent ia l em ployers, colleagues, 

pa t ients, pa t ient  fam ily  m em bers, and  com m unity m em bers. 

- If in  doubt  about  whether a  post  would  be appropria te, consider not  post ing . 

More inform ation on this top ic  can be found on the Nationa l Council of Sta te Boards of Nursing  

website.

mailto:practice@ncbon.com
mailto:practice@ncbon.com
https://www.ncsbn.org/public-files/NCSBN_SocialMedia.pdf
https://www.ncsbn.org/public-files/NCSBN_SocialMedia.pdf
https://www.ncsbn.org/public-files/NCSBN_SocialMedia.pdf
https://www.ncsbn.org/public-files/NCSBN_SocialMedia.pdf
https://www.ncsbn.org/public-files/NCSBN_SocialMedia.pdf
https://www.ncsbn.org/public-files/NCSBN_SocialMedia.pdf
https://www.ncsbn.org/public-files/NCSBN_SocialMedia.pdf
https://www.ncsbn.org/public-files/NCSBN_SocialMedia.pdf
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 A
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What can I expect a fter an investiga tion 
has concluded?

When an investiga tion is concluded, there are four scenarios in which 

the m atter m ay be resolved. 

No Further Action (NFA) . When an investiga tion does not result in 

evidence of a  viola tion of the Nursing  Practice Act (NPA) , Board  sta ff will 

resolve the case by send ing  out an NFA letter. This m eans the 

inform ation reviewed during  the course of the investiga tion was either 

non- existent or inconclusive.  

Letter of Concern (LOC) . A LOC is issued when there is evidence of a  viola tion of the NPA; however, 

there m ay be significant m it iga ting  factors which ind ica te the licensee should  be cautioned about 

their p ractice. Recom m ended courses m ay be referenced for the licensee?s convenience to 

address the conduct g iving  rise to the viola tion, but these courses are not required . This action is 

non- d isc ip linary; however, should  a  la ter investiga tion revea l a  sim ila r viola tion, the LOC m ay 

factor into the resolution of the following  case. When a  nurse is issued a  LOC following  an 

investiga tion, it  rem ains a  part of the licensee?s file a t the Board  and is not sub ject to a  pub lic  

record  request.  

Non- Disc ip linary Consent Order (NDCO). An NDCO is an offer of resolution sent to the licensee 

where there is evidence of one or m ore viola tions of the NPA which are best addressed through 

rem edia tion. This offer will be presented  as a  Consent Order, which conta ins find ings of fact, 

specified  viola tions, and add it iona l requirem ents the licensee sha ll com plete. The NCBON?s 

Alterna tive Program  for Recovering  Nurses and Intervention Program  are a lso presented  in the 

form  of an NDCO. So long as the licensee com pletes the required  term s of the NDCO, this Order is 

not ava ilab le to the pub lic  and is not considered d isc ip linary action on the license.  

Pub lished Consent Order (PCO) . Another offer p resented  to the licensee following  an investiga tion 

is a  PCO. The PCO will deta il find ings of facts and specified  viola tions of the NPA found during  the 

investiga tion. The licensee m ay be required  to com plete courses, be sub ject to a  p robationary 

licensee where their p ractice is m onitored  for a  period  of t im e, or the license m ay be suspended. 

These offers a re based on the severity of the viola tion, whether the license has had previous 

d isc ip line, and other aggravating  factors. The NCBON?s Disc ip line Program  for Recovering  Nurses is 

p resented  in the form  of a  PCO. A PCO is considered d isc ip line on the license and will be pub lished 

on the NCBON?s website and reported  to NURSYS.  

Should  you receive a  Consent Order, whether in the form  of an NDCO or PCO, contact the 

m entioned NCBON Sta ff m em ber in your docum ents if you have further questions.  

Mered ith Parris
JD 

Director, Lega l 
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Leg isla t ive
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Chief Leg isla tive & 

Qua lity  Officer
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In what ways does the NCBON interact with the 

North Carolina  Genera l Assem bly?

The m ission of the North Carolina  Board  of Nursing  (NCBON)  is to 

p rotect the pub lic  by regula ting  the practice of nursing . NCBON?s 

involvem ent in leg isla tive activit ies is focused on those tha t uphold  the 

NCBON?s m ission of pub lic  p rotection. NCBON is an occupationa l 

licensing  board , not an advocacy organiza tion. However, m em bers of 

the pub lic , and som etim es nurses, do not understand the d ifference 
between nursing  regula tory bod ies and advocacy organiza tions. For deta iled  inform ation on the 

d ifferences, NCBON offers one contact hour for the art ic le, ?Nursing  Regula tory Agencies and 

Advocacy Organiza tions: What is the Difference?? 

North Carolina  law prohib its occupationa l licensing  boards from  using  funds for lobbying . The law 

specifica lly sta tes, ?occupationa l licensing  boards sha ll not use any funds to p rom ote or oppose 

in any m anner the passage by the Genera l Assem bly of any leg isla tion? (Use of Funds for 

Lobbying  Prohib ited , 1973) . NCBON?s leg isla tive lia isons m ainta in an active presence a t the North 

Carolina  Genera l Assem bly (NCGA)  to share the expertise of the NCBON when required  on m atters 

tha t rela te to the regula tion of nursing . NCBON serves as a  resource to leg isla tors, p rovid ing  

education on the nursing  popula tion and regula tion of nurses in NC, in add it ion to respond ing  to 

inquiries from  the NCGA on m atters rela ted  to nursing  practice and regula tion. NCBON leg isla tive 

lia isons m onitor the content and progress of b ills each leg isla tive session for their potentia l to 

im pact the work of the NCBON and the practice of nursing . As necessary, the NCBON subm its 

written com m ents regard ing  proposed leg isla tion or testifies a t leg isla tive hearings to p rovide 

leg isla tors with the inform ation necessary for them  to m ake inform ed decisions about leg isla tion 

tha t m ay im pact the regula tion of nursing , p ractice of nursing , or the hea lth and sa fety of the 

pub lic . 

A recent exam ple of an interaction between NCBON and the NCGA is the testim ony provided a t an 

NC Senate Hea lth Care Com m ittee m eeting  on February 2, 2023. The NCGA asked NCBON to 

p rovide da ta  regard ing  the im pact of the COVID- 19 tem porary leg isla tive wa ivers for nurse 

practit ioners tha t were in p lace from  May 2020 through Decem ber 2022. Specifica lly, the NCGA 

wanted to know if the NCBON saw an increase in nurse practit ioner d isc ip linary cases during  the 

t im e for which the wa ivers were in p lace. The answer question is ?no.? Testim ony provided by 

NCBON during  the com m ittee m eeting  inc luded da ta  on nurse practit ioner com pla ints and 

d isc ip linary cases for a  5- year period  to educate leg isla tors on the d isc ip linary trends of NC nurse 

practit ioners before, during , and a t the conclusion of the t im e for which the wa ivers were in p lace. 

Continued on next page
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In the 2022 NCBON com m unica tions survey, respondents requested  leg isla tive updates from  

NCBON in future pub lica tions. The 2023 leg isla tive long session began in January. Stay tuned for a  

leg isla tive update in the next issue of The Bulletin which will inc lude an update on nursing- rela ted  

b ills filed  and the progress of those b ills. 

References

Use of Funds for Lobbying  Prohib ited , NC Sta t. § 93B- 6 (1973) . 
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Here you a re!
We've m issed you!

Have you changed jobs recent ly?  

Maybe m oved to a  new address? 

Be sure to update your contact inform ation in the NCBON Nurse Porta l.  

It 's the ru les*!

*21 NCAC 36 .0208 CHANGE OF NAME AND CONTACT (a )  and (b)  

Receive email alerts for changes in your license and expiration dates.

Sign up for Nursys e-Notify.

TextNCBON Nurse Por t al
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Licensure
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Advanced Practice 

Reg istered  Nurse
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How can I be elig ib le to p ractice as a  Nurse 
Practit ioner in North Carolina? 

The Nurses Practit ioner (NP)  p rocess for North Carolina  (NC)  consists of 

NP Reg istra tion and NP Init ia l Approva l to Practice.  

Before you can practice as an NP in NC, you m ust hold  a  Reg istered  

Nurse license va lid  for p ractice in NC, becom e reg istered  as an NP in 

NC, and app ly/ ob ta in Init ia l Approva l to Practice with a  supervising  

physic ian licensed by the North Carolina  Med ica l Board . The 

app lica tion is ava ilab le for subm ission in your Nurse Porta l. 

The NP Reg istra tion is a  one- tim e app lica tion process tha t sta rted  in 2004. As part of the NP 

reg istra tion process, you will be required  to subm it docum ents to determ ine elig ib ility. Som e of the 

required  docum ents m ay inc lude offic ia l transcrip ts, p rim ary source verifica tion of na tiona l 

cert ifica tion, and verifica tions from  other sta tes where you have held  an NP license/ approva l. The 

NP Reg istra tion Certifica te (once issued)  is unab le to be verified  on our website because it is not a  

license or approva l to p ractice. The NP Reg istra tion Certifica te a lone does not a llow you to 

p ractice as an NP in NC.  

Once you have identified  a  physic ian licensed by the North Carolina  Med ica l Board  who will serve 

as your supervising  physic ian, you m ay subm it the Init ia l Approva l to Practice app lica tion 

provid ing  your supervising  physic ian?s inform ation and practice loca tion. You cannot p ractice as 

an NP in NC until this app lica tion has been subm itted , reviewed, and processed. This p rocess 

genera lly takes about 3- 5 business days once a ll required  docum ents a re received.  

The NP Reg istra tion and Init ia l Approva l to Practice app lica tions can a lso be com pleted  as one 

app lica tion if a  supervising  physic ian has been identified  prior to reg istering .  

The sta tus of your pend ing  app lica tion ( inc lud ing  outstand ing  app lica tion item s and instructions 

for electronic  docum ent subm ission)  is ava ilab le via  your Nurse Gateway Porta l.  
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Q &
 A

 

Corner

What is the role of an LPN in

sta ff developm ent?
The North Carolina  Board  of Nursing  (NCBON)  receives frequent 

questions rela ted  to the scope of p ractice for licensed nurses in North 

Carolina  (NC) . In 2020, the Education & Practice Com m ittee com pleted  

the NCBON charge to exp lore the Licensed Practica l Nurse (LPN)  scope 

of p ractice. It  was concluded tha t ongoing  c la rifica tion of the LPN 

scope of p ractice is needed. The LPN has historica lly been em ployed in 

long- term  care and office p ractice sett ings. As the pandem ic 
continues to im pact nursing  resources and practice, the role of the LPN is being  integra ted  into 

d ifferent p ractice sett ings as va luab le m em bers of the hea lth care team . The Nursing  Practice Act 

[ G.S.90- 17120 (7)  (8) ]  and NC Adm inistra tive Codes [ 21 NCAC 36.0224 (k)  and 36.0225 ( i) ]  m andate 

nurses to be knowledgeab le of the scope of p ractice for the Reg istered  Nurse (RN)  and LPN. In a  

t im e where m ore RNs will work with LPNs in p ractice, the NCBON provides guidance rela ted  to the 

role of the LPN in Sta ff Developm ent.  

Nursing  law and rules define RN nursing  practice as ?independent? in tha t the RN does not require 

assignm ent or supervision of nursing  activit ies.  Law and rules define LPN nursing  practice as 

?dependent? requiring  the assignm ent and supervision by the RN or physic ian or other duly 

authorized  person.  LPNs m ay partic ipa te in the orienta tion of new personnel to agency- specific  

nursing  procedures as assigned by the RN.  Partic ipa tion in the LPN scope of p ractice is lim ited to: 

1. dem onstra ting  specific  nursing  tasks or techniques accord ing  to the agency's estab lished 

procedures;  

2. observing  an ind ividua l's return dem onstra tion of specific  tasks or techniques in 

com parison to the agency's estab lished step- by- step  procedures. Such observa tion is 

lim ited  to nursing  activit ies tha t m ay be assigned by the LPN to other LPNs, or delegated  by 

the LPN to unlicensed assistive personnel (UAP) ; and  

3. p rovid ing  eva lua tive da ta  regard ing  the ind ividua l?s perform ance of the nursing  tasks or 

techniques to the RN accountab le for nursing  orienta tion/ sta ff developm ent/ in- service 

education or to the RN Supervisor/ Manager.  

It  is beyond the LPN scope of p ractice to va lida te or ?sign off? the com petency of nursing  

personnel (RN, LPN, and UAP) . The RN is accountab le to decide when, and if, the ind ividua l is 

qua lified  and com petent to perform  nursing  activit ies accord ing  to nursing  law and as defined 

within tha t agency?s polic ies and procedures. 

Teaching  nursing  care activit ies to hea lth care personnel is beyond the scope of p ractice of the 

LPN. It would  not be within the LPN scope of p ractice to p recept another LPN.   

Continued on next page

https://www.ncleg.net/enactedlegislation/statutes/html/byarticle/chapter_90/article_9a.html
https://www.ncleg.net/enactedlegislation/statutes/html/byarticle/chapter_90/article_9a.html
https://www.ncleg.net/enactedlegislation/statutes/html/byarticle/chapter_90/article_9a.html
http://reports.oah.state.nc.us/ncac/title 21 - occupational licensing boards and commissions/chapter 36 - nursing/21 ncac 36 .0224.pdf
http://reports.oah.state.nc.us/ncac/title 21 - occupational licensing boards and commissions/chapter 36 - nursing/21 ncac 36 .0224.pdf
http://reports.oah.state.nc.us/ncac/title 21 - occupational licensing boards and commissions/chapter 36 - nursing/21 ncac 36 .0224.pdf
http://reports.oah.state.nc.us/ncac/title 21 - occupational licensing boards and commissions/chapter 36 - nursing/21 ncac 36 .0224.pdf
http://reports.oah.state.nc.us/ncac/title 21 - occupational licensing boards and commissions/chapter 36 - nursing/21 ncac 36 .0225.pdf
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The NCBON provides the following  Posit ion Sta tem ent resources rela ted  to the LPN scope of 

p ractice in the area  of Sta ff Developm ent. 

- LPN Scope of Practice -  Cla rifica tion 

- RN and LPN Scope of Practice Com parison Chart 

- Sta ff Developm ent 

- Com petency Va lida tion 

 

Contact the NCBON at p ractice@ncbon.com   

if you have any questions or would  like further c la rifica tion. 

Register below to learn about the Continuing  

Com petence requirem ents inc lud ing  

im p lem enta tion of the approved learning  p lan.

Scan QR Code with phone 

or reg ister a t

https:/ / t inyurl.com / 33zxt6m 3

Cont inuing  

Com petence

FREE LIVE W EBINAR

June 7, 2023

12:00pm - 1:15pm

Virtua l

Contact hours offered.

https://www.ncbon.com/vdownloads/position-statements-decision-trees/lpn-position-statement.pdf
https://www.ncbon.com/vdownloads/position-statements-decision-trees/lpn-position-statement.pdf
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https://www.ncbon.com/myfiles/downloads/position-statements-decision-trees/color-rn-lpn-comparison-chart.pdf
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https://www.ncbon.com/education-continuing-education-board-sponsored-offerings-continuing-education-offerings


45

Protect  the public by regulat ing the pract ice of nursing.

- Accepting  an Assignm ent (1.0 CH)

- North Carolina  Trends in Nursing  Education and the Nursing  Workforce (1.0 CH)

- The Role of Leadership  in Prevention of Horizonta l Violence (1.0 CH)

         For m ore free CE art ic les, go to www.ncbon.com .

CE Opportunit ies 

The 2023 sessions a re listed  below as follows: 

April 18 -  in- person     May 16 -  virtua l     Septem ber 7 -  in- person     October 11 -  virtua l

         $40.00 fee (non- refundab le)  (Note: You will be notified  of any da te or form at changes.)  

Reg ister online a t www.ncbon.com . 

Reg istra tion a t least two weeks in advance of a  scheduled  session is required . 

Seating  is lim ited .  If you are unab le to a ttend and do not have a  substitute to go in your p lace, p lease 

provide this inform ation via  em ail to p ractice@ncbon.com  so som eone 

on the wa it ing  list can a ttend. 

Learn about the functions of the Board  of Nursing  and how these 

functions im pact the roles and responsib ilit ies of the nurse leader 

(adm inistra tor, d irector, m anager, c linica l leader, supervisor, and 

Nurse Leader Regula tory Orienta t ion 
( p reviously known as: Orienta t ion Session for 

Adm inist ra tors of Nursing  Services  and  Mid- Level Nurse Managers)

Online Bulletin Art ic les

TO ACCESS ONLINE CE ARTICLES, SESSION REGISTRATION, AND THE PRESENTATION REQUEST FORM, 

GO TO WWW.NCBON.COM AND LOOK FOR CONTINUING EDUCATION OFFERINGS. 

QUESTIONS? EMAIL PRACTICE@NCBON.COM

Lega l Scope of Pract ice Online Course ( 1.5 CHs)  

The purpose of this offering  is to p rovide inform ation and c la rifica tion of the com ponents of the lega l 

scope of p ractice for licensed nurses (RN and LPN)  practic ing  in North Carolina . 

Just  Culture in Nursing  Regula t ion Booklet  ( 1.0 CH)  

The booklet p rovides an introduction to the basic  p rinc ip les of Just Culture and the use of these concepts 

in eva lua ting  the reportab ility of untoward  events to the Board  using  the NCBON Com pla int Eva lua tion 

Tool (CET) . 

Ava ilab le Online

others)  and asp iring  leaders in a ll types of nursing  services and practice sett ings. The orienta tion offers 

4.5 contact hours.

Reg istra tion is open to active NC or com pact sta te RNs in the leadership  and asp iring  leadership  roles.

http://www.ncbon.com/
https://www.ncbon.com
https://www.ncbon.com/education-continuing-education-overview
https://www.ncbon.com/education-continuing-education-overview
https://www.ncbon.com/education-continuing-education-overview
mailto:paulette@ncbon.com
mailto:paulette@ncbon.com
https://www.ncbon.com/education-continuing-education-board-sponsored-offerings-legal-scope-of-practice-online-course
https://www.ncbon.com/education-continuing-education-board-sponsored-offerings-legal-scope-of-practice-online-course
https://www.ncbon.com/education-continuing-education-board-sponsored-offerings-legal-scope-of-practice-online-course
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https://www.ncbon.com/education-continuing-education-board-sponsored-offerings-legal-scope-of-practice-online-course
https://www.ncbon.com/education-continuing-education-board-sponsored-offerings-legal-scope-of-practice-online-course
https://www.ncbon.com/education-continuing-education-board-sponsored-offerings-continuing-education-offerings
https://www.ncbon.com/education-continuing-education-board-sponsored-offerings-continuing-education-offerings
https://www.ncbon.com/education-continuing-education-board-sponsored-offerings-continuing-education-offerings
https://www.ncbon.com/education-continuing-education-board-sponsored-offerings-continuing-education-offerings
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https://www.ncbon.com/education-continuing-education-board-sponsored-offerings-continuing-education-offerings
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NCBON Practice Consultants a re ava ilab le upon request to 

p rovide continuing  education presenta tions regard ing  

nursing  practice. To request a  Practice Consultant, p lease 

com plete the Presenta tion Request Form  online and subm it 

it  per form  instructions. The NCBON will contact you to 

a rrange a  presenta tion. A m inim um  of 25 -  30 licensed 

nurses (APRN, RN or LPN)  are required  for p resenta tions. 

NCBON Pract ice Consultant  
Presenta t ion  

Standard  Presenta t ion Offerings 

Cont inuing  Com petence ( 1 CH)  -  1 hour ? Presenta tion is for a ll nurses with an active license in NC and is 

an overview of continuing  com petency requirem ents. 

Lega l Scope of Pract ice ( 2 CHs)  -  2 hours ? Defines and contrasts each com ponent of the RN and LPN 

scope of p ractice inc lud ing  nursing  accountab ility for delegation of tasks to unlicensed assistive 

personnel. Potentia l viola tions are d iscussed. 

Delegat ion: Responsib ility  of the Nurse ( 1 CH)  -  1 hour ? Provides inform ation about delegation tha t 

would  enhance the nurse?s knowledge, skills, and app lica tion of delegation princ ip les to ensure the 

provision of sa fe com petent nursing  care. Discussion inc ludes the role and responsib ilit ies of the nurse 

for delegation to unlicensed assistive personnel. 

Understand ing  the Scope of Pract ice and  Role of the LPN ( 1 CH)  -  1 hour ? Assists RNs, LPNs, and 

em ployers of nurses in understand ing  the LPN scope of p ractice. 

Nursing  Regula t ion in NC ( 1 CH)  -  1 hour ? Describes an overview of the NC Board  of Nursing  authority, 

com posit ion, vision, function, activit ies, stra teg ic  init ia t ives, and resources. 

In t roduct ion to Just  Culture and  NCBON Com pla int  Eva lua t ion Tool ( 1.5 CHs)  -  1.5 hours ? Provides 

inform ation about Just Culture concepts, role of nursing  regula tion in p ractice errors, instructions in use 

of NCBON CET, consulta tion with NCBON about p ractice errors, and m andatory reporting . Suggested  

aud ience is nursing  leadership : d irector, adm inistra tor, m anager, supervisor, etc .    

In t roduct ion to the NCBON Com pla int  Eva lua t ion Tool ( 1 CH)  -  1 hour ? Provides brief inform ation about 

Just Culture concepts and instructions for use of the NC Board  of Nursing?s Com pla int Eva lua tion Tool, 

consulta tion with the NCBON, consulta tion with NCBON about p ractice errors and m andatory reporting . 

Suggested  for leadership  fam ilia r and unfam ilia r with Just Culture.  

Overview of Nursing  Pract ice Act  ( NPA)  Viola t ions and  Invest iga t ions -  ( 1.5 CHs)  -  1.5 hours -  Provides 

inform ation regard ing  the five com m on NPA viola tions reported  to the Board  of Nursing  and the five 

com m on p ieces of evidence ga thered during  an investiga tion.

Participants m ust a ttend the entire offering and subm it a  com pleted evaluation

to earn contact hours. Verification of participation will be noted by signature on evaluation.

The North Carolina  Board of Nursing is approved as a  provider of nursing continuing professional developm ent by 

the North Carolina  Nurses Association, an accredited approver by the Am erican Nurses Credentia ling Center?s 

Com m ission on Accredita tion. 

https://www.ncbon.com/education-continuing-education-request-a-board-of-nursing-speaker
https://www.ncbon.com/education-continuing-education-request-a-board-of-nursing-speaker
https://www.ncbon.com/education-continuing-education-request-a-board-of-nursing-speaker
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The m ission of the NCBON is to p rotect the pub lic  by regula ting  the practice of nursing . 
When the NCBON takes d isc ip linary action, the inform ation is read ily accessib le on the 
NCBON website. In add it ion, the NCBON reports d isc ip linary actions to NURSYS®, Nationa l 
Practit ioner Data  Bank (NPDB) , and Office of the Inspector Genera l (OIG) .

The NCBON?s electronic  da tabase serves as the prim ary source for licensure verifica tion 
for Reg istered  Nurses, Licensed Practica l Nurses, Advanced Practice Reg istered  Nurses, 
and Nurse Aide IIs in NC. 

Accessing  Discip linary Act ions

To conduct a  license verifica tion, 
c lick here.

To review the continuously 
updated  list of nurses who have 
received d isc ip linary action, go to 
www.ncbon.com , c lick on 
?Disc ip line and Com pliance,? and 
then ?Disc ip line Actions Log? (c lick 
red  box) . 

The Disc ip line Action Log will 
autom atica lly list the last 100 
d isc ip linary actions. 

If there is a  specific  nurse or 
t im e fram e you would  like to 
search, enter the inform ation in 
the search section a t the top  of 
the webpage. The pub lic ly 
ava ilab le docum ents 
associa ted  with a  nurse who 
has had d isc ip linary action are 
up loaded to the website.

https://www.nursys.com/EN/ENDefault.aspx
https://www.npdb.hrsa.gov/
https://www.npdb.hrsa.gov/
https://www.npdb.hrsa.gov/
https://www.npdb.hrsa.gov/
https://www.npdb.hrsa.gov/
https://portal.ncbon.com/licenseverification/search.aspx
https://portal.ncbon.com/licenseverification/search.aspx
http://www.ncbon.com
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"As a  nurse we have the opportunity  to hea l the 
m ind , soul, heart , and  body of our pa t ients.  They 
m ay forget  your nam e but  they w ill never forget  

how you m ade them  feel." 

~Maya Angelou

The next  issue of 

will be released in June 2023

What to expect...

- Inform ation regard ing  2023 

Board  Mem ber Election

- New CE Opportunit ies
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