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Stay tuned for a  St ra teg ic Plan a rt ic le in a  future Ed it ion of The Bulletin. 

 

To learn m ore about  the specific  ob ject ives for each in it ia t ive, go to the follow ing  link: 

ht tps:/ / www.ncbon.com / board- inform at ion- governance- st ra teg ic- p lan

Equit yWe are com m itted  

to fa irness and 

justice.

In tegrit y
We act in good 

fa ith in p rotecting  

the pub lic .

Agilit y
We are responsive

to em erg ing

hea lthcare trends.

2022- 2025 Stra teg ic  Plan 
Init ia t ives and Ob jectives 

The m ission of the NCBON is to p rotect the pub lic by 

regula t ing  the p ract ice of nursing .

Our vision is exem plary nursing  care for a ll.  In pursuit of 

our m ission and vision, we focus on these core va lues:

St rateg ic Init iat ives

Enhance pub lic p rotect ion through collabora t ive 
leadership

Advance best p ract ices in nursing  regula t ion

1
2
3
4

Cult iva te an organiza t ion tha t supports d iversity, 
equity, and  inclusion     

Foster m ob ility of licensed nurses and facilita te 
access to sa fe nursing  care   

https://www.ncbon.com/board-information-governance-strategic-plan
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Regards,

Crysta l L. Tillm an, DNP, RN, CPNP, PMHNP- BC, FRE 

Chief Executive Officer

 Since m y last update, there have been severa l am endm ents to 

North Carolina  (NC)  nursing  regula tions.  For Nurse 

Practit ioners, the continuing  education requirem ents were 

am ended and went into effect on June 1st.  These changes a lign 

with the requirem ents for other hea lthcare providers in NC and 

na tiona lly. A rule am end ing  the Clinica l Nurse Specia list went 

into effect on April 1st.  Dr. Kim berly Luisana, APRN Consultant p rovides the specifics on page 

26.  One law tha t was enacted  tha t im pacts nursing  is SB20.  SB20 provides a  pa thway for 

full p ractice authority for Certified  Nurse Midwives (CNM).  Dr. Catherine Moore deta ils 

enacted  leg isla tion and proposed leg isla tion in her update on page 34.   

During  the May 2023 Board  Meeting , the Board  reviewed the pub lic  com m ents received 

during  the pub lic  com m ent period  rela ted  to the proposed education rules am endm ents 

and d irected  sta ff to cease the rulem aking  process, ga ther add it iona l inform ation, engage 

in conversa tions, and educate on the proposed rules.  We are offering  three (3)  Virtua l 

Inform ation Sessions: Proposed Am endm ents to Adm inistra tive Code Section .0300 

Approva l of Nursing  Program s.  The first web inar was held  on June 26 th a t 1 pm .  There were 

35 reg istra tions for this init ia l web inar. There are two rem aining  web inar offerings on July 11th 

a t 2 pm  and July 19 th a t 6 pm .  The reg istra tion link is loca ted  on the NCBON website or on 

NCBON?s various socia l m ed ia  p la tform s. 

The last update is on the upcom ing Annua l Election of NCBON Board  Mem bers.  There are 

three open posit ions this year: Licensed Practica l Nurse, BSN/ Higher Nurse Educator, and 

Nurse Adm inistra tor.  Elections are open from  July 1st to August 15 th.  Take the t im e to read 

each cand ida te?s b ios and responses to the questions and cast your vote!  NC is the only 

sta te tha t engages licensed nurses in the board  m em ber selection process.   

I hope your nursing  practice is enhanced through the content of this pub lica tion. If you have 

content suggestions or would  like to subm it an art ic le top ic  for considera tion, contact Sara  

Griffith a t pub lica tions@ncbon.com .   

Have a  sa fe sum m er and once aga in thank you for your com m itm ent to pa tient sa fety. 

CEO

message from the

https://www.ncbon.com/education-rules-information-session
https://www.ncbon.com/education-rules-information-session
mailto:publications@ncbon.com
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It  is m y sincerest p leasure to b ring  you warm  greetings as Cha ir 

of the North Carolina  Board  of Nursing  (NCBON) . Serving  as a  

nurse leader with the responsib ility to uphold  the Board?s va lues 

of equity, integrity, and ag ility while sim ultaneously uphold ing  its 

m ission to ?protect the pub lic  by regula ting  the practice of 

nursing  ,? and its vision of ?exem plary nursing  care for a ll? is truly 

an honor. This opportunity and the rela ted  experiences are 

nothing  other than extraord inarily reward ing ! 
I encourage a ll to stay abreast of adherence specifics and other updates by following  NCBON on 

Facebook a t (www.facebook.com / NCNursingBoard)  or by connecting  via  LinkedIn a t 

(www.linked in.com / com pany/ ncnursingboard) . These resources house a  wea lth of inform ation 

inc lud ing  new insights and opportunit ies to contribute to p roposed changes to North 

Carolina- based nursing  practice. Also forthcom ing is the opportunity for ALL North Carolina  

nurses to have an active voice by voting  for NCBON leadership ! As a  friend ly rem inder and 

possib ly b reaking  news to som e, North Carolina  is the ONLY sta te tha t elects its nursing  board  

m em bers, in lieu of nurse m em bers being  appointed  by governm ent offic ia ls. Voting  will sta rt on 

July 1, 2023, and will end  on August 15, 2023, a t m idnight. Make certa in tha t your contact 

inform ation is up  to da te as m ore inform ation about this exc it ing  opportunity will be shared via  

em ail and will a lso be posted  on the Board 's website (www.ncbon.com ) . Rem em ber ?Your Vote 

Counts? so get ready to cast your vote via  the Board?s Nurse Gateway porta l! 

As a lways, I ask tha t you rem ain encouraged, take care of your m enta l and physica l hea lth, and 

continue forward  with m easurab le p rogressions toward  posit ive m ainstays. I am  counting  on 

you to actively influence decisions tha t im pact North Carolina  nursing  practice by voting  in the 

forthcom ing election. Fina lly, as we go forth with goa ls of sa fer p ractice environm ents and 

necessary resources to carry out our respective nursing  duties, a t the top  of our p ractice scope, 

in ALL practice environm ents, I p ray tha t you rem ain sa fe and m ay b lessings be upon you! 

 

Board  Chair

Best,

Racquel Ingram , PhD, RN

NCBON Board  Cha ir

message from the

http://www.facebook.com/NCNursingBoard
http://www.linkedin.com/company/ncnursingboard
http://www.ncbon.com/
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Meet ing  Minutes

*Meeting m inutes are transcribed for delivery to the State Archives.  Historica l accuracy of these 

m inutes is param ount in this process.  As such, officia l m eeting m inutes take longer to produce 

than recorded video.  

NCBON Board  Meet ings
Channel on Youtube

NCBON Board  Business Meet ing
May  2023   |   Ra leigh , NC

Board  m eetings are held  each year in January, May, and Septem ber. Board  m eetings are open to 

the pub lic  and ind ividua ls a re encouraged to a ttend either the full m eeting  or the Open Com m ent 

Period .  

The purpose of the Open Com m ent Period  is to p rovide m em bers of the nursing  com m unity an 

opportunity to b ring  issues of concern to the Board . Ind ividua ls a re encouraged to share their 

concerns, offer views, and present questions regard ing  issues tha t im pact nursing  and nursing  

regula tion.

https://www.ncbon.com/board-information-governance-board-minutes
https://youtube.com/playlist?list=PLlFlC81rW5_cvKwNupr9WEb0UhubJtXEU
https://youtube.com/playlist?list=PLlFlC81rW5_cvKwNupr9WEb0UhubJtXEU
http://www.youtube.com/watch?v=MRRLncX6mT4
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Board  Mem ber Elect ion

All candidate biographies are published 
verbatim , as subm itted to the NCBON. 

SLATE OF CANDIDATES
Vote July 1st  -  August  15th 
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- The Board  is com prised of 14 m em bers charged with im p lem enta tion 

of policy and overseeing  the activit ies of the Board  of Nursing .

- Elected  nurse m em bers fill 11 seats on the Board . Reg istered  Nurses 

hold  8 posit ions and Licensed Practica l Nurses hold  3 posit ions.

- In add it ion to its 11 elected  m em bers, the Board  has 3 pub lic  

m em bers. The Governor, President Pro Tem pore of the Senate, and 

Speaker of the House each appoint a  m em ber to serve. Anyone 

interested  in serving  on the Board  as a  pub lic  m em ber should  

contact their loca l Sta te Senator or Representa tive.

- Both elected  nurse m em bers and pub lic  m em bers serve a  4- year 

term  and m ay be elected / re- appointed  for a  second term  not to 

exceed 8 consecutive years on the Board . Board  m em bers spend an 

average of 30 days per year in carrying  out these duties. Add it iona l 

t im e m ay be spent depend ing  upon Com m ittee assignm ents and 

partic ipa tion in other Board- rela ted  activit ies.

The next  severa l pages ( 8- 12)  a re ded ica ted  to the 
Sla te of Cand ida tes for the 2023 Elect ion .  
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Andrea  Jeppson
I am  a  graduate of Coasta l Carolina  Com m unity College with a  Licensed Practica l 

Nurse degree; I g raduated  in 1985. After g raduation I worked in our loca l Urgent Care 

for a  year as an LPN until I sta rted  working  a t m y present job  a t ECU Hea lth Dup lin 

Hosp ita l ( form erly Dup lin Genera l Hosp ita l) . I have been em ployed since 1986 and 

have worked in the Intensive/ Coronary Care Unit for the last 37 years.

I would  like to serve on the North Carolina  Board  of Nursing  because?   I would  like 

to serve on the North Carolina  Board  of Nursing  because I feel tha t I can m ake a  

d ifference. I am  passionate about being  an LPN and I want to m ake sure we are 

recognized as a  Nurse. I want to continue to learn the process of the board  and 

share m y knowledge with m y peers and advocate for LPN?s to be ab le to work to the 

fullest of their scope of p ractice.

Sabrina  Solom on
Being  a  nurse has a lways been a  m ust for m e due to the fact tha t I love to help  

peop le, and m ay one day very well be in need of help . To have a  nurse som ewhat 

like m yself would  be a  g rea t accom plishm ent. I a ttended Prism  Career Institute 

where I received a  license in p ractica l nursing . Som e days were better than others, 

but it  was a ll worth it . Som e of m y experiences inc lude m anagem ent, as a  charge 

nurse I am  responsib le for sta ff/ assignm ents. Safety and well- being  of a ll residents. 

Resident com plim ents or concerns, m onitoring  as well as m anag ing  resident care. 

Med ica tion m anagem ent, assisting  doctor during  rounds. As well as em ergency 

response. I currently work a t Edgecom be Hea lth Care Center by Harborview in 

Tarboro, NC.

I would  like to serve on the North Carolina  Board  of Nursing  because?   I love being  a  nurse, and would  like to be a  part of 

the growing  field . To crea te an environm ent of effective nursing  care to a ll the peop le served.

Dachia  Thom pson
Nursing has been a childhood dream. Nursing allows me to be active in educating others. 
Being a nurse and surviving nursing school is one of my most successful 
accomplishments! I obtained my B.S. in Healthcare Management from FSU and my LPN 
from FTCC. My experience includes geriatrics, school-age, travel nursing, LTC, AL & home 
health. I love different experiences and the challenges that come along with them. Nursing 
has forwarded me to grow in all aspects &developing a deeper love for bedside 
mannerism & communication. I currently work as a program specialist at The Secret 
Cocktail assisting business owners open schools.

I would l ike t o serve on t he Nor t h Carolina Board of  Nursing because?   I love being a nurse because of its abundance of 
opportunity to grow & its versatility. I also get to see the manifestation of what I do or what I say making a significant change in 
someone else?s life.

Licensed Pract ica l Nurse ( 3)
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BSN/ Higher Nurse Educator (7)
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Racquel Ingram
Dr. Racquel R. Ingram  has been an RN for 26 years, with 24 years in education, and 19 

years in leadership . She received her BSN from  WSSU and an MSN and PhD from  

UNC- Greensboro. She is experienced in curriculum , p rogram  developm ent, 

eva lua tion, research, and regula tion. Dr. Ingram  currently cha irs the NCBON, serves 

as Found ing  Dean of Nursing  a t High Point University, and has developed and 

cha ired  three BSN program s: High Point University; Catawba College; South 

University. She is a  Cockcroft Leadership  Fellow and is a ffilia ted  with NLN, ANA, NCNA, 

and STTI. Her c linica l background inc ludes neurology, orthoped ics, and surg ica l 

nursing .

I would  like to serve on the North Carolina  Board  of Nursing  because?   Serving  on the North Carolina  Board  of Nursing  

over the past three years has truly been an honor. I would  love to serve another term  in representa tion of m y nursing  

colleagues. Nursing  education is m y area  of expertise which of course im pacts c linica l p ractice. Service has a lways been 

a  significant com ponent of m y professiona l and persona l ob liga tions, and it  supports m y ethica l fram ework in term s of 

serving  vulnerab le com m unit ies and popula tions.

Tara  Hayes
Mrs. Hayes is a  nurse educator with over six years of experience in higher education. 

Much of her t im e in higher education has been devoted  to fac ilita t ing  sim ula tion 

and lead ing  im m ersive experiences. Currently, she serves as the Sim ula tion 

Coord ina tor for the Hunt School of Nursing  a t Gardner- Webb University in Boiling  

Springs, NC. Prior to entering  education full- t im e, Mrs. Hayes worked as a  nurse in 

pharm aceutica l research a t a  com m unity- based c linic . A three- t im e a lum na of the  

university ult im ately achieving  her Master of Science in Nursing  with a  

Concentra tion in Education, Mrs. Hayes is now proud to serve as a  faculty of 

Gardner- Webb.

I would  like to serve on the North Carolina  Board  of Nursing  because?   I would  like to serve on the North Carolina  Board  

of Nursing  because I am  eager to represent nurse educators a t the sta te level as we approach t im es of send ing  new 

graduate nurses into an unprecedented  workforce. I am  excited  to exp lore collabora tive and interprofessiona l 

opportunit ies to ensure our new graduates are ready to m eet the dem ands of the nursing  role. 

Kristy William s
In 2000 I (Kristy Williams) graduated with an ADN. I also received a BSN (2002) and 
MSN/MHA (2008) from UNC Charlotte. In 2015, I graduated with a DNP from 
Gardner-Webb University. Throughout the last 13 years, I have worked in ADN, accelerated 
BSN, MSN, and DNP program as a full-time faculty in didactic, clinicals and simulation 
environments. I have taught in various modalities such as online, hybrid and in person. I 
am certified healthcare simulation educator. I am currently employed at Cabarrus College 
of Health Sciences in the BSN department as an Associate Professor.

I would l ike t o serve on t he Nor t h Carolina Board of  Nursing because?   Serving on 
the North Carolina Board of Nursing would afford me the opportunity to be a voice for 
nurses but also those that seek care within the state. I am passionate about quality care 
and want to ensure every client that is cared for by a nurse receives the level of care they 
deserve.
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BSN/ Higher Nurse Educator (7)
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Mark Hand
I have over 23 years of nursing  education experience. I have an ADN, BSN, MSN, and 

Ph.D. in Nursing . I have taught in ADN, BSN and Graduate Nursing  Program s. I am  a  

Certified  Nurse Educator. I have been faculty a t Durham  Technica l Com m unity 

College (2003- 2008) , faculty a t ECU College of Nursing  (2008- 2014) , Director of the 

ADN Program  a t DTCC (2014- 2017) , Cha ir of the BSN Program  a t the ECU College of 

Nursing , faculty in the BSN and RN- BSN Program  a t ECU CON (2019- Current) . I am  

currently em ployed a t East Carolina  University College of Nursing  Clinica l Professor.

I would  like to serve on the North Carolina  Board  of Nursing  because?   As a  nurse 

educator, I see service to the NC Board  of Nursing  as a  na tura l p rogression of m y 

carer goa ls to advance nursing  by contributing  to the developm ent and m aintenance of a  sa fe, com petent, and caring  

workforce. It  would  be an honor to serve the sta te?s nursing  profession as a  m em ber of the NC Board  of Nursing . 

Mary Knowlton
I am  currently a  tenured faculty and the Program  Director for the Accelera ted  BSN 

Program  a t Western Carolina  University educating  students in both the c lassroom  

and c linica l sett ing . My education inc ludes a  BSN, m aster?s degree (nurse 

practit ioner)  and a  DNP in Educationa l Leadership . Clinica lly, I have worked as a  sta ff 

RN in acute care (Medsurg , HIV, infectious d isease, resp ira tory, bone m arrow 

transp lant) , com m unity hea lth (Peace Corps Nepa l)  and outpa tient m onoclona l 

infusion c linic  during  the pandem ic. I have taught across the spectrum  of nursing  

education to inc lude LPN, associa te degree, bachelor?s, and graduate school level 

students. 

I would  like to serve on the North Carolina  Board  of Nursing  because?   The peop le of North Carolina  deserve high 

qua lity, pa tient centered  and engaged nursing  care and m ost nurses work hard  every day to deliver on tha t p rom ise. By 

serving  on the NC Board  of Nursing , I can be a  part of the team  tha t works to sa feguard  tha t rules and regula tions are 

there to ensure high qua lity care is delivered .

Dorothy Miller
Currently serve as Departm ent Cha ir for Hea lth Sciences and Found ing  Cha ir of a  

Bachelor of Science Nursing  program  a t St. Andrews University in Laurinburg , NC. 

Acted  as Found ing  Program  Cha ir for a  RN to BSN program  in Georg ia . Have led  and 

partic ipa ted  on various university and nursing  com m ittees. Recently selected  as a  

Southern Associa tion of Colleges and Schools Com m ission of Colleges (SACSCOC) 

substantive change site eva lua tor.  Educationa l Background: PhD ?  Higher 

Education Adm inistra tion; Master in Pub lic  Hea lth; Master of Science in Nursing  

(Education) ; Bachelor of Science in Nursing ; Associa te Degree in Nursing ; Associa tes 

Degree in behaviora l Sciences; Certified  Nurse Educator (CNE) .

I would  like to serve on the North Carolina  Board  of Nursing  because?   As nurse leader, it  is a  p rivilege and a  

responsib ility to serve on the North Carolina  Board  of Nursing . I understand tha t I have a  responsib ility to be a  change 

agent by p rom oting  the  hea lth a ll residents in North Carolina . I a lso believe tha t it  is im portant tha t com m unit ies like 

Scotland County and other rura l hea lth shortage provider a reas have a  representa tive tha t understands their unique 

strugg les in recruit ing  and reta ining  qua lified  nurses.
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BSN/ Higher Nurse Educator (7)
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Charlene Whitaker- Brown
As a  Clinica l Associa te Professor in the School of Nursing  a t UNC Charlotte I find  

va lue in m y role educating  our nursing  leaders of tom orrow. Having  over 20 years? 

experience in hea lthcare, I have held  leadership  roles in academ ia  and c linica l 

p ractice. I am  a  second- degree student tha t sta rted  m y nursing  career with an 

associa te degree, then continued until I g raduated  with a  post- doc from  UNC 

Chapel Hill as a  PMHNP. As a  dua l cert ified  FNP/ PMHNP I u understand the va lue and 

im portance of increasing  the num ber of p rim ary care and m enta l hea lth p roviders 

to increase access to hea lthcare for a ll!

I would  like to serve on the North Carolina  Board  of Nursing  because?   Serving  on 

the Board  of Nursing  is an opportunity to m ake a  significant im pact in the nursing  profession and hea lthcare system  of 

North Carolina . I have a  deep passion for nursing  and a  desire to im prove the qua lity of care for a ll pa tients and their 

fam ilies. By serving , I can use m y skills and experience to benefit the pub lic  and m ake a  posit ive contribution to society. 

Nurse Administ rator (5)

Carm en Shaw
Dr. Shaw is the Assistant VP, Enterprise Nursing  Excellence a t Atrium  Hea lth. She 

leads nursing  practice and policy, nursing  qua lity, p rofessiona l culture, inc lusive 

leadership  and hea lth equity. Previously, she held  posit ions such as Director of 

Nursing , Service Line Clinica l Nurse Educator, interim  nurse m anager. Dr. Shaw is an 

active m em ber of AONL Nom inations and Diversity Equity Belong ing  com m ittees, as 

well as NCNA. She is a  2022 NC Great 100 Nurse rec ip ient and has presented  on 

severa l p la tform s advancing  nursing  practice. She holds a  Doctor of Nursing  

Practice Degree from  Duke University and is a  cert ified  professiona l coach.

I would  like to serve on the North Carolina  Board  of Nursing  because?   Since 

becom ing a  Reg istered  Nurse, I developed a  strong interest in learning  about policy and the regula tion of nursing  

practice. My passion has crea ted  opportunit ies to shape and influence the future of nursing . I am  an active good 

stand ing  m em ber of the NC Board  of Nursing  and have a  passion for advancing  the highest standards of p ractice a t a ll 

levels of nursing .

Jennifer Parnell
I am  a  NC nurse for 29 years. I received m y BSN and MSN from  East Carolina  

University. I sta rted  m y career and leadership  posit ions in card iac m ed ic ine. My love 

for pa tient sa fety led  m e to a  Qua lity Nurse Specia list role in which I perform ed root 

cause ana lysis and FMEAs. Next, I served as Rad iology Nurse Manager overseeing  

the rad iology nurses, an outpa tient unit, and vascula r access team . Currently, I am  

the Adm inistra tive Director a t UNC Hea lth Wayne in Goldsboro, NC with oversight of 

m ed ica l/ surg ica l units and other p rogram s/ departm ents. I am  com m itted  to serve 

and ensure sa fe nursing  practice.

I would  like to serve on the North Carolina  Board  of Nursing  because?   I believe tha t 

a ll pa tients deserve access to equitab le and sa fe care. I have a lways advocated  for pa tient sa fety throughout the 

num erous roles I have held  in m y career. Being  a  part of m aking  decisions rela ted  to nursing  practice will a llow m e to 

g row as a  leader so tha t I can continue to collabora te and advocate for our pa tients. I have a lways dream ed of serving  

on the NCBON and would  be honored to be elected .
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Nurse Administ rator (5)
Frank DeMarco

I received a  d ip lom a in nursing  from  Albany Med ica l Center School of Nursing  in 

1988, a  Bachelor of Science in Nursing  from  Winston- Sa lem  Sta te University in 2012, 

and a  Master?s Degree in Nursing  Leadership  from  East Carolina  University in 2015. I 

am  currently Nurse Executive Advanced (NEA)  Board  cert ified  and Six- Sigm a 

Black- Belt Certified . I have held  the following  nurse leadership  roles (Charge Nurse, 

Nursing  Supervisor, Nurse Manager, Director of Nursing , and Associa te Chief Nursing  

Officer) . I have been practic ing  as a  nurse in the sta te of North Carolina  for the last 

31 years, em ployed by Duke University Hosp ita l.

I would  like to serve on the North Carolina  Board  of Nursing  because?   As a  nurse 
leader in quaternary hea lth system  in NC, I am  focused on how nurses care for pa tients in their t im es of need. I 

understand the increased volum es and acuity of our pa tients and how the novice and experienced nurse are asked to 

respond. I have provided d irect pa tient care for m any years. Serving  would  a llow m e to focus on pa tient sa fety and 

advocacy, g iving  back to the pub lic  tha t we serve.
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Monica  Phlippeau
I am  Monica  ?Jill? Phlippeau and currently the Chief Nursing  Officer a t UNC Hea lth 

Lenoir. I have a  Masters Degree in Nursing  Leadership  and am  currently studying  for 

m y cert ifica tion for Nurse Executive. My background is p rim arily in Surg ica l Services 

as sta ff and leadership . I have worked as a  surgery c ircula tor, charge nurse, and 

nurse leader for opera ting  room , peri- Anesthesia , centra l sterile, and 

pre- Anesthesia  testing . Prior to surgery, I enjoyed hosp ice and m ed- surg  nursing  as 

well. It  has been a  privilege to lead the nursing  team  in a ll services for both In and 

Outpatient services.

I would  like to serve on the North Carolina  Board  of Nursing  because?   I have a  

deep passion for nursing  and com m itm ent to ensure our p rofession rem ains respected  and va lued to the pa tients we 

serve. We as a  p rofession m ust continue to g row and offer m ore service to the pa tients we serve. I want to do m y part. 

Robyn Silber
As an MSN (Nursing)  p repared nurse leader who serves as the AVP- Patient Care 

Services and leads a  d ivision and popula tion within the Med ica l Service Line a t 

Atrium  Hea lth, Charlotte, NC., I b ring  20 years of hea lthcare and leadership  

experience inc lud ing  serving  la rge hea lth system s, com m unity hea lth and 

academ ic sett ings. Moreover, I have supported  team s in a  collabora tive practice 

environm ent p rom oting  workp lace and pa tient sa fety, shared governance, posit ive 

work culture, well- being , and top  of license practice. I am  hum bled to serve in 

d iverse leadership  roles benefit ing  from  learnings from  others inc lud ing  those with 

d iversity of thought.

I would  like to serve on the North Carolina  Board  of Nursing  because?   I would  be honored to serve recognizing  the 

p ivota l im portance of nurses a t the tab le, m aking  decisions and collabora ting  with others to lead change and im prove 

outcom es. Board  service is a  powerful way for nurses to leverage their knowledge and experience shap ing  stra teg ies 

and hea lth for a ll. Nurses provide a  unique perspective; we have a  responsib ility to lead change in transform ing 

hea lthcare delivery. Always connected  to the m ission, nurses understand the im p lica tions of decisions.
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Vot ing  is open
July 1st  -  August  15th. 

1. Log into your Nurse Portal account on the 
Board?s website at www.ncbon.com -- or click 
the "Your Vote Counts" logo on this page.

2. Locate the election logo.

3. Click 'View Candidates' to the left of the logo. 

4. Review the bios and responses.

5. Cast your vote once you review the Slate and 
make your decision.  

6. Click on the photo of the candidate you 
would like to select.

7. Confirm your selection by clicking on the 
pop-up asking for confirmation.

8. Click ?OK? to cast your vote.
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Now you're ready to
cast  your vote!

http://www.ncbon.com
https://portal.ncbon.com
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Disclosure Sta tem ent ?  The following  d isc losure app lies to 

the NCBON continuing  nursing  education art ic le entit led  

"Nursing  Regula tory Agencies and Advocacy Organiza tions: 

What is the Difference?" Partic ipants m ust read the CE 

art ic le, online reference docum ents ( if app licab le) , and the 

Reflective Questions in order to earn CE contact hours. 

Verifica tion of part ic ipa tion will be noted  by online 

reg istra tion. Neither the author nor m em bers of the 

p lanning  com m ittee have any conflic ts of interest rela ted  

to the content of this activity.

EARN CE CREDIT

INSTRUCTIONS

Read the art ic le, online reference docum ents ( if app licab le) , and the Reflection Questions.

EARN CONTACT HOUR CERTIFICATE

Go to www.ncbon.com  and scroll over ?Education?; under ?Continuing  Education,? select ?Board  

Sponsored Bulletin Offerings,? scroll down to link, ?Nursing  Regula tory Agencies and Advocacy 

Organiza tions: What is the Difference?" Reg ister. Be sure to write down your confirm ation num ber, 

com plete, and subm it the eva lua tion and print your cert ifica te im m edia tely.

If you experience issues with p rinting  your CE cert ifica te, p lease em ail p ractice@ncbon.com . In 

the em ail, p rovide your full nam e, and the t it le of the CE offering .

Reg istra tion dead line is July 1, 2024.

CE Art ic le

Nurses tha t com plete the art ic le will ga in an increase in knowledge rela ted  to 

the ab ility to identify the d ifferences between the NC Board  of Nursing , NC 

Nurses Associa tion, and their policy- rela ted  activit ies.

Learning  

Outcom e:

Author:  Catherine Moore, PhD, RN

Provider Sta tem ent ?  The North Carolina  Board  of Nursing  will offer 1 contact hour for this continuing  

nursing  education activity.  

The North Carolina  Board  of Nursing  is approved as a  p rovider of nursing  continuing  professiona l 

developm ent by the North Carolina  Nurses Associa tion, an accred ited  approver by the Am erican 

Nurses Credentia ling  Center?s Com m ission on Accred ita tion.

Nursing  Regu la tory  Agencies and  

Advocacy  Organ iza t ions: 

What  is the Difference?

https://www.ncbon.com/education-continuing-education-board-sponsored-bulletin-offerings-nursing-regulatory-agencies-and-advocacy-organizations-what-is-the-difference
https://www.ncbon.com/education-continuing-education-board-sponsored-bulletin-offerings-nursing-regulatory-agencies-and-advocacy-organizations-what-is-the-difference
https://www.ncbon.com/education-continuing-education-board-sponsored-bulletin-offerings-nursing-regulatory-agencies-and-advocacy-organizations-what-is-the-difference
https://www.ncbon.com/education-continuing-education-board-sponsored-bulletin-offerings-nursing-regulatory-agencies-and-advocacy-organizations-what-is-the-difference
https://www.ncbon.com/education-continuing-education-board-sponsored-bulletin-offerings-nursing-regulatory-agencies-and-advocacy-organizations-what-is-the-difference
https://www.ncbon.com/education-continuing-education-board-sponsored-bulletin-offerings-nursing-regulatory-agencies-and-advocacy-organizations-what-is-the-difference
https://www.ncbon.com/education-continuing-education-board-sponsored-bulletin-offerings-nursing-regulatory-agencies-and-advocacy-organizations-what-is-the-difference
https://www.ncbon.com/education-continuing-education-board-sponsored-bulletin-offerings-nursing-regulatory-agencies-and-advocacy-organizations-what-is-the-difference
https://www.ncbon.com/education-continuing-education-board-sponsored-bulletin-offerings-nursing-regulatory-agencies-and-advocacy-organizations-what-is-the-difference
https://www.ncbon.com/education-continuing-education-board-sponsored-bulletin-offerings-nursing-regulatory-agencies-and-advocacy-organizations-what-is-the-difference
http://www.ncbon.com/
mailto:practice@ncbon.com
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organiza tion in NC tha t would  im prove the 

profession of nursing  and the delivery of 

pa tient care through nursing  reg istra tion 

and leg isla tive advocacy. Through her 

persistence and crea tivity, the first m eeting  

of the North Carolina  Sta te Nurses 

Associa tion (NCSNA)  [ now nam ed the 

North Carolina  Nurses Associa tion (NCNA) ]  

took p lace on October 28, 1902 (Pollit t , 2014) . 

As NC?s first wom en?s organiza tion to lobby 

the North Carolina  Genera l Assem bly 

(NCGA)  on professiona l m atters, the North 

Carolina  Sta te Nurses Associa tion was 

successful in its leg isla tive efforts when a  

b ill was signed into law on March 3, 1903, 

which estab lished a  Board  of Exam iners of 

Tra ined Nurses of North Carolina  ?  the first 

in the na tion.

In 1925, the NCGA repea led  the 

sta tutes perta ining  to the board  and 

recrea ted  the board  under the nam e, Board  

of Nurse Exam iners of North Carolina , which 

was la ter referred  to in leg isla tion as the 

North Carolina  Board  of Nursing  (NCBON)  

[ North Carolina  Board  of Nursing  (NCBON) , 

2020a] . In 1965, the NCGA revised the NC 

Nursing  Practice Act (NPA)  and added a  

m andatory requirem ent for a  nurse to be 

reg istered  with the NCBON in order to be 

em ployed as a  reg istered  nurse in the sta te 

(Pollit t , 2014) . Add it iona l historica l 

inform ation on the NCBON m ay be 

ob ta ined from  the NCBON website (NCBON, 

2020a) . Add it iona l inform ation on the 

history of the NCNA m ay be ob ta ined from  

the NCNA website (North Carolina  Nurses 

Associa tion [ NCNA] , 2020c; NCNA 2020f) .

Nursing  Regula tory Agencies and  

Advocacy Organiza t ions: What  is the 

Difference?

Nurses m ay not recognize the 

d ifferences between the policy- rela ted  

activit ies of the North Carolina  Board  of 

Nursing  (NCBON)  and the North Carolina  

Nurses Associa tion (NCNA) . In this a rt ic le, 

the NCBON and the NCNA will be com pared 

in term s of their history, purpose, 

organiza tion, and policy- rela ted  activit ies 

to p rovide c la rity on the d ifferences 

between the two organiza tions. Exam ples of 

the activit ies of the NCBON and the NCNA 

during  the coronavirus d isease 2019 

(COVID- 19)  response in NC will be used to 

com pare policy- rela ted  activit ies of the 

NCBON and the NCNA. Reflection questions 

are provided to encourage nurses to reflect 

on the history of the two organiza tions, the 

policy- rela ted  role of each organiza tion, 

and potentia l situa tions in which the two 

organiza tions m ay interact.

Brief North Carolina  History  

A conversa tion on North Carolina  

(NC)  nursing  history should  beg in with a  

d iscussion of Mary Lewis Wyche. Wyche is 

cred ited  with accom plishm ents which 

inc lude estab lishm ent of the first school of 

nursing  in NC (Rex Hosp ita l Tra ining  School 

for Nurses) , crea tion of the first p rofessiona l 

nursing  organiza tion in NC, passage of the 

first nursing  reg istra tion law in the United  

Sta tes (U.S.) , and pub lica tion of the first 

book about the history of nursing  in NC 

(Appa lachian Sta te University, 2020) .  

Wyche returned to NC from  an Interna tiona l 

Council of Nurses m eeting  in New York with 

the goa l of crea ting  a  sta tewide nursing  
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North Carolina  Board  of Nursing

As of June 27, 2023, NC had m ore 

than 179,000 nurses ?  157,008 RNs and 

22,777 LPNs (NCBON, 2020b) . The m ission of 

the NCBON is to p rotect the pub lic  by 

regula ting  the practice of nursing  (NCBON, 

2020b) . As d iscussed previously, the 

NCBON was crea ted  through leg isla tion 

tha t was passed by the NCGA in 1903. 

Nurses in NC m ust m a inta in an active 

license to p ractice, which inc ludes 

requirem ents for continued com petence 

and license renewal every two years with a  

renewal fee (NCBON, 2020c) . The NCBON is 

com prised of a  14- m em ber board  of 

d irectors, which inc ludes licensed nurses 

and three pub lic  m em bers. North Carolina  

is a  leader in nursing  regula tion in m any 

ways, inc lud ing  its m ethod of electing  

nurse m em bers to serve on the board?the 

NCBON rem ains the only nursing  regula tory 

body in the U.S in which the nurse 

m em bers are elected  by nurses who are 

licensed to p ractice in the sta te. The 

Governor, Speaker of the House, and 

President Pro Tem pore of the Senate each 

appoint one of the three pub lic  m em bers 

on the board  of d irectors (N.C. Gen Sta t § 

90- 171.21) .

The NCBON is authorized  to regula te 

the practice of a ll nurses [ licensed 

practica l nurses (LPNs) , reg istered  nurses 

(RNs) , and advanced practice reg istered  

nurses (APRNs) ]  in NC through provisions 

outlined  in the sta te?s nursing  practice act 

Regula tory Bod ies and  Professiona l 

Associa t ions                                                        

The brief synopsis above describes 

the crea tion of the NCSNA (now NCNA)  and 

NCBON with their rela ted  history. However, it  

should  be noted  tha t regula tory agencies in 

the U.S., such as the NCBON, are separa te 

from  professiona l associa tions, such as 

NCNA. The roles of regula tory agencies and 

professiona l associa tions constantly 

evolve, which can lead to confusion am ong 

m em bers of the pub lic , and nurses, 

regard ing  the sim ila rit ies and d ifferences 

between the two entit ies (Benton et a l., 

2017) . In an integra tive review of the 

litera ture which assessed how regula tory 

bod ies, p rofessiona l associa tions, and 

trade union organiza tions d iffer and 

interact, Benton and colleagues (2017)  

noted  tha t a ll three types of organiza tions 

can c la im  to act in the interest of the 

pub lic , but the ways in which they act in the 

pub lic  interest a re very d ifferent. In their 

review,  Benton and colleagues (2017)  

noted  tha t regula tory bod ies set and 

enforce m inim um  standards, approve 

educationa l p rogram s, and ensure 

continuing  com petence while p rofessiona l 

associa tions prom ote standards of 

op tim um  practice. Regula tory bod ies 

address issues from  a  narrow, focused lens 

specific  to pub lic  p rotection. The culture 

within a  regula tory body should  be 

im partia l and is em powered by lega l and 

societa l m andates. Professiona l 

associa tions address issues from  a  broader 

p rofessiona l focus through advocacy tha t 

p rom otes the profession (Benton et a l., 

2017) .
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(NPA)  (N.C. Gen Sta t § 90- 171.19- 90- 171.49) . 

Within this authority, the NCBON m ay adopt, 

am end, or repea l rules and regula tions 

necessary to p rotect the pub lic  (N.C. Gen 

Sta t § 90- 171.23(b) (3) . Exam ples of som e of 

the regula tory activit ies of the NCBON are 

outlined  in Tab le 1 ( loca ted  on page 24) . 

Privette (2018)  p rovides further, deta iled  

inform ation on the prim ary functions of the 

NCBON and use of the NPA in eva lua ting  

nursing  practice.

Policy act iv it ies. The extent of the NCBON?s 

involvem ent in policy- rela ted  activit ies is 

focused on those activit ies tha t uphold  the 

m ission of the NCBON to p rotect the sa fety 

of the pub lic . An exam ple of a  specific  

policy reform  activity of the NCBON from  

the 2019- 2020 leg isla tive session is Session 

Law 2019- 180, which updated  the NPA and 

becam e effective on October 1, 2019. The 

updates to the NPA were m ade to reflect 

the current p ractice of nursing  and to 

ensure tha t the laws outlined  in the NPA 

properly fac ilita te the work of the NCBON in 

its leg isla ted  m andate to p rotect the sa fety 

of the pub lic .

The leg isla tion inc luded a  revision of 

outda ted  pre- HIPAA language, form atting  

and definit ion revisions, c la rifica tion of 

subpoena power and d isc ip linary authority 

of the NCBON, and confidentia lity 

p rotections for m ateria ls ga thered by the 

NCBON. Another im portant p rovision within 

this law was the authority to crea te wa ivers 

to a llow em ergency hea lth services to the 

pub lic  during  a  decla red  sta te of 

em ergency (SOE) . This p rovision a llowed 

the NCBON to respond in an effic ient 

m anner and crea te  wa ivers to address the 

nursing  workforce needs during  NC?s 

response to the COVID- 19 pandem ic 

(NCBON, 2020d) .

Reflect ion Quest ion:

1. Review the provisions of the 2019 law tha t 

updated  the NC Nursing  Practice Act 

(Session Law 2019- 180)  ava ilab le via  the link 

below and reflect on how these changes 

are a ligned with the NCBON?s m ission to 

p rotect the sa fety of the pub lic .

Note. The Nursing  Practice Act changes 

beg in on Part II (page 3)  of the docum ent: 

https:/ / www.ncleg .gov/ Sessions/ 2019/ Bills/

Senate/ PDF/ S302v5.pd f.

 North Carolina  Nurses Associa t ion 

Nurses join p rofessiona l organiza tions 

for a  variety of reasons which m ay inc lude 

opportunit ies to network with colleagues, 

develop  leadership  skills, rem ain inform ed 

on professiona l p ractice issues, part ic ipa te 

in activit ies tha t influence hea lth policy, 

and/ or engage in continuing  education 

activit ies (Black, 2017) . The NCNA is a  b road 

purpose professiona l nursing  organiza tion 

?  it  has a  wide- rang ing  focus and rela ted  

organiza tiona l activit ies. A specia lty 

purpose professiona l nursing  organiza tion 

( like the Nationa l Associa tion of Neonata l 

Nurses)  has a  m ore lim ited  c linica l focus 

and rela ted  organiza tiona l activit ies.

As of June 27, 2023, NCNA had 

https://www.ncleg.gov/Sessions/2019/Bills/Senate/PDF/S302v5.pdf
https://www.ncleg.gov/Sessions/2019/Bills/Senate/PDF/S302v5.pdf
https://www.ncleg.gov/Sessions/2019/Bills/Senate/PDF/S302v5.pdf
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approxim ately 7,500 m em bers. 

Mem bership  in an organiza tion like NCNA 

a llows a  nurse to support work rela ted  to 

the entire p rofession of nursing  while 

m em bership  in the specia lty organiza tion 

has a  m ore lim ited  focus rela ted  to the 

standards of the specific  specia lty a rea  

(Black, 2017) . The NCNA sta tes the following  

as the organiza tion?s m ission: ?The North 

Carolina  Nurses Associa tion serves the 

chang ing  needs of its m em bers, 

addresses nursing  issues, and advocates 

for the hea lth and wellbeing  of a ll peop le? 

(NCNA, 2020a) . Furtherm ore, the NCNA 

asserts tha t it  is NC?s lead ing  professiona l 

organiza tion for RNs; the organiza tion 

works towards this m ission by assisting  NC 

nurses to rem ain on the forefront of issues 

rela ted  to nursing  practice, policy, and 

education (NCNA, 2020a) . As noted  in 

Tab le 1, NCNA m em bership  is voluntary. 

Mem bers pay an annua l ra te to belong to 

the organiza tion ?  ra tes vary accord ing  to 

the level of m em bership  chosen. 

Opportunit ies ava ilab le to NCNA m em bers 

inc lude networking  with other nurses in the 

profession, continuing  education, updates 

and inform ation about p rofessiona l issues 

through the organiza tion?s pub lica tions, 

developm ent of leadership  skills through 

council part ic ipa tion, and influencing  

hea lth policy through nursing  and 

pa tient- care advocacy efforts (NCNA, 

2020d) . Ten specia lty councils and a  

com m ission on advanced practice nursing  

are within the um brella  of NCNA?s ?broad 

purpose? fram ework. Mem bers of NCNA 

drive the form ation of councils and 

com m issions, which provide opportunit ies 

for m em bers to focus on m ore specia lized  

areas of interest (NCNA, 2020e) . Tab le 1 

inc ludes a  list of other NCNA- rela ted  

activit ies, as com pared to activit ies of the 

NCBON. It should  be noted  tha t an NC nurse 

m ust be an RN to qua lify for NCNA 

m em bership . Licensed practica l nurses in 

NC have the opportunity to join the NC 

chapter of the Nationa l Associa tion of 

Licensed Practica l Nurses (Nationa l 

Associa tion of Licensed Practica l Nurses, 

2020) .

Policy act iv it ies. The NCNA?s involvem ent in 

policy rela ted  activit ies inc ludes 

interactions with a  focus on advocacy for 

issues tha t the organiza tion identifies as 

being  crit ica l to pa tients and the nursing  

profession (NCNA, 2020c) . The m em bership  

of the organiza tion determ ines the polit ica l 

p la tform  and rela ted  activit ies of the 

organiza tion; the current leg isla tive, 

regula tory, and polit ica l p la tform  for NCNA 

is ava ilab le on the organiza tion?s website 

(NCNA, 2023a) . Most of the organiza tion?s 

focus in recent years has been advocating  

for increased access to care, through 

stra teg ies such as m oderniza tion of APRN 

regula tions, Med ica id  expansion, school 

nurse fund ing , and nursing  workforce issues 

(C. Cowperthwa ite, persona l 

com m unica tion, August 27, 2020) . One 

specific  advocacy effort tha t NCNA has 

pursued for the past severa l leg isla tive 

sessions is leg isla tion to g rant APRNs in NC 

full p ractice authority (NCNA, 2020b; NCNA, 

2023b; The SAVE Act, 2023) . If enacted , this 

leg isla tion would  m odernize regula tions for 

APRNs in NC to a lign with 

recom m endations in a  m odel for APRN 

regula tion tha t is recognized across the U.S. 



19

Protect  the public by regulat ing the pract ice of nursing.

? the APRN Consensus Model (Nationa l 

Council of Sta te Boards of Nursing , 2020) . 

Specifica lly, this p roposed leg isla tion would  

a llow APRNs to use the full scope of their 

ab ilit ies, based on their education and 

tra ining , to assist with NC?s needs for 

access to care while m a inta ining  standards 

for high qua lity hea lth care services and 

controlling  costs (NCNA, 2023b) .

Reflect ion Quest ions:

1. Com pare the m ission of the NCBON and 

the NCNA. Reflect on the d ifferences in the 

m ission sta tem ents  of the organiza tions 

and how each m ission sta tem ent d irects 

the work of its organiza tion.

2. Using  the inform ation above and within 

Tab le 1, com pare and contrast the NCBON 

with the NCNA in term s of the foundation of 

each organiza tion, m em bership , board  of 

d irectors, and organiza tiona l activit ies.

3. Advanced Practice Reg istered  Nurse full 

p ractice authority is an exam ple of an issue 

in which the policy rela ted  activit ies of the 

NCBON and the NCNA m ay overlap . If 

enacted , the proposed leg isla tion for APRN 

full p ractice authority would  update laws 

for APRN regula tion to a lign m ore c losely 

with recom m endations in the APRN 

Consensus Model. Reca ll tha t the NCNA 

advocates for pa tients and the nursing  

profession while the NCBON regula tes the 

practice of nursing  in order to p rotect the 

sa fety of the pub lic . Based on your read ing  

here and inform ation ava ilab le through the 

following  add it iona l online resources, 

reflect on the d ifferences in the 

policy- rela ted  activit ies of the NCNA and 

NCBON rela ted  to this issue. 

Work Group & Nationa l Council of Sta te 

Boards of Nursing . (2008) . Consensus 

m odel for APRN Regula tion: Licensure, 

accred ita tion, cert ifica tion, and education. 

https:/ / www.ncsbn.org / pub lic- files/

Consensus_ Model_ Report.pd f.

Nationa l Council of Sta te Boards of Nursing . 

(2023) . APRN consensus m odel. 

https:/ / ncsbn.org / nursing- regula tion/

practice/ aprn/ aprn- consensus.page.

NCNA. (2023a) . Advocacy: 2023- 2024 NCNA 

Leg isla tive, regula tory, and polit ica l 

p la tform . Retrieved June 27, 2023 from  

https:/ / ncnurses.org / advocacy/ leg isla tive/

ncna- leg isla tive- regula tory- and-

polit ica l- p la tform / .

NCNA. (2023b). The SAVE act: Key talking 
points: House bill 218 / Senate bill 175. 
Retrieved June 27, 2023 from 
https://pubs.ncnurses.org/pub/957FA0C
6-93D8-F740-C4EC-84624F24D865

The Interna t iona l Year of the 

Nurse and the Midwife

In com m em oration of the 200th 

anniversary of Florence Nightinga le?s b irth, 

and to highlight the work of nurses and 

m idwives g loba lly, the World  Hea lth 

Organiza tion decla red  2020 as the 

Interna tiona l Year of the Nurse and the 

Midwife (McSpedon, 2020; Nursing  Center, 

2020) .  The Interna tiona l Year of the Nurse 

and the Midwife offered  an opportunity to 

highlight the significance of nurses in 

im proving  access to hea lth care for peop le 

in countries a round the world  (McSpedon, 

2020) . The crit ica l im portance of nurses 

and the app lica tion of Florence 

Nightinga le?s practices, inc lud ing  

handwashing , standards of c leanliness, 

https://www.ncsbn.org/public-files/Consensus_Model_Report.pdf
https://www.ncsbn.org/public-files/Consensus_Model_Report.pdf
https://ncsbn.org/nursing-regulation/practice/aprn/aprn-consensus.page
https://ncsbn.org/nursing-regulation/practice/aprn/aprn-consensus.page
https://ncnurses.org/advocacy/legislative/ncna-legislative-regulatory-and-political-platform/
https://ncnurses.org/advocacy/legislative/ncna-legislative-regulatory-and-political-platform/
https://ncnurses.org/advocacy/legislative/ncna-legislative-regulatory-and-political-platform/
https://pubs.ncnurses.org/pub/957FA0C6-93D8-F740-C4EC-84624F24D865
https://pubs.ncnurses.org/pub/957FA0C6-93D8-F740-C4EC-84624F24D865
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Health Care Working  Group reached out to 

NCNA with a  request for inform ation from  

nurses on the front lines and their concerns 

as they cared  for pa tients during  the 

pandem ic. NCNA president, Dennis Taylor, 

and chief executive officer, Tina  Gordon, 

responded by provid ing  a  joint 

p resenta tion to the com m ittee on April 2, 

2020. The NCNA gathered da ta  for the 

presenta tion by surveying  its m em bership ; 

m em bership  concerns inc luded a  lack of 

persona l p rotective equipm ent (PPE) , the 

ava ilab ility of childcare for nurses while 

they were working  to care for pa tients, fear 

and anxiety due to uncerta inties rela ted  to 

COVID- 19, and concerns regard ing  sa fety 

issues and not wanting  to spread the virus 

(Gordon & Taylor, 2020) . NCNA shared 

specific  com m ents from  NC nurses with 

leg isla tors to ?voice? the concerns from  the 

nursing  workforce rela ted  to their work in 

caring  for pa tients during  the COVID- 19 

crisis. Am ong the requests shared with 

leg isla tors a t the conclusion of the 

presenta tion was a  request tha t leg isla tors 

support the stay- a t- hom e orders issued by 

the Governor to reduce the ra te of 

COVID- 19 transm ission throughout the 

sta te, a  request for leg isla tors to use their 

influence to ca ll for the exped ited  

m anufacture and d istribution of PPE 

throughout the sta te, and a  request for 

flexib ility to a llow the nursing  workforce to 

m axim ize its contributions in the response 

to COVID- 19 (Gordon & Taylor, 2020) . After 

this p resenta tion, the NCNA conducted  a  

few non- sc ientific  m em bership  follow- up 

surveys. The follow- up surveys noted  a  

decrease in the num ber of m em bers who 

reported  PPE shortages a t their p lace of 

and learning  from  data  have unexpected ly 

been brought into sharp  focus during  the 

Interna tiona l Year of the Nurse and Midwife 

due to the COVID- 19 pandem ic (Barnes & 

Barnes, 2020) . 

COVID- 19

The World  Hea lth Organiza tion 

decla red  the COVID- 19 crisis a  pandem ic 

on March 11, 2020 (World  Hea lth 

Organiza tion, 2020) .  Hea lthcare system  

process changes rela ted  to the care for 

pa tients during  the pandem ic were 

required  due to the im pact of COVID- 19 

pa tient surges and the lack of adequate 

persona l p rotective equipm ent (PPE)  

ava ilab le to care for pa tients during  the 

crisis. During  April 2020, the North Carolina  

Departm ent of Hea lth and Hum an Services 

reached out to nurses across NC with a  

request for assistance in respond ing  to the 

nursing  workforce needs to com bat 

COVID- 19. More than 2,000 nurses, 

inc lud ing  RNs, LPNs, and APRNs answered 

this ca ll (Hoban, 2020) . Add it iona lly, 

representa tives from  the NCBON and the 

NCNA were invited  on separa te occasions 

to p rovide testim ony to the NCGA as the 

NCGA m ade p lans for leg isla tion to 

address the acute needs, next steps, and 

long- term  response to the COVID- 19 

pandem ic in NC. The following  inform ation 

will p rovide exam ples of the leg isla tive 

activit ies of the NCNA and the NCBON 

during  NC?s response to COVID- 19. 

North Carolina  Nurses Associa t ion

The NCNA is known a t the NCGA as 

the ?voice? for nurses. With this in m ind , the 

NC House Subcom m ittee on COVID- 19, 
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em ploym ent, a lthough over one third  of 

respondents still reported  PPE shortages. 

Add it iona lly, m em bers respond ing  to the 

surveys reported  an increase in  workload 

rela ted  to COVID- 19 (Cowperthwa ite, 2020) . 

                                                                          

North Carolina  Board  of Nursing                   

As m entioned previously, p rovisions within 

Session Law 2019- 180 granted  the NCBON 

the authority to crea te regula tory wa ivers 

during  a  decla red  SOE in order to a llow 

em ergency hea lth services to the pub lic  

(N.C. Gen Sta t § 90- 171.49) . On March 10, 

2020, Governor Roy Cooper?s Executive 

Order 116 decla red  a  SOE for NC. In response 

to the decla red  SOE and pursuant to the 

authority g ranted  to the NCBON by the 

leg isla ture, the NCBON was ab le to 

effic iently crea te regula tory wa ivers to 

address nursing  workforce- rela ted  

concerns in response to the COVID- 19 SOE. 

The NC House Subcom m ittee on COVID- 19, 

Hea lth Care Working  Group reached out to 

the NCBON with a  request for a  

p resenta tion on May 14, 2020 to inc lude 

updates on the activit ies of the NCBON in 

response to COVID- 19. Leg isla tors a lso 

requested  inform ation regard ing  the 

im p lem enta tion of p rovisions from  the 

COVID- 19 Recovery Act which inc luded 

tem porary flexib ility rela ted  to the 

regula tions for qua lity im provem ent p lans, 

m eetings, and associa ted  docum enta tion 

for experienced nurse practit ioners and 

physic ian assistants (COVID- 10 Recovery 

Act, 2020) .

The presenta tion provided to 

leg isla tors by NCBON leg isla tive lia ison, 

Catherine Moore, inc luded updates on the 

m any nursing- rela ted  wa ivers 

im p lem ented, inc lud ing  wa ivers rela ted  to 

LPNs, RNs, APRNs, Med ica tion Aides, Nurse 

Aide IIs, nursing  education program s, and 

refresher courses (Moore, 2020) . NCBON 

COVID- 19 inform ation is ava ilab le on the 

NCBON website (NCBON, 2022) . The 

presenta tion a lso inc luded updates on the 

collabora tive efforts of the NCBON in 

response to COVID- 19, updates on the 

antic ipa ted  num bers of nursing  and APRN 

program  graduates, the response to wa iver 

im p lem enta tion from  the nursing  workforce 

and educationa l/ refresher p rogram s, and 

an update on the actions of the NCBON to 

notify the nurse practit ioners in NC of the 

leg isla tion for tem porary flexib ility of 

regula tions rela ted  to qua lity im provem ent 

p lan requirem ents (Moore, 2020) . The 

NCBON presenta tion concluded with an 

outline of issues for the NCGA to consider. 

Inform ation inc luded an update on the 

ca lls and reports received by the NCBON 

rela ted  to the sa fety concerns due to the 

lack of PPE ava ilab le for pa tient care 

throughout the sta te and com m ents 

rela ted  to the im portance of sta tutory 

p rovisions for regula tory wa ivers which 

fac ilita te an effic ient response by 

regula tory boards during  a  SOE (Moore, 

2020) .

Reflect ion Quest ions:

1.  Review the inform ation above and the 

slides for the presenta tions g iven by 

NCNA and the NCBON to the NC House 

Subcom m ittee on COVID- 19, Hea lth Care 

Working  Group. Reflect on the d ifferences

 in the inform ation provided by the two 

organiza tions and the consistency 

between the m ission of each organiza tion 
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and the inform ation provided to the 

leg isla tive com m ittee by representa tives of 

each organiza tion.

- Gordon, T., & Taylor, D. (2020) . North 

Carolina  Nurses Associa tion 

com m ents to the NC House Select 

Com m ittee on COVID- 19, Hea lth Care 

Working  Group. 

https:/ / webservices.nc leg .go

ViewDocSiteFile/ 47772

- Moore, C. (2020) . North Carolina  

Board  of Nursing  com m ents to the NC 

House Select Com m ittee on 

COVID- 19, Hea lth Care Working  

Group. 

https:/ / webservices.nc leg .gov/

ViewDocSiteFile/ 47805

2. Consider your p revious thoughts rela ted  

to the purpose of the NCBON, the NCNA, 

and their rela ted  activit ies. Reflect on the 

ways in which the inform ation provided in 

this a rt ic le enhanced your knowledge of the 

organiza tions and their rela ted  

activit ies/ functions. 

Conclusion

This a rt ic le com pared the NCBON and 

the NCNA in term s of their history, purpose, 

organiza tion, and policy- rela ted  activit ies. 

Exam ples of the activit ies of the NCBON and 

the NCNA during  the COVID- 19 response in 

NC were used to com pare  leg isla tive 

activit ies of the two organiza tions. 

Reflection questions were provided to 

encourage nurses to reflect on the history 

of the two organiza tions, the policy- rela ted  

role of each organiza tion, and potentia l 

Catherine Moore
PhD, RN

Chief Legislative and Quality Officer
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Board North Carolina  Nurses Associa t ion

Website https:/ / www.ncbon.com https:/ / www.ncnurses.org

Mission Protect the pub lic  by regula ting  the practice of 

nursing .

Serve the chang ing  needs of its m em bers, 

address nursing  issues, and advocate for the 

hea lth and well- being  of a ll peop le.

Organiza t ion/

Foundat ion

Estab lished by the North Carolina  Genera l 

Assem bly in 1903.  A regula tory agency 

com posed of elected  nurses, appointed  c it izens, 

and sta ff.

Founded in 1902. Professiona l m em bership  

associa tion com posed of reg istered  nurses.

Fees Nurses in NC m ust renew their license every two 

years.  The current license renewal fee is $100 

every two years.

Mem bership  in this organiza tion is voluntary.  

Mem bers pay an annua l ra te to belong to the 

organiza tion; ra tes vary accord ing  to the level 

of m em bership  chosen.

Board  of 

Directors

Board  of Directors consisting  of 14 m em bers. 

Three m em bers are pub lic ly appointed : (1)  from  

NC House of Representa tives (1)  from  NC Senate 

and (1)  from  Governor. Rem aining  m em bers are 

elected  by the licensed nurses in NC.

Board  of d irectors elected  by the m em bership  

of the organiza tion.

Act iv it ies Sets standards and approves educationa l 

p rogram s lead ing  to licensure. 

Licenses reg istered  nurses and licensed 

practica l nurses. 

Ma inta ins the reg istry for nurse a ide IIs. 

Develops rules and issues interpreta tions to 

further define the practice of nursing  as set forth 

in the Nursing  Practice Act. 

Partic ipa tes in the Nurse Licensure Com pact for 

m ult i- sta te regula tion of RNs and LPNs

Offers p rogram s for licensure rem edia tion and 

practice enhancem ent.

Investiga tes com pla ints and d isc ip lines nurses. 

Prom otes standards of nursing  practice, 

nursing  education, and nursing  services.

Acts/ speaks for the nursing  profession in NC 

with regard  to leg isla tion and hea lth policy. 

Prom otes and protects the econom ic and 

genera l wellbeing  of nurses. 

Nursing  sta te spokesperson to the a llied  

professiona l com m unity,  governm enta l 

g roups, and the pub lic . 

Tab le 1.  North Carolina  Board of Nursing and North Carolina  Nurses Association Com parison  

Note.  Tab le adapted  from  ?Fact Sheet,? 2005.  Copyright 2005 by the North Carolina  Board  of  Nursing . 

https://www.ncleg.gov/BillLookUp/2023/h218
https://www.ncleg.gov/BillLookUp/2023/h218
https://www.ncleg.gov/BillLookUp/2023/h218
https://www.ncleg.gov/BillLookUp/2023/h218
https://www.ncleg.gov/BillLookUp/2023/h218
https://www.ncleg.gov/BillLookUp/2023/h218
https://www.ncleg.gov/BillLookUp/2023/h218
https://www.ncleg.gov/BillLookUp/2023/h218
https://www.ncleg.gov/BillLookUp/2023/h218
https://www.ncleg.gov/BillLookUp/2023/h218
https://www.ncleg.gov/BillLookUp/2023/h218
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Following  @NCNursingBoard  on Socia l Med ia  g ives you 

access to up- to- da te inform ation between issues of 

The Bulletin -  Practice Changes, Renewal Rem inders, 

Rule Revisions, and so m uch m ore.

 Click any of the icons below to find  our pages.

Upcom ing  Events
Meetings m ay be held  virtua lly.  Please check www.ncbon.com .

Please visit  www.ncbon.com  for updates to our ca lendar and  ca ll- in  

in form at ion to a t tend  pub lic  m eet ings.

Board  Business Meet ing

Septem ber 21, 2023

Adm inist ra t ive Hearings

July 26, 2023

Septem ber 20, 2023

Hearing  Com m it tee

August 30, 2023

October 25, 2023

Educat ion & Pract ice Com m it tee

August 3, 2023

Nurse Leaders Regula tory Orienta t ion

Septem ber 7, 2023 -  in- person

October 11, 2023 -  virtua l

Educat ion Program  Director Orienta t ion 

( EPDO)

Septem ber 13,  2023 -  virtua l

http://www.ncbon.com
https://www.ncbon.com
https://www.twitter.com/ncnursingboard
https://www.youtube.com/channel/UCrWEwsEHcgWm7Hdy33Zz6ww
https://www.facebook.com/ncnursingboard
https://www.instagram.com/ncnursingboard/
https://www.ncbon.com/education-continuing-education-board-sponsored-offerings-on-site-workshops
https://www.ncbon.com/education-continuing-education-board-sponsored-offerings-on-site-workshops
https://www.ncbon.com/education-continuing-education-board-sponsored-offerings-on-site-workshops
https://www.ncbon.com/education-continuing-education-board-sponsored-offerings-on-site-workshops
https://www.linkedin.com/company/ncnursingboard/
mailto:communications@ncbon.com
http://www.ncbon.com
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Kim berly  Luisana
DNP, NP- C

APRN Consultant
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What a re the recent NCBON APRN rule changes?

Clin ica l Nurse Specia list  ( CNS)  ru le change to 21 NCAC 36 .0228.  

Effective April 1, 2023, there were am endm ents to the CNS rules 

elim ina ted  the portfolio op tion as a  pa thway for CNS recognit ion.  

What does this m ean for CNSs without national certification 

previously recognized through the professional portfolio option? 

- Renew your NCBON recognit ion every 2 years ?  if you fa il to renew your 

recognit ion you will not be a llowed to rega in recognit ion without na tiona l cert ifica tion; AND?? 

- Com plete 1,000 c linica l p ractice hours in a  CNS role every 5 years and 75 hours of 

continuing  education appropria te to the CNS role, a t least 25 of those hours m ust have 

pharm acology cred it: 

 * *OR**? 
- Com plete 150 hours of continuing  education appropria te to the CNS role, a t least 50 of 

those hours m ust have pharm acology cred it.? 

- Ma inta in records of c linica l p ractice hours and/ or continuing  education for NCBON review, if 

aud ited . or requested .? 

Nurse Pract it ioner ( NP)  cont inuing  educat ion ( CE)  21 NCAC 36 .0807.   

Effective June 1, 2023, there were am endm ents to the NP rules.  

What does this m ean for NPs? 

To m ainta in NP approva l to p ractice, the nurse practit ioner sha ll earn 50 contact hours of 

continuing  education every two years. (NPs who prescribe controlled  substances are still required  

to com plete a t least 1 hour of controlled  substance CE activity annua lly) . 

A nurse practit ioner who possesses a  current na tiona l cert ifica tion by a  na tiona l credentia ling  

body sha ll be deem ed in com pliance with the CE requirem ent.  

Ma inta in records of continuing  education for NCBON review, if aud ited  or requested .? 

Contact APRNpractice@ncbon.com  for add it iona l questions. 

mailto:aprnpractice@ncbon.com
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What is the Disc ip line Program  

for nurses in recovery?
Pursuant to the Nursing  Practice Act (NPA) , NCGS 90- 171.23, the North 

Carolina  Board  of Nursing  (NCBON)  is g ranted  authority to adm inister 

d isc ip linary action and estab lish p rogram s to m onitor the trea tm ent, 

recovery, and sa fe p ractice of nurses with substance use d isorders. Like 

the Alterna tive Program  for Nurses in Recovery (AP) , the Disc ip line 

Program  for Nurses in Recovery (DP)  is a  p rogram  for nurses whose 

practice m ay be im pa ired  because of a  substance use d isorder (SUD) . 

While the AP is a  non- pub lished a lterna tive to trad it iona l d isc ip line, the DP is pub lic  and 

d isc ip linary ?  docum ents verifying  enrollm ent, m od ifica tion, and com pletion are posted  on the 

NCBON?s license verifica tion system  and Nursys®, the na tiona l nurse licensure and d isc ip linary 

da tabase.  

The ob jectives of the DP inc lude protecting  the pub lic  by m onitoring  nurses experiencing  a  SUD 

and provid ing  a  structured  m onitoring  program  to return the recovering  nurse to sa fe p ractice. 

The DP m ay be offered  following  unsuccessful part ic ipa tion in a  m onitoring  program  or the nurse 

m ay be ordered by the Board  to part ic ipa te in DP. 

Enrollm ent in the DP requires entry into a  Pub lished Consent Order (PCO)  acknowledg ing  a  

d iagnosis of a  SUD and viola tion of the NPA inc lud ing , but not lim ited  to, d iversion, im pa irm ent on 

duty, fraudulently ob ta ining  prescrip tions or m ult ip le convic tions for d riving  while im pa ired .  

Upon entry into the DP, the part ic ipant is contacted  by the designated  NCBON Com pliance Case 

Ana lyst (CCA)  whose responsib ility is to m onitor the part ic ipant?s com pliance with the PCO. Like 

the AP, the key tenets of the DP inc lude: 

- trea tm ent a t a  level p rescribed by the qua lified  substance abuse trea tm ent fac ility followed 

by 52 weeks of weekly a ftercare; 

- tota l abstinence from  a lcohol, non- prescribed m ed ica tions, and illic it  substances; 

- a ttendance a t a  m inim um  of three approved m utua l support g roup m eetings per week; 

- random , observed drug  screening  following  cha in of custody protocol; 

- requirem ent to report relapse within 24 hours; and 

- eva lua tion by an NCBON- partic ipa ting  add ictionolog ist p rior to returning  to restric ted  

nursing  practice.  

Continued on next page
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Following  approva l to return to restric ted  practice, a ll nursing  posit ions are approved by the CCA. 

Em ployers verify awareness of DP partic ipa tion, ab ility to support cond it ions, and agree to: 

- subm it quarterly eva lua tions to confirm  the qua lity of p ractice and m inim um  hours worked 

and 

- rem ove the part ic ipant from  duty following  subm ission of a  fa iled  drug  screen or refusa l to 

d rug  screen when requested  by the em ployer. 

DP partic ipants a re sub ject to the PCO cond it ions for a  m inim um  of three years of sa tisfactory 

nursing  em ploym ent in an approved licensed nursing  posit ion or a  m inim um  of five continuous 

years of random  drug screening  while sa tisfying  a ll other cond it ions.  

If the PCO is term ina ted  due to non- com pliance, the license is suspended for a  m inim um  of 12 

m onths. Prior to requesting  reinsta tem ent and restart ing  the DP, the part ic ipant m ust subm it 

evidence of a  m inim um  period  of continuous sobriety as defined by the NCBON?s Sobriety 

Notebook. 

Link to DP Inform ation: Drug Monitoring  Program s | North Carolina  Board  of Nursing  (ncbon.com )

  

 Adm it ted  Nurse Profile ?  as of Decem ber 31, 2022 

- Num ber of part ic ipants a t end of 2022: 86 

- Fem ale, RN, 14 years of experience in NC 

- 44 years old  

- Substance of Choice: Op ia tes and Alcohol 

- NPA Viola tions: d iversion and im pa irm ent 

If you have any 
questions about the 
authenticity of a call 

regarding an 
investigation, contact 
the NCBON directly.

(919) 782-3211 
Press 0

https://www.ncbon.com/discipline-compliance-drug-monitoring-programs
https://www.ncbon.com/discipline-compliance-drug-monitoring-programs
https://www.ncbon.com/discipline-compliance-drug-monitoring-programs
https://www.ncbon.com/discipline-compliance-drug-monitoring-programs
https://www.ncbon.com/discipline-compliance-drug-monitoring-programs
https://www.ncbon.com/discipline-compliance-drug-monitoring-programs
https://www.ncbon.com/discipline-compliance-drug-monitoring-programs
https://www.ncbon.com/discipline-compliance-drug-monitoring-programs
https://www.ncbon.com/discipline-compliance-drug-monitoring-programs
https://www.ncbon.com/discipline-compliance-drug-monitoring-programs
tel:19197823211
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How do you estab lish a  nursing  program  in 

North Carolina?

To estab lish a  nursing  program  in North Carolina , it  is essentia l to follow 

the guidelines set forth in Rule 21 NCAC 36 .0302. The Rules of North 

Carolina  Board  of Nursing  (NCBON)  are present to p rotect the pub lic . 

Protecting  the pub lic  beg ins with qua lity nursing  education. 

The first step  to estab lish a  nursing  program  is to appoint a  qua lified  

program  d irector (PD)  who will serve as the prim ary point of contact 
with the NCBON. The PD is responsib le for writ ing  the app lica tion for init ia l approva l and ob ta ining  

approva l from  the relevant licensing  regula tory body in North Carolina .  

Before beg inning  the app lica tion process, the PD should  thoroughly read and understand the rules 

governing  nursing  program s in NC. If c la rifica tion is needed, the PD is encouraged to contact the 

assigned education consultant for assistance. 

To ensure a  seam less and effective approva l p rocess, it  is recom m ended tha t the PD subm it their 

init ia l approva l request a t least six m onths prior to the proposed sta rt da te determ ined by the 

institut ion. The consultant assigned to the program  will collabora te c losely with the PD to ensure 

tha t the institut ion?s t im eline is adhered to, and a ll necessary steps are taken within the a llotted  

t im e estab lished. 

Once the app lica tion is deem ed com plete, an on- site visit will be scheduled  in coord ina tion with 

the PD. This visit is necessary to assess the fac ilit ies and ensure tha t they m eet the requirem ents 

specified  in rule 21 NCNA 36.0322. 

The com pleted  app lica tion should  be received by the NCBON not less than 120 days before a  

regula r m eeting  of the Board  to be considered for p lacem ent on the agenda. Board  m eetings are 

scheduled  three t im es a  year in January, May, and Septem ber. When the program  is p laced on 

the Board  agenda for the next m eeting , a ll relevant inform ation perta ining  to the init ia l approva l of 

the program  will be subm itted  for review by the board  m em bers.  

The program  will reta in init ia l approva l sta tus for the t im e necessary for full im p lem enta tion of the 

curriculum , p rovided tha t the program  com plies with a ll estab lished regula tions. An education 

consultant will conduct a  survey during  the fina l term  of the curriculum  to determ ine if a  

recom m endation will be m ade to the Board  to m ove the program  to full approva l sta tus.  

Continued on next page
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If you have questions about sta rt ing  a  p re- licensure nursing  education program  in NC, the NCBON 

Education Sta ff a re ava ilab le to assist you. 

Jennifer Lewis, PhD, MSN/ MBA, RN -  Director, Education 

Terry Ward , PhD, MSN, RN, CNE -  Education Consultant 

Ann Marie Milner, DNP, MSN, RN, CNE -  Education Consultant

Tonya Body, MAED -  Education Coord ina tor  

education@ncbon.com   

Virtua l In form at ion  Session: 
Proposed Am endm ents to Adm in ist ra t ive Code 
Sect ion  .0300 | Approva l of Nursing  Program s

Already  have quest ions?  

Reg ister p r ior to the w eb inar to subm it  your quest ions. 

Click date below to register.

July 11, 2023 |  2:00-3:00 PM

July 19, 2023 |  6:00-7:00 PM

https://www.ncbon.com/education-rules-information-session
https://events.teams.microsoft.com/event/835d8eb9-e311-4ce7-9478-82f7c14dcc5f@a7351144-49bd-439d-9d32-c51be49f95b4
https://events.teams.microsoft.com/event/835d8eb9-e311-4ce7-9478-82f7c14dcc5f@a7351144-49bd-439d-9d32-c51be49f95b4
https://events.teams.microsoft.com/event/835d8eb9-e311-4ce7-9478-82f7c14dcc5f@a7351144-49bd-439d-9d32-c51be49f95b4
https://events.teams.microsoft.com/event/835d8eb9-e311-4ce7-9478-82f7c14dcc5f@a7351144-49bd-439d-9d32-c51be49f95b4
https://events.teams.microsoft.com/event/835d8eb9-e311-4ce7-9478-82f7c14dcc5f@a7351144-49bd-439d-9d32-c51be49f95b4
https://events.teams.microsoft.com/event/835d8eb9-e311-4ce7-9478-82f7c14dcc5f@a7351144-49bd-439d-9d32-c51be49f95b4
https://events.teams.microsoft.com/event/835d8eb9-e311-4ce7-9478-82f7c14dcc5f@a7351144-49bd-439d-9d32-c51be49f95b4
https://events.teams.microsoft.com/event/835d8eb9-e311-4ce7-9478-82f7c14dcc5f@a7351144-49bd-439d-9d32-c51be49f95b4
https://events.teams.microsoft.com/event/327e7482-7157-488a-aeef-33dc73afefc4@a7351144-49bd-439d-9d32-c51be49f95b4
https://events.teams.microsoft.com/event/327e7482-7157-488a-aeef-33dc73afefc4@a7351144-49bd-439d-9d32-c51be49f95b4
https://events.teams.microsoft.com/event/327e7482-7157-488a-aeef-33dc73afefc4@a7351144-49bd-439d-9d32-c51be49f95b4
https://events.teams.microsoft.com/event/327e7482-7157-488a-aeef-33dc73afefc4@a7351144-49bd-439d-9d32-c51be49f95b4
https://events.teams.microsoft.com/event/327e7482-7157-488a-aeef-33dc73afefc4@a7351144-49bd-439d-9d32-c51be49f95b4
https://events.teams.microsoft.com/event/327e7482-7157-488a-aeef-33dc73afefc4@a7351144-49bd-439d-9d32-c51be49f95b4
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Docum enta tion Shortcuts: Tim esaver or Pitfa ll?

Are there t im esavers you use when docum enting  nursing  care?  For 

exam ple: 

- Copying  and pasting  or pulling  forward  previous notes;

- Pre- docum enting  care, trea tm ents, m ed ica tion adm inistra tion; or  

- Quickly c licking  checkboxes.  

Could  these actions be a  potentia l viola tion of the Nursing  Practice Act? 

The Nursing  Practice Act and Adm inistra tive Rules outline requirem ents for both RNs and LPNs 

rela ted  to docum enta tion. 

Accord ing  to 21 NCAC 36 .0217, a  licensee can be found in viola tion for the following : 

  (12)  fa iling  to m a inta in an accura te record  of a ll pert inent hea lth care inform ation?and 

 (22)  fa lsifying  a  c lient 's record  or the controlled  substance records.

Accord ing  to 21 NCAC 36 .0224 and 21 NCAC 36 .0225, accura te and t im ely docum enta tion in the 

c lient?s m ed ica l record  com m unica tes ?inform ation to other ind ividua ls responsib le for, or 

involved in, the care of the c lient.? 

While your fac ility m ay perm it the use of copy and paste or pulling  docum enta tion forward , this 

p ractice could  result in fa lse docum enta tion. Frequently when nurses are reported  to the Board  

for docum enta tion errors, it  is the result of notes being  pasted  from  previous entries. This 

p ractice increases the likelihood of erroneous inform ation in the c lient?s record , which could  have 

an adverse or unintended effect on the c lient?s care. Inaccura te inform ation in a  m ed ica l record , 

even when pasted  accidenta lly, can be viewed as fa lsifica tion. If copy and paste or pulling  

docum enta tion forward  is utilized , the nurse has the responsib ility to review the inform ation and 

m ake appropria te updates to ensure accuracy.   

Another p ractice result ing  in reports to the Board  is the ?pre? docum enta tion or docum enting  an 

intervention, inc lud ing  m ed ica tion adm inistra tion, p rior to the task being  com pleted . This is 

fa lsifica tion of the m ed ica l record  and increases the risk of errors and potentia l harm  to the 

c lient. When care is docum ented in advance, other m em bers of the c lient?s care team  could  

m ake decisions about the care based on inaccura te inform ation in the record . Entries should  be 

m ade only a fter the care or m ed ica tion adm inistra tion has been carried  out. 

 Continued on next page

 Ruth Ann Go
MSN, MEd, RN, LNC

Manager, Investiga tions
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The preva lence of checkboxes in electronic  m ed ica l records crea tes an add it iona l risk for the 

nurse to docum ent fa lse inform ation. During  a  busy shift, the nurse m ay inadvertently c lick an 

assessm ent or intervention tha t was not perform ed. While unintentiona l, this too represents 

fa lsifica tion of the m ed ica l record . Give d iligent a ttention when selecting  checklist item s to ensure 

the c lient?s presenta tion or care provided is accura tely reflected . 

Care should  be entered  in the m ed ica l record  in a  t im ely m anner to fac ilita te continuity of care 

and should  never be docum ented in advance. Should  a  la te entry be required , the note should  be 

c learly designated  as such in accordance with fac ility policy. Add it iona lly, wa it ing  until the end of 

a  shift to docum ent a ll care provided during  tha t shift does not p rovide an accura te c linica l 

p ic ture for a ll m em bers of the care team . This p ractice a lso increases the likelihood of fa lse 

inform ation being  docum ented.  

Nurses should  follow the fac ility?s polic ies and procedures regard ing  docum enta tion standards to 

ensure sa fe and appropria te c lient care. For add it iona l inform ation, the Board  offers a  1 contact 

hour a rt ic le in the Winter 2021 ed it ion of The Bulletin ?Patient Care and Docum enta tion: The 

Ba lancing  Act? which can be accessed on the Board?s website.  

  

 

NEW OFFERING!

Overv iew  of Nursing  
Pract ice Act  ( NPA)  

Viola t ions and  
Invest iga t ions

This offering  provides inform ation regard ing  the five com m on NPA viola tions 

reported  to the Board  of Nursing  and the five com m on p ieces of evidence 

ga thered during  an investiga tion. It  offers 1.5 contact hours.

To request a  speaker, send us an em ail!

pract ice@ncbon.com

https://www.ncbon.com/education-continuing-education-board-sponsored-bulletin- offerings-patient-care-and-documentation-the-balancing-act 
https://www.ncbon.com/education-continuing-education-board-sponsored-bulletin-offerings-patient-care-and-documentation-the-balancing-act
https://www.ncbon.com/education-continuing-education-board-sponsored-bulletin-offerings-patient-care-and-documentation-the-balancing-act
https://www.ncbon.com/education-continuing-education-board-sponsored-bulletin-offerings-patient-care-and-documentation-the-balancing-act
https://www.ncbon.com/education-continuing-education-board-sponsored-bulletin-offerings-patient-care-and-documentation-the-balancing-act
https://www.ncbon.com/education-continuing-education-board-sponsored-bulletin-offerings-patient-care-and-documentation-the-balancing-act
https://www.ncbon.com/education-continuing-education-board-sponsored-bulletin-offerings-patient-care-and-documentation-the-balancing-act
https://www.ncbon.com/education-continuing-education-board-sponsored-bulletin-offerings-patient-care-and-documentation-the-balancing-act
mailto:practice@ncbon.com
mailto:practice@ncbon.com
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When do I have to self- report crim ina l charges and 

convic tions? And, what happens when I do or don't report?

The North Carolina  Nursing  Practice Act requires self- reporting  of 

crim ina l charges and convic tions under three cond it ions: (1)  Any felony 

arrest or ind ic tm ent; (2)  Any arrest for d riving  while im pa ired  or d riving  

under the influence; and (3)  Any arrest or ind ic tm ent for the possession, 

use, or sa le of any controlled  substance (GS 90- 171.37C(e) ) . A licensee 

m ust self- report to NCBON within thirty (30)  days of a rrest or ind ic tm ent 

( Id .) . 

Also, on every b iennia l renewal app lica tion a  licensee is required  to d isc lose any m isdem eanor 

or felony pend ing  charges or convic tions, inc lud ing  driving  while im pa ired  offenses, since the 

previous renewal period . It  is a  viola tion of GS 90- 171.37(a) (1)  to p rovide fa lse inform ation or 

withhold  inform ation from  the Board  in p rocuring  a  license.  

When NCBON receives a  self- report of a  crim ina l charge or convic tion, an investiga tive file is 

opened and an NCBON investiga tor is assigned the case. The investiga tor will collect evidence 

inc lud ing , but not lim ited  to, witness interviews, police reports, charg ing  docum ents, judgm ents, 

and sentencing  orders. Following  the investiga tion, NCBON lega l sta ff will determ ine whether the 

licensee?s conduct and convic tion are in viola tion of the Nursing  Practice Act or NCBON?s rules.  

GS 90- 171.37(a) (2)  g ives NCBON the authority to d isc ip line a  licensee when a  crim ina l convic tion 

or guilty p lea  to a  crim e ind ica tes the licensee is unfit  or incom petent to p ractice nursing  or if the 

licensee deceived or defrauded the pub lic . Add it iona lly, 21 NCAC 36 .0217(a) (4)  g ives NCBON the 

authority to d isc ip line a  licensee if the convic tion of any crim e has bearing  on the licensee?s 

fitness to p ractice nursing . Exam ples of these crim es inc lude crim es with a  nexus to nursing , 

sexua lly violent crim es, financia l fraud crim es com m itted  during  the practice of nursing , and 

serious violent crim es. Disc ip linary sanctions range from  a  Letter of Concern to Reprim and, and 

Suspension.  

The Nurse Licensure Com pact adds an add it iona l layer of com plexity to d isc ip linary outcom es 

following  self- reports of crim ina l convic tions. The Com pact p rohib its nurses from  hold ing  a  

m ult ista te license if the nurse has been convic ted  of any felony crim e or a  m isdem eanor rela ted  

to the practice of nursing  (90- 171.95B(c) (2) (7)  and (8) ) . This m eans following  a  self- report of a  

felony convic tion or a  m isdem eanor convic tion of a  crim e rela ted  to the practice of nursing , 

NCBON will deactiva te the nurse?s m ult ista te license and issue a  sing le sta te license. 

Fina lly, while not a ll crim ina l convic tions result in d isc ip linary action aga inst a  license, fa ilure to 

self- report a  convic tion and fa lsifying  a  renewal app lica tion are both viola tions of the Nursing  

Practice Act and m ay result in d isc ip linary action. 
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What b ills rela ted  to nursing  has the NCBON 

been m onitoring  this session?
The 2022 NCBON com m unica tions survey noted  respondents requested  

leg isla tive updates in future pub lica tions of the Bulletin. This leg isla tive 

update will p rovide a  b road sum m ary of session sta tist ics and 

exam ples of leg isla tion the NCBON has been m onitoring . As of June 9, 

2023, 1,643 b ills had been filed  in the North Carolina  Genera l Assem bly 

(NCGA)  (895 filed  in the House and 748 filed  in the Senate) . Thirty- two 

b ills have becom e law ( inc lud ing  two vetoed by the Governor and 

overridden by the NCGA, and four b ills becam e law without the Governor?s signature) . The list 

below provides brief sum m ative inform ation on select b ills m onitored  this session. Add it iona l 

inform ation on activit ies of the NCGA is ava ilab le a t www.ncleg .gov. 

Enacted  Leg isla t ion  

The Veterans Auto and Education Im provem ent Act of 2022, Pub lic  Law 117 ?  333, federa l leg isla tion 

enacted  January 1, 2023, inc ludes provisions for the portab ility of p rofessiona l licenses of 

m em bers of the uniform ed m ilita ry services and their spouses.  

NC House Bill 76, Access to Hea lthcare Options, p rovides North Carolina  c it izens with g rea ter 

access to hea lthcare op tions. This leg isla tion was chaptered  03/ 27/ 2023: Session Law Num ber 

2023- 7. 

NC Senate Bill 20, Care for Wom en, Child ren, and Fam ilies Act, Section 4.3 of the leg isla tion 

inc ludes provisions with a  pa th towards CNM practice without the requirem ent of a  collabora ting  

provider/ collabora tive provider agreem ent a fter CNMs reach 24 m onths /  4,000 hours of c linica l 

p ractice. This section of the law becom es effective 10/ 1/ 2023. This leg isla tion was chaptered  

5/ 16/ 2023 ?  Session Law 2023- 14. 

Proposed Leg isla t ion  

NC House Bill 125, NC Hea lth & Hum an Services Workforce Act, inc ludes provisions tha t d irect the 

NCBON and NC Departm ent of Hea lth and Hum an Services to develop  a  p lan to transit ion the 

Nurse Aide I to the NCBON. This leg isla tion was referred  to the Senate Com m ittee on Jud ic ia ry 

5/ 31/ 2023. 

NC House Bill 218 /  NC S 175, The SAVE Act, inc ludes provisions to g rant full p ractice authority to a ll 

four APRN roles. This b ill has not yet been scheduled  for any com m ittee hearings.  

Continued on next page
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NC House Bill 259, 2023 Appropria tions Act, m akes base budget appropria tions for current 

opera tions of sta te agencies, departm ents, and institut ions. This b ill fa iled  its concurrence vote in 

the House 5/ 24/ 2023. Conference com m ittee m em bers were assigned 6/ 1/ 2023. 

NC House Bill 382, Reg istered  Nurses in Schools, p roposes to a llow licensed reg istered  nurses who 

have a t least two years of experience in a  hosp ita l or hea lth c linic  to be em ployed as school 

nurses without being  required  to ob ta in any other cert ifica tion or license. This leg isla tion was 

referred  to the Senate Com m ittee on Rules and opera tions of the Senate 4/ 3/ 2023.  

NC Senate Bill 310, Solving  the Preceptor Crisis, d irects the North Carolina  Area Hea lth Education 

Centers Program  to study im ped im ents to the ava ilab ility of com m unity- based preceptors. 

Referred  to Senate Appropria tions/ Base Budget 3/ 15/ 2023.  

NC Senate Bill 380, Physic ian Passive Incom e Prohib ited, p rohib its passive incom e from  

supervision agreem ents and collabora tive practice agreem ents between physic ians and cert ified  

nurse m idwives and nurse practit ioners. This leg isla tion was referred  to the Senate Com m ittee on 

Rules and Opera tions of the Senate 3/ 29/ 2023. 

NC Senate Bill 385, Anesthesia  Care /  TEFRA Com pliance, p roposes to require anesthesiolog ists to 

com ply with certa in requirem ents during  the supervision of anesthesia  care provided by cert ified  

reg istered  nurse anesthetists in order to qua lify for reim bursem ent of those services. This 

leg isla tion was referred  to the Senate Com m ittee on Rules and opera tions of the Senate 

3/ 29/ 2023. 

NC Senate Bill 393, CRNA Supervision Mod ifica tions, p roposes to require d irect supervision of 

cert ified  reg istered  nurse anesthetists by anesthesiolog ists when perform ing  anesthesia  activit ies 

during  surg ica l p rocedures. 

Receive email alerts for changes in your license and expiration dates.

Sign up for Nursys e-Notify.
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I am  no longer working  as a  nurse, what op tions 

do I have for m y North Carolina  nursing  license?
You have severa l op tions: 

(1)  do nothing  and the license will exp ire, 

(2)  p lace the license on inactive sta tus, or 

(3)  p lace the license on retired  sta tus.

If you choose to do nothing , the license will exp ire on the scheduled  da te. You m ay reinsta te the 

license if you decide to beg in working  as a  nurse in the future. If your license rem ains exp ired  for 

m ore than five years, you m ust com plete a  refresher course before reinsta tem ent. For m ore 

inform ation on the reinsta tem ent p rocess and requirem ents visit our website a t 

https:/ / www.ncbon.com / licensure- list ing- app ly- renewal- reinsta tem ent- rn- lpn. 

If you p lan to d iscontinue the practice of nursing  in North Carolina , either perm anently or 

tem porarily, a  request m ay be m ade to becom e inactive. Inactive Sta tus is requested  when your 

license is up  for renewal. The request for Inactive Sta tus MUST be m ade before the exp ira tion of 

your current license. Once a  license exp ires, it  cannot be p laced on the Inactive Sta tus. 

A retired  nurse can p lace their license on Retired  Sta tus when it is up  for renewal. The request for 

Retired  Sta tus MUST be m ade before the exp ira tion of your current license. If a  license is inactive or 

exp ires, it  cannot be p laced on Retired  Sta tus.? 

Retired  Sta tus a llows you to use the designation of either Reg istered  Nurse- Retired  or Licensed 

Practica l Nurse?Retired . With the Retired  Sta tus, you will receive a  fram eab le Certifica te with this 

designation. This Certifica te will be m ailed  to you a fter the exp ira tion da te of your current license. 

A nurse with an Inactive or Retired  license is not perm itted  by law to p ractice nursing ,?inc lud ing  

volunteering , in North Carolina . For m ore inform ation on any of the app lica tions visit NCBON 

website a t www.NCBON.com  or log  into your nurse porta l to com plete the appropria te app lica tion. 

 

 

 Licensure App lica t ion Process 

We've produced a  step- by- step  video to 

help  you through the app lica tion process!

Go to our website NCBON.com  
for more information!
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The North Carolina  Board  of Nursing  (NCBON)  Practice Departm ent 

often receives questions about the scope of p ractice for the RN and LPN 

working  in the office/ c linic / am bula tory (office)  sett ing . The Nursing  

Practice Act (NPA)  and Adm inistra tive Code (Rules)  govern the practice 

of nurses in North Carolina  (NC) . The RN scope of p ractice is defined by 

NPA GS 90- 171.20 (7)  and Rule 21 NCAC 36.0224. The LPN scope of p ractice is defined by NPA GS 

90- 71.20 (8)  and Rule 21 NCAC 36.0225.  It  is im portant to recognize tha t the nurse?s lega l scope of 

p ractice rem ains the sam e regard less of the practice sett ing . The scope of p ractice m ay vary 

based on agency polic ies and procedures. The agency m ay choose to lim it the activit ies in which 

a  nurse can perform  but can never expand the scope beyond the scope defined by the NPA and 

Rules. An exam ple of lim it ing  the nurse?s scope of p ractice is an agency tha t does not perm it LPNs 

to adm inister b lood products to the c lient.  

The RN practice encom passes the full scope of nursing  practice and inc ludes a ll c lient popula tion 

types: ind ividua ls, g roups of ind ividua ls, and com m unit ies. The RN scope provides com prehensive 

c lient nursing  assessm ent, p lanning , im p lem enta tion, and eva lua tion. The RN in the office sett ing  

does not require a  hea lthcare provider to assign or supervise their nursing  practice. The RN scope 

practices independently (RN Scope of Practice ?  Clarifica tion) . 

The LPN practice has a  lim ited  focus on part ic ipa tion in the com ponents of nursing  scope of 

p ractice. The LPN c lient popula tion inc ludes ind ividua ls and groups of ind ividua ls. The NPA and 

Rules require LPNs practic ing  in a ll sett ings to have continuous supervision by an RN, physic ian, 

nurse practit ioner, or other person authorized  by Sta te law to p rovide the supervision (LPN Scope 

of Practice ?  Clarifica tion) .    

Nurses frequently interface with unlicensed assistive personnel (UAP)  in the office p ractice sett ing . 

Tit les of UAP m ay inc lude Nurse Aide I, cert ified  nurse a ide (CNA) , cert ified  m ed ica l assistant 

(CMA) , and such. In the office sett ing , nurses (RNs and LPNs) , Advanced Practice Reg istered  

Nurses, physic ians, and other authorized  hea lth care providers often delegate c lient care activit ies 

to UAP. To ensure appropria te role and responsib ilit ies, it  is cruc ia l tha t nurses, em ployers, and 

other hea lth care providers have a  c lear understand ing  of the RN and LPN scope. 

Continued on next page

What a re the d ifferences in the scope of p ractice of 

the RN and the LPN working  in the office, c linic , or 

am bula tory care practice sett ings?
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The agency?s polic ies, p rocedures, and job  descrip tions should  accura tely reflect the nurse?s 

scope of p ractice and responsib ilit ies for teaching , delegating  to, and supervising  UAP respective 

to the nurse?s scope of p ractice. Office Practice Sett ing  ?  Delegation to UAP provides guidance for 

the RN and LPN scope of p ractice respective of the nurse?s lega l scope.  

At t im es, there m ay be confusion about the use of the t it le ?nurse? by other office sta ff. Nurse is a  

p rotected  t it le in NC. Any person who refers to or portrays them selves in any capacity as a  ?nurse? 

in NC m ust be a  licensed RN or LPN. UAP m ay not use or be referred  to as a  ?nurse?. Tit le p rotection 

of ?nurse? supports the NCBON m ission to p rotect the pub lic  and helps with the prevention of the 

pub lic  being  m isled  regard ing  qua lifica tions of ind ividua ls p rovid ing  their care (Tit le ?Nurse? is 

Protected) .  

If you have questions about nursing  practice in NC, the NCBON Practice Sta ff a re ava ilab le to 

assist you. 

Joyce Winstead, MSN, RN, FRE -  Director, Practice 

Stacey Thom pson, MSN, RN, NE- BC -  Practice Consultant 

Paulette Ham pton, MA -  Practice Coord ina tor

practice@ncbon.com   

Here you a re!
We've m issed you!

Have you changed jobs recent ly?  

Maybe m oved to a  new address? 

Be sure to update your contact inform ation in the NCBON Nurse Porta l.  

It 's the ru les*!

*21 NCAC 36 .0208 CHANGE OF NAME AND CONTACT (a )  and (b)  

TextNCBON Nurse Por t al
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http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0208.pdf#:~:text=21%20NCAC%2036.0208%20CHANGE%20OF%20NAME%20AND%20CONTACT,provide%20evidence%20such%20as%20the%20following%3A%20marriage%20certificate%3B
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0208.pdf#:~:text=21%20NCAC%2036.0208%20CHANGE%20OF%20NAME%20AND%20CONTACT,provide%20evidence%20such%20as%20the%20following%3A%20marriage%20certificate%3B
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0208.pdf#:~:text=21%20NCAC%2036.0208%20CHANGE%20OF%20NAME%20AND%20CONTACT,provide%20evidence%20such%20as%20the%20following%3A%20marriage%20certificate%3B
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0208.pdf#:~:text=21%20NCAC%2036.0208%20CHANGE%20OF%20NAME%20AND%20CONTACT,provide%20evidence%20such%20as%20the%20following%3A%20marriage%20certificate%3B
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0208.pdf#:~:text=21%20NCAC%2036.0208%20CHANGE%20OF%20NAME%20AND%20CONTACT,provide%20evidence%20such%20as%20the%20following%3A%20marriage%20certificate%3B
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0208.pdf#:~:text=21%20NCAC%2036.0208%20CHANGE%20OF%20NAME%20AND%20CONTACT,provide%20evidence%20such%20as%20the%20following%3A%20marriage%20certificate%3B
https://portal.ncbon.com
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The m ission of the Office of the Chief Med ica l Exam iner of North Carolina  (OCME)  is to insp ire 
polic ies, p rogram s, and support tha t im prove the hea lth of our com m unit ies by provid ing  the best 
care to every decedent through accura te, sc ientifica lly based, t im ely, p rofessiona l, 
com passionate, and high- qua lity assessm ents of m ed ica l exam iner jurisd ic tiona l deaths in North 
Carolina .   

Essentia lly, Med ica l Exam iners (MEs)  take jurisd ic tion of a ll sudden, unexpected , violent, and 
susp ic ious deaths. They investiga te the death to p rovide a  report and com plete a  death 
cert ifica te in these cases.  They are pa id  for each report tha t is p rom ptly filed .  MEs a lso are ca lled  
upon to authorize crem ations and are entit led  to a  fee in those cases as well.

The Chief Med ica l Exam iner m ust appoint a t least two MEs for each county to serve a  three- year 
term .   

- The OCME is part icula rly interested  in recruit ing  for the following  counties currently: 
Anson/ Union, Bertie/ Chowan/ Gates/ Hertford , Brunswick, Durham / Orange, Guilford , Iredell, 
Washing ton   

Who can serve as an appointed  Med ica l Exam iner? 

A licensed m ed ica l physic ian or physic ian?s assistant, reg istered  nurses (RN) , nurse practit ioners, 
or licensed param edics can be appointed  as a  m ed ica l exam iner.  The North Carolina  Leg isla ture 
is currently reviewing  the expansion of qua lifica tions for m ed ica l exam iners to other licensed 
m ed ica l p ractit ioners and cert ified  m ed icolega l death investiga tors.  

Cand ida tes will receive m andatory tra ining  by the OCME and are provided the ME Guidelines 
which are updated  annua lly and g ive deta iled  inform ation as the duties of an ME.  Current 2023 
tra ining  will be held  on the following  da tes: 

-  June 5- 8 Hendersonville
-  Septem ber 18- 21 Wilm ing ton
-  Novem ber 27- 30 TBD  

How can I app ly to be a  Med ica l Exam iner? 

Interested  RN?s should  contact Trish Fore, lead  m ed ica l exam iner tra iner a t Trish.Fore@dhhs.nc.gov 
or (919)  208- 7672 for an app lica tion and other inform ation on how they can be appointed  as a  
m ed ica l exam iner within their county or neighboring  counties.   

N.C. Gen. Stat.§ 130A- 382- 3, 385, 387- 8

Dr. Michelle Aurelius 
Chief Med ica l Exam iner of 

North Carolina  

Why Should I Apply t o be a 
Medical Exam iner?

Com m unity Contribut ion

looking  for a  m enta lly and physica lly cha lleng ing  job  tha t you can 
do on an on- ca ll or part- t im e basis?  Have you im ag ined yourself 
working  a longside law enforcem ent, fam ilies, and pa tholog ists to 
find  answers?  Com e join us!! 

Do you enjoy putt ing  the p ieces of a  puzzle 
together to find  answers and c losure for 
decedents and the fam ilies left behind? Are you 

mailto:Trish.Fore@dhhs.nc.gov
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The words of Dr. Martin Luther King  Jr. 

appropria tely p rovide context rela ted  to the 

inception of the North Carolina  Board  of 

Nursing?s (NCBON)  journey to incorpora te 

d iversity, equity, and inc lusivity (DEI)  into the 

culture of the organiza tion. The NCBON 

regula tes m ore than 176,000 nurses in North 

Carolina  (NC) , inc lud ing  licensed practica l 

nurses (LPNs) , reg istered  nurses (RNs) , and 

advanced practice reg istered  nurses (APRNs) . 

The m ission of the NCBON is to p rotect the 

pub lic  by regula ting  the practice of nursing . The 

NCBON vision is exem plary nursing  care for a ll. 

The organiza tiona l va lues of equity, integrity, 

and ag ility support the NCBON in its work 

towards the m ission and vision. As the 

regula tory agency for the la rgest hea lthcare 

workforce in NC, the NCBON acknowledged the 

need to crit ica lly exam ine its role and approach 

in addressing  issues of rac ism , socia l injustice, 

intolerance, and inequa lity form  an 

organiza tiona l and regula tory perspective 

(Nationa l Council of Sta te Boards of Nursing  

[ NCSBN] , 2020) . Incorpora tion of DEI has the 

potentia l to crea te lasting  posit ive effects in the 

NCBON's work as a  nursing  regula tory body 

(NRB) . The purpose of this two- part a rt ic le is to 

describe the init ia l steps of the NCBON?s journey 

to determ ine how to incorpora te DEI concepts 

into the organiza tion?s culture and processes.  

Part I will focus on the DEI issue presented  and 

steps lead ing  to the form ation of a  DEI 

com m ittee to exp lore solutions for the 

organiza tion. Part II will focus on the init ia l work 

of the com m ittee and next steps for the NCBON.

?All labor that uplifts hum anity has 

dignity and im portance and should be 

undertaken with pa instaking 

excellence.?

- Dr. Mart in Luther King , Jr.

Part  I: Issue Presented

Child ren of color com prised a lm ost ha lf 

of NCs under 18 popula tion in 2019. More than 

ha lf of a ll Am ericans are projected  to belong to 

a  m inority g roup by 2044 and nearly one in five 

of the na tion?s tota l popula tion is p rojected  to 

be foreign born by 2060 (North Carolina  Office 

of Sta te Budget and Managem ent, 2021) . The 

rap id  rac ia l d iversity occurring  in the genera l 

popula tion is not reflected  in the dem ographics 

of licensed nurses in NC. It is im portant to 

acknowledge this d iscrepancy and rem ain 

m ind ful of im p lica tions this m ay have on the 

delivery of sa fe, cultura lly com petent nursing  

services. Add it iona lly, heightened socia l unrest 

in recent years has brought DEI conversa tions 

to the forefront in organiza tions, com m unit ies, 

and the na tion. These events and rela ted  

conversa tions were a  ca ta lyst for the NCBON to 

increase its focus on being  an em ployer, and 

an NRB, tha t appropria tely p rom otes DEI.

The Am erican Nurses Associa tion 

pub lica tion, Nursing: Scope and Standards of 

Practice (4th ed it ion)  acknowledges the 

existence of inequity within the environm ents in 

which nurses work by sta ting :

Diversity , Equity , and  Inclusiv ity :
The Journey of One Nursing  Regula tory Body: Part  II

Catherine Moore, PhD, MSN, RN

Melissa McDonald, MS, FRE, SHRM-CP

Meredit h Par r is, JD

Lynet t a Howard, MSN, BSN, RN, NE-BC

Sara Gr if f i t h, PhD, MSN, RN

Cryst al Til lm an, DNP, RN, CNP, FRE

Authored  By
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At this pivota l m om ent, as an organization 

com m itted to public safety, we recognize 

how vita l it is to listen and respond to those 

ca lling for an end to system ic racism  and not 

a llow those who seek destruction and 

violence to overshadow the im portance of 

purposely m oving toward a  new era  of 

diversity, inclusiveness and change.  This 

cannot be done in isolation. NCSBN stands 

ready to work with nursing colleagues and 

the rest of the healthcare com m unity to 

effect long- lasting change. To this end, we 

will begin by critica lly exam ining regulatory 

processes for bias and develop additional 

learning resources to support equitable 

treatm ent for a ll.

As system s of care, institutions, and policies 

have evolved, persons and entities in power 

positions set the specifics of care and the 

tone of care delivery. Such system s, whether 

purposefully or inadvertently, have created 

situations that respect som e persons and 

disregard others (Monroe, 2005, as cited in 

Am erican Nurses Association, 2021, p. 21) .

Init ia t ives to address DEI in nursing , 

inc lud ing  nursing  regula tion, a re im pera tive to 

p rom ote evolution in the profession tha t will 

a llow nursing  to m eet the cha llenges noted  in 

the 2021 report, The Future of Nursing  2020- 2030: 

Charting  a  Path to Achieve Hea lth Equity. One of 

the reports desired  outcom es is tha t nurses 

provid ing  care throughout the na tion reflect the 

peop le and com m unit ies they serve to ensure 

hea lthcare services are cultura lly com petent 

and equitab le (Nationa l Academ ies of Science, 

Eng ineering , and Med ic ine, 2021) .

As part of the m ovem ent for a  m ore 

d iverse and inc lusive society, the nursing  

com m unity ( inc lud ing  educationa l institut ions, 

p rofessiona l nursing  organiza tions, and NRBs)  

released sta tem ents and resources to address 

DEI (Pitts et a l., 2020) . For exam ple,The National 

Com m ission to Address Racism  in 

Nursing(2021)  crea ted  the following  definit ion of 

rac ism : ?assaults on the hum an sp irit  in the 

form  of b iases, p rejud ices, and an ideology of 

superiority tha t persistently cause m ora l 

suffering  and perpetua te injustices and 

inequit ies? (Alexander, 2021, p .1) . The NCSBN 

Statem ent on Diversity and Equity in 

Am erica (2020)  inc luded the following  assertion:

After reflecting  on this inform ation and 

receiving  com m unica tion from  NCSBN, the 

NCBON recognized the need for stra teg ic  

incorpora tion of DEI to strengthen the culture of 

the organiza tion for the future.

Stra tegy Developm ent

In m id- 2020, the NCBSN contacted  the 

NCBON to inquire whether the NCBON had a  

pub lished sta tem ent on DEI. At the t im e, the 

answer was, ?no.? However, this inquiry 

genera ted  further d iscussion am ong the 

organiza tion?s leadership  team , result ing  in a  

ca ll to action cham pioned by the Chief 

Executive Officer (CEO) . What should  a  DEI 

sta tem ent for the organiza tion inc lude? What 

role should  the NCBON p lay in DEI efforts from  a  

regula tory perspective? The NCBON leadership  

team  had add it iona l conversa tions regard ing  

how im p lem enta tion of a  DEI p rogram  should  

be exp lored  g iven tha t the organiza tion 

consists of 54 sta ff m em bers and regula tes 

m ore than 176000 licensed nurses. The d iverse 

backgrounds, cultures, and experiences of 

every licensed nurse, student, and stakeholder 

a re im portant for conversa tions about 

incorpora ting  DEI within an NRB.

Board Mem ber Input

The 2020 NCBON election brought the 

m ost d iverse group of board  m em bers in 

NCBON history. One m ale and five African 

Am erican fem ales were elected  to join the 

14- m em ber board . Add it iona lly, one m ale 
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m em ber from  the pub lic  was appointed  by the 

NC Senate, and one African Am erican fem ale 

was appointed  by the NC Governor. At the m ost 

basic  level, the ind ividua ls who serve on an NRB 

im pact the functions and decisions of the 

organiza tion. With increased d iversity, the 

NCBON can better achieve its m ission by 

drawing  on the perspectives and ta lents of a  

b roader range of ind ividua ls where the 

d iversity of viewpoints which com e from  

d ifferent life experiences and cultura l 

backgrounds strengthen delibera tions and 

decision m aking . When asked to reflect on the 

d iversity a t the NCBON, one board  m em ber 

reflected , ?d iversity a t the NCBON is evidenced 

by the broad representa tion of race, gender, 

age, and other socio- econom ic factors in 

persons in key roles throughout the 

organiza tion? (L. Howard , persona l 

com m unica tion, March 29, 2022) . Furtherm ore, 

?having  a  d iverse group of board  m em bers 

increases innovation, engagem ent, and 

productivity; a ll have the opportunity to have 

their perspectives heard  and considered.? This 

sam e board  m em ber offered  the following  

insight regard ing  the benefits of serving  on a  

d iverse board : ?The m ost reward ing  aspect of 

serving  on a  d iverse board  is a  feeling  of 

belong ing  and acceptance regard less of race, 

gender, and any other socio- econom ic factors 

by which peop le a re often judged.? Leverag ing  

the d iverse perspectives of the board  m em bers 

during  stra teg ic  p lanning  d iscussions proved 

va luab le for envisioning  the pa th for the 

organiza tion?s DEI journey.

Com m ittee Form ation

As essentia l as it  is to have a  top- down 

approach for im p lem enting  any new init ia t ive, 

buy- in throughout the organiza tion is 

necessary for im p lem enta tion to be successful 

(Society for Hum an Resource Managem ent 

[ SHRM] , 2017) . Top- level support and long- term  

com m itm ent a re the foundations of change. 

The potentia l for organiza tiona l change is 

unleashed when ind ividua ls have a  com m on 

vision of the future (Fernandez and Ra iney, 

2017) .

Prom pted by a  heightened societa l 

awareness of DEI issues and the inquiry from  

NCSBN, the NCBON CEO, board  m em bers, and 

sta ff leadership  team  agreed sta ff would  be 

tasked to beg in da ta  collection for inform ation 

on how best to incorpora te DEI into the 

organiza tion?s current p ractices and into future 

p lanning  for the organiza tion.The CEO issued a  

ca ll to a ll sta ff m em bers to solic it  volunteers to 

work on the DEI init ia t ive. Sta ff who expressed 

interest in being  a  part of this p rocess 

volunteered to form  a  DEI com m ittee. At the 

init ia l com m ittee m eeting , sta ff engaged in 

m eaning ful d iscussion about how the NCBON 

should  em body and prom ote DEI both as an 

em ployer and as an NRB. After this m eeting , the 

com m ittee was d ivided into two 

subcom m ittees to address d ist inct needs of the 

NCBON to em brace DEI as an organiza tion. One 

subcom m ittee began focusing  on the NCBON?s 

response as an em ployer and im m edia tely 

worked on a  posit ion sta tem ent (Figure 1)  and 

written policy. The other subcom m ittee focused 

on the work to beg in incorpora ting  DEI into 

NCBON?s future through the stra teg ic  p lanning  

process. Due to the na ture of these issues in the 

workp lace, the Chief Hum an Resources Officer 

worked with both g roups throughout the 

p lanning  process. Both subcom m ittees 

conducted  litera ture reviews regard ing  how 

other organiza tions, part icula rly those with a  

nexus to hea lthcare and regula tion, addressed 

DEI.

Part I of this two- part a rt ic le sum m arized 

the init ia l steps lead ing  to the crea tion of a  

NCBON DEI com m ittee. Part II will p resent 

inform ation rela ted  to the init ia l work of the 

com m ittee and next steps identified  for 

ongoing  work of the NCBON rela ted  to DEI.
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Our m ission a t the North Carolina  Board  of Nursing  is to 

p rotect the pub lic  by regula ting  the practice of nursing .

To support this m ission, the Board  is com m itted  to 

p rovid ing  an inc lusive, innovative workp lace for a ll 

em ployees reflective of the d iverse cultures and 

backgrounds of the pub lic .

NCBON Diversit y, Equit y, and 
Inclusion Posit ion Statement

Figure 1
NC Board of Nursing Diversity Equity and 

Inclusion Logo
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Diversity , Equity , and  Inclusiv ity :
The Journey of One Nursing  Regula tory Body: Part  II

em erge from  the COVID- 19 pandem ic, am idst a  nursing  shortage and rap id ly chang ing  hea lth 

care environm ent. The inform ation genera ted  from  this study will p rovide guidance to hea lth care 

leaders and policym akers to address the future of the nursing  and hea lthcare workforce.

In the com ing weeks, you will receive an invita tion to part ic ipa te in an online survey about your 

perspectives on nursing  sta ff turnover and retention. Please be on the look- out for an em ail tha t 

will be sent to you from  ?RETAIN? ?Research To Advance Innovat ions In Nursing  

( RETAIN@unc.edu)  and consider com pleting  this survey to share your views.

As a  m em ber of the nursing  workforce, you are part of the la rgest g roup of hea lth care workers in 

the sta te and beyond. We hope you will join us to b ring  your voices forward .

Cheryl B. Jones, PhD, RN, FAAN
Jill Forc ina , PhD, RN
The RETAIN team .

Researchers from  The University of North Carolina  

a t Chapel Hill and  the North Carolina  Area Hea lth 

Education Centers (AHEC)  have partnered to 

conduct a  study about the turnover of nursing  

personnel, and what would  keep nursing  sta ff in 

their jobs and in our sta te. This study com es a t a  

cruc ia l t im e in North Carolina  nursing , as we 

Calling  a ll RNs, 

LPNs, and  CNAs in 

North Carolina !

mailto:RETAIN@unc.edu
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The m ission of the NCBON is to p rotect the pub lic  by regula ting  the practice of nursing . 
When the NCBON takes d isc ip linary action, the inform ation is read ily accessib le on the 
NCBON website. In add it ion, the NCBON reports d isc ip linary actions to NURSYS®, Nationa l 
Practit ioner Data  Bank (NPDB) , and Office of the Inspector Genera l (OIG) .

The NCBON?s electronic  da tabase serves as the prim ary source for licensure verifica tion 
for Reg istered  Nurses, Licensed Practica l Nurses, Advanced Practice Reg istered  Nurses, 
and Nurse Aide IIs in NC. 

Accessing  Discip linary Act ions

To conduct a  license verifica tion, c lick here.

To review the continuously updated  list of nurses who have received d isc ip linary action, 
go to www.ncbon.com , c lick on ?Disc ip line and Com pliance,? and then ?Disc ip line Actions 
Log? (c lick red  box) . 

The Disc ip line Action Log will autom atica lly list the last 100 d isc ip linary actions. 

If there is a  specific  nurse or t im e fram e you would  like to search, enter the inform ation in 
the search section a t the top  of the webpage. The pub lic ly ava ilab le docum ents 
associa ted  with a  nurse who has had d isc ip linary action are up loaded to the website.

https://www.nursys.com/EN/ENDefault.aspx
https://www.npdb.hrsa.gov/
https://www.npdb.hrsa.gov/
https://www.npdb.hrsa.gov/
https://www.npdb.hrsa.gov/
https://www.npdb.hrsa.gov/
https://portal.ncbon.com/licenseverification/search.aspx
https://portal.ncbon.com/licenseverification/search.aspx
http://www.ncbon.com
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- Accepting  an Assignm ent (1.0 CH)

- North Carolina  Trends in Nursing  Education and the Nursing  Workforce (1.0 CH)

- The Role of Leadership  in Prevention of Horizonta l Violence (1.0 CH)

         For m ore free CE art ic les, go to www.ncbon.com .

CE Opportunit ies 

The 2023 sessions a re listed  below as follows: 

Septem ber 7 -  in- person            October 11 -  virtua l

         

$40.00 fee (non- refundab le) . You will be notified  of any da te or form at changes.

Reg ister online a t www.ncbon.com . 

Learn about the functions of the Board  of Nursing  and how these 

functions im pact the roles and responsib ilit ies of the nurse leader 

(adm inistra tor, d irector, m anager, c linica l leader, supervisor, and 

others)  and asp iring  leaders in a ll types of nursing  services and 

Nurse Leader Regula tory Orienta t ion 

Online Bullet in Art ic les

TO ACCESS ONLINE CE ARTICLES, SESSION REGISTRATION, AND THE PRESENTATION REQUEST FORM, 

GO TO WWW.NCBON.COM AND LOOK FOR CONTINUING EDUCATION OFFERINGS. 

QUESTIONS? EMAIL PRACTICE@NCBON.COM

Lega l Scope of Pract ice Online Course ( 1.5 CHs)  

The purpose of this offering  is to p rovide inform ation and c la rifica tion of the com ponents of the lega l 

scope of p ractice for licensed nurses (RN and LPN)  practic ing  in North Carolina . 

Just  Culture in Nursing  Regula t ion Booklet  ( 1.0 CH)  

The booklet p rovides an introduction to the basic  p rinc ip les of Just Culture and the use of these concepts 

in eva lua ting  the reportab ility of untoward  events to the Board  using  the NCBON Com pla int Eva lua tion 

Tool (CET) . 

Ava ilab le Online

practice sett ings. The orienta tion offers 4.5 contact hours.

Reg istra tion is open to active NC or com pact sta te RNs in leadership  and asp iring  leadership  roles.

Reg istra tion a t least two weeks in advance of a  scheduled  session is required . 

Seating  is lim ited .  If you are unab le to a ttend and do not have a  substitute to go in your p lace, p lease 

provide this inform ation via  em ail to p ractice@ncbon.com  so som eone 

on the wa it ing  list can a ttend. 
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NCBON Sta ff a re ava ilab le upon request to p rovide 

continuing  education presenta tions regard ing  nursing  

practice. To request a  p resenta tion, p lease com plete the 

Presenta tion Request Form  online and subm it it  per form  

instructions. The NCBON will contact you to a rrange a  

presenta tion. A m inim um  of 25 -  30 licensed nurses (APRN, 

RN or LPN)  are required  for p resenta tions. 

NCBON Sta ff Presenta t ions 

Standard  Presenta t ion Offerings 

Cont inuing  Com petence ( 1 CH)  -  1 hour ? Presenta tion is for a ll nurses with an active license in NC and is 

an overview of continuing  com petency requirem ents. 

Lega l Scope of Pract ice ( 2 CHs)  -  2 hours ? Defines and contrasts each com ponent of the RN and LPN 

scope of p ractice inc lud ing  nursing  accountab ility for delegation of tasks to unlicensed assistive 

personnel. Potentia l viola tions are d iscussed. 

Delegat ion: Responsib ility  of the Nurse ( 1 CH)  -  1 hour ? Provides inform ation about delegation tha t 

would  enhance the nurse?s knowledge, skills, and app lica tion of delegation princ ip les to ensure the 

provision of sa fe com petent nursing  care. Discussion inc ludes the role and responsib ilit ies of the nurse 

for delegation to unlicensed assistive personnel. 

Understand ing  the Scope of Pract ice and  Role of the LPN ( 1 CH)  -  1 hour ? Assists RNs, LPNs, and 

em ployers of nurses in understand ing  the LPN scope of p ractice. 

Nursing  Regula t ion in NC ( 1 CH)  -  1 hour ? Describes an overview of the NC Board  of Nursing  authority, 

com posit ion, vision, function, activit ies, stra teg ic  init ia t ives, and resources. 

In t roduct ion to Just  Culture and  NCBON Com pla int  Eva lua t ion Tool ( 1.5 CHs)  -  1.5 hours ? Provides 

inform ation about Just Culture concepts, role of nursing  regula tion in p ractice errors, instructions in use 

of NCBON CET, consulta tion with NCBON about p ractice errors, and m andatory reporting . Suggested  

aud ience is nursing  leadership : d irector, adm inistra tor, m anager, supervisor, etc .    

In t roduct ion to the NCBON Com pla int  Eva lua t ion Tool ( 1 CH)  -  1 hour ? Provides brief inform ation about 

Just Culture concepts and instructions for use of the NC Board  of Nursing?s Com pla int Eva lua tion Tool, 

consulta tion with the NCBON, consulta tion with NCBON about p ractice errors and m andatory reporting . 

Suggested  for leadership  fam ilia r and unfam ilia r with Just Culture.  

Overview of Nursing  Pract ice Act  ( NPA)  Viola t ions and  Invest iga t ions -  ( 1.5 CHs)  -  1.5 hours -  Provides 

inform ation regard ing  the five com m on NPA viola tions reported  to the Board  of Nursing  and the five 

com m on p ieces of evidence ga thered during  an investiga tion.

Participants m ust a ttend the entire offering and subm it a  com pleted evaluation

to earn contact hours. Verification of participation will be noted by signature on evaluation.

The North Carolina  Board of Nursing is approved as a  provider of nursing continuing professional developm ent by 

the North Carolina  Nurses Association, an accredited approver by the Am erican Nurses Credentia ling Center?s 

Com m ission on Accredita tion. 
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2
ABC

Endorsem ent

Moving  into or out of North 

Carolina  and have questions 

about your Nurse License? 

 

1 App lica t ions for 
Nursing  Licenses

For questions about 

exam inations or orig ina l 

licensure process.

 

3
DEF

Renewal/
Reinsta tem ent

Renewal happens once every 

two years, so if you're foggy on 

any deta ils, this is your d irection.

 

5
JKL

Crim ina l 
Background Check

For questions rela ted  to Crim ina l 
Background Check (CBC)  
processes or requirem ents for 
Licensure in NC.

 

4
GHI

APRN App lica t ions

For questions rela ted  to APRN 

(CNM, NP, CRNA, or CNS)  

app lica tions ( init ia l, renewal, or 

reinsta tem ent) .

 

6
MNO

Porta l Support

Most of your licensing  inform ation 

can be found within the Nurse 

Porta l.  Select this op tion if you're 

experiencing  issues with the Nurse 

Porta l.

 

7
PQRS

NAI List ing

The NAI List ing  is m anaged by 

DHSR and can be contacted  a t

(919)  855- 3969

 

9
WXYZ

Repeat  the Menu

Listen to the m enu options aga in 

to see which selection m ost 

m eets your needs.

 

0 Opera tor

If your question is unrela ted  to 

any of these op tions or you are 

unsure whom  to contact, speak 

with our receptionist to get you 

routed  to the appropria te party.

YOU MAKE THE CALL...

 

Sta ff Directory

If you know the person you are 

trying  to reach d irectly, you can 

ask for them  via  the opera tor, or 

check NCBON.com  for their d irect 

telephone num ber.

us recognize the ca ller experience a lso needed to be updated .  Now using  Interactive Voice 

Response, we are a llowing  ca llers to "choose their pa th" to get their question answered.  

Extensions and "Dia l- By" Directory a re no longer supported .  Regard less of your choices, we 

will get you in contact with an NCBON Sta ff m em ber to answer your questions.

In 2022, the NCBON changed phone system s to im prove ca ll qua lity.  Doing  so m ade 

 

8
TUV

NAII List ing

For questions concerning  Nurse 

Aide II list ings.
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?A true leader has the confidence to stand a lone, the 

courage to m ake tough decisions, and the com passion 

to listen to the needs of others. He does not set out to be 

a  leader, but becom es one by the equality of his actions 

and the integrity of his intent.? 

?Douglas MacArthur

The next  issue of 

will be released in Fa ll 2023

What to expect...

- 2024 Elected  Officers and 

New Mem bers

- NCBON Stra teg ic  Plan 

Update 
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