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?Great things are not done by im pulse, but by a  series of sm all 

things brought together.? 

Vincent van Gogh

Greetings to NC Nurses!

As we sta rt 2026, events can shape how we think, feel, or even react. As we naviga te the cha llenges 

we face, I am  rem inded of the resilience of nurses and their passion for advocating  for the right thing  

a t the right t im e, for the right reasons. Nurses are the frontline barrier, advocating  for pa tients when 

som ething  does not feel right (you know tha t ?gut intuit ion?) . Nurses speak up , a re innovators, 

courageous leaders, p rob lem - solvers, and are the change agents. I thank you for this ded ica tion to 

the hea lth, sa fety, and welfa re of your pa tients and com m unit ies. Yet aga in ( the 24th consecutive 

year) , nurses have been voted  by the pub lic  as honest and ethica l, accord ing  to the Ga llup  Polls. 

Congra tula tions and thank you for your ded ica ted  service to your com m unit ies!

During  the January 2026 Board  Meeting , we welcom ed the three newly elected  m em bers. Thank you 

to each North Carolina  Licensee who partic ipa ted  in last year's election process.

- Christopher Burr MSN, CRNA (RN- At- Large)

- Kelly Dahl MSN, RN (RN- Practica l Nurse Educator)

- Dachia  Thom pson LPN (Licensed Practica l Nurse)

Add it iona lly, Drs. Racquel Ingram  and LaDonna Thom as assum ed their roles as Cha ir and Vice- Cha ir, 

respectively. The 2026- 2029 Stra teg ic  Plan (page 12)  was approved by the Board  on February 25, 

2026. This p lan will guide us over the next four years as we m eet our m ission of pub lic  p rotection. A 

centra l focus will be engag ing  stakeholders in nursing  workforce needs. During  each Board  Meeting  

(January, May, and Septem ber) , I will p rovide an update on the sta tus of the Stra teg ic  Plan. I 

encourage you to tune in via  our Live Stream  or a ttend these m eetings in person so you rem ain 

updated  on policy decisions and d iscussions.

Aga in, thank you for your ded ica tion, and I look forward  to a ll tha t we will accom plish together!

CEO

m essage from  the

Crysta l L. Tillm an

Chief Executive Officer

Highest regard ,

Crysta l L. Tillm an, DNP, RN, CPNP, PMHNP- BC, FRE

Chief Executive Officer
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Dear North Carolina  Nursing  Peers,

I b ring  you greetings as NCBON Cha ir and hope you are progressing  
well in your respective area  of nursing  practice. I a lso hope you are 

m ainta ining  a  good ba lance of work and well- being  in term s of 
self- care. Since art ific ia l intelligence (AI)  is increasing ly im pacting  
hea lthcare delivery and nursing  practice, I thought I would  share a  

few rela ted  thoughts.

As organiza tions continue to integra te AI into hea lthcare environm ents, from  m onitoring  system s 
to autom ated technolog ies and docum enta tion tools, it  is im portant tha t we, as nursing  

professiona ls, a re inform ed about its capab ilit ies and lim ita tions. Following  are som e exam ples of 
how AI can support and enhance nursing  practice across c linica l, adm inistra tive, and educationa l 
sett ings, a long with a  rem inder tha t AI should  never be m istaken as a  rep lacem ent for a  nurse.

AI as a  Support  to Nursing  Pract ice

AI- powered decision support tools can provide an evidence- based sa fety net a longside c linica l 
judgm ent, lead ing  to im proved pa tient outcom es and the potentia l to reduce preventab le harm . 
AI tools can a lso reduce the t im e nurses spend on docum enta tion, benefit ing  both pa tient 
experience and nurse well- being .

In high- acuity sett ings such as the ICU and telem etry units, AI- enab led  continuous m onitoring  
system s can detect sub tle physiolog ica l changes tha t m ay not be im m edia tely apparent, 
supporting  early intervention where it  is m ost crit ica l. AI can further strengthen m ed ica tion sa fety 
by autom atica lly cross- checking  prescrip tions aga inst a  pa tient's known a llerg ies, rena l and 
hepatic  function, exist ing  m ed ica tion reg im en, and weight- based dosing  requirem ents. These 
checks com plem ent, but do not rep lace, the nurse's own verifica tion responsib ilit ies a t the point of 
care.

AI- d riven pred ic tive ana lytics can help  nurse m anagers antic ipa te pa tient num bers, acuity 

changes, and sta ffing  requirem ents, help ing  to reduce shortfa lls, m it iga te burnout, and im prove 
continuity of care. Add it iona lly, AI- d riven adaptive learning  p la tform s can identify knowledge 
gaps and ta ilor content accord ing ly, while sim ula tion environm ents and virtua l pa tients a llow 
students to p ractice c linica l reasoning  using  rea list ic  scenarios.

Why AI Does Not  Rep lace the Nurse

AI works best as a  support tool, not a  rep lacem ent for c linica l judgm ent. Nurses bring  
irrep laceab le skills tha t no a lgorithm  can rep lica te, inc lud ing  em pathy, pa tient assessm ent, 
therapeutic  com m unica tion, and ethica l reasoning . At the sam e tim e, AI system s tra ined on 

unrepresenta tive da ta  m ay perform  less reliab ly for certa in pa tient popula tions, and nurses m ust 

Board  Cha ir

m essage from  the

Racquel Ingram

Board  Cha ir
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Respectfully,

Racquel Richardson Ingram , PhD, RN

NCBON Board  Cha ir

rem ain vig ilant about equity in AI- assisted  care and be aware of the potentia l for a lgorithm ic b ias.

Nurses should  seek education and tra ining  on the AI tools dep loyed in their workp laces and 
advocate for m eaning ful involvem ent in im p lem enta tion and governance processes. Professiona l 
accountab ility rem ains with the nurse since the use of AI tools does not transfer c linica l 

responsib ility, and nurses reta in full accountab ility for delivered  care.

In sum m ary, AI represents a  significant opportunity to strengthen nursing  practice by increasing  
pa tient sa fety, reducing  adm inistra tive burden, supporting  nursing  education, and im proving  
nurse well- being . As hea lthcare organiza tions continue to adopt these technolog ies, nurses are 
well- posit ioned to cham pion responsib le, pa tient- centered  AI im p lem enta tion, ensuring  tha t 
these tools and technolog ies serve as a  support to, and never a  rep lacem ent for, the 
com passionate, high- qua lity care tha t nurses provide. I encourage you to incorpora te AI in your 
continuing  education and continue your well- being  tra jectory.

The NCBON recognizes the use of AI in nursing practice is an evolving topic of importance which 
requires more research prompting further discussions. While the message from Dr. Ingram 
highlights the use of AI in nursing practice settings, the NCBON does not currently have a 
position statement on the use of AI in nursing practice.

Don't  get  caught  out  
on a  lim b !

Click here to review the 

NCBON Posit ion Sta tem ents and  

Decision Trees

https://www.ncbon.com/position-statements-decision-trees
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2026
Racquel Ingram

Board Chair
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Genera l Nom ina t ion

Although we just com pleted  a  successful 

Board  of Nursing  election, we are a lready 

preparing  for our next election. In 2026, the 

Board  will have three openings: RN -  Sta ff 

Nurse, RN -  ADN/ Dip lom a Nurse Educator, 

and Licensed Practica l Nurse. The 

nom ination form  m ust be subm itted  by 

each petit ioner via  the Nurse Porta l on or 

before April 1, 2026. Read the nom ination 

instructions and m ake sure the ind ividua l 

being  nom inated  m eets a ll the 

requirem ents.

Inst ruct ions

Nom inations for both RN and LPN posit ions 

sha ll be m ade by subm itt ing  the electronic  

nom ination form  com pleted  by a t least 10 

RNs ( for an RN nom inee)  or 10 LPNs ( for an 

LPN nom inee)  elig ib le to vote in the 

election. The m inim um  requirem ents for an 

RN or an LPN to seek election to the Board  

and to m a inta in m em bership  a re as 

follows:

1. Hold  a  current unencum bered license 

to p ractice in North Carolina ;

2. Be a  resident of North Carolina ;

3. Have a  m inim um  of five years 

experience in nursing ; and,

4. Have been engaged continuously in 

a  posit ion tha t m eets the criteria  for 

the specified  Board  posit ion for a t 

least three years im m edia tely 

p reced ing  the election.

Minim um  ongoing  em ploym ent 

requirem ents for both RNs and LPNs sha ll 

inc lude continuous em ploym ent equa l to or 

g rea ter than 50% of a  full- t im e posit ion tha t 

m eets the criteria  for the specified  Board  

m em ber posit ion, except for the 

RN- At- Large posit ion.

If you are interested  in being  a  nom inee for 

one of the posit ions, visit the NCBON website 

for add it iona l inform ation, inc lud ing  a  Board  

Mem ber Job Descrip tion and other 

Board- rela ted  inform ation. You m ay a lso 

contact election@ncbon.com . After careful 

review of the inform ation packet, you and 

your petit ioners m ust each com plete the 

electronic  nom ination form  by 5:00 pm  April 

1, 2026.

Guidelines for Nom ina t ion

1. RNs can petit ion only for RN 

nom inations and LPNs can petit ion 

only for LPN nom inations.

2. Only petit ions subm itted  on the 

electronic  nom ination form  will be 

considered.

3. The Nurse Porta l will va lida te tha t the 

petit ioner and each nom inee holds 

appropria te North Carolina  licensure.

4. If the nom inee receives fewer than 

ten petit ioners, the petit ion sha ll be 

decla red  inva lid .

5. Petit ions m ust be subm itted  via  Nurse 

Porta l nom ination form  on or before 

5:00 pm  on April 1, 2026 for the 

nom inee to be considered for 

cand idacy.

6. Elections will be held  July 1, 2026 

through August 15, 2026. Those 

elected  will beg in their term s of office 

in January 2027.

NOMINATIONS FOR 2026 ELECTION

Click here to beg in

https://portal.ncbon.com/
https://portal.ncbon.com/
http://www.ncbon.com
http://www.ncbon.com
mailto:election@ncbon.com
mailto:election@ncbon.com
https://www.ncbon.com/nomination
https://www.ncbon.com/nomination
https://www.ncbon.com/nomination
https://www.ncbon.com/nomination
https://www.ncbon.com/nomination
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Meet ing  Minutes

*Meeting m inutes are transcribed for delivery to the State Archives. Historica l accuracy of these 

m inutes is param ount in this process. As such, officia l m eeting m inutes take longer to produce 

than recorded video.  

NCBON Board  Meet ings
Channel on YouTube

NCBON Board  Business Meet ing
January  22, 2026   |   Ra leigh , NC

Board  m eetings are held  each year in January, May, and Septem ber. Board  m eetings are open to 

the pub lic  and ind ividua ls a re encouraged to a ttend either the full m eeting  or the Open Com m ent 

Period .  

The purpose of the Open Com m ent Period  is to p rovide m em bers of the pub lic  and nursing  

com m unity an opportunity to b ring  issues of concern to the Board . Ind ividua ls a re encouraged to 

share their concerns, offer views, and present questions regard ing  issues tha t im pact nursing  and 

nursing  regula tion. For m ore inform ation on the Open Com m ent Period  process, visit 

www.ncbon.com .

https://www.ncbon.com/board-information-governance-board-minutes
https://youtube.com/playlist?list=PLlFlC81rW5_dycl3zCxSAvrSMtrBUW1UK&si=3Pl1zQp4npqztnjD
https://www.ncbon.com/board-information-governance-board-and-committee-meetings
http://www.youtube.com/watch?v=p1keebtnHNc
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Nursing  Ru les 
Roundup

Genera l Sta tute §150B- 21.3A requires sta te agencies to review a ll exist ing  

adm inistra tive rules every 10 years. In com pliance with this sta tute, the NCBON 

conducted  a  review of Tit le 21 Chapter 36 Board  of Nursing  and m ade an init ia l 

determ ina tion as to the c lassifica tion of each rule.  

On January 22, 2026, the Board  approved the Init ia l Period ic  Review Determ ination 

Report as p resented . As part of this p rocess, the NCBON invites the pub lic  to subm it 

written com m ents concerning  the Board 's init ia l c lassifica tion of these Rules.  

The pub lic  com m ent period  for the Init ia l Period ic  Review Determ ination Report 

runs from  March 1, 2026 until c lose of business on May 8, 2026. 

For m ore inform ation regard ing  this review and how to subm it written com m ents, 

visit the NCBON website a t:

            

ht tps:/ / www.ncbon.com / period ic- review

Stay inform ed regard ing  proposed rule adoptions, am endm ents, and repea ls by 

visit ing  our website a t ncbon.com  or sign up  to receive notifica tions regard ing  laws 

and rules using  the link below.

If you have any questions regard ing  rules, p lease em ail lawsrules@ncbon.com .

Want  to receive not if ica t ions on Law  and Ru le changes?

Sign up !

https://www.ncbon.com/periodic-review
https://www.ncbon.com/proposed-rule-changes
mailto:lawsrules@ncbon.com
https://www.ncbon.com/communications-ncbon
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Here you a re!
We've m issed you!

Have you changed jobs recent ly?  
Maybe m oved to a  new address? 

Be sure to update your contact inform ation in the NCBON Nurse Porta l.  

It 's the ru le*!

*21 NCAC 36 .0208 CHANGE OF NAME AND CONTACT (a )  and (b)  

TextNCBON Nurse Porta l

NCBON Sta ff Presenta t ions 
Ava ilab le for Students

Presenta t ion Ob ject ives
- Discuss the Mission, Vision , and Va lues of the NCBON

- Exp la in the Nursing  Practice Act and Rules

- Discuss NCBON Elections

- Identify NCBON Resources

- Identify and Review Licensure Inform ation

- Differentia te Between the NCBON and NC Nurses Associa tion

- Discuss NCBON Leg isla tive Activit ies

To request a  speaker, em ail p ract ice@ncbon.com

http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0208.pdf#:~:text=21%20NCAC%2036.0208%20CHANGE%20OF%20NAME%20AND%20CONTACT,provide%20evidence%20such%20as%20the%20following%3A%20marriage%20certificate%3B
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0208.pdf#:~:text=21%20NCAC%2036.0208%20CHANGE%20OF%20NAME%20AND%20CONTACT,provide%20evidence%20such%20as%20the%20following%3A%20marriage%20certificate%3B
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0208.pdf#:~:text=21%20NCAC%2036.0208%20CHANGE%20OF%20NAME%20AND%20CONTACT,provide%20evidence%20such%20as%20the%20following%3A%20marriage%20certificate%3B
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0208.pdf#:~:text=21%20NCAC%2036.0208%20CHANGE%20OF%20NAME%20AND%20CONTACT,provide%20evidence%20such%20as%20the%20following%3A%20marriage%20certificate%3B
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0208.pdf#:~:text=21%20NCAC%2036.0208%20CHANGE%20OF%20NAME%20AND%20CONTACT,provide%20evidence%20such%20as%20the%20following%3A%20marriage%20certificate%3B
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0208.pdf#:~:text=21%20NCAC%2036.0208%20CHANGE%20OF%20NAME%20AND%20CONTACT,provide%20evidence%20such%20as%20the%20following%3A%20marriage%20certificate%3B
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0208.pdf#:~:text=21%20NCAC%2036.0208%20CHANGE%20OF%20NAME%20AND%20CONTACT,provide%20evidence%20such%20as%20the%20following%3A%20marriage%20certificate%3B
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0208.pdf#:~:text=21%20NCAC%2036.0208%20CHANGE%20OF%20NAME%20AND%20CONTACT,provide%20evidence%20such%20as%20the%20following%3A%20marriage%20certificate%3B
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0208.pdf#:~:text=21%20NCAC%2036.0208%20CHANGE%20OF%20NAME%20AND%20CONTACT,provide%20evidence%20such%20as%20the%20following%3A%20marriage%20certificate%3B
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0208.pdf#:~:text=21%20NCAC%2036.0208%20CHANGE%20OF%20NAME%20AND%20CONTACT,provide%20evidence%20such%20as%20the%20following%3A%20marriage%20certificate%3B
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0208.pdf#:~:text=21%20NCAC%2036.0208%20CHANGE%20OF%20NAME%20AND%20CONTACT,provide%20evidence%20such%20as%20the%20following%3A%20marriage%20certificate%3B
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0208.pdf#:~:text=21%20NCAC%2036.0208%20CHANGE%20OF%20NAME%20AND%20CONTACT,provide%20evidence%20such%20as%20the%20following%3A%20marriage%20certificate%3B
https://portal.ncbon.com
mailto:practice@ncbon.com
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Equit y
We are com m itted  

to fa irness and 

justice.

In tegrit y
We act in good 

fa ith in p rotecting  

the pub lic .

Agilit y
We are responsive

to em erg ing

hea lthcare trends.

2022- 2025 Stra teg ic  Plan 
Init ia t ives and Ob jectives 

The m ission of the NCBON is to p rotect the pub lic by 

regula t ing  the p ract ice of nursing .

Our vision is exem plary nursing  care for a ll.  In pursuit of 

our m ission and vision, we focus on these core va lues:

St rateg ic Init iat ives

Enhance pub lic p rotect ion through collabora t ive 
leadership

Advance best p ract ices in nursing  regula t ion

1
2
3
4

Cult iva te an organiza t ion tha t supports d iversity, equity, 
and  inclusion    

Foster m ob ility of licensed nurses and facilita te access to 
sa fe nursing  care   

The 2022 -  2025 Stra teg ic Plan Fina l Report  was p resented  to the Board  a t  the January Board  

m eet ing . The Board  is p roud  to report  tha t  96% of a ll act ive ta rgets were either achieved or 

a re on- t rack to cont inue into the upcom ing  Stra teg ic Plan for 2026 -  2029 found on page 12 of 

th is issue. Key achievem ents ident ified  over the last  4- year cycle include:

- Monitored  proposed leg isla tion with potentia l im pact to nursing  regula tion. Chapter 33 

Midwifery Joint Com m ittee Rules were effective October 1, 2024 to im p lem ent Senate Bill 

20/ SL 2023- 14.

- Collabora ted  with The Cecil G. Sheps Center for Hea lth Services Research a t the 

University of North Carolina  for nursing  workforce research projects to inc lude an APRN 

Workforce Study.

- Developed FAQs for each APRN role.

- Estab lished new pre- licensure nursing  education program s, expanded op tions for 

Mutua l Support Groups for nurses in AP/ DP, and pub lished an updated  sim ula tion 

guidance docum ent.

- Reviewed, revised, and im p lem ented new brand ing  for NCBON to inc lude redesign of 

website, The Bulletin, soc ia l m ed ia  p la tform s, and expanded socia l m ed ia  p resence.

- Reviewed Laws, Rules, posit ion sta tem ents, trends, and issues rela ted  to 

telehea lth/ telenursing .

For m ore inform ation on the Stra teg ic  Plan, visit our website a t 

Stra teg ic  Plan | North Carolina  Board  of Nursing  (ncbon.com )  

F
IN

A
L
 R

E
P

O
R

T

https://www.ncbon.com/board-information-governance-strategic-plan
https://www.ncbon.com/board-information-governance-strategic-plan
https://www.ncbon.com/board-information-governance-strategic-plan
https://www.ncbon.com/board-information-governance-strategic-plan
https://www.ncbon.com/board-information-governance-strategic-plan
https://www.ncbon.com/board-information-governance-strategic-plan
https://www.ncbon.com/board-information-governance-strategic-plan
https://www.ncbon.com/board-information-governance-strategic-plan
https://www.ncbon.com/board-information-governance-strategic-plan
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Meetings m ay be held  virtua lly.  Please check www.ncbon.com .

Following  @NCNursingBoard  on Socia l Med ia  g ives you 

access to up- to- da te inform ation between issues of 

The Bulletin -  Practice Changes, Renewal Rem inders, 

Rule Revisions, and so m uch m ore.

Upcom ing  Meet ings

Board  Business Meet ing

May 21, 2026

 Click any of the icons below to find  our pages.

Adm inist ra t ive Hearings

May 20, 2026

July 29, 2026

Please visit www.ncbon.com  for updates to 

our ca lendar and ca ll- in inform ation to 

a ttend pub lic  m eetings.

Hearing  Com m it tee

March 25, 2026

April 29, 2026 

June 24, 2026

Educat ion & Pract ice Com m it tee

March 4, 2026

http://www.ncbon.com
https://www.youtube.com/channel/UCrWEwsEHcgWm7Hdy33Zz6ww
https://www.facebook.com/ncnursingboard
https://www.instagram.com/ncnursingboard/
https://www.linkedin.com/company/ncnursingboard/
mailto:communications@ncbon.com
http://www.ncbon.com
https://www.twitter.com/ncnursingboard
https://www.ncbon.com
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Join t  Regu la tory  Web inar on
IV Hydra t ion  and  IV Therapy

The m ission of the North Carolina  Board  of Nursing  (NCBON)  is to p rotect the pub lic  by regula ting  

the practice of nursing . After m ult ip le ca lls and requests for inform ation, a long with som e 

identified  concerns rela ted  to nursing  practice in IV hydra tion and IV therapy businesses, the 

North Carolina  Board  of Pharm acy (NCBOP)  convened a  working  group to d iscuss the need for a  

regula tory web inar to educate practit ioners. On Septem ber 4, 2025, the NCBON and the NCBOP 

presented  a  live web inar: Joint Regula tory Webinar on IV Hydra tion and IV Therapy. There were 

over 400 reg istrants for the web inar. The ob jectives for this web inar a re: 

1. Discuss the lega l scope of p ractice and responsib ilit ies of the Reg istered  Nurse (RN)  and 

Licensed Practica l Nurse (LPN)  within an IV Hydra tion sett ing . 

2. Review pertinent laws and rules perta ining  to IV infusion practice. 

3. Identify the Advanced Practice Reg istered  Nurse (APRN)  scope, responsib ilit ies, and som e 

com m on standard- of- care issues. 

4. Exp la in com m on nursing  practice act viola tions rela ted  to IV infusions. 

5. Discuss the North Carolina  Board  of Nursing  investiga tion process. 

6. Define the North Carolina  Genera l Sta tute of a  pharm acy and com pound ing  under sta te 

and federa l law. 

7. Exp la in the Key Requirem ents for Sterile Com pound ing . 

8. Describe what could  happen when Sterile Com pound ing  is conducted  incorrectly. 

After the web inar was com pleted , the NCBON received m ult ip le inquiries regard ing  the web inar's 

ava ilab ility. The reg istra tion for this web inar is ava ilab le a t www.ncbon.com  under the ?Education? 

tab . Click on presenta tions and reg ister to view the record ing .  

LPNs, RNs, and APRNs can ob ta in contact hours. Other p rofessiona ls will ob ta in a  cert ifica te of 

com pletion.  Reg istra tion is required  to access the record ing . There is no fee. 

  

Resources: 

Non- Pharm acist Dispenser Reg istra tion ?  Dispensing  Nurse Practit ioner 

- 21 NCAC 46.1703 Drugs to be Dispensed 

- Com pound ing  Sta tutes, Rules, and Standards Governing  Com pound ing   

Register Now!

Author: Sara  Griffith, PhD, MSN, RN, NE- BC

http://www.ncbon.com
https://www.ncbop.org/non-pharmacist-dispensers.html#licpanp
https://www.ncbop.org/non-pharmacist-dispensers.html#licpanp
https://www.ncbop.org/non-pharmacist-dispensers.html#licpanp
https://www.ncbop.org/non-pharmacist-dispensers.html#licpanp
https://www.ncbop.org/non-pharmacist-dispensers.html#licpanp
https://www.ncbop.org/non-pharmacist-dispensers.html#licpanp
https://www.ncbop.org/non-pharmacist-dispensers.html#licpanp
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2046%20-%20pharmacy/21%20ncac%2046%20.1703.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2046%20-%20pharmacy/21%20ncac%2046%20.1703.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2046%20-%20pharmacy/21%20ncac%2046%20.1703.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2046%20-%20pharmacy/21%20ncac%2046%20.1703.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2046%20-%20pharmacy/21%20ncac%2046%20.1703.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2046%20-%20pharmacy/21%20ncac%2046%20.1703.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2046%20-%20pharmacy/21%20ncac%2046%20.1703.pdf
https://www.ncbop.org/faqs/general-pharmacy-faqs.html#faqcompoundingstatutes
https://www.ncbop.org/faqs/general-pharmacy-faqs.html#faqcompoundingstatutes
https://www.ncbop.org/faqs/general-pharmacy-faqs.html#faqcompoundingstatutes
https://www.ncbop.org/faqs/general-pharmacy-faqs.html#faqcompoundingstatutes
https://www.ncbop.org/faqs/general-pharmacy-faqs.html#faqcompoundingstatutes
https://www.ncbop.org/faqs/general-pharmacy-faqs.html#faqcompoundingstatutes
https://www.ncbop.org/faqs/general-pharmacy-faqs.html#faqcompoundingstatutes
https://web.cvent.com/event/1cde94ab-df39-4aed-a9e4-ce6f3f8d8788/summary
https://www.ncbon.com/presentations#hydrationandiv
https://www.ncbon.com/presentations#hydrationandiv
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The NCBON looks forward  to hearing  from  NC Nurses who 

are interested  in subm itt ing  content!

The North Carolina  Board  of Nursing  (NCBON)  

pub lishes The Bulletin three t im es per year; 

February, June, and October. The Bulletin is 

d issem inated  to a ll North Carolina  licensed 

RECEIVE
nurses via  the em ail address you list in the Nurse Porta l, shared via  @NCNursingBoard  socia l 

m ed ia  p la tform s, and posted  to the NCBON website.

If you have not received a  pub lica tion or com m unica tion from  the NCBON, you m ay have 

unsubscribed from  the em ail d istribution list. If you think this has occurred  and would  like to be 

added back to the em ail d istribution list, p lease em ail pub lica t ions@ncbon.com  with a  request to 

be added back to the em ail d istribution list for The Bulletin. If there is an error in your em ail 

address like jon.d.nurse@gam il.com , this could  a lso result in not receiving  com m unica tions from  

the NCBON.  

CONTRIBUTE 
Previously a ll the content in The Bulletin was 

written by NCBON sta ff. Over the last year, 

NCBON has received m ult ip le inquiries 

expressing  interest from  m em bers of the com m unity on how to subm it a rt ic les/ content for 

pub lica tion.

In response to these inquiries, the NCBON developed a  process to review top ics and provide 

inform ation for potentia l authors. The potentia l authors would  receive inform ation on subm ission 

guidelines, the da te for subm ission, and a  copyright agreem ent. 

Message From  The Ed itors

If you are in a  g raduate- level nursing  program  
tha t requires the pub lica tion of a  p roject, this is 
an opportunity for you to have your work 
pub lished.

GET PUBLISHED
The m ission of the NCBON is to p rotect the pub lic  by regula ting  the practice of nursing . The vision 
is lead ing  nursing  regula tion through exem plary nursing  care for the pub lic . With this as the focus 
of our pub lica tions, the art ic le top ics should  have a  link to pa tient sa fety.

mailto:publications@ncbon.com
mailto:publications@ncbon.com
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PHONE $CAMS
Phone and em ail scam s are nothing  new, but the way tha t scam m ers try to m anipula te you to 

g ive them  your persona l inform ation or m oney changes often.  We have received m ult ip le reports 

of NC nurses who have received susp ic ious ca lls.  Let's look a t a  few exam ples tha t we've heard .

Scenario 1

 A m an ca lled  a  Nurse Practit ioner and sa id  tha t she was under investiga tion by the NCBON and 

DEA for using  her NPI num ber to p rescribe Fentanyl in la rge quantit ies and these drugs were being  

sold  across the Texas/ Mexico border. Ca ller sa id  he was an investiga tor with the NCBON office and 

told  her she needed to hire a  crim ina l a ttorney. He was ab le to repeat her NPI num ber associa ted  

with her nam e. When she refused to p rovide deta ils and pressed him  for his credentia ls with 

the NCBON, he hung up  on her.

Scenario 2

A NC Nurse's son received a  ca ll. He was told  tha t they were ca lling  from  the 

Bureau of Reg istered  Nursing  and tha t the DEA had a  warrant out for his m other's 

a rrest for d rug  tra fficking  and they needed $500 via  Cash App to take care of the 

charges aga inst her. The licensee's son sta rted  asking  questions and the ca ller 

hung up  on him . 

A licensee received a  phone ca ll appearing  to be from  the 

NCBON.  The susp ic ious ca ller sta ted  tha t there was a  pend ing  

charge on the nurse license.  Having  heard  of scam s like this, the 

Scenario 3

licensee hung up  and d ia led  the NCBON's m ain num ber 

and spoke with one of our licensure sta ff to confirm  their 

license sta tus.

The stories a re a ll d ifferent, but the fact tha t 

rem ains is these bad- actors a re intend ing  to put 

you in enough panic to p rovide persona l or cred it 

card  inform ation.  Should  you receive a  susp ic ious 

ca ll appearing  to be from  the NCBON, we suggest 

hang ing  up  and ca lling  the NCBON d irectly a t 

( 919)  782- 3211 to check the authentic ity of the ca ll. 

STAY VIGILANT!
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The North Carolina  Board  of Nursing  (NCBON)  provides access to em ployers and the pub lic  via  the 

website (https:/ / www.ncbon.com / verify- nc- license)  to verify a  nurse?s licensure sta tus.  The 

following  licensure types can be verified :  

License Verif ica t ion
Are you an em ployer of nurses or a  pa t ient  seeking  verifica t ion of a  nurse?s 

licensure sta tus?  Did  you know th is in form at ion is read ily  ava ilab le on the 

North Carolina  Board  of Nursing?s website?

of Nursing  to quickly verify or receive reports on the nursing  sta ff a t your agency.  

To ob ta in answers to com m only asked questions regard ing  verifying  a  NC Nurse, the NCBON has 

crea ted  a  FAQ section:

If you have a  question about the licensure verifica tion process or need assistance, use the

Em ail Us form  to subm it your questions.  

- Reg istered  Nurse (RN)  

- Licensed Practica l Nurse (LPN)  

- Nurse Aide II (NAII)  

- Nurse Practit ioner (NP)  

- Certified  Nurse Midwife (CNM) 

- Certified  Reg istered  Nurse Anesthetist 

(CRNA)  

- Clinica l Nurse Specia list (CNS)  

To verify a  license, c lick on ?Sing le License 

Verifica tion? to ob ta in the licensure inform ation 

for a  nurse. After c licking  on Verify a  License, 

you can either search by license num ber or 

nam e. 

For em ployers seeking  bulk verifica tion of 

nurses em ployed a t your agency, c lick on ?Bulk 

Licensure Notifica tions and Reports? for 

add it iona l inform ation on how to ob ta in 

licensure exp ira tion and sta tus for your 

em ployees. Nursys e- Notify is a  free service 

offered  by the Nationa l Council of Sta te Boards 

Em ail Us

FAQ | Verify  a  License

https://www.ncbon.com/verify-nc-license
https://www.ncbon.com/email-us
https://www.ncbon.com/verify-nc-license-faq  
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In an effort  to p rovide the pub lic, em ployers, or others seeking  inform ation on the d iscip linary 

act ion for nurses ( LPN, RN, NP, CRNA, CNS, and  CNM) , a  d iscip line act ion log  was crea ted .  To 

access this log , go to www.ncbon.com  and hover over ?Invest iga t ions? and click on ?Discip line 

Act ions Log .?  On this page, the last 100 d iscip linary act ions will be listed .  If you a re searching  for 

a  specific  nurse, enter the inform ation a t the top  of the page.  

If a  nurse has d iscip linary act ion, the pub lic docum ent is ava ilab le on the website. 

Discip linary Action Log

Have questions about the 

pub lic  docum ent?

Em ail Us!

http://www.ncbon.com
https://www.ncbon.com/email-us
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Nurse Investiga tor
Artic le Author

Exam in ing  Com pliance and  Viola t ions 
in  Hom e Hea lth  Nursing

Nursing  care is p rovided in various sett ings inc lud ing , but 

not lim ited  to acute care hosp ita ls, outpa tient care c linics, 

long- term  care fac ilit ies and hom e hea lth services. The 

hom e hea lth sett ing  m ay involve a  d ifferent care m odel in 

tha t the nurse m ay be the only licensed professiona l in the 

hom e. This a rt ic le p rovides a  review of the nurse?s scope of 

p ractice and lega l responsib ilit ies specific  to the hom e 

hea lth sett ing  to equip  licensed nurses with knowledge to 

p rovide sa fe nursing  care and avoid  potentia l viola tions of 

the Nursing  Practice Act (NPA) .  

Background: 

One of the functions of the North Carolina  Board  of Nursing  (NCBON)  through the sta tutory 

authority of the NPA (Genera l Sta tute 90- 171.20)  is to investiga te com pla ints of potentia l viola tions 

tha t m ay involve: 

- Inappropria te Interactions with a  Client, Physica l or Verba l, 

- Fa ilure to Ma inta in Minim um  Standards,  

- Abandonm ent, 

- Neg lect, and 

- Drug Diversion. 

As of Novem ber 1, 2025, NCBON RN/ LPN Practice Sta tist ics ind ica te 3,864 RNs and 1,567 LPNs 

practice in a  hom e hea lth sett ing  in North Carolina . Hom e hea lth nurses m ake up  approxim ately 

3.02% of the tota l 180,000 licensed nurses practic ing  in North Carolina  (NCBON, 2025) . 

 Accepting  an Assignm ent

The NPA is the law governing  nursing  practice in North Carolina  (NC)  and holds a ll licensed nurses 

accountab le for ind ividua l actions, behaviors and com petence. Nurses m ust possess 

com petencies relevant and specific  to the care needs of c lients and are responsib le for accepting  

only assignm ents for which they are com petent to perform . This is the first step  in p rovid ing  a  sa fe 

care environm ent. 21 NCAC 36 .0224 Com ponents of Nursing  Practice for the Reg istered  Nurse and 

21 NCAC 36 .0225 Com ponents of Nursing  Practice for the Licensed Practica l Nurse provide criteria  

for the nurse?s considera tion in accepting  an assignm ent. In hom e hea lth, before accepting  an 

assignm ent, the nurse m ay need to assess equipm ent in the hom e tha t will be used to p rovide 

care to ensure appropria te education has occurred  to estab lish com petence using  the 

equipm ent. The nurse m ay a lso need to think crit ica lly about potentia l com plica tions tha t m ay 

present or add it iona l resources or supp lies tha t m ay be needed in add it ion to ensuring  em ergency 

guidelines and protocols a re in p lace. The licensed nurse has the right to refuse an assignm ent 

Continued on next page

https://www.ncleg.net/enactedlegislation/statutes/html/byarticle/chapter_90/article_9a.html
https://www.ncleg.net/enactedlegislation/statutes/html/byarticle/chapter_90/article_9a.html
https://www.ncleg.net/enactedlegislation/statutes/html/byarticle/chapter_90/article_9a.html
https://www.ncleg.net/enactedlegislation/statutes/html/byarticle/chapter_90/article_9a.html
https://www.ncleg.net/enactedlegislation/statutes/html/byarticle/chapter_90/article_9a.html
https://www.ncleg.net/enactedlegislation/statutes/html/byarticle/chapter_90/article_9a.html
https://portal.ncbon.com/LicensureStatistics.aspx?ID=107
https://portal.ncbon.com/LicensureStatistics.aspx?ID=107
https://portal.ncbon.com/LicensureStatistics.aspx?ID=107
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0224.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0224.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0224.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0224.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0224.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0224.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0224.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0224.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0224.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0224.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0224.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0224.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0225.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0225.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0225.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0225.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0225.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0225.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0225.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0225.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0225.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0225.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0225.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0225.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0225.pdf
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A 2023 study revea led  tha t the sa fety of a  pa tient in hom e hea lth care is best m et when the nurse, 

fam ily careg iver, c lient, p rovider, and hom e hea lth agency collabora te to p rovide the op tim a l care 

m odel for tha t pa tient (Shahrestanaki, et a l, 2023) . Collabora tion between care team  m em bers is 

a  key com ponent in ensuring  the hom e care nurse provides sa fe, effective and evidence- based 

care to the hom e hea lth c lient. Hom e hea lth nurses m ust work with fam ily care providers(s) , hom e 

hea lth agency, hea lthcare provider(s) , and outside resources such as resp ira tory therapy or 

physica l therapy and others to m eet the needs of the c lient. Expecta tions of the c lient and fam ily 

should  a lso be considered. An exam ple m ight inc lude the nurse asking  for a  dem onstra tion of 

care from  the fam ily careg iver or a  nurse who has provided care to the c lient before assum ing 

care. Collabora tion is a lso effective when the care team  m eets period ica lly to review and 

eva lua te the c lient?s p lan of care and revise as needed to m a inta in delivery of sa fe and effective 

care.  

which m ay not be considered abandonm ent. In these situa tions, NCBON encourages the licensed 

nurse to voice concerns to nursing  leadership  in an effort to negotia te care needs with ava ilab le 

resources and nurse com petencies. Florence Nightinga le wrote, ?Let us never consider ourselves 

finished nurses. We m ust be learning  a ll of our lives.? Hom e hea lth nurses and em ployers m ust 

work together to ensure and verify com petencies are in p lace for every hom e hea lth assignm ent. 

Regard less of the sett ing  where nursing  services are provided, pa tient sa fety and professiona l 

integrity a re essentia l. Florence Nightinga le sa id , ?Let whoever is in charge keep this sim p le 

question in [ their]  head (not, how can I a lways do this right m yself, but)  how can I p rovide for this 

right thing  to be a lways done?? Nursing  rules hold  licensed nurses responsib le for self. The 

 Professiona l Integrity

?Let whoever is in charge keep this 

sim ple question in [ their]  head ( not, 

how can I a lways do this right 

m yself, but)  how can I provide for 

this right thing to be a lways done?? 

~ Florence Nightingale

im portance of this standard  in hom e hea lth can be 

illustra ted  in the way tha t m ost often the nurse is the 

only licensed professiona l p resent to m onitor care tha t 

is p rovided. Advances in technology m ay provide 

devices in the hom e hea lth sett ing  to assist with 

in- hom e cam eras and pa tient m onitoring  devices. 

These devices m ay be used by fam ilies to m onitor care 

of pa tients by record ing  videos of the nurse provid ing  

care to the pa tient. Video evidence can be reviewed by 

the NCBON in an investiga tion of a  com pla int and can be the decid ing  factor in a  case a lleg ing  a  

viola tion of the NPA. In add it ion, licensed nurses m ust understand docum enta tion requirem ents 

inc lud ing  internet ava ilab ility for electronic  hea lth record  docum enta tion. These types of 

technology and docum enta tion are the only substantia tion of the care provided by the nurse in 

the hom e hea lth sett ing  and can be used to substantia te or refute a  com pla int.  

 Collabora t ion

     

Nursing  law and rules estab lish the m inim um  standards of nursing  care. When m inim um  

standards are not m et, the nurse?s actions m ay potentia lly viola te the NPA and be reported  to the 

NCBON. The Board  has received com pla ints regard ing  hom e hea lth nurses rela ted  to 

com petency, unprofessiona l conduct, sa fety, and m ainta ining  m inim um  standards. Recent 

Conclusion

Continued on next page
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com pla ints and NCBON d isc ip linary actions are ava ilab le a t www.ncbon.com : Disc ip linary Actions. 

It  is im portant for licensed nurses to understand the law and rules tha t govern nursing  practice in 

order to function within the lega l boundaries of the scope of p ractice and provide sa fe and 

com petent care to c lients in a ll sett ings, inc lud ing  the hom e hea lth sett ing . 

Two scenarios a re p resented  to p rovide guidance to licensed nurses rela ted  to accepting  

assignm ents within the hom e hea lth sett ing .

Pract ice Scenario 

Patric ia , LPN, has worked as a  rehab ilita t ion nurse for the past five years. Patric ia  has recently 

been hired  to work for a  ped ia tric  hom e hea lth sta ffing  agency. The hom e hea lth agency d irector 

of nursing  (DON)  assigned Patric ia  a  12- hour night shift p rovid ing  hom e hea lth care for a  

2- m onth- old  p rem ature infant with a  tracheostom y. Patric ia  expressed to the DON concerns of 

her lack of experience caring  for an infant with a  tracheostom y, even though Patric ia  has cared  

for adults with tracheostom ies m any t im es. The DON advises Patric ia  tha t the infant?s m om  does 

m ost of the suctioning  of the tracheostom y and the previous shift nurse will p rovide a  bedside 

in- service before leaving  the hom e. 

What  shou ld  Pa t r ic ia  do? 

Patric ia  should  first ensure appropria te supervision by an RN is ava ilab le to her. The 

LPN scope is dependent on the appropria te assignm ent and supervision by an RN 

as defined in 21 NCAC 36 .0225 (d ) (3)  and the Posit ion Sta tem ent: LPN Scope of 

Practice -  Cla rifica tion.

Patric ia  could  ask the supervising  RN to accom pany her to the first shift to ensure 

tha t Patric ia  is p roperly educated , tra ined, and com petent before provid ing  care to 

the child  a lone. The RN could  reference the Lipp incott Nursing  Procedures Manua l 

which offers evidenced- based step- by- step  tracheostom y care guidance for 

nurses (Nett ina , 2019) .

Patric ia  should  consider the pa tient popula tion, infants have m uch sm aller a irways 

than adults and could  m ore read ily occ lude than adults; the 2025 Am erican Journa l 

of Resp ira tory and Crit ica l Care Med ic ine?sta te the following : ?sm all tube d iam eter 

and high secretion burden further increase the risk of obstruction, part icula rly in 

young child ren.? Care of Infants and Child ren with Tracheostom ies: An Offic ia l 

Am erican Thoracic  Society Clinica l Practice Guideline -  PMC. Patric ia  could  seek 

consulta tion from  the agency?s collabora tive resp ira tory therap ist.

Patric ia  could  consider refusing  the assignm ent. The NCBON provides a  posit ion 

sta tem ent regard ing  Accepting  an Assignm ent. 

P
a

tr
ic

ia
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 Pract ice Scenarios

Continued on next page
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Pract ice Scenario

Beth, LPN, is assigned by a  hom e hea lth care agency to p rovide care to a  6- year- old  c lient with a  

history of head traum a result ing  in a  chronic seizure d isorder. The child  is approved for 18 hours 

of licensed nursing  care each day. Beth accepted  a  12- hour night shift and upon arriva l for the 

shift, finds the child  a lready ba thed and asleep in bed. Pulse oxim eter read ings are 95% or 

g rea ter. At 8:00 pm , the child?s m other p resents into the room  and requests Beth to adm inister 

PRN Ativan via  feed ing  tube and p lace PRN oxygen on the child . The m other exp la ined, this would  

help  the child  ?rest throughout the night and then have a  good day in therapy the following  day.? 

Beth reviews the provider orders with the m other and exp la ins tha t Ativan is ordered for signs of 

anxiety, and the oxygen is ordered for sa tura tion less than 92%. Beth exp la ins tha t adm inistering  

the m ed ica tion and add ing  the oxygen without following  the provider?s param eters would  be 

exceed ing  her scope of p ractice. The m other continues to insist tha t Beth provide the requested  

care so the child  will sleep a ll night and sta tes, ?a ll the other nurses do this when I ask.? Beth 

contacted  the on- ca ll supervising  RN for guidance. The on- ca ll RN tells Beth to ?do whatever the 

m other requests so tha t the agency does not lose this long- term  care c lient.? 

What  shou ld  Beth  do? 

B
e

th

Beth was right to question the request of the mother and should refuse to administer the 
PRN medication and oxygen. Performing care outside the parameters of the provider 
order exceeds the LPN?s scope of practice and may be a potential violation of the NPA. 

Beth could provide the contact information of the on-call supervising RN and allow the 
mother to request another nurse provide care for the child and leave the child in the 
mother?s care until the nurse arrives. This would be acceptable because the mom would 
have spoken with the supervising RN and the mom provides care for the child six hours 
per day. 

Beth should document the interactions and conversations with both the mother and the 
on-call supervising RN in the client?s health record. Beth could request a care meeting to 
include the mother, staffing agency supervising RN, healthcare provider, and other staff 
nurses so that orders and boundaries can be reviewed and clarified. 

Becky  Ezell

BSN, RN, CPN

Nurse Investiga tor 
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- Exam ining  Com pliance and Viola tions in Hom e Hea lth Nursing

- What is Considered Withhold ing  from  a  Nursing  Regula tory Perspective?

- Nurses' Em otiona l and Menta l Hea lth: Nursing  Im p lica tions and Resources

REGULATORY EDUCATION

The 2026 sessions a re listed  
below as follows: 

April 21, 2026 (virtua l)        

Septem ber 9, 2026 ( in- person)

Online Bullet in Art ic les

TO ACCESS ONLINE ARTICLES, SESSION REGISTRATION, AND THE PRESENTATION REQUEST FORM, 

GO TO WWW.NCBON.COM AND LOOK FOR "EDUCATION" ON THE MENU OR LOGIN TO 

YOUR NURSE PORTAL AND HOVER OVER ?APPLICATIONS? AND SCROLL DOWN TO ?WORKSHOPS.?

Lega l Scope of Pract ice Online Course  ( 1.2 CNE)  -  The purpose of this offering  is to p rovide inform ation and 

c la rifica tion of the com ponents of the lega l scope of p ractice for licensed nurses (RN and LPN)  practic ing  in 

North Carolina . 

Cont inu ing  Com petence: A Licensure Requ irem ent  On line Course ( 1.2 CNE)  -  The purpose of this offering  

is to p rovide inform ation regard ing  the reflective p ractice m odel of continuing  education and its 

im p lem enta tion with continuing  com petence requirem ents. 

Join t  Regu la tory  Web inar on  IV Hydra t ion  and  IV Therapy  (1.8 CHs)  ( p re- recorded)  -  Learn about lega l 

scope of p ractice and responsib ilit ies of the RN and LPN and how these app ly to the IV Hydra tion sett ing , 

pert inent laws and rules perta ining  to sterile d rug  com pound ing  and IV infusion, APRN scope and 

responsib ilit ies and identifying  som e com m on standard  of care issues, com m on nursing  practice act 

viola tions rela ted  to IV infusions, NC Board  of Nursing  investiga tion process, North Carolina  Genera l Sta tute 

of a  pharm acy and what defines com pound ing  under sta te and federa l law, key requirem ents for sterile 

com pound ing , and what could  happen when sterile com pound ing  is conducted  incorrectly.

Just  Cu ltu re in  Nursing  Regu la t ion  Book let  -  The booklet p rovides an introduction to the basic  p rinc ip les of 

Just Culture and the use of these concepts in eva lua ting  the reportab ility of untoward  events to the NCBON 

using  the NCBON Com pla int Eva lua tion Tool (CET) . 

Ava ilab le Online

  Reg istra tion is ava ilab le via  your 
Nurse Porta l, under "App lica tions" 

and then "Workshops."       

For more articles, go to 
www.ncbon.com 

Education
Bulletin Articles

Learn about the functions of the NCBON and how these functions 

im pact the roles and responsib ilit ies of the nurse leader 

(adm inistra tor, d irector, m anager, c linica l leader, supervisor, and 

others)  and asp iring  leaders in a ll types of nursing  services and 

practice sett ings. The orienta tion offers 5.5 contact hours (Provider 

Num ber ABNP1583; Va lid  Through 5/ 20/ 2028) . Reg istra tion is open 

to active NC or com pact sta te RNs in leadership  and asp iring  

leadership  roles.

Nurse Leader Regula tory Orienta t ion  
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NCBON Sta ff a re ava ilab le upon request to 

p rovide presenta tions regard ing  nursing  

practice. To request a  p resenta tion, p lease 

com plete the Presenta tion Request Form  online 

and subm it it  per form  instructions. The NCBON 

will contact you to a rrange a  presenta tion. A 

m inim um  of 25 -  30 licensed nurses (APRN, RN, 

or LPN)  are required  for p resenta tions. Length of 

p resenta tions can vary.

NCBON Sta ff Presenta t ions 

Standard  Presenta t ion Offerings 

Cont inuing  Com petence ?  Presenta tion is for a ll nurses with an active license in NC and is an overview of 

continuing  com petency requirem ents. 

Lega l Scope of Pract ice ? Defines and contrasts each com ponent of the RN and LPN scope of p ractice 

inc lud ing  nursing  accountab ility for delegation of tasks to unlicensed assistive personnel. Potentia l 

viola tions are d iscussed. 

Delegat ion: Responsib ility  of the Nurse ? Provides inform ation about delegation tha t would  enhance the 

nurse?s knowledge, skills, and app lica tion of delegation princ ip les to ensure the provision of sa fe 

com petent nursing  care. Discussion inc ludes the role and responsib ilit ies of the nurse for delegation to 

unlicensed assistive personnel. 

Understand ing  the Scope of Pract ice and  Role of the LPN ? Assists RNs, LPNs, and em ployers of nurses in 

understand ing  the LPN scope of p ractice. 

Nursing  Regula t ion in NC ? Describes an overview of the NCBON authority, com posit ion, vision, function, 

activit ies, stra teg ic  init ia t ives, and resources. 

In t roduct ion to Just  Culture and  NCBON Com pla int  Eva lua t ion Tool ? Provides inform ation about Just 

Culture concepts, role of nursing  regula tion in p ractice errors, instructions in use of NCBON CET, 

consulta tion with NCBON about p ractice errors, and m andatory reporting . Suggested  aud ience is nursing  

leadership : d irector, adm inistra tor, m anager, supervisor, etc .    

Overview of Nursing  Pract ice Act  ( NPA)  Viola t ions and  Invest iga t ions ?  Provides inform ation regard ing  

the five com m on NPA viola tions reported  to the NCBON and the five com m on p ieces of evidence 

ga thered during  an investiga tion.

Newly Licensed Nurse Orienta t ion Workshop  -  Provides newly licensed nurses with inform ation about 

the functions of the NCBON, the Nursing  Practice Act, Adm inistra tive Rules, com m on practice concerns, 

stra teg ies to avoid  potentia l viola tions, and ava ilab le resources.

https://www.ncbon.com/education-continuing-education-request-a-board-of-nursing-speaker
https://www.ncbon.com/education-continuing-education-request-a-board-of-nursing-speaker
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To reg ister for regula tory education offerings,

log  into the Nurse Porta l, go to "App lica t ions" and scroll down to "Workshops."

Look ing  to reg ister for a
presenta t ion  or w eb inar?  

Look no further than 

your Nurse Porta l.

NURSING
S T A T I S T I C S

Educat ion St at ist ics
The NCBON collects da ta  on NC pre- licensure nursing  education 

and Nurse Aide II p rogram s (c lick on the button to the left) .

Licensure St at ist ics
Up- to- da te licensure sta tist ics such as em ploym ent sett ings, 

highest degree earned, and m ore. These da ta  can be loca ted  in 

the licensure sta tist ics section (c lick on the button to the left) .

Historica l NCLEX® pass ra tes, a re loca ted  on our website (c lick 

on the button to the left) . 

NCLEX® Hist or ical 
Pass Rat e Dat a

https://www.ncbon.com/nursing-education-statistics-0
https://portal.ncbon.com/licensurestatistics.aspx
https://www.ncbon.com/nursing-education-statistics-0
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What are 
APRN

Kim berly  Luisana
DNP, NP- C

Advanced Practice 

Consultant

As a  nurse practit ioner, can I perform  this 

p rocedure or offer this therapy?  
Guidance for Nurse Pract it ioners on Prescrib ing  or Perform ing  
Therap ies and  Procedures

As Nurse Practit ioner (NP)  roles continue to evolve, it  is essentia l to 
ensure tha t any therapy or p rocedure you p lan to p rescribe or perform  
is within your scope of p ractice and supported  by appropria te 
education and tra ining .

Q&A Corner

Confirm  Clin ica l Appropria teness

Ensure the trea tm ent or p rocedure is evidence- based, suitab le for your pa tient popula tion, and 
covered by your collabora tive practice agreem ent (CPA) .

21 NCAC 36 .0810 (2) (c)  Qua lity Assurance Standards for a  Collabora tive Practice Agreem ent 
m andates tha t a ll NPs m ust p ractice under a  CPA with a  supervising  physic ian tha t:

?...(c)  sha ll inc lude the drugs, devices, m ed ica l trea tm ents, tests, and procedures tha t m ay be 
prescribed, ordered, and perform ed by the nurse practit ioner...?

Rev iew  and  Align  w ith  Nat iona l Cert if ica t ion  Standards

Consult your na tiona l cert ifying  body (e.g ., AANP, ANCC)  to confirm  their support for the therapy or 
p rocedure.

Ensure Equ iva len t  Educa t ion  and  Tra in ing

You m ust possess a t least the equiva lent level of education and tra ining  as other licensed 
professiona ls who routinely perform  the sam e procedure. This inc ludes form al coursework, 
supervised c linica l experience, and com petency va lida tion.

Eva lua te Scope of Pract ice and  Role Alignm ent

Confirm  tha t perform ing  the procedure is consistent with your NP role, sta te regula tions, and your 
cert ifica tions. For novel or em erg ing  NP roles, ensure tha t the procedure is exp lic it ly supported  by 
your credentia ls and regula tory guidelines.

Update Collabora t ive Pract ice Agreem ent  ( CPA)

If the procedure is within your scope, inc lude it in your CPA or other required  supervisory 
agreem ents with your collabora ting  physic ian.

Follow  Organ iza t iona l Credent ia ling  Requ irem ents

Most hea lthcare organiza tions have a  credentia ling  process tha t specifies:

- Required  education and tra ining  for NPs
- Com petency dem onstra tion and docum enta tion
- Ongoing  m aintenance of skills

It is best to keep these records for up  to 5 years in the event of any aud it.

http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0810.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0810.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0810.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0810.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0810.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0810.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0810.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0810.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0810.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0810.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0810.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0810.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0810.pdf
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What are 
Com pliance

Alison Ba iley
Director, Com pliance

What is a  p robationary license? 
N.C.G.S. § 90- 171.23 estab lishes the North Carolina  Board  of Nursing?s 
(NCBON)  authority to ?determ ine and adm inister appropria te 
d isc ip linary action.? A probationary license (PL)  m ay be required  
following  an investiga tion estab lishing  c lear and convinc ing  evidence 
of a  viola tion of the Nursing  Practice Act (NPA)  or upon reentry into 
p ractice a fter a  period  of t im e. The intent of a  PL is to verify rem ed ia tion 
of the nurse?s practice through a  period  of m onitored , sa tisfactory 
nursing  practice.

Q&A Corner

PL cond it ions are set forth in a  pub lished, d isc ip linary Order posted  on NCBON?s license verifica tion 
system  and Nursys®, the na tiona l licensure and d isc ip linary da tabase. Upon execution of a  PL 
Order, the part ic ipant is contacted  by the designated  NCBON Com pliance Case Ana lyst 
responsib le for m onitoring  com pliance with the cond it ions of the PL Order. Key tenets of a  PL 
inc lude:

- A sing le- sta te license for the dura tion of part ic ipa tion. 
- A m inim um  period  of m onitored  nursing  practice, typ ica lly 12 m onths, with quarterly 

perform ance eva lua tions com pleted  by an approved licensed supervisor evidencing  a  
m inim um  of 64 hours of sa tisfactory nursing  practice each m onth. 

- A dead line to sa tisfy the probationary cond it ions, usua lly doub le the length of the PL.
- Standard  cond it ions inc lude notifying  the NCBON of changes in em ploym ent, a  lim it to one 

em ployer and one site a t a  t im e, no volunteering  as a  nurse, and no supervisory nursing  
em ploym ent. 

Add it iona l cond it ions m ay be required , based on the specific  facts of the viola tion. Exam ples 
inc lude, but a re not lim ited  to:

- Restric ted  to em ploym ent with an on- site reg istered  nurse 
- Shift and overtim e restric t ions
- Restric t ions on specific  p ractice areas
- No access to or accountab ility for controlled  substances
- Continuing  in the care of a  therap ist or psychia trist
- Probation reports, if on supervised court p robation
- Random  drug screening  and reporting  m ed ica tions to the NCBON
- Com pletion of courses or essay exam ination 

PL partic ipants a re sub ject to the Order cond it ions until the specified  dura tion of sa tisfactory 
nursing  practice has been m et. If the Order is term ina ted  due to non- com pliance, the license is 
suspended for a  m inim um  of 12 m onths, and the part ic ipant is required  to appear before the 
Licensure Review Panel to request reinsta tem ent. 

Add it iona l quest ions:
Contact Alison Ba iley, Director of Com pliance

aba iley@ncbon.com

https://www.ncleg.net/EnactedLegislation/Statutes/HTML/BySection/Chapter_90/GS_90-171.23.html
https://www.ncleg.net/EnactedLegislation/Statutes/HTML/BySection/Chapter_90/GS_90-171.23.html
https://www.ncleg.net/EnactedLegislation/Statutes/HTML/BySection/Chapter_90/GS_90-171.23.html
mailto:abailey@ncbon.com
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What are 
Educat ion

Jennifer Lewis
PhD, MSN/ MBA, RN

Director, Education 

What updates have been m ade to the NCLEX® 

standard  in North Carolina?

Q&A Corner

During  the 2021 ?  2023 ca lendar years, the Education and Practice 

Com m ittee of the NC Board  of Nursing  (NCBON)  conducted  a  

com prehensive review of the education rules governing  pre- licensure 

nursing  education program s in North Carolina . This review resulted  in 

the adoption of rule am endm ents by the full Board , which were enacted  

on March 1, 2024. Those am endm ents were outlined  in The Bulletin, 

Volum e 20, No. 2, Issue 60. The purpose of the art ic le is to highlight the current NCLEX® standard  for 

Board  approved pre- licensure nursing  education program s.  

Nursing  graduate perform ance on the Nationa l Council Licensure Exam ination (NCLEX®)  for RNs or 

PNs is one m easure used by the NCBON in its ongoing  efforts to m onitor a  p rogram ?s com pliance 

with estab lished rules. Specifica lly, 21 NCAC 36 .0320(c)  sta tes, the program  sha ll m a inta in an 

NCLEX® exam ination pass ra te tha t m eets or exceeds 90 percent of the na tiona l pass ra te for 

licensure level on first writ ing  of the licensure exam ination for ca lendar years end ing  Decem ber 31.  

The na tiona l pass ra tes for NCLEX®- RN and PN exam inations are provided annua lly in January by 

the Nationa l Council of Sta te Boards of Nursing  and are subsequently posted  on the NCBON 

website with p rogram - specific  pass ra tes. The 2025 ca lendar year was the first year the NCBON 

used the NCLEX® standard  as sta ted  in 21 NCAC 36 .0320(c)  to assess program s. Overa ll, NC 

graduates outperform  nationa l m etrics on the NCLEX® exam . However, when a  nursing  program  is 

unab le to dem onstra te evidence of m eeting  the m inim um  NCLEX® standard , the NCBON holds the 

authority to p lace tha t p rogram  on Warning  Sta tus until suffic ient evidence is subm itted  to 

dem onstra te correction of the defic iency in accordance with  21 NCAC 36 .0303(d) . Given the 

NCLEX® standard  is a  pub lic ly ava ilab le m etric  of p rogram  perform ance, the tab le below deta ils 

how program s are assessed for continued com pliance. 

Continued on next page

Click here to view 
NCLEX® Pass Rates

http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0320.html
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0320.html
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0320.html
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0320.html
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0303.html
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0303.html
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0303.html
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0303.html
https://www.ncbon.com/nclex-pass-rates
https://www.ncbon.com/nclex-pass-rates
https://www.ncbon.com/nclex-pass-rates
https://www.ncbon.com/nclex-pass-rates
https://www.ncbon.com/nclex-pass-rates
https://www.ncbon.com/nclex-pass-rates
https://www.ncbon.com/nclex-pass-rates
https://www.ncbon.com/nclex-pass-rates
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A list of a ll Board- approved pre- licensure nursing  education program s is ava ilab le on the NCBON 

website under the header "Approved Nursing  Program s."

Should  you have questions regard ing  the process outlined  above, p lease contact the NCBON 

Education Departm ent a t education@ncbon.com . 

Year Assessm ent  Process for NCLEX® Pass Rates 

2026 - The NCBON Education Departm ent reviewed the 2025 year- end pass ra tes in 

January.  

- The NCBON assigned Warning  Sta tus based on program  adherence to the NCLEX® 

standard .

- If a  p rogram  is assigned Warning  Sta tus, this will be considered their first year on 

Warning  Sta tus for any g iven program .

2027 - The NCBON Education Departm ent reviews the 2026 year- end pass ra tes in 

January.  

- The NCBON assigns Warning  Sta tus based on program  adherence to the NCLEX® 

standard .

- If a  p rogram  was previously assigned Warning  Sta tus in 2026 for low NCLEX®, and 

is reassigned Warning  Sta tus due to assessm ent of 2026 year- end pass ra tes, this 

will be Year 2 of Warning  Sta tus for any g iven program . 

- If a  p rogram  m eets the NCLEX® standard , based on 2026 year- end pass ra tes, the 

program  will be returned to Full Approva l Sta tus, p rovided no add it iona l viola tions 

are assessed.

2028 - The NCBON Education Departm ent reviews the 2027 year- end pass ra tes in 

January. 

- The NCBON assigns Warning  Sta tus based on program  adherence to the NCLEX® 

standard .

- If a  p rogram  was previously assigned Warning  Sta tus for the prior two 

consecutive years (2026 and 2027) , the program  will com e before the full NCBON 

for possib le c losure in accordance with 21 NCAC 36 .0303(d) . 

- If a  p rogram  m eets the NCLEX® standard , based on the 2027 year- end pass ra tes, 

the program  will be returned to Full Approva l Sta tus, p rovided no add it iona l 

viola tions are assessed.

mailto:education@ncbon.com
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What are 
Invest iga t ions

What a re nurses' docum enta tion responsib ilit ies 

when using  secure m essag ing  apps?

We a ll love tools designed to help  us work sm arter and not harder?tim e 
savers tha t m ake our day a  lit t le easier. Hea lthcare agencies m ay 
integra te the electronic  m ed ica l record  with the capab ility to send 
secure m essages via  an app. This technology a llows nursing  sta ff and 
providers to com m unica te regard ing  a  m utua l pa tient?s needs while 
com plying  with Hea lth Insurance Portab ility and Accountab ility Act 

(HIPAA)  regula tions.

Secure m essag ing  apps m ay enhance com m unica tion and continuity of care in the following  
ways:

- Providers have the ab ility to com m unica te with nursing  sta ff d irectly by using  the app.

- Nurses have the ab ility to access the provider when needed, versus leaving  m essages with 
office sta ff and then wa it ing  for return ca lls.

- Orders for care m ay be provided and im p lem ented m ore effic iently and in a  t im ely m anner.

While secure m essag ing  apps m ay enhance t im ely contact, the responsib ility for docum enta tion 
rem ains the sam e regard less of the m ode of com m unica tion (e.g ., telephone, in- person) . The 
North Carolina  Board  of Nursing  (NCBON)  has received com pla ints regard ing  nurses who have 
fa iled  to docum ent com m unica tion(s)  in the pa tient record  when using  secure m essag ing  apps.

Messages within a  secure m essag ing  app are stric t ly between two parties (unless others a re 

added to the conversa tion) ; and the fa ilure to chart the inform ation ob ta ined through an app into 
the pa tient?s m ed ica l record  m eans tha t other m em bers of the hea lthcare team  (e.g ., oncom ing 
nurse, consult ing  provider, pharm acy team , or resp ira tory therapy)  m ay not be privy to cruc ia l 
inform ation about the pa tient.

Docum enta tion should  be viewed as a  m eans of continuity of care for the pa tient. A sim p le note 
docum enting  when contact was m ade and any orders received (or not)  m ay take an extra  
m inute or two to com plete, however tha t t im e is well spent when considering  other care providers 
have accura te, up- to- da te inform ation. Ult im ately, it  is the nurse?s responsib ility to m ake any 

inform ation regard ing  their assigned pa tient(s)  ava ilab le to other m em bers of the hea lthcare 
team .

The North Carolina  Adm inistra tive Code (21 NCAC 36 .0224 Com ponents of Nursing  Practice for the 
Reg istered  Nurse)  and (21 NCAC 36 .0225 Com ponents of Nursing  Practice for the Licensed 
Practica l Nurse)  ( f)  defines record ing  as ?the docum enta tion of inform ation on the appropria te 
c lient record , nursing  care p lan, or other docum ents? and sta tes this ?docum enta tion sha ll: (2) (D)  

Q&A Corner

Pam ela  Trantham

MSN, RN, PMHNP- BC

Senior Nurse 

Investiga tor

Continued on next page
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Reflect the com m unica tion of inform ation to other persons.? North Carolina?s Adm inistra tive Code 
(36 .0217 (5)  and (12)  Investiga tions; Disc ip linary Hearings)  goes further and sta tes tha t (5)  ?Fa ilure 
to m ake c lient inform ation ava ilab le to another hea lth care professiona l;? and (12)  "fa iling  to 
m a inta in an accura te record  of a ll pert inent hea lth care inform ation m ay result in an 
investiga tion/ d isc ip linary hearing .?

In sum m ary, ensuring  a ll relevant com m unica tion(s)  through secure m essag ing  apps are 
docum ented in the pa tient?s m ed ica l record  is a  required  and necessary step  in ensuring  sa fe 
pa tient care. 

If you would like to file a complaint 
regarding a nurse, click the button on our 

home page titled
"File a Com plaint  or  Self  Repor t ."  

All complaints must be submitted via this 
portal to ensure the correct information 
has been provided by the complainant.

Need to f ile a  
com pla in t?

NORTH CAROLINA ADVANCED PRACTICE
REGISTERED NURSES

A Report on the Advanced Practice Registered Nurse 
Workforce in North Carolina

Final Report

http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0217.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0217.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0217.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0217.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0217.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0217.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0217.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0217.pdf
https://nchealthworkforce.unc.edu/reports/aprn_summary/
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What are 
Licensure

Tony Graham
MS, CPM

Chief Opera tions Officer

Effective October 6, 2025, the Genera l Assem bly of North Carolina  

enacted  Session Law 2025- 94, requiring  a ll occupationa l licensing  

boards to authentica te the Socia l Security num bers of ind ividua ls 

seeking  licensure in accordance with N.C.G.S. § 93B- 14. This sta tute 

app lies b road ly to a ll app licants and ensures tha t essentia l identifying  

inform ation is collected  and verified  during  the licensing  process.

Under N.C.G.S. § 93B- 14, every occupationa l licensing  board  m ust require app licants to p rovide 

their Socia l Security num ber as part of the app lica tion for init ia l licensure. The law further 

m andates tha t this inform ation be trea ted  as confidentia l and restric ts how it m ay be used or 

d isc losed. Accord ing  to the sta tute, Socia l Security num bers m ay only be released in two specific  

c ircum stances: (1)  to the Sta te Child  Support Enforcem ent Program  for the purpose of enforc ing  

child  support orders, and (2)  to the Departm ent of Revenue for adm inistering  sta te tax laws. All 

docum ents should  be subm itted  using  the secure Nurse Porta l. Do not  subm it  your docum ents 

v ia  em ail.

For the nursing  profession, which is regula ted  by the North Carolina  Board  of Nursing ,  this 

requirem ent app lies to a ll ind ividua ls seeking  practice in North Carolina . This inc ludes app licants 

pursuing  init ia l licensure and those seeking  reinsta tem ent or reactiva tion of an existing  nursing  

license. By requiring  Socia l Security num ber authentica tion, the sta te ensures a  consistent, reliab le 

m ethod for verifying  an app licant?s identity while supporting  broader regula tory and enforcem ent 

functions.

Overa ll, the Socia l Security num ber requirem ent under N.C.G.S. § 93B- 14 p lays a  crit ica l role in 

m a inta ining  accuracy, accountab ility, and transparency within North Carolina?s professiona l 

licensing  fram ework. It  strengthens the integrity of the licensing  process and supports essentia l 

sta te functions t ied  to pub lic  p rotection and com pliance. N.C.G.S. § 93B- 14 p lays a  crit ica l role in 

m a inta ining  accuracy, accountab ility, and transparency within North Carolina?s professiona l 

licensing  fram ework. It  strengthens the integrity of the licensing  process and supports essentia l 

sta te functions t ied  to pub lic  p rotection and com pliance.

If you have questions about the authentica tion process, em ail your question to 

genera l@ncbon.com  or ca ll 919- 782- 3211.

Why does the Board  of Nursing  need to 

authentica te m y Socia l Security num ber?

Q&A Corner

https://www.ncleg.gov/EnactedLegislation/Statutes/PDF/BySection/Chapter_93B/GS_93B-14.pdf
https://www.ncleg.gov/EnactedLegislation/Statutes/PDF/BySection/Chapter_93B/GS_93B-14.pdf
https://www.ncleg.gov/EnactedLegislation/Statutes/PDF/BySection/Chapter_93B/GS_93B-14.pdf
mailto:general@ncbon.com
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https://www.dea.gov/fentanylfree
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License Verifica tion for Nurses

https://nursys.com/e-notify
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License Verifica tion for Em ployers

https://nursys.com/e-notify
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January 2, 2024, a  Nurse Licensure Com pact (NLC)  rule 

went into effect. Nurses reloca ting  to another com pact 

sta te have 60 days from  the t im e they m ove to app ly for a  

new license by endorsem ent in a  new prim ary sta te of 

residence. 

The Am ended NLC Residency Rule sta tes: 

402(2)  A m ult ista te licensee who changes prim ary sta te of 

residence to another party sta te sha ll app ly for a  m ult ista te 

license in the new party sta te within 60 days. 

Help ful FAQs and a  brief video about the new rule a re 

ava ilab le online. Nurses can enroll a t no cost in Nursys 

eNotify to receive notifica tions rela ted  to license renewals 

a t www.nursys.com .  

Interstate Commission 
of Nurse Licensure 

Compact Administrators 

For m ore inform ation

em ail 
nursecom pact@ncsbn.org

Visit
www.nursecom pact .com

https://www.nursecompact.com/files/60_day_rule_faqs.pdf
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https://nursecompact.com/
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"Do not follow where the pa th m ay lead.
Go instead where there is no pa th and leave a  tra il." 

-  Ralph Waldo Em erson -

The next  issue of 

will be released in June 2026

What to expect...

- Sla te of Cand ida tes for the 

2026 Board  Mem ber Election

- Q&A Corners

- ...and m uch m ore!
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