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?You cannot get through a  sing le day without having  an im pact on 

the world  a round you. What you do m akes a  d ifference, and you 

have to decide what kind  of d ifference you want to m ake.? 

? ?Jane Gooda ll 

What an honor for nurses to be recognized for the 23rd  year by pa tients across the country in the 

annua l Ga llup  Poll! Once aga in, nurses are a t the top  of the list as the m ost trusted  and ethica l 

p rofession. LPNs, RNs, NPs, CRNAs, CNMs, and CNSs im pact the com m unit ies they serve and m ake 

a  d ifference during  each pa tient encounter. Congra tula tions to each of the over 185,000 licensed 

NC Nurses. 

The January Board  m eeting  was packed with regula tory updates, stra teg ic  p lanning , and 

approva l of five new nursing  program s. The NCBON rem ains com m itted  to continuing  to g row the 

nursing  workforce to increase access to care for pa tients across the sta te. The NCBON a lso 

welcom ed Angela  Moore, RN, Sta ff Nurse, elected  during  the 2024 elections. If you m issed the 

m eeting , see page 7 for inform ation on how to watch the entire m eeting . 

From  a  na tiona l perspective, the Nurse Licensure Com pact continues to expand. There are 

currently 43 jurisd ic tions tha t a re m em bers of the com pact. Pennsylvania  has part ia lly 

im p lem ented; Connecticut, Rhode Island, and the Virg in Islands have enacted  but a re awa it ing  

im p lem enta tion; and New York, Illinois, and Nevada have pend ing  leg isla tion. If you have 

questions about the new 60- day rule requiring  nurses who change their p rim ary sta te of 

residence to app ly for licensure in tha t sta te, there are FAQs and a  web inar ava ilab le.  

In a lignm ent with our stra teg ic  p lan to increase the visib ility and im pact of the organiza tion, if you 

are interested  in a  p resenta tion for your nursing  students to p rovide education on the functions of 

the NCBON and the process of licensure, p lease contact Dr. Sara  Griffith (sgriffith@ncbon.com )  to 

schedule a  session for your students.  

CEO

m essage from  the

Crysta l L. Tillm an

Chief Executive Officer

Regards,

Crysta l L. Tillm an, DNP, RN, CPNP, PMHNP- BC, FRE

Chief Executive Officer

https://news.gallup.com/poll/655106/americans-ratings-professions-stay-historically-low.aspx
https://news.gallup.com/poll/655106/americans-ratings-professions-stay-historically-low.aspx
https://www.nursecompact.com/
https://www.nursecompact.com/
https://www.nursecompact.com/
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.ncsbn.org/recorded-webinar/2023_nlc_webinar_60_day_rule
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Regula tory  Report :
A Snapshot in Tim e

The Regu la tory  Report  supports the NCBON?s Mission , Vision , and  Va lues

MISSION Protect the pub lic  by regula ting  the practice of nursing

VISION Exem plary nursing  care for a ll

VALUES

Equity ?  we are com m itted  to fa irness and justice

Integrity ?  we act in good fa ith in p rotecting  the pub lic

Ag ility ?  we are responsive to em erg ing  hea lthcare trends

Data  reflects regulatory activities for October through Decem ber 2024

Dr. Crysta l Tillm an presented  the CEO Regula tory Report a t the January 16th Board  Business 
Meeting . The report p rovides da ta  regard ing  the activit ies of the full Board  which support the 
Board?s Mission, Vision, Va lues, and Stra teg ic  Plan. To view the CEO?s report from  the January 
Board  Meeting , visit our YouTube channel a t https:/ / ncbon.info/ regsnapshot.

NURSING
S T A T I S T I C S

Educat ion 
St at ist ics

The NCBON collects da ta  on NC Pre- Licensure Nursing  Education and 

Nurse Aide II Program s.

Licensure 
St at ist ics

Up- to- da te Licensure Sta tist ics such as em ploym ent sett ings, highest 

degree earned, and m ore, these da ta  can be loca ted  in the licensure 

sta tist ics section (c lick on the button to the left) .

https://www.youtube.com/live/RyjBo1ciZaE?si=zT11A8AUfIRf1ZKq&t=1420
https://www.ncbon.com/nursing-education-statistics-0
https://portal.ncbon.com/licensurestatistics.aspx
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Dear Nursing  Colleagues,

I am  honored and excited  to g reet you as the presid ing  cha ir of the North 
Carolina  Board  of Nursing  (NCBON)  for a  second term . I hope your 2025 has 
begun with m eaning ful accom plishm ents desp ite any cha llenges you m ay 
be fac ing . Vice- Cha ir Arlene Im es, a lso serving  her second term , joins m e in 
send ing  warm  regards. Together, we rem ain ded ica ted  to uphold ing  our 
m ission and vision while em bracing  the core va lues outlined  in our stra teg ic  
p lan.

On March 3rd , we celebra ted  NCBON's 122nd "b irthday," estab lished in 1903 as the first board  to regula te 
nursing  in the na tion.

As a  rem inder, NCBON's m ission is to p rotect the pub lic  by regula ting  the practice of nursing , with a  vision of 
exem plary nursing  care for a ll. Three integra l va lues guide our work: equity, integrity, and ag ility. These core 
va lues support our current stra teg ic  init ia t ives:

1. Enhance pub lic  p rotection through collabora tive leadership
2. Advance best p ractices in nursing  regula tion
3. Cult iva te an organiza tion tha t supports d iversity, equity, and inc lusion
4. Foster m ob ility of licensed nurses and fac ilita te access to sa fe nursing  care

Our Board  sta ff have been d iligently working  to ensure we are either accom plishing  or m aking  noteworthy 
progress towards these ob jectives. Severa l of these init ia t ives and va lues have been instrum enta l in 
NCBON's ab ility to fac ilita te access to sa fe nursing  care, inc lud ing  for Western North Carolina  residents 
im pacted  by Hurricane Helene.

Policy- rela ted  activit ies further support our stra teg ic  init ia t ives. Our leg isla tive team  actively part ic ipa tes in 
events involving  leg isla tion tha t im pacts nursing  practice and regula tion, sharing  expertise on NCBON 
m atters crit ica l for inform ed decision- m aking . This inc ludes subm itt ing  written com m ents to educate 
leg isla tors about p roposed leg isla tion and testifying  a t leg isla tive hearings.

This year, we will update our stra teg ic  p lan while continuing  to exp lore init ia t ives tha t uphold  our m ission 
and vision. As our Vice- Cha ir wisely noted , "Strategic planning is choosing where to focus and what to leave 
behind" (Arlene Im es, 2025) .

If you are interested  in contributing  to our forthcom ing stra teg ic  p lan, I encourage you to app ly for one of 
three 2025 election openings: RN Practica l Nurse Educator, RN At- Large, and Licensed Practica l Nurse. 
Inform ation about the app lica tion process can be found on our website a t 
https:/ / www.ncbon.com / nom ination. We look forward  to serving  a longside you, either as a  Board  m em ber 
or as a  p ractic ing  nurse colleague.

Blessings to you a ll and  thank you for the unwavering  and exem plary care you continuously p rovide, even 
am id  cha llenges!

Board  Cha ir

m essage from  the

Racquel Ingram

Board  Cha ir

Respectfully,

Racquel Richarson Ingram , PhD, RN

NCBON Board  Cha ir
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2025

Sandra  Lewis

Chery l Wheeler LaDonna Thom as

Racquel Ingram
Board Chair

Arlene Im es
Board Vice- Chair

Angela  Moore Brooke Kist ler

Carm en ShawAim y Steele Karen York

Dianne Layden Andrea  Jeppson Tom  Minowicz

Board  Mem bers

Vacant
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Meet ing  Minutes

*Meeting m inutes are transcribed for delivery to the State Archives. Historica l accuracy of these 

m inutes is param ount in this process. As such, officia l m eeting m inutes take longer to produce 

than recorded video.  

NCBON Board  Meet ings
Channel on YouTube

NCBON Board  Business Meet ing
January  16, 2025   |   Ra leigh , NC

Board  m eetings are held  each year in January, May, and Septem ber. Board  m eetings are open to 

the pub lic  and ind ividua ls a re encouraged to a ttend either the full m eeting  or the Open Com m ent 

Period .  

The purpose of the Open Com m ent Period  is to p rovide m em bers of the pub lic  and nursing  

com m unity an opportunity to b ring  issues of concern to the Board . Ind ividua ls a re encouraged to 

share their concerns, offer views, and present questions regard ing  issues tha t im pact nursing  and 

nursing  regula tion. For m ore inform ation on the Open Com m ent Period  process, visit 

www.ncbon.com .

https://www.ncbon.com/board-information-governance-board-minutes
https://youtube.com/playlist?list=PLlFlC81rW5_dycl3zCxSAvrSMtrBUW1UK&si=3Pl1zQp4npqztnjD
https://www.ncbon.com/board-information-governance-board-and-committee-meetings
http://www.youtube.com/watch?v=RyjBo1ciZaE
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Genera l Nom ina t ion

Although we just com pleted  a  successful 

Board  of Nursing  election, we are a lready 

preparing  for our next election. In 2025, the 

Board  will have three openings: RN Practica l 

Nurse Educator, RN At- Large, and Licensed 

Practica l Nurse. The nom ination form  m ust 

be subm itted  by each petit ioner via  the 

Nurse Porta l on or before April 1, 2025. Read 

the nom ination instructions and m ake sure 

the ind ividua l being  nom inated  m eets a ll 

the requirem ents.

Inst ruct ions

Nom inations for both RN and LPN posit ions 

sha ll be m ade by subm itt ing  the electronic  

nom ination form  com pleted  by a t least 10 

RNs ( for an RN nom inee)  or 10 LPNs ( for an 

LPN nom inee)  elig ib le to vote in the 

election. The m inim um  requirem ents for an 

RN or an LPN to seek election to the Board  

and to m a inta in m em bership  a re as 

follows:

1. Hold  a  current unencum bered license 

to p ractice in North Carolina ;

2. Be a  resident of North Carolina ;

3. Have a  m inim um  of five years 

experience in nursing ; and,

4. Have been engaged continuously in 

a  posit ion tha t m eets the criteria  for 

the specified  Board  posit ion for a t 

least three years im m edia tely 

p reced ing  the election.

Minim um  ongoing  em ploym ent 

requirem ents for both RNs and LPNs sha ll 

inc lude continuous em ploym ent equa l to or 

g rea ter than 50% of a  full- t im e posit ion tha t 

m eets the criteria  for the specified  Board  

m em ber posit ion, except for the 

RN- At- Large posit ion.

If you are interested  in being  a  nom inee for 

one of the posit ions, visit the NCBON website 

for add it iona l inform ation, inc lud ing  a  Board  

Mem ber Job Descrip tion and other 

Board- rela ted  inform ation. You m ay a lso 

contact election@ncbon.com . After careful 

review of the inform ation packet, you and 

your petit ioners m ust each com plete the 

electronic  nom ination form  by 5:00 pm  April 

1, 2025.

Guidelines for Nom ina t ion

1. RNs can petit ion only for RN 

nom inations and LPNs can petit ion 

only for LPN nom inations.

2. Only petit ions subm itted  on the 

electronic  nom ination form  will be 

considered.

3. The Nurse Porta l will va lida te tha t the 

petit ioner and each nom inee holds 

appropria te North Carolina  licensure.

4. If the nom inee receives fewer than 

ten petit ioners, the petit ion sha ll be 

decla red  inva lid .

5. Petit ions m ust be subm itted  via  nurse 

porta l nom ination form  on or before 

5:00 pm  on April 1, 2025 for the 

nom inee to be considered for 

cand idacy.

6. Elections will be held  July 1, 2025 

through August 15, 2025. Those 

elected  will beg in their term s of office 

in January 2026.

NOMINATION FORM FOR 2025 ELECTION

https://portal.ncbon.com/
https://portal.ncbon.com/
http://www.ncbon.com
http://www.ncbon.com
mailto:election@ncbon.com
mailto:election@ncbon.com
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NOMINATION OF CANDIDATE FOR MEMBERSHIP ON THE

NORTH CAROLINA BOARD OF NURSING FOR 2025

We, the undersigned currently licensed nurses, do hereby petit ion for the nam e of 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ RN /  LPN (circle one) ,

whose License Num ber is _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _             , to be p laced in nom ination as a

Mem ber of the North Carolina  Board  of Nursing  in the ca tegory of (circle one) :

                     

Address of Nom inee:

Telephone Num ber: Hom e: Work:

E- m ail Address:

PETITIONER
At least 10 petitioners per nom inee required.

Only RNs m ay petition for RN nom inations. Only LPNs m ay petition for LPN nom inations.

TO BE SUBMITTED ON OR BEFORE 5:00PM ON APRIL 1, 2025

Nam e Signa ture Cert if ica te Num ber

RN- Pract ica l Nurse Educa tor    |    RN -  At - Large    |    LPN- Licensed Pract ica l Nurse

Form  is now 

electronic !

Click here to 

access 

https://portal.ncbon.com
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Equit y
We are com m itted  

to fa irness and 

justice.

In tegrit y
We act in good 

fa ith in p rotecting  

the pub lic .

Agilit y
We are responsive

to em erg ing

hea lthcare trends.

2022- 2025 Stra teg ic  Plan 
Init ia t ives and Ob jectives 

The m ission of the NCBON is to p rotect the pub lic by 

regula t ing  the p ract ice of nursing .

Our vision is exem plary nursing  care for a ll.  In pursuit of 

our m ission and vision, we focus on these core va lues:

St rateg ic Init iat ives

Enhance pub lic p rotect ion through collabora t ive 
leadership

Advance best p ract ices in nursing  regula t ion

1
2
3
4

Cult iva te an organiza t ion tha t supports d iversity, 
equity, and  inclusion     

Foster m ob ility of licensed nurses and facilita te 
access to sa fe nursing  care   

In 2024, the Board  achieved the following  ta rgets:

- Monitored  leg isla tive activit ies tha t potentia lly im pacted  nursing  regula tions

- Tim eline fina lized  for Electronic  Docum ent Managem ent System  im p lem enta tion for Sta te 

functiona l schedule

- Contract approved for new Board  Mem ber porta l; beg in early 2025

- Virtua l workshop for newly licensed nurses developed

- New Rules prom ulga ted  rela ted  to SB 20 and CNM practice

- Mult ip le p resenta tions conducted  for p re- licensure nursing  students

- Sheps Center p rovided a  presenta tion on APRN Workforce Study

- Internship  Program  developed and one com pleted  during  sum m er

For m ore inform ation on the Stra teg ic  Plan, visit our website a t 

Stra teg ic  Plan | North Carolina  Board  of Nursing  (ncbon.com )  

A
C

H
IE

V
E

D

https://www.ncbon.com/board-information-governance-strategic-plan
https://www.ncbon.com/board-information-governance-strategic-plan
https://www.ncbon.com/board-information-governance-strategic-plan
https://www.ncbon.com/board-information-governance-strategic-plan
https://www.ncbon.com/board-information-governance-strategic-plan
https://www.ncbon.com/board-information-governance-strategic-plan
https://www.ncbon.com/board-information-governance-strategic-plan
https://www.ncbon.com/board-information-governance-strategic-plan
https://www.ncbon.com/board-information-governance-strategic-plan
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Meetings m ay be held  virtua lly.  Please check www.ncbon.com .

Following  @NCNursingBoard  on Socia l Med ia  g ives you 

access to up- to- da te inform ation between issues of 

The Bulletin -  Practice Changes, Renewal Rem inders, 

Rule Revisions, and so m uch m ore.

Upcom ing  Meet ings

Board  Business Meet ing

May 22, 2025

 Click any of the icons below to find  our pages.

Adm inist ra t ive Hearings

May 21, 2025

Please visit www.ncbon.com  for updates to 

our ca lendar and ca ll- in inform ation to 

a ttend pub lic  m eetings.

Hearing  Com m it tee

March 26, 2025

April 30, 2025

Educat ion & Pract ice Com m it tee

August 20, 2025

http://www.ncbon.com
https://www.youtube.com/channel/UCrWEwsEHcgWm7Hdy33Zz6ww
https://www.facebook.com/ncnursingboard
https://www.instagram.com/ncnursingboard/
https://www.linkedin.com/company/ncnursingboard/
mailto:communications@ncbon.com
http://www.ncbon.com
https://www.twitter.com/ncnursingboard
https://www.ncbon.com
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The NCBON looks forward  to hearing  from  NC Nurses who 

are interested  in subm itt ing  content!

The North Carolina  Board  of Nursing  (NCBON)  

pub lishes The Bulletin three t im es per year; 

February, June, and October. The Bulletin is 

d issem inated  to a ll North Carolina  licensed 

RECEIVE
nurses via  the em ail address you list in the Nurse Porta l, shared via  @NCNursingBoard  socia l 

m ed ia  p la tform s, and posted  to the NCBON website.

If you have not received a  pub lica tion or com m unica tion from  the NCBON, you m ay have 

unsubscribed from  the em ail d istribution list. If you think this has occurred  and would  like to be 

added back to the em ail d istribution list, p lease em ail pub lica t ions@ncbon.com  with a  request to 

be added back to the em ail d istribution list for The Bulletin. If there is an error in your em ail 

address like jon.d.nurse@gam il.com , this could  a lso result in not receiving  com m unica tions from  

the NCBON.  

CONTRIBUTE 
Previously a ll the content in The Bulletin was 

written by NCBON sta ff. Over the last year, 

NCBON has received m ult ip le inquiries 

expressing  interest from  m em bers of the com m unity on how to subm it a rt ic les/ content for 

pub lica tion.

In response to these inquiries, the NCBON developed a  process to review top ics and provide 

inform ation for potentia l authors. The potentia l authors would  receive inform ation on subm ission 

guidelines, the da te for subm ission, and a  copyright agreem ent. 

Message From  The Ed itors

If you are in a  g raduate- level nursing  program  
tha t requires the pub lica tion of a  p roject, this is 
an opportunity for you to have your work 
pub lished.

GET PUBLISHED
The m ission of the NCBON is to p rotect the pub lic  by regula ting  the practice of nursing . The vision 
is exem plary nursing  care for a ll. With this as the focus of our pub lica tions, the art ic le top ics should  
have a  link to pa tient sa fety.

mailto:publications@ncbon.com
mailto:publications@ncbon.com
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PHONE $CAMS
Phone and em ail scam s are nothing  new, but the way tha t scam m ers try to m anipula te you to 

g ive them  your persona l inform ation or m oney changes often.  We have received m ult ip le reports 

of NC nurses who have received susp ic ious ca lls.  Let's look a t a  few exam ples tha t we've heard .

Scenario 1

 A m an ca lled  a  Nurse Practit ioner and sa id  tha t she was under investiga tion by the NCBON and 

DEA for using  her NPI num ber to p rescribe Fentanyl in la rge quantit ies and these drugs were being  

sold  across the Texas/ Mexico border. Ca ller sa id  he was an investiga tor with the NCBON office and 

told  her she needed to hire a  crim ina l a ttorney. He was ab le to repeat her NPI num ber associa ted  

with her nam e. When she refused to p rovide deta ils and pressed him  for his credentia ls with 

the NCBON, he hung up  on her.

Scenario 2

A NC Nurse's son received a  ca ll. He was told  tha t they were ca lling  from  the 

Bureau of Reg istered  Nursing  and tha t the DEA had a  warrant out for his m other's 

a rrest for d rug  tra fficking  and they needed $500 via  Cash App to take care of the 

charges aga inst her. The licensee's son sta rted  asking  questions and the ca ller 

hung up  on him . 

A licensee tha t received a  phone ca ll appearing  to be from  the 

NCBON.  The susp ic ious ca ller sta ted  tha t there was a  pend ing  

charge on the nurse license.  Having  heard  of scam s like this, the 

Scenario 3

licensee hung up  and d ia led  the NCBON's m ain num ber 

and spoke with one of our licensure sta ff to confirm  their 

license sta tus.

The stories a re a ll d ifferent, but the fact tha t 

rem ains is these bad- actors a re intend ing  to put 

you in enough panic to p rovide persona l or cred it 

card  inform ation.  Should  you receive a  susp ic ious 

ca ll appearing  to be from  the NCBON, we suggest 

hang ing  up  and ca lling  the NCBON d irectly a t 

( 919)  782- 3211 to check the authentic ity of the ca ll. 

STAY VIGILANT!
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Are you interested  in m aking  your workp lace dem entia  friend ly? Or if 

your workp lace is a lready involved in dem entia  friend ly init ia t ives, a re 

you interested  in m aking  your workp lace m ore dem entia  friend ly?  

If so, p lease review the recently com pleted  Dem entia  Friend ly 

Com m unit ies and Hosp ita ls Toolkit for ideas about gett ing  sta rted  or for 

ideas on enhancing  your a lready dem entia  friend ly workp lace. You can 

access it  using  this link:  

**PLEASE NOTE** The toolkit is in a  zipped file and

you will need to download the file to access the toolkit.  

Please feel free to contact Heather Carter a t the NC Division of Ag ing  

with any questions a t  

Thank you for your interest in this very im portant work.  

Dem ent ia  Fr iend ly  Com m unit ies 

and  Hosp ita ls Netw ork  Toolk it

Toolk it

heather.carter@dhhs.nc.gov

https://www.ncdhhs.gov/dementia-friendly-communities-and-hospitals-network-toolkit
mailto:heather.carter@dhhs.nc.gov
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Nursing  Ru les 
Roundup

Here you a re!
We've m issed you!

Have you changed jobs recent ly?  
Maybe m oved to a  new address? 

Be sure to update your contact inform ation in the NCBON Nurse Porta l.  

It 's the ru le*!

*21 NCAC 36 .0208 CHANGE OF NAME AND CONTACT (a )  and (b)  

TextNCBON Nurse Porta l

At its January 16th Business m eeting , the Board  voted  to approve proposed 

am endm ents to the following  Rules and d irect sta ff to p roceed with perm anent 

rulem aking :

- 21 NCAC 36 .0211 Licensure by Exam ination

- 21 NCAC 36 .0218 Licensure by Endorsem ent

Stay inform ed regard ing  proposed rule adoptions, am endm ents, and repea ls by 

visit ing  our website a t Proposed Rule Changes | North Carolina  Board  of Nursing  or 

sign up  to receive notifica tions regard ing  laws and rules using  the link below.

If you have any questions regard ing  rules, p lease em ail lawsrules@ncbon.com .

Want  to receive not if ica t ions on Law  and Ru le changes?

Sign up !

http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0208.pdf#:~:text=21%20NCAC%2036.0208%20CHANGE%20OF%20NAME%20AND%20CONTACT,provide%20evidence%20such%20as%20the%20following%3A%20marriage%20certificate%3B
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0208.pdf#:~:text=21%20NCAC%2036.0208%20CHANGE%20OF%20NAME%20AND%20CONTACT,provide%20evidence%20such%20as%20the%20following%3A%20marriage%20certificate%3B
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0208.pdf#:~:text=21%20NCAC%2036.0208%20CHANGE%20OF%20NAME%20AND%20CONTACT,provide%20evidence%20such%20as%20the%20following%3A%20marriage%20certificate%3B
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0208.pdf#:~:text=21%20NCAC%2036.0208%20CHANGE%20OF%20NAME%20AND%20CONTACT,provide%20evidence%20such%20as%20the%20following%3A%20marriage%20certificate%3B
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0208.pdf#:~:text=21%20NCAC%2036.0208%20CHANGE%20OF%20NAME%20AND%20CONTACT,provide%20evidence%20such%20as%20the%20following%3A%20marriage%20certificate%3B
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0208.pdf#:~:text=21%20NCAC%2036.0208%20CHANGE%20OF%20NAME%20AND%20CONTACT,provide%20evidence%20such%20as%20the%20following%3A%20marriage%20certificate%3B
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0208.pdf#:~:text=21%20NCAC%2036.0208%20CHANGE%20OF%20NAME%20AND%20CONTACT,provide%20evidence%20such%20as%20the%20following%3A%20marriage%20certificate%3B
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0208.pdf#:~:text=21%20NCAC%2036.0208%20CHANGE%20OF%20NAME%20AND%20CONTACT,provide%20evidence%20such%20as%20the%20following%3A%20marriage%20certificate%3B
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0208.pdf#:~:text=21%20NCAC%2036.0208%20CHANGE%20OF%20NAME%20AND%20CONTACT,provide%20evidence%20such%20as%20the%20following%3A%20marriage%20certificate%3B
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0208.pdf#:~:text=21%20NCAC%2036.0208%20CHANGE%20OF%20NAME%20AND%20CONTACT,provide%20evidence%20such%20as%20the%20following%3A%20marriage%20certificate%3B
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0208.pdf#:~:text=21%20NCAC%2036.0208%20CHANGE%20OF%20NAME%20AND%20CONTACT,provide%20evidence%20such%20as%20the%20following%3A%20marriage%20certificate%3B
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0208.pdf#:~:text=21%20NCAC%2036.0208%20CHANGE%20OF%20NAME%20AND%20CONTACT,provide%20evidence%20such%20as%20the%20following%3A%20marriage%20certificate%3B
https://portal.ncbon.com
https://www.ncbon.com/proposed-rule-changes
https://www.ncbon.com/proposed-rule-changes
https://www.ncbon.com/proposed-rule-changes
https://www.ncbon.com/proposed-rule-changes
https://www.ncbon.com/proposed-rule-changes
https://www.ncbon.com/proposed-rule-changes
https://www.ncbon.com/proposed-rule-changes
https://www.ncbon.com/proposed-rule-changes
https://www.ncbon.com/proposed-rule-changes
mailto:lawsrules@ncbon.com
https://www.ncbon.com/communications-ncbon
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Brand i Griswold , BA, CI

Pam ela  Trantham , MSN, RN, PMHNP- BC
Artic le Co- Authors

Nurses' Em ot iona l and  Menta l Hea lth : 
Nursing  Im p lica t ions and  Resources

Introduction: The North Carolina  Board  of Nursing  

(NCBON)  is authorized  by sta te lawm akers to ?protect 

the pub lic  by regula ting  the practice of nursing? which 

inc ludes addressing  im pa irm ent on duty and 

im pa irm ent due to m enta l hea lth cond it ions. A nurse 

experiencing  a  m enta l hea lth crisis m ay not be ab le to 

sa fely p ractice nursing , p lac ing  the pa tient a t risk. 

Im pa irm ent on duty m ay be caused by a  range of 

factors inc lud ing  sleep depriva tion, substance use, or 

m enta l hea lth cond it ions. In this a rt ic le, em otiona l and m enta l hea lth issues tha t m ay result in an 

im pa ired  ab ility to sa fely p ractice nursing  will be reviewed. ?

Objective: The intent of this a rt ic le is to d iscuss the nurse?s responsib ility to ensure their p ractice is 

not im pa ired  by a  physica l or m enta l d isorder; to increase awareness of the warning  signs of a  

m enta l hea lth crisis in self or others; to identify factors which im pede a  nurse from  reaching  out for 

m enta l hea lth care; and to p rovide resources for nurses who m ay be experiencing  em otiona l or 

m enta l hea lth d ifficult ies.?? 

Scenarios a re p rovided to encourage readers to consider their own em otiona l and m enta l hea lth 

sta tus and the best action if they believe a  colleague m ay be experiencing  a  m enta l hea lth 

cha llenge a ffecting  their ab ility to p ractice sa fely. Reflection questions are inc luded to fac ilita te 

understand ing  of the m ateria l.?? 

Discla im er: The content  of th is a rt ic le is not  hea lthcare adv ice and  does not  rep lace gu idance 

from  a  licensed hea lthcare p rov ider. 

Background: The NCBON's authority to investiga te m enta l hea lth im pa irm ent a llega tions is found 

in the North Carolina  Nursing  Practice Act (NPA)  §90- 171.37 (a )  (3)  [ when a  nurse]  ?Is unab le to 

p ractice nursing  with reasonab le skill and  sa fety to pa tients by reason of illness, excessive use of 

a lcohol, d rugs, chem ica ls, or any other type of m ateria l, or by reason of any physica l or m enta l 

abnorm ality; and in 21 NCAC 36 .0217 (21)  ?accepting  responsib ility for c lient care while im pa ired  by 

sleep depriva tion, physica l or psycholog ica l cond it ions, or by a lcohol or other agents, p rescribed or 

not.??? 

The World  Hea lth Organiza tion defines m enta l hea lth as ?a  sta te of well- being  tha t enab les peop le 

to cope with the stresses of life, rea lize their ab ilit ies, learn well and work well, and contribute to 

their com m unity? (WHO, 2022) . Phrases such as ?burnout? or ?com passion fa tigue? in nursing  are 

often utilized . What do these term s m ean and is there a  d ifference between the two??? 
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Maslach & Leiter (2016, p . 103)  define ?burnout? as a  ?psycholog ica l syndrom e em erg ing  as a  

p rolonged response to chronic interpersona l stressors on the job . Three key d im ensions of this 

response are an overwhelm ing  exhaustion, feelings of cynic ism  and detachm ent from  the job , 

and a  sense of ineffectiveness and lack of accom plishm ent.?  

Com passion fa tigue (CF)  has been described as ?the convergence of secondary traum a stress 

and cum ula tive burnout.....a  sta te of physica l and m enta l exhaustion caused by a  dep leted  ab ility 

to cope with one?s everyday environm ent.? Hea lthcare workers a re susceptib le to CF and it can 

?im pact standards of pa tient care, rela tionships with colleagues, or lead  to m ore serious m enta l 

hea lth cond it ions such as post- traum atic  stress d isorder (PTSD) , anxiety or depression? (Cocker & 

Joss, 2016, p .1) . 

Data  Regard ing  Nurse Menta l Hea lth :?The Am erican Nurses Foundation and Joslin Marketing  

conducted  a  survey of 9,572 nurses between August and Septem ber 2021. Nurses were asked to 

respond to 17 questions ra ting  how m uch they were bothered by responses to stressful 

experiences in the past 30 days. Questions addressed physica l sym ptom s, sleep d isturbances, 

m em ory issues, em otiona l d istress, avoidance, and concentra tion d ifficult ies, am ong others. The 

survey revea led  tha t 34% of nurses reported  ?they were not? or were ?not a t a ll? em otiona lly 

hea lthy (Am erican Nurses Foundation, 2021) . 

The United  Sta tes Departm ent of Hea lth and Hum an Services, Centers for Disease Control and 

Prevention concluded workers in hea lth occupations reported  a  la rge decline in overa ll m enta l 

hea lth when com pared with other workers (Nigam  et a l., 2023) .??Moreover, a  na tiona l long itud ina l 

study pub lished by researchers with the University of Ca lifornia  San Diego School of Med ic ine and 

University of Ca lifornia  San Diego Departm ent of Nursing  reported  ?nurses have a  higher risk of 

suic ide when com pared with the genera l popula tion? (Davidson et. a l, 2020, p . 266) . Lascelles et 

a l., (2023, p . 1667)  identified  potentia l stressors contributing  to this increased risk inc lud ing  

?physica lly and em otiona lly dem and ing  experiences in the workp lace, long , irregula r hours in 

often understa ffed  and a t t im es unsafe environm ents, exposure to pa in, death, traum a, workp lace 

bullying , verba l, physica l and sexua l harassm ent, and work- rela ted  injuries?.  

The NCBON regularly receives com pla ints rela ted  to 
a llega tions of im pa irm ent while on duty. In 2024, seventy (70)  
com pla ints with a  p rim ary a llega tion of im pa irm ent while on 
duty were received by the NCBON. Often the nurse a t the 
center of an im pa irm ent a llega tion will report m enta l hea lth 
cha llenges were a  contributing  factor to their actions and 
behaviors. The Nationa l Alliance on Menta l Illness (2020)  
reports ind ividua ls experiencing  m enta l illness or burnout a re 
a lso a t risk for substance use and abuse. Due to the 
increased risk of m enta l hea lth cha llenges for nurses, it  is 
im pera tive nurses self- assess their m enta l hea lth. Nurses 
who find  they are experiencing  sym ptom s should  m ake 
appropria te changes to im prove well- being  and ob ta in help  
from  a  licensed hea lthcare professiona l, if needed. The Well 
Being  Init ia t ive (2024, Tab le 1)  p rovided a  list of physica l, 
cognit ive, and socia l im pacts of excessive stress shown on 
the next page.
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Sym ptom s and Im pact  of Menta l Hea lth  Dist ress

Physica l Sym ptom s of 

Menta l Hea lth  Dist ress

Cogn it ive Sym ptom s of 

Menta l Hea lth  Dist ress

Socia l Im pacts of 

Menta l Hea lth  Dist ress

- Rap id  Heart Rate

- Muscle Tension

- Headaches

- Chronic Exhaustion

- Nightm ares or Flashbacks

- Sleep Disturbances

- High Start le Response

- GI Distress

- Anger

- Fear

- Frustra tion

- Anxiety

- Sadness

- Guilt

- Irritab ility

- Difficulty thinking  

c learly

- Difficulty p rob lem  

solving

- Difficulty rem em bering  

instructions

- Unnecessary 

risk- taking

- Substance m isuse

- Blam ing others

- Conflic ts

- Withdrawal and 

isola tion

- Becom ing c lingy or 

needy

Tab le 1. The Well Being  Init ia t ive: Sym ptom s and Im pact of Menta l Hea lth Distress?Nurses Guide PDF 

Prevent ing  Pa t ien t  Harm  ( Nursing  im p lica t ions) :?Nursing  is a  com plex profession requiring  a  

unique b lend of c linica l com petence, resolve, listening  skills, advocacy, and prob lem - solving  skills. 

When a  nurse is experiencing  m enta l hea lth cha llenges it  m ay d im inish these cruc ia l skills (Nicole 

et a l., 2024) . Researchers with the Ohio Sta te University College of Nursing , Partners in Hea lth, the 

University of Michigan, and SSM Hea lth Sa int Louis University Hosp ita l com pleted  a  system atic  

review regard ing  nurse burnout and pa tient care as well as organiza tiona l outcom es. The study 

found self- reported  burnout am ong nurses was linked with decreased qua lity and sa fety of 

pa tient care and pa tient sa tisfaction (Jun et a l., 2021) . Researchers with the University of Brit ish 

Colum bia  com pleted  a  survey of 5,512 Canad ian nurses in Decem ber of 2019 and a  survey of 4,523 

Canad ian nurses in June of 2020. The find ings dem onstra ted  tha t when nurses reported  having  

increased m enta l hea lth sym ptom s, they a lso reported  lower ra tings of qua lity of care and pa tient 

sa fety (Havaei et a l., 2022) .?The associa tion between burnout of hea lthcare workers and pa tient 

sa fety was exam ined prior to the im pacts of the COVID- 19 pandem ic. In a  system atic  review of the 

existing  da ta  on burnout conducted  jointly by researchers in Brazil and Ireland, it  was found 

burnout of hea lthcare workers had a  stronger associa tion with pa tient sa fety than pa tient 

dem ographics or organiza tiona l characterist ics (Garc ia , et a l., 2019) . In a  2015- 2016 

cross- sectiona l study of hosp ita l nurses, researchers found characterist ics of burnout and 

sym ptom s of depression a ffected  perceptions of pa tient sa fety (Johnson et a l., 2017) .? 

There are num erous persona l factors which m ay contribute to m enta l hea lth cha llenges. These 

m ay inc lude the death of a  parent or other loved one, d ivorce, caring  for an ag ing  or ill parent, 

https://www.nursingworld.org/globalassets/covid19/nurses-guide-pdf-003.pdf
https://www.nursingworld.org/globalassets/covid19/nurses-guide-pdf-003.pdf
https://www.nursingworld.org/globalassets/covid19/nurses-guide-pdf-003.pdf
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physica l hea lth issues, parenting  child ren, and financia l stressors (Rink et a l., 2023) . There are a lso 

occupationa l issues which m ay contribute to m enta l hea lth cha llenges, inc lud ing  burnout. These 

factors m ay inc lude excessive turnover, insuffic ient sta ffing  levels, high workloads, and unclear or 

contrad ic tory d irections or orders regard ing  polic ies and procedures (Maslach & Leiter, 2016) .?

Regard less of the sources of m enta l hea lth cha llenges, c linica l errors, om issions, or reckless 

behavior negatively a ffecting  pa tient care m ay occur. These errors, om issions, and reckless 

behavior issues m ay a lso viola te the North Carolina  NPA.?Exam ples of viola tions of the NPA which 

m ay be in part caused by m enta l hea lth issues, inc lude, but a re not lim ited  to:

- Neg lect  of a  pa t ien t ;?? 

- Docum enta t ion  errors or om issions;?? 

- Fa lsif ica t ion  of docum enta t ion  such as docum ent ing  rounds or checks w hen they  w ere 

not  done;? 

- Med ica t ion  adm in ist ra t ion  errors;??? 

- Inappropria te verba l or physica l in teract ion  w ith  a  pa t ien t ;? 

- Diversion  of cont rolled  substances;? 

- Use of im pa ir ing  substances w h ile on  duty , w hether p rescribed  or il l ic it ;? 

- A posit ive d rug  or a lcohol screen due to substance use; and?? 

- Delega t ing  inappropria tely  to un licensed sta ff du t ies, such as m ed ica t ion  

adm in ist ra t ion .

The nurse is responsib le for ensuring  they are sa fe and com petent to care for pa tients. Menta l 

hea lth issues m ay im pact the nurse?s ab ility to p rovide sa fe and com petent care. Therefore, each 

nurse m ust be aware of their m enta l hea lth and ob ta in p rofessiona l help  when needed.? 

Specia l Considera t ion  for Nurses in  Leadersh ip  Roles: It  is im portant for leadership  sta ff to be 

aware of the cognit ive, physica l, and socia l sym ptom s of m enta l d istress as d iscussed in this 

a rt ic le. Nurse Leaders such as Nurse Supervisors, Directors of Nursing , Nurse Managers, and 

Charge Nurses are responsib le for ensuring  com petent sta ff a re assigned to care for pa tients. If a  

leadership  sta ff m em ber has reason to believe a  nurse m ay not be ab le to sa fely p ractice due to 

potentia l im pa irm ent, it  is im pera tive they follow fac ility policy and take appropria te action.  

Manag ing  Menta l Hea lth : Much like a  physica l a ilm ent left untrea ted , m enta l hea lth issues can 

a ffect every aspect of one?s life and are reflected  in one?s behaviors.?? 

Experts in psychia try and m enta l hea lth recom m end various ind ividua l stra teg ies for dea ling  with 

burnout and stress. Recom m endations inc lude: 

- Ad justm ent  of w ork  pa t terns, w h ich  inc ludes tak ing  b reaks w hen possib le and  ba lancing  

w ork  w ith  other life act iv it ies.?? 

- Act ively  engag ing  w ith  others for socia l support . Th is inc ludes ta lk ing  w ith  a  t rusted  

fam ily  m em ber or fr iend  about  w orr ies and / or accessing  support  th rough an organ ized  

support  g roup  or sp ir it ua l/ relig ious com m unit y .? 

- Developm ent  of cop ing  sk ills. Th is m ay  inc lude accessing  a  therap ist  or counselor to 

assist  w ith  exp lor ing  a reas of st rugg le and  develop ing  resilience.??
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- Act ively  p lann ing  and  engag ing  in  relaxa t ion . Schedu le t im e to relax. Relaxa t ion  m ay  

look  d ifferent  for everyone. For som e, m ed ita t ion  or read ing  m ay  be ca lm ing  w hereas 

others m ay  find  t ranqu ilit y  h ik ing  or w a lk ing  outside ( Maslach &  Leiter, 2016) . 

?The physica l hea lth of Am erican nurses is often worse than tha t of the genera l popula tion, 

especia lly with regard  to nutrit ion, sleep, and physica l activity? (Gould  et a l., 2019) . The Am erican 

Nurses Associa tion (ANA) ; Am erican Associa tion of Crit ica l- Care Nurses (ACCN) ; Am erican 

Psychia tric  Nurses Associa tion (APNA) ; and Em ergency Nurses Associa tion (ENA)  developed the 

following  t ips on sleep (Tab le 2) :  

Prior it ize Sleep  

-  Ma inta in a  regula r sleep schedule on days 

working  and days off. Aim  for 7- 9 hours 

sleep in a  24- hour period .

-  Create a  com fortab le, cool, and dark 

sleep ing  environm ent.                                                                

Keep Track  of Sleep

-  Use a  wearab le fitness tracker to m onitor 

sleep and wake activity.

-  Use a  phone app to track your sleep.

-  Keep a  sleep d ia ry.

Before Bed Wind  Dow n

-  Turn off technology.

-  Unwind by read ing , doing  gentle stretches, 

m ed ita ting , or p ractic ing  progressive 

relaxa tion.

Monitor Caffeine

-  Lim it ca ffeine intake to 400 m g per day 

(about two m ed ium  16 oz cups of coffee) .

-  Try to avoid  ca ffeine 6 hours p rior to sleep.

-  Decrease ca ffeine use gradua lly. Mix 

ca ffeine & decaf.

Manage Your Worr ies

-  Ta lk with som eone you trust about your 

worries.

-  Control the am ount of news and socia l 

m ed ia  you watch.

-  Make a  to- do list or journa l about your 

concerns.

Take Naps

-  Take a  20- m inute power nap to restore 

energy.

-  Take a  longer nap to ca tch up  on sleep.

Other Tips

-  Ma inta in a  hea lthy d iet.

-  Utilize relig ious com m unity or sp iritua l 

d irection.

-  Practice and receive expressions of 

g ra titude.

-  Engage in regula r exerc ise.

-  Engage in m ind fulness or m ed ita tive 

p ractices.

Invest  in  Sleep

-  Sleep longer than you norm ally would  on 

days off to try to ca tch up .

-  Bank sleep ahead of t im e to p repare for 

long  periods without sleep.

Well- Being  In it ia t ive Recom m endat ions

?Tab le 2. Well- Being  Init ia t ive: Guide to Sleep ing  Better and Restoring  Energy, 2020  
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Stigm a regard ing  m enta l hea lth trea tm ent is a  barrier to nurses accessing  the help  they m ay 

need. Nurses have reported  hesita tion in utilizing  m enta l hea lth services as they fear their ab ility 

to perform  their job  duties m ay be questioned (Weston et a l., 2022) .? 

It is im pera tive for a  nurse experiencing  sym ptom s of m enta l hea lth d istress to seek assistance 

before a  m enta l hea lth cha llenge becom es a  crisis tha t a ffects the ab ility to sa fely p ractice 

nursing?(Bergm an & Rushton, 2023) .  

When to Seek Med ica l Trea tm ent

If you experience:

-  Confused thinking

-  Prolonged depression

-  Feelings of extrem e highs and lows

-  Excessive fears, worries, and anxieties

-  Socia l withdrawal

-  Dram atic  changes in ea ting  or sleep ing  

hab its

-  Strong feelings of anger

-  Delusions or ha lluc ina tions

-  Growing  inab ility to cope with da ily 

p rob lem s and activit ies

-  Suic ida l thoughts

-  Denia l of obvious prob lem s

-  Num erous unexp la ined physic ian a ilm ents

-  Substance abuse

If your st ress react ions:

-  Interfere with your da ily functioning

-  Persist for severa l weeks

-  Continue to worsen

-  Are overwhelm ing

Tab le 3. Well- Being  Init ia t ive: When to Seek Menta l Hea lth Trea tm ent. 2020. Nurses Guide PDF) .  

The following  scenarios dep ict som e exam ples of potentia l m enta l hea lth- rela ted  situa tions you 

or your nurse colleagues m ay experience.? 

 

Phoebe is an RN in her m id- 20s. She has worked a t the sam e hosp ita l since 2021 and has worked 

in ICU since 2022. She is d riven and wants a  future in nursing  leadership . She is a  perfectionist and 

can be counted  on to work extra  shifts if needed.??? 

Phoebe reports to work in jeans and a  T- shirt. She is very ta lka tive and has d ifficulty focusing  when 

others try to ta lk with her. You are scheduled  to work with Phoebe. Severa l co- workers sta te this is 

not her typ ica l behavior.

? 

Scenario # 1

SCENARIOS

https://www.nursingworld.org/globalassets/covid19/nurses-guide-pdf-003.pdf
https://www.nursingworld.org/globalassets/covid19/nurses-guide-pdf-003.pdf
https://www.nursingworld.org/globalassets/covid19/nurses-guide-pdf-003.pdf
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What  w ou ld  you do in  th is situa t ion??? 

     1. Do nothing . Phoebe m ay be having  an off day.? 

     2. Take Phoebe aside and ask her if she is okay.? 

     3. Ca ll the Nursing  Supervisor or Charge Nurse to report your concerns.? 

     4. Discuss with your co- workers to see what should  be done.? 

Discussion : The correct answer is # 3 Ca ll the Nursing  Supervisor or Charge Nurse to report your 

concerns. Let them  assess the situa tion and determ ine if Nurse Phoebe is sa fe to care for pa tients.?

You have been working  in the ED since 2023. It  is a  fast- paced environm ent and you recognize

you are strugg ling  to keep up  with dem ands. When others ask if you are okay or if you need 

som ething , you feel very uncom fortab le. You know you have not been yourself la tely and have 

been strugg ling  with sadness and fa tigue, but you are concerned about d isc losing  this to your 

supervisor. You feel you m ust continue to com e to work, day a fter day, with no relief.?? 

What  shou ld  you do?? 

     1. Seek the help  of a  therap ist or other p rofessiona l.? 

     2. Enlist the services of an Em ployee Assistance Program  (EAP) .? 

     3. Ask for t im e off.? 

Discussion : There is no one right answer. Consider ava ilab le resources inc lud ing  your Prim ary 

Care Provider, Em ployee Assistance Program , or other m enta l hea lth and wellness op tions. ? 

Anna is an RN sta ff nurse on the Med/ Surg  Unit. She has been a  nurse for over 30 years and 

em ployed a t the fac ility for about six m onths. Anna works night shift and is g iving  shift report to 

you, the oncom ing nurse. Anna is noticeab ly d isheveled  with ha ir which appears unbrushed and 

m akeup sm eared on her face. She does not look like she typ ica lly looks. She beg ins loud ly cursing  

and speaking  negatively about severa l of her pa tients in front of other sta ff and pa tients.? 

What  w ou ld  you do as the oncom ing  nurse w ho observed  Anna?s behav ior?? 

     1. Do nothing . Anna m ay have had a  rough shift, and  she needs to go hom e and rest.? 

     2. Im m edia tely notify Anna her language and tone are inappropria te and rem ind her there 

are pa tients and other sta ff p resent on the unit.? 

     3. Im m edia tely notify the Nurse Supervisor or Manager about Anna?s behavior.? 

Discussion : The answer is 2 and 3. Anna needs to be rem inded her behavior is inappropria te. The 

nurse supervisor or m anager should  a lso be inform ed of her behavior. The leadership  team  will 

intervene and follow fac ility polic ies which m ay inc lude drug  screening , fitness for duty exam s, or 

referra ls to EAP. 

Scenario # 2

Scenario # 3
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Kayla  is a  hom e hea lth nurse for a  ped ia tric  pa tient. She arrives a t the pa tient?s hom e and beg ins 

to assess her pa tient as the pa tient?s m other leaves for work. Kayla  finds herself crying  and 

thinking  of her m other, who passed away the week prior. Kayla  fa ils to sta rt the pa tient?s 4:00 p .m . 

tube feed ing , fa ils to adm inister severa l scheduled  m ed ica tions, and fa ils to change the pa tient?s 

d iaper during  the shift. Furtherm ore, she fa ils to docum ent her assessm ent. The pa tient?s m other 

returns hom e, and notes Kayla  is sitt ing  on the couch, crying ; the pa tient?s d iaper is soiled , the 

tube feed ing  has not been sta rted , and m ed ica tions were not g iven.?? 

The pa tient?s m other ca lls the Clinica l Supervisor, who com es to the pa tient?s hom e. When 

confronted  by the Clinica l Supervisor, Kayla  exp la ins she recently lost her m other and is dea ling  

with a  lot of persona l issues. Kayla  sta tes she thought she was ab le to sa fely care for the pa tient. 

Kayla  exp la ins she d id  not ca ll out sick because she d id  not want to leave the pa tient?s m other 

without care for the pa tient, as the pa tient?s m other had to go to work.? 

True or Fa lse?? 

Kayla  going  to work while experiencing  m enta l d istress crea ted  the risk of pa tient harm  and 

viola ted  the Nursing  Practice Act.? 

Discussion : The answer is True. Kayla  fa iled  to com plete pa tient care, inc lud ing  adm inistra tion of 

the pa tient?s tube feed ing , and m ed ica tion adm inistra tion, thus neg lecting  the pa tient. She a lso 

fa iled  to docum ent her assessm ent.? 

?  

Scenario # 4

Reflect ive Quest ions
What should  you do if you suspect a  colleague is experiencing  

m enta l hea lth d istress or any type of im pa irm ent which is 

a ffecting  their ab ility to p ractice sa fely? 

If you are experiencing  m enta l hea lth d istress prior to a  shift, 

what should  you do?  

List cognit ive sym ptom s of m enta l d istress and the potentia l 

effects on pa tient sa fety. 

List exam ples of physica l sym ptom s of m enta l d istress and the 

potentia l im pact these m ay have on pa tient sa fety. 

If a  nurse accepts a  pa tient assignm ent when the nurse knows 

or has reason to believe they are not com petent to perform , 

what m ay happen?  

What resources are ava ilab le for nurses experiencing  m enta l 

d istress?
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  for Help

The Em ot iona l PPE Project : Dia l or text 988, website 988lifeline.org . Referra l to 

volunteer therap ists for any hea lthcare worker in need a t no cost, confidentia l 

em otiona l support .? 

APNA- Nurses- Guide- to- Locating- Menta l- Hea lth- Support- and- Services.pd f? 

The Am erican Nurses Foundat ion  Well- Being  In it ia t ive 

https:/ / www.nursingworld .org / p ractice- policy/ work- environm ent/ hea lth- sa fety/

d isaster- p reparedness/ coronavirus/ what- you- need- to- know/ the- well- being

- init ia t ive/ ? 

The Am erican Nurses Associa t ion  Nurse Su ic ide Prevent ion / Resilience: 

https:/ / www.nursingworld .org / p ractice- policy/ nurse- suic ide- prevention/ ? 

Am erican Nurses Foundat ion  ?  Happy  Fric t ion less Menta l Hea lth  For the 

Front lines: Text FRONTLINE to 741741:?Free crisis counseling  for hea lthcare 

professiona ls to help  dea l with fear, isola tion, anxiety, stress, and other 

cha lleng ing  em otions.? 

Substance Abuse and  Menta l Hea lth  Serv ices Adm in ist ra t ion  Disaster Dist ress 

Help line: 1- 800- 985- 5990:?The SAMHSA nationa l hotline provides support 24/ 7 to 

peop le who have experienced a  na tura l or hum an d isaster and provides referra ls 

to loca l crisis support centers for follow- up care.? 

SAMHSA Nat iona l Help line: 1- 800- 662- HELP (4357) :?This is a  free trea tm ent and inform ation 

referra l service provided in Eng lish and Spanish for peop le fac ing  m enta l hea lth or substance use 

cha llenges. Referra ls m ay be m ade to loca l trea tm ent centers, support g roups, and 

com m unity- based organiza tions.? 

Nat iona l Alliance on Menta l Il lness ( NAMI) : 1- 800- 950- 6264:?The na tiona l organiza tion offers a  

range of resources for hea lthcare professiona ls fac ing  sym ptom s of traum a or stress. Nurses can 

access the NAMI Help line ava ilab le Mon- Fri 10 a .m . to 10 p .m . and a  list of confidentia l support 

resources. The list inc ludes resources for peer support, build ing  resilience, and fam ily support.? 

Safe Ca ll Now : 206- 459- 3020:?This is a  24- hour crisis referra l service for em ergency services 

personnel and was estab lished with the idea tha t no first responder should  face a  crisis a lone. 

They work with a  variety of g roups to p rovide support and a  sa fe p lace to turn for first responders.? 

Happy : Nurses can ca ll 858- 367- 3001 to reach a  support g iver. Recom m ended by the Am erican 

Nurses Associa tion. Cost: Free for nursing  professiona ls. Happy is ava ilab le as an app to 

em ployers and insurers to crea te fric t ionless access to m enta l hea lth services. The organiza tion 

opera tes as a  p roactive, peer- based m enta l hea lth service to change how the delivery of services 

is executed . The com pany hopes to rem ove barriers tha t p revent peop le from  receiving  adequate 

services and support.? 

https://988lifeline.org/
https://www.apna.org/wp-content/uploads/2020/10/APNA-Nurses-Guide-to-Locating-Mental-Health-Support-and-Services.pdf
https://www.nursingworld.org/practice-policy/work-environment/health-safety/disaster-preparedness/coronavirus/what-you-need-to-know/the-well-being-initiative/
https://www.nursingworld.org/practice-policy/work-environment/health-safety/disaster-preparedness/coronavirus/what-you-need-to-know/the-well-being-initiative/
https://www.nursingworld.org/practice-policy/work-environment/health-safety/disaster-preparedness/coronavirus/what-you-need-to-know/the-well-being-initiative/
https://www.nursingworld.org/practice-policy/nurse-suicide-prevention/
https://www.frictionlessmentalhealth.com/american-nurses-association
https://www.frictionlessmentalhealth.com/american-nurses-association
https://www.frictionlessmentalhealth.com/american-nurses-association
https://www.frictionlessmentalhealth.com/american-nurses-association
https://www.frictionlessmentalhealth.com/american-nurses-association
https://www.frictionlessmentalhealth.com/american-nurses-association
https://www.frictionlessmentalhealth.com/american-nurses-association
https://www.frictionlessmentalhealth.com/american-nurses-association
https://www.frictionlessmentalhealth.com/american-nurses-association
https://www.frictionlessmentalhealth.com/american-nurses-association
https://www.frictionlessmentalhealth.com/american-nurses-association
https://www.samhsa.gov/
https://www.samhsa.gov/
https://www.samhsa.gov/
https://www.samhsa.gov/
https://www.samhsa.gov/
https://www.samhsa.gov/
https://www.samhsa.gov/
https://www.samhsa.gov/
https://www.samhsa.gov/
https://www.samhsa.gov/
https://www.samhsa.gov/
https://www.samhsa.gov/find-help/helplines/national-helpline
https://www.samhsa.gov/find-help/helplines/national-helpline
https://www.samhsa.gov/find-help/helplines/national-helpline
https://www.nami.org/
https://www.nami.org/
https://www.nami.org/
https://www.nami.org/
https://www.nami.org/
https://www.nami.org/
https://www.nami.org/
https://www.safecallnowusa.org/
https://www.safecallnowusa.org/
https://www.safecallnowusa.org/
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Heroes Hea lth : Ava ilab le a t https:/ / www.heroeshea lth.care/  Cost: Free version for ind ividua l 

nurses, but you m ay get m ore specific  resources if your em ployer signed up  as an organiza tion 

leader. This online app m easures and tracks your m enta l hea lth by asking  a  5- m inute set of 

weekly questions tha t em power nurses to identify changes in their m enta l hea lth and seek help  

early. Users can access a  list of vetted  crisis counseling  agencies and wellness tools, which 

enab les them  to speak to a  m enta l hea lth counselor, get support by text, or receive support for 

op ioid  dependence. Within the app, users a lso have access to search eng ines tha t help  find  free 

or reduced- cost services in their loca l a rea . Heroes Hea lth, orig ina lly developed by the University 

of North Carolina  Chapel Hill, has transit ioned to Marvin Online Teletherapy, which is continuing  to 

offer free persona lized  outreach for m enta l hea lth services. 

Moodfit : Ava ilab le a t https:/ / www.getm oodfit.com /  Recom m ended by the Am erican Nurses 

Foundation. Cost: Free for nurses through the Am erican Nurses Associa tion. Thanks to a  g rant from  

the Am erican Nurses Foundation, nurses across the U.S. have access to the full version of Moodfit 

without charge. This app was voted  the best overa ll m enta l hea lth app in 2020, 2021, and 2022. 

Nurses have access to tools, insights, and education tha t recognizes there is no one- size- fits- a ll 

solution to good m enta l hea lth. The app helps nurses to reduce stress and build  resilience by 

learning  what a ffects their m enta l hea lth, beating  procrastina tion, and help ing  nurses to respond 

ra ther than react to situa tions. There are a lso tools to help  nurses rewire their thinking , so it  no 

longer negatively im pacts their behavior. Exam ples inc lude brea th work, m ind fulness, cognit ive 

behaviora l therapy, and m ore.? 

The Schw artz Center for Com passiona te Hea lthcare: 

https:/ / www.theschwartzcenter.org / m enta lhea lthresources/  Cost: Free resources and add it iona l 

support if you becom e a  Schwartz Center hea lthcare m em ber. The Schwartz Center for 

Com passionate Hea lthcare m ainta ins a  list of resources to support m enta l hea lth and well- being  

for hea lthcare workers. These resources address preventing  and m anag ing  stress and resources 

specific  to the COVID pandem ic. Inc luded are ways to dea l with?workp lace violence, resources for?

hea lthcare leaders, and guides for fam ilies of hea lthcare workers.? 

NurseGroups: https:/ / www.nursegroups.org /  Cost: Free. This is a  volunteer- led  init ia t ive crea ted  in 

response to the COVID pandem ic. The group does not offer licensed m enta l hea lth services and 

recom m ends nurses who are in crisis should  seek care im m edia tely. The online video conference 

service was crea ted  for nurses to develop  grea ter resilience and reduce stress. They offer no- cost, 

confidentia l g roups for nurses to interact a t a  variety of t im es and days throughout the week. The 

groups run for about one hour and are fac ilita ted  by 1- 2 peop le; typ ica lly, between 4- 12 nurses 

part ic ipa te.? 

988 Nat iona l Su ic ide Prevent ion  Lifeline: Ava ilab le 24 hours day/ 7 days per week. Crisis Text Line -  

Text HOME to 741741. Tra ined counselors a re on sta ff to assist. 

Author:
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https://heroeshealth.unc.edu/
https://heroeshealth.unc.edu/
https://www.heroeshealth.care/
https://www.getmoodfit.com/anf
https://www.getmoodfit.com/anf
https://www.getmoodfit.com/
https://www.theschwartzcenter.org/mentalhealthresources/
https://nursegroups.org/howitworks.html
https://www.nursegroups.org/
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It  m ay be t im e to renew your license.

Log into the Nurse Porta l to check your 
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Click  Here!
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- Nurses' Em otiona l and Menta l Hea lth: Nursing  Im p lica tions and Resources

- Sleep Depriva tion: Am  I a t Risk for Patient Harm ?

- The Role of the Licensed Practica l Nurse: A com plem ent to the m ult i- d isc ip linary team  

- Staying  Inside the Lines: The Im portance of Professiona l Boundaries in the Coord ina tion of Care  

        For m ore art ic les, go to www.ncbon.com .

REGULATORY EDUCATION

The 2025 sessions a re listed  below as follows:   

$50.00 fee (non- refundab le/ non- transferab le)  

You will be notified  of any da te or form at changes.

Reg ister online a t www.ncbon.com . 

Learn about the functions of the NCBON and how these functions 

im pact the roles and responsib ilit ies of the nurse leader 

(adm inistra tor, d irector, m anager, c linica l leader, supervisor, and 

others)  and asp iring  leaders in a ll types of nursing  services and 

Nurse Leader Regula tory Orienta t ion 

Online Bullet in Art ic les

TO ACCESS ONLINE ARTICLES, SESSION REGISTRATION, AND THE PRESENTATION REQUEST FORM, GO TO 

WWW.NCBON.COM AND LOOK FOR EDUCATION ON THE MENU. QUESTIONS? EMAIL PRACTICE@NCBON.COM.

As of June 30, 2024, the North Carolina  Board  of Nursing  no longer p rovides CE contact hour cred it for        

The Bulletin artic les and Standard  Presenta tion Offerings.

Lega l Scope of Pract ice Online Course 

The purpose of this offering  is to p rovide inform ation and c la rifica tion of the com ponents of the lega l 

scope of p ractice for licensed nurses (RN and LPN)  practic ing  in North Carolina . 

Just  Culture in Nursing  Regula t ion Booklet  

The booklet p rovides an introduction to the basic  p rinc ip les of Just Culture and the use of these concepts 

in eva lua ting  the reportab ility of untoward  events to the NCBON using  the NCBON Com pla int Eva lua tion 

Tool (CET) . 

Ava ilab le Online

practice sett ings. The orienta tion offers 5.5 contact hours (Provider 

Num ber ABNP1583; Va lid  Through 5/ 20/ 2028) . Reg istra tion is open to active NC or com pact sta te RNs in 

leadership  and asp iring  leadership  roles.

Reg istra tion a t least two weeks in advance of a  scheduled  session is required . 

Seating  is lim ited . If you are unab le to a ttend and do not have a  substitute to go in your 

p lace, p lease provide this inform ation via  em ail to p ractice@ncbon.com  so som eone 

on the wa it ing  list can a ttend. 

        April 2- Virtua l          May 14- In- Person          Sept 10- Virtua l          October 15- In- Person

http://www.ncbon.com
http://www.ncbon.com/
http://www.ncbon.com
http://www.ncbon.com
mailto:practice@ncbon.com
mailto:practice@ncbon.com
https://www.ncbon.com/presentations
https://www.ncbon.com/presentations
https://www.ncbon.com/presentations
https://www.ncbon.com/presentations
https://www.ncbon.com/presentations
https://www.ncbon.com/presentations
https://www.ncbon.com/presentations
https://www.ncbon.com/presentations
https://www.ncbon.com/presentations
https://www.ncbon.com/presentations
https://www.ncbon.com/presentations
https://www.ncbon.com/presentations
mailto:practice@ncbon.com
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NCBON Sta ff a re ava ilab le upon request to p rovide  

p resenta tions regard ing  nursing  practice. To request a  

p resenta tion, p lease com plete the Presenta tion Request 

Form  online and subm it it  per form  instructions. The NCBON 

will contact you to a rrange a  presenta tion. A m inim um  of 25 

-  30 licensed nurses (APRN, RN, or LPN)  are required  for 

p resenta tions. Length of p resenta tions can vary.

NCBON Sta ff Presenta t ions 

As of June 30, 2024, the North Carolina  Board  of Nursing  no longer p rovides 

CE contact hour cred it for The Bulletin a rt ic les and Standard  Presenta tion Offerings.

Standard  Presenta t ion Offerings 

Cont inuing  Com petence  ?  Presenta tion is for a ll nurses with an active license in NC and is an overview 

of continuing  com petency requirem ents. 

Lega l Scope of Pract ice ? Defines and contrasts each com ponent of the RN and LPN scope of p ractice 

inc lud ing  nursing  accountab ility for delegation of tasks to unlicensed assistive personnel. Potentia l 

viola tions are d iscussed. 

Delegat ion: Responsib ility  of the Nurse  ? Provides inform ation about delegation tha t would  enhance the 

nurse?s knowledge, skills, and app lica tion of delegation princ ip les to ensure the provision of sa fe 

com petent nursing  care. Discussion inc ludes the role and responsib ilit ies of the nurse for delegation to 

unlicensed assistive personnel. 

Understand ing  the Scope of Pract ice and  Role of the LPN ? Assists RNs, LPNs, and em ployers of nurses in 

understand ing  the LPN scope of p ractice. 

Nursing  Regula t ion in NC ? Describes an overview of the NC Board  of Nursing  authority, com posit ion, 

vision, function, activit ies, stra teg ic  init ia t ives, and resources. 

In t roduct ion to Just  Culture and  NCBON Com pla int  Eva lua t ion Tool ? Provides inform ation about Just 

Culture concepts, role of nursing  regula tion in p ractice errors, instructions in use of NCBON CET, 

consulta tion with NCBON about p ractice errors, and m andatory reporting . Suggested  aud ience is nursing  

leadership : d irector, adm inistra tor, m anager, supervisor, etc .    

In t roduct ion to the NCBON Com pla int  Eva lua t ion Tool ? Provides brief inform ation about Just Culture 

concepts and instructions for use of the NCBON Com pla int Eva lua tion Tool, consulta tion with the NCBON, 

consulta tion with NCBON about p ractice errors and m andatory reporting . Suggested  for leadership  

fam ilia r and unfam ilia r with Just Culture.  

Overview of Nursing  Pract ice Act  ( NPA)  Viola t ions and  Invest iga t ions ?  Provides inform ation regard ing  

the five com m on NPA viola tions reported  to the NCBON and the five com m on p ieces of evidence 

ga thered during  an investiga tion.

Newly Licensed Nurse Orienta t ion Workshop  -  Provides newly licensed nurses with inform ation about 

the functions of the NCBON, the Nursing  Practice Act, Adm inistra tive Rules, com m on practice concerns, 

stra teg ies to avoid  potentia l viola tions, and ava ilab le resources.

https://www.ncbon.com/education-continuing-education-request-a-board-of-nursing-speaker
https://www.ncbon.com/education-continuing-education-request-a-board-of-nursing-speaker
https://www.ncbon.com/education-continuing-education-request-a-board-of-nursing-speaker
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What are 
APRN

Kim berly  Luisana
DNP, NP- C

Advanced Practice 

Consultant

What has the NCBON done to understand the 

needs of the APRN workforce in NC?
Understand ing  the Advanced Practice Reg istered  Nurse (APRN)  
workforce in NC can supp lem ent knowledge rela ted  to the APRN 
supp ly and dem and in NC. It is com m on knowledge tha t North 
Carolinians need im proved access to hea lthcare providers. The 
four APRN roles a re Nurse Practit ioner (NP) , Certified  Reg istered  
Nurse Anesthetist (CRNA) , Certified  Nurse- Midwife (CNM), and 

Q&A Corner

Clinica l Nurse Specia list (CNS) . The NC Board  of Nursing  (NCBON)  collabora ted  with the 
UNC Cecil G. Sheps Center for Hea lth Services Research and funded the project. This APRN 
Workforce study exp lored  various dem ographics of a ll four APRN roles in NC, as well as 
gaps of knowledge rela ted  to this workforce. In short, this study is a  ?who, what, when, and 
where? rela ted  to education, licensure, and other dem ographics of a ll APRNs roles 
currently serving  North Carolinian pa tients. The goa l of this study is to inform  the current 
sta te of APRNs in NC while continuing  to p rom ote stra teg ies for im provem ent in 
understand ing  this cruc ia l workforce. The NCBON has a lready utilized  the 
recom m endations to im prove processes on how to capture m ore accura te da ta  rela ted  
to the APRN workforce. The full report and executive sum m ary can be read here.

NORTH CAROLINA ADVANCED PRACTICE
REGISTERED NURSES

A Report on the Advanced Practice Registered Nurse 
Workforce in North Carolina

Final Report

https://nchealthworkforce.unc.edu/reports/aprn_summary/
https://nchealthworkforce.unc.edu/reports/aprn_summary/
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What are 
Com pliance

Alison Ba iley
Director, Com pliance

What is the em ployer's role when em ploying  a  

nurse m onitored  by the NCBON?
Consent  Order Monitor ing

The NCBON Com pliance Departm ent m onitors nurse part ic ipants? 
com pliance with consent order term s inc lud ing , but not lim ited  to, 
a  period  of sa tisfactory nursing  practice verified  by an approved 
c linica l RN supervisor, random  drug screening , rem ed ia l course 
com pletion, and practice restric t ions. For part ic ipants seeking  

Q&A Corner

nursing  em ploym ent and actively em ployed in nursing , the NCBON Com pliance 
Departm ent works with em ployers to verify awareness of the consent ordered 
em ploym ent requirem ents and em ployer responsib ilit ies.

Presently, the NCBON m onitors approxim ately 220 partic ipants -  the m ajority due to a  
d iagnosis of a  substance use d isorder tha t interferes with their nursing  practice. The 
m ission of the non- pub lished, non- d isc ip linary Alterna tive Program  for Nurses in Recovery 
(AP)  and the pub lished, d isc ip linary Disc ip line Program  for Nurses in Recovery (DP)  is:

?to protect the public by providing a  structured approach to m onitoring nurses 
experiencing a  substance use disorder and to return nurses in recovery to safe nursing 

practice.?

Each partic ipant is assigned a  designated  Com pliance Case Ana lyst (CCA)  to verify and 
m onitor com pliance. The AP and DP require part ic ipants to com plete substance use 
d isorder trea tm ent, a ttend approved m utua l support g roup m eetings, and subm it 
random  observed drug  screens. A part ic ipant is elig ib le to return to restric ted  sing le- sta te 
p ractice following  an init ia l period  of com pliance with the consent order cond it ions. 
Partic ipants a re m onitored  for a  m inim um  of 3 years of em ploym ent or 5 years of d rug  
screening  with no evidence of relapse.

Em ployer Engagem ent

Once a  part ic ipant receives a  job  offer, the CCA will review the proposed posit ion 
descrip tion and schedule a  work site conference to speak with the part ic ipant and 
potentia l c linica l RN supervisor. The CCA verifies the posit ion can accom m odate the 
part ic ipant?s em ploym ent cond it ions. The em ploying  fac ility and approved c linica l RN 
supervisor agree to the following :

- Support the cond it ions on the license. For the AP and DP, these inc lude shift and 
overtim e restric t ions, lim it ing  access to controlled  substances, and on- site RN 
supervision.

- Com plete quarterly work perform ance eva lua tions verifying  the qua lity of nursing  
practice. Continued on next page
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- Im m edia tely notify the NCBON of:
- Any change in c linica l RN supervision.
- Any change in em ploym ent sta tus.
- Perform ance result ing  in verba l or written counseling .
- The results of any em ployer requested  drug  or a lcohol screen.

- Im m edia tely rem ove the part ic ipant from  duty:
- If the part ic ipant p rovides a  posit ive d rug  screen.
- If the part ic ipant refuses or fa ils to successfully p rovide a  d rug  screen when 

requested  by the em ployer.

Com m unica tion is the key to p rom oting  a  successful rela tionship  between the em ployer 
and partic ipant and supporting  the NCBON in its m ission of pub lic  p rotection. A Resource 
Manua l for Nurse Adm inistra tors is ava ilab le on the NCBON website 
com pliance- resource- m anua l.pd f and a  copy is p rovided electronica lly to each 
approved AP and DP supervisor.
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https://www.ncbon.com/sites/default/files/documents/2024-02/compliance-resource-manual.pdf
https://www.ncbon.com/publications/speaker-request-form
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What are 
Educat ion

Terry Ward
PhD, MSN, RN, CNE, ANEF 

Education Consultant

What a re the NCBON Education Consultants' 

favorite resources?

Resources are assets tha t can be drawn on by a  person or 
organiza tion to function effectively. The Education Departm ent 
via  the NCBON website (www.ncbon.com )  provides a  list of 
Program  Director ( PD)  Resources to ensure PD?s have access to, 
and support needed to com ply with rules and regula tions.

Q&A Corner

Here is a  list of our favorite resources:

- Sim ula tion Guidance

- NCLEX Pass Rates

- NCSBN Nationa l Council of Sta te Boards 

of Nursing

- ACEN Accred ita tion Com m ission for 

Education in Nursing

- CNEA Nationa l League for Nursing  

Com m ission for Nursing  Education 

Accred ita tion

- CCNE Am erican Associa tion of Colleges 

of Nursing  Com m ission on Colleg ia te 

Nursing  Education

How do I access Program  Director Resources?

Posit ion the com puter cursor over the Educat ion  tab  on the NCBON website?s m ain page. 
A drop- down m enu will appear.

Pre- Licensure Educa t ion is the first list ava ilab le. Posit ion your cursor over ?Approved 
Nursing  Program s? and c lick the link. This is a  list of approved nursing  program s, the 
assigned consultant, p rogram  nam e, p rogram  type, p rogram  sta tus, na tiona l 
accred ita tion, m axim um  enrollm ent, NCLEX Program  Code, and Program  Website link.

Program  Director Resources is the third  list of item s ava ilab le. Posit ion the com puter 
cursor over ?Genera l In form at ion? and c lick the link. You will find  contact inform ation for 
the education departm ent (education@ncbon.com ) , ?Educat ion  Docum ents,? and 
?Resources?.

In the Program  Director Resources banner there is a  p rinter icon which will a llow you to 
p rint the entire page.

Contact us a t education@ncbon.com  for m ore inform ation or questions.

- Approved Nursing  Program s

- Adm inistra tive Code- Rules

- Roadm ap for North Carolina  Licensure by 

Exam ination

- Assessing  a  Clinica l Agency

- Approved Program s tha t Meet Faculty 

.0318(c) (5) (A)  Teaching  Learning  

Requirem ents

- Focused Client Care Experience 

Guidelines

- Suggestion for Utiliza tion of Preceptors

http://www.ncbon.com
https://www.ncbon.com/sites/default/files/documents/2024-03/simulation-guidance.pdf
https://www.ncbon.com/sites/default/files/documents/2024-03/simulation-guidance.pdf
https://www.ncbon.com/nclex-pass-rates
https://www.ncbon.com/nclex-pass-rates
https://www.ncbon.com/nclex-pass-rates
https://www.ncsbn.org/
https://www.acenursing.org/
https://cnea.nln.org/
https://www.aacnnursing.org/ccne-accreditation
mailto:education@ncbon.com
https://www.ncbon.com/sites/default/files/documents/2024-03/2024-approved-pre-licensure-nursing-prog.pdf
https://www.ncbon.com/sites/default/files/documents/2024-03/2024-approved-pre-licensure-nursing-prog.pdf
https://www.ncbon.com/sites/default/files/documents/2024-03/2024-approved-pre-licensure-nursing-prog.pdf
http://reports.oah.state.nc.us/ncac.asp?folderName=\Title%2021%20-%20Occupational%20Licensing%20Boards%20and%20Commissions\Chapter%2036%20-%20Nursing
http://reports.oah.state.nc.us/ncac.asp?folderName=\Title%2021%20-%20Occupational%20Licensing%20Boards%20and%20Commissions\Chapter%2036%20-%20Nursing
https://www.ncbon.com/rnlpn-examination
https://www.ncbon.com/rnlpn-examination
https://www.ncbon.com/rnlpn-examination
https://www.ncbon.com/rnlpn-examination
https://www.ncbon.com/rnlpn-examination
https://www.ncbon.com/rnlpn-examination
https://www.ncbon.com/rnlpn-examination
https://www.ncbon.com/publications/assessing-clinical-agency
https://www.ncbon.com/publications/assessing-clinical-agency
https://www.ncbon.com/publications/assessing-clinical-agency
https://www.ncbon.com/publications/assessing-clinical-agency
https://www.ncbon.com/publications/approved-programs-meet-faculty-0318g4e-teaching-learning-requirements
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What are 
Invest iga t ions

How does the NCBON determ ine RN/ LPN 

scope of p ractice?

The North Carolina  Board  of Nursing  (NCBON)  receives com pla ints 
from  various practice sett ings, such as hom e hea lth agencies, 
hosp ita ls, correctiona l institut ions, and long- term  care fac ilit ies 
a lleg ing  nurses have exceeded their scope of p ractice. In 2024, 
the NCBON investiga ted  64 com pla ints involving  a  nurse 
exceed ing  their scope of p ractice.

Does a  nurse exceed their scope of p ractice if they do any of the following?

- Give an IV fluid  bolus without a  p rovider?s order.
- Enter a  m ed ica l d iagnosis into the m ed ica l records without a  p rovider d iagnosis.
- Intubate/ extubate a  pa tient in the presence of a  p rovider.
- Adm inister m ore or less pa in m ed ica tion than what is ordered by the provider.
- Start an arteria l line.

These are som e of the com pla ints received by the NCBON regard ing  a  nurse exceed ing  
their scope of p ractice in 2024.

RN practice is not defined by specific  activit ies or tasks but ra ther as a  p rocess consisting  
of a  lega lly defined set of Com ponents of Practice. These Com ponents use the steps of 
the nursing  process as outlined  in 21 NCAC 36 .0224. Many hea lthcare sett ings require tha t 
nursing  tasks utilize specific  steps to ensure they are perform ed sa fely and effectively. 
These steps inc lude:

1. Provider Order.
2. Education: Nurses m ust have the proper knowledge and tra ining  for the task, often 

ga ined through form al education, continuing  education, or workp lace tra ining  
program s.

3. Com petency: Hea lth care organiza tions usua lly require nurses to dem onstra te 
com petence in perform ing  specific  tasks. This can be done through understand ing  
theory, hands- on practice, and passing  eva lua tions.

4. Check- off by Licensed Personnel: For certa in p rocedures or advanced tasks, a  
licensed professiona l such as an educator, supervisor, or peer m ay need to va lida te 
the nurse?s ab ility to perform  the task sa fely.

Both the RN and LPN are tasked with p rovid ing  sa fe nursing  practice. The RN is 
accountab le for va lida ting  the qua lifica tions of personnel to whom  nursing  care is 
assigned or delegated .

Q&A Corner

Becky Ezell
BSN, RN, CPN 

Nurse Investiga tor

Continued on next page



36

Protect  the public by regulat ing the pract ice of nursing.

A fac ility m ay restric t a  nurse?s practice but m ay never expand a  nurse?s practice. Before 
perform ing  any nursing  task ask yourself the following  questions:

- Do I have the knowledge and skills to perform  this activity?
- Do I have the docum ented com petency ( from  school, tra ining , em ployer)  for doing  

this activity?
- Would  a  reasonab le and prudent nurse with m y sam e education and na tiona l 

cert ifica tion provide sim ila r care?
- Does m y em ployer a llow this activity?
- Is this com pany policy?

Nurses p lay a  crit ica l role in m a inta ining  pub lic  sa fety by adhering  to their scope of 
p ractice. As nursing  roles g row and broaden with advanced education, cert ifica tions, and 
evolving  hea lthcare needs, it  becom es even m ore essentia l for nurses to understand and 
respect the boundaries of their p rofessiona l scope.

To effectively uphold  the boundaries surround ing  the scope of p ractice, nurses should :

1. Stay inform ed about the lega l definit ions of their scope of p ractice tha t a re specific  
to North Carolina .

2. Engage in continuous education to rem ain updated  on best p ractices and role 
expecta tions.

3. Seek guidance from  other hea lthcare professiona ls when care decisions go beyond 
their scope.

4. Advocate for c lear polic ies and protocols in the workp lace to support sa fe and 
effective p ractice.

For add it iona l inform ation, p lease see the NCBON website a t: https:/ / www.ncbon.com .

If you have a  scope of p ractice question, you can em ail an NCBON Practice Consultant a t 
p ractice@ncbon.com .

If you would like to file a complaint 
regarding a nurse, click the button on our 

home page entitled
"File a Com plaint  or  Self  Repor t ."  

All complaints must be submitted via this 
portal to ensure the correct information 
has been provided by the complainant.

Need to f ile a  
com pla in t?

http://www.ncbon.com
mailto:practice@ncbon.com
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What are 
Lega l

What is the d ifference between a  Sett lem ent 

Conference and Adm inistra tive Hearing?

Following  an investiga tion for a  viola tion of the Nursing  Practice 
Act and regula tions, a  licensee m ay receive an offer of resolution 
to the m atter. The offer m ay be a  Non- Disc ip linary Consent Order 
(NDCO) which is an educationa l, non- d isc ip linary sanction or a  
Pub lished Consent Order (PCO)  which is pub lic  d isc ip line such as 
a  reprim and, p robation, or suspension. If the licensee rejects the 

offer, the licensee m ay request a  Sett lem ent Conference or an Adm inistra tive Hearing  
pursuant to G.S. 150B.

Set t lem ent  Conference

A Sett lem ent Conference is an inform al, non- pub lic  m eeting  with a  Sett lem ent 
Com m ittee (Com m ittee)  consisting  of Board  m em bers who review the offer and 
underlying  investiga tion, and the licensee is p rovided with the opportunity to request a  
d ifferent resolution than what was offered . During  the Sett lem ent Conference, the 
investiga tor assigned to the case presents a  sum m ary of their investiga tion inc lud ing  
witness interviews, docum ents or records reviewed, and any other relevant inform ation. 
The licensee will then be g iven the opportunity to p rovide inform ation about the case, 
inc lud ing  m it iga ting  factors, or an exp lanation for the events. It  is im portant to note tha t 
the facts of the case are not d isputab le during  sett lem ent, ra ther it  is an opportunity for 
the licensee to request what they consider to be a  reasonab le offer in the m atter. 
However, a t the conclusion of the Sett lem ent Conference, the Com m ittee m ay determ ine 
tha t the sanction should  rem ain the sam e, recom m end add it iona l requirem ents above 
what was offered , or recom m end a  lesser sanction. The orig ina l offer g iven to the licensee 
before the Sett lem ent Conference is essentia lly rep laced by the offer from  the Com m ittee. 
The licensee has the opportunity to accept or reject the offer m ade by the Com m ittee. If 
an agreem ent is not reached, the case is referred  for an Adm inistra tive Hearing .

Adm in ist ra t ive Hearing

An Adm inistra tive Hearing  is a  form al hearing  open to the pub lic  where Board  m em bers 
receive evidence, hear sworn testim ony from  the assigned investiga tor and relevant 
witnesses, and the licensee should  they choose to testify. The licensee m ay a lso ca ll 
witnesses to testify on their beha lf or offer evidence regard ing  the issue before the Board . 
Following  a  p resenta tion of a ll the evidence, the Board  will decide whether the licensee?s 

Q&A Corner

Christy Joyce
JD 

Sta ff Attorney

Continued on next page
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practice constitutes a  viola tion of the Nursing  Practice Act and regula tions and, if so, what 
is the appropria te sanction based on the evidence presented . An Adm inistra tive Law 
Counsel is a lso present to assist the Board  with m atters of law. An Adm inistra tive Hearing  
m ay be held  before a  Hearing  Com m ittee com prised of three or m ore Board  m em bers or 
before a  m ajority of the Board  m em bers. A Hearing  Com m ittee issues a  recom m ended 
decision a t the conclusion of the hearing , which will be presented  to the full Board  for a  
vote on the fina l action delivered  via  a  Fina l Order. If the hearing  was conducted  before a  

m ajority of the Board  m em bers, the Board  will issue a  Fina l Order a t the conclusion of the 
hearing .

https://www.ncbon.com/presentations
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What are 
Licensure

Tony Graham
MS, CPM

Chief Opera tions Officer

Nursing  is a  p rofession tha t requires not only ded ica tion and skill 

but a lso the appropria te licensure. In North Carolina , nurses m ay 

be approved for either a  sing le sta te license or a  m ult ista te license 

based on the uniform  licensure requirem ents. Understand ing  the 

d ifferences between these two types of licenses is cruc ia l for 

nurses who wish to p ractice in North Carolina . 

A North Carolina  sing le sta te nursing  license perm its a  nurse to p ractice only within North 

Carolina . This type of license is idea l for nurses who p lan to work exc lusively in North 

Carolina  and do not antic ipa te need ing  to p ractice in other sta tes.  

A North Carolina  m ult ista te nursing  license, on the other hand, is part of the Nurse 

Licensure Com pact (NLC) , which perm its nurses to p ractice in any of the part ic ipa ting  

com pact sta tes without the requirem ent to ob ta in add it iona l licenses. This type of license 

is benefic ia l for nurses who m ay need to work in m ult ip le sta tes or who wish to have 

grea ter m ob ility in their p ractice. To qua lify for a  m ult ista te license issued by North 

Carolina , North Carolina  m ust be your p rim ary sta te of residence (PSOR) . 

Because of the NLC requirem ents, a  nurse chang ing  PSOR m ay hold  a  m ult ista te license in 

the current hom e sta te but would  be inelig ib le for m ult ista te licensure in the new hom e 

sta te. A nurse hold ing  a  m ult ista te license prior to January 2018 m ay have been 

?grandfa thered? and a llow to reta in m ult ista te sta tus. Chang ing  the PSOR would  cancel 

the ?grandfa thered? sta tus, and the new requirem ents would  app ly. Requirem ents for 

m ult ista te licensure are the sam e in a ll com pact sta tes. Requirem ents for sing le sta te 

licensure m ay vary depend ing  on the nursing  licensure requirem ents in tha t sta te. If you 

are considering  reloca ting , you are encouraged to check the licensure requirem ents in 

the sta te in which you are m oving . Add it iona lly, when the PSOR changes, the nurse has 60 

days to app ly for licensure in the sta te. To learn m ore about the 60- day rule change, visit 

the NCBON website. Geographic scope, flexib ility, app lica tion requirem ents, and 

continuing  education should  be considered when requesting  licensure in North Carolina . 

App lica tions exp ire a fter one year and fees are non- refundab le. 

What a re the d ifferences between 

sing le sta te and m ult ista te nursing  licenses 

in North Carolina?

Q&A Corner

Continued on next page
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Choosing  between a  sing le sta te and a  m ult ista te nursing  license depends on a  nurse?s 

career goa ls and m ob ility needs. For those who p lan to work solely in North Carolina  or live 

in a  noncom pact sta te and need to p rovide services to NC residents, a  sing le sta te license 

m ay suffice. However, for nurses seeking  grea ter flexib ility and the ab ility to p ractice in 

m ult ip le sta tes, a  m ult ista te license offers significant advantages. Understand ing  these 

d ifferences can help  nurses m ake inform ed decisions about their licensure and career 

pa ths. 

For other questions regard ing  licensure in North Carolina , em ail: 

endorsem ent@ncbon.com .

 

mailto:Endorsement@ncbon.com
mailto:practice@ncbon.com
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What are 
Pract ice

Is it  within the RN or LPN scope of p ractice to 

determ ine and pronounce death?

Determ ining  and pronouncing  the death of a  c lient is a  crit ica l 

responsib ility. The North Carolina  (NC)  Nursing  Practice Act [ GS 

90- 171.20 (7)  for RNs]  and [ GS 90- 171.20 (8)  for LPNs]  and the 

Adm inistra tive Rules [ 21 NCAC 36 .0224 for RNs]  and [ 21 NCAC 36 

.0225 for LPNs]  define nursing  scope of p ractice. 

The Board- approved Posit ion Sta tem ent, Death and 
Resuscita tion, p rovides guidance for nurses and nurse leaders. Based on the 

interpreta tion of the law and rules, it  m ay be within both the RN and LPN scope of p ractice 

to assess a  c lient to determ ine and pronounce death provided: 

1. The nurse has the appropria te education, tra ining , and va lida ted  com petency to 

perform  the skills.

2. Agency policy perm its this. An agency/ em ployer m ay choose to restric t the nurse?s 

scope of p ractice but never expand it beyond the lega lly defined scope of p ractice.

3. Appropria te supervision is ava ilab le for the LPN. The LPN does not p ractice 

independently but is a lways dependent on the assignm ent and supervision by an 

RN, physic ian, nurse practit ioner, physic ian assistant, dentist, or other person 

authorized  by Sta te law. The supervising  person is responsib le for determ ining  the 

type and am ount of supervision the LPN needs to perform  the activity. Determ ining  

the degree of supervision required  is sum m arized in?21 NCAC 36 .0225. 

It  is the responsib ility of the nurse to p rom ptly va lida te the code sta tus ordered by the 

provider or MOST (Med ica l Orders for Scope of Trea tm ent)  form  which conta ins a  lega l 

order for end- of- life d irectives by an NC provider. The nurse should  follow agency policy 

on how the c lient?s code sta tus will be identified  and com m unica ted . The nurse should  

beg in em ergency resuscita tion if there is no Do Not Resuscita te (DNR)  order or policy 

outlining  otherwise until a  p rovider order to d iscontinue is received. 

Presum ptive signs of death inc lude unresponsiveness; absent resp ira tions; no heart 

sounds or no pa lpab le carotid  or fem ora l pulses; pup ils fixed  and d ila ted ; and cool, 

cyanotic  skin. Conclusive signs of death inc lude b lood pooling  in dependent body parts; 

body is cool to room  tem pera ture or the environm ent; m uscle rig id ity or hardness; 

Q&A Corner

Ruthie Go
MSN, M.Ed., RN

Practice Consultant

Continued on next page
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extended asystole (no rhythm )  on EKG; or injuries so traum atic  surviva l is not possib le. 

An agency m ay have a  written policy ind ica ting  if the pa tient has a  DNR order, the nurse 

m ay determ ine and pronounce death a fter assuring  ALL p resum ptive signs of death are 

c learly and im m edia tely p resent. Per agency policy, for an unwitnessed card iac a rrest in 

which there is no DNR order, the nurse m ay decide not to init ia te CPR if the nurse has 

assured ALL p resum ptive signs AND a t least ONE conclusive sign of death is c learly and 

im m edia tely p resent. Otherwise, resuscita tion m ust be init ia ted  im m edia tely. 

Docum enta tion of the determ ination and pronouncem ent of death should  inc lude the 

assessm ent deta ils and inform ation outlining  a ll p resum ptive signs of death and any 

conclusive signs of death per agency policy. 

RN- LPN Scope of Practice Decision Tree (www.ncbon.com )  is a  resource to guide nursing  

leadership  in estab lishing  the appropria teness of the nurse determ ining  and pronouncing  

death. Please contact p ractice@ncbon.com  with add it iona l questions. 

Click here to view 
NCLEX Pass Rates
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License Verifica tion for Nurses

https://nursys.com/e-notify
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License Verifica tion for Em ployers

https://nursys.com/e-notify
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January 2, 2024, a  Nurse Licensure Com pact (NLC)  rule 

went into effect. Nurses reloca ting  to another com pact 

sta te have 60 days from  the t im e they m ove to app ly for a  

new license by endorsem ent in a  new prim ary sta te of 

residence. 

The Am ended NLC Residency Rule sta tes: 

402(2)  A m ult ista te licensee who changes prim ary sta te of 

residence to another party sta te sha ll app ly for a  m ult ista te 

license in the new party sta te within 60 days. 

Help ful FAQs and a  brief video about the new rule a re 

ava ilab le online. Nurses can enroll a t no cost in Nursys 

eNotify to receive notifica tions rela ted  to license renewals 

a t www.nursys.com .  

Interstate Commission 
of Nurse Licensure 

Compact Administrators 

For m ore inform ation

em ail 
nursecom pact@ncsbn.org

Visit
www.nursecom pact .com

https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
https://www.nursecompact.com/files/60_day_rule_faqs.pdf
mailto:nursecompact@ncsbn.org
https://www.nlc.gov
https://nursecompact.com/
https://nursecompact.com/


46

Protect  the public by regulat ing the pract ice of nursing.

"Keep your face a lways toward  the sunshine, and 
shadows will fa ll behind  you." 

-  Walt Whitm an -

The next  issue of 

will be released in June 2025

What to expect...

- Sla te of Cand ida tes for the 

2025 Board  Mem ber Election

- Q&A Corners

- ...and m uch m ore!
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