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Sincerely,

Crystal L. Tillman
DNP, RN, CPNP, PMHNP-BC, FRE

NCBON Chief Execut ive Off icer

?When you a re a  nurse, you know  tha t  every  day  you w ill 
t ouch a  life or tha t  a  life w ill t ouch yours? -  Unknow n

This quote is the essence of nursing . As a  nurse for a lm ost 
40 years and a  nurse practit ioner for 24 years, I have seen 
the nursing  profession be innovative in solving  pa tient care 
prob lem s. These innovations and willingness to care for a ll 

pa tients in need are why I feel nurses are continuously nam ed as the m ost ethica l and 
honest by the pub lic  through the Ga llup  Poll. Thank you to a ll NC nurses for p rovid ing  
exem plary nursing  care to a ll!

Currently, the NCBON licenses over 181,000 RNs and LPNs. Of these 181,000 licensed 
nurses, there are 18,637 Advanced Practice Reg istered  Nurses (NP, CRNA, CNS, and 
CNM). The num bers of RNs and LPNs continue to increase as pre- licensure nursing  
program s in NC continue to expand. A com plete list of NC pre- licensure nursing  
education program s can be found on the NCBON website.

During  the January Board  Meeting , Dr. LaDonna Thom as presided over her first Board  
Meeting  as Cha ir a long with Dr. Lora  Bartlett as Vice- Cha ir. This m eeting  can be 
viewed on NCBON?s YouTube channel. Add it iona lly, Dr. Carm en Shaw and Sandra  Lewis 
began their service as board  m em bers. Each of the board  m eetings are live- stream ed 
to increase accessib ility and transparency. The links are ava ilab le on the NCBON 
website and socia l m ed ia  p la tform s a  few days prior to the scheduled  m eeting .

Over this com ing year, a  p riority for m e is to engage with nursing  leaders and nurses 
across the sta te to d iscuss the scope of p ractice for RNs and LPNs. I want to hear from  
nurses so tha t the NCBON can develop  inform ation tha t will be va luab le to a ll 
p ractic ing  nurses and the interd isc ip linary team . The survey can be accessed HERE 
and will be sent your em ail on file with the Board . The survey will a lso be posted  to our 
socia l m ed ia  accounts to have m em bers of the interd isc ip linary team  provide 
inform ation. I hope you take the t im e to com plete the survey as the inform ation 
ga thered will inform  future p resenta tions and add it iona l resources.

CEO

message from the

https://www.ncbon.com/myfiles/downloads/education/approved-nursing-programs.pdf
https://www.ncbon.com/myfiles/downloads/education/approved-nursing-programs.pdf
https://www.youtube.com/channel/UCrWEwsEHcgWm7Hdy33Zz6ww
https://www.youtube.com/channel/UCrWEwsEHcgWm7Hdy33Zz6ww
https://www.youtube.com/channel/UCrWEwsEHcgWm7Hdy33Zz6ww
https://forms.office.com/r/X6K4f8SKS9
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With grea t honor, I g reet you as the Cha ir of the North Carolina  Board  
of Nursing  (NCBON)  for 2024. I am  sure tha t m ost of you have heard  
the sta tem ent a t som e point this year, ?There will be m ore in ?2024?. 
When app lying  this sta tem ent to the actions of the NCBON, I believe 
it  is sa fe to say tha t through the delivery of socia l m ed ia  and other 
outlets, the NCBON will continue to m ake strides in delivering  m ore 
up- to- da te m om ents and regula tory guidance regard ing  the 
ever- chang ing  landscape in hea lthcare. 

In 2024, the Board  will have three openings: RN Practica l Nurse Educator, RN Sta ff Nurse, and APRN. 
A new process for nom inations will now be com pleted  through the Nurse Gateway porta l. 

Being  a  m em ber of the NCBON is a  posit ion I take very seriously.  I decided to run because the 
board  a ligns with m y persona l and professiona l m ission and ob jectives of engag ing  in pub lic  
service. As a  board  m em ber, I have learned to transcend self- regard  and offer steadfast fort itude 
while uphold ing  the Board?s m ission and va lues. It  is im portant to a lways keep the pub lic  of North 
Carolina  a t the forefront of a ll decisions. As an Advanced Practice Nurse, I understand the 
im portance and the significance of a ll nurses practic ing  a t the top  of their p ractice scope. 

As Nurses, it  is an innate fabric  of our being  to p rovide excellent care for our pa tients while using  
our m ora l and ethica l com pass to naviga te the journey to op tim a l care for our pa tients.  I am  
confident tha t this will never change. Therefore, it  should  com e as no surprise tha t in the m ost 
recent Ga llup  Poll, once aga in, nursing  has been voted  the m ost ethica l and honest p rofession. It  is 
a  g rea t t im e to be a  nurse. So, let us continue to eleva te, insp ire, m otiva te each other, m entor, and 
learn from  our novice nurses, and take notes from  the nurses with years of experience. There is a  
wea lth of institut iona l knowledge from  the ones who have endured the m any facets of the nursing  
profession. We a ll have som ething  to offer and m any grea t things to look forward  to this year. I 
believe tha t we will continue to be successful in our p ractice areas while continuing  to deliver sa fe 
care to our pa tients. Continue to be the influentia l agent of change tha t a ll other p rofessions look 
to. Continue to m ake a  d ifference in the lives of our pa tients. Continue to be the haven they look to 
for sa fe and effective care. Most of a ll, as you a lways have, continue to m ake a  d ifference in the 
nursing  profession. 

I p ray tha t you will be b lessed with so m uch m ore in 2024! 

Stronger together as one in nursing ! 

 

Board  Chair

message from the

Sincerely,

LaDonna Thomas
DNP, ANP-C, VHA-CM, FFNMRCSI, FCN

NCBON Board Chair
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The NCBON looks forward to hearing from NC Nurses who 
are interested in submitting content!

The North Carolina  Board  of Nursing  (NCBON)  

pub lishes The Bulletin three t im es per year; 

February, June, and October. The Bulletin is 

d issem inated  to a ll North Carolina  licensed 

RECEIVE
nurses via  the em ail address you list in the Nurse Gateway (porta l) , shared via  @NCNursingBoard  

socia l m ed ia  p la tform s, and posted  to the NCBON website.

If you have not received a  pub lica tion or com m unica tion from  the NCBON, you m ay have 

unsubscribed from  the em ail d istribution list. If you think this has occurred  and would  like to be 

added back to the em ail d istribution list, p lease em ail pub lica t ions@ncbon.com  with a  request to 

be added back to the em ail d istribution list for The Bulletin. If there is an error in your em ail 

address like jon.d.nurse@gam il.com , this could  a lso result in not receiving  com m unica tions from  

the NCBON.  

CONTRIBUTE Previously a ll the content in The Bulletin was 

written by NCBON sta ff. Over the last year, 

NCBON has received m ult ip le inquiries 
expressing  interest from  m em bers of the com m unity on how to subm it a rt ic les/ content for 

pub lica tion.

In response to these inquiries, the NCBON developed a  process to review top ics and provide 

inform ation for potentia l authors. The potentia l authors would  receive inform ation on subm ission 

guidelines, the da te for subm ission, and a  copyright agreem ent. In add it ion, the potentia l author 

will be provided with inform ation on subm itt ing  an art ic le with continuing  education hours if 

requested .

Message From  The Ed itors

If you are in a  g raduate- level nursing  program  
tha t requires the pub lica tion of a  p roject, this is 
an opportunity for you to have your work 
pub lished.

GET PUBLISHED
The m ission of the NCBON is to p rotect the pub lic  by regula ting  the practice of nursing . The vision 
is exem plary nursing  care for a ll. With this as the focus of our pub lica tions, the art ic le top ics should  
have a  link to pa tient sa fety.

mailto:publications@ncbon.com
mailto:publications@ncbon.com
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Pictured: NCBON staff 

with toy donations.

NCBON Gives Back

ped ia tric pa t ients a t UNC Child ren's Hosp ita l. The child ren will receive toys a fter the first  of the 

new year. The item s will benefit  pa t ient care p rogram s, fill b irthday boxes, and  com fort pa t ients 

and  their fam ilies during  hosp ita l stays throughout 2024.

NCBON sta ff collected  item s from  Decem ber 1ST through Decem ber 31ST, 2023. The item s were 

p laced in a  sleigh, which, as you can see, was overflowing !

Giving  All Year Round

What happens once the holiday 

m ag ic d ies down...

and  hosp ita l toy donations d rop  and 

needs increase in the com ing  year? 

Not what you m ay think! 

More inform at ion about  Wide Open Charitab le Foundat ion 

can be found a t  Childhood Cancer Research -  The Wide 

Open Charitab le Foundat ion ( w ideopencf.com ) .

This past holiday season, the NC 

Board  of Nursing  ( NCBON)  

partnered  with the Lundy 

Managem ent Group to donate new 

and unwrapped toys via  the Wide 

Open Charitab le Foundation to 

https://wideopencf.com/
https://wideopencf.com/
https://wideopencf.com/
https://wideopencf.com/
https://wideopencf.com/
https://wideopencf.com/
https://wideopencf.com/
https://wideopencf.com/
https://wideopencf.com/
https://wideopencf.com/
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2024 Board  Mem ber 
Oath of Office

The m ajor duties and responsib ilit ies of NCBON 

Board  m em bers are defined in the Nursing  Practice 

Act (GS 90- 171.23) . A port ion of the duties a re listed  

below:

Dut ies of a
Board  Mem ber

- Issue its interpreta tions of the Nursing  Practice Act ( i.e.  posit ion sta tem ents and decision 

trees) . These can be found on the NCBON website (www.ncbon.com ) . 

- Adopt, am end, or repea l rules and regula tions as necessary to carry out the provisions of 

the Nursing   Practice Act (NPA) .

- Estab lish qua lifica tions of, em ploy, and set the com pensation of an executive officer who 

sha ll be a  reg istered  nurse and who sha ll not be a  m em ber of the Board . 

- Exam ine, license, and renew the licenses of duly qua lified  app licants for licensure. 

- Investiga te and take appropria te action for viola tions of the NPA. 

- Estab lish standards and m onitor nursing  program s tha t lead  to init ia l licensure.

- Im p lem ent and m onitor continuing  education of nurses.

- Appoint advisory com m ittees.

- Appoint and m ainta in a  subcom m ittee of the Board  to work jointly with the subcom m ittee 

of the North Carolina  Med ica l Board  to develop  rules and regula tions to govern the 

perform ance of m ed ica l acts by reg istered  nurses.

- Recom m end and collect such fees for licensure, license, renewal, exam inations, and 

reexam inations.

- Im p lem ent the intersta te com pact.

- Estab lish p rogram s for a id ing  in the recovery and rehab ilita t ion of nurses who experience 

chem ica l add iction or abuse or m enta l or physica l d isab ilit ies and program s for m onitoring  

such nurses for sa fe p ractice.

- Estab lish p rogram s for a id ing  in the rem edia tion of nurses who experience practice 

defic iencies.

  Each elected  or appointed  Board  m em ber serves a  4- year term .

Sandra  L. Lewis, RN and

Dr. Carm en Shaw, DNP, RN
(pictured left to right)

took the oa th of office for term s 

sta rt ing  in January 2024.

https://www.ncbon.com
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2024

Sandra  Lewis

Chery l Wheeler Racquel Ingram

LaDonna Thom as
Board Chair

Lora  Bart let t
Board Vice- Chair

Edna Ennis Anna Seam an

Carm en ShawAim y Steele Karen York

Arlene Im es Dianne Layden Andrea  Jeppson Tom  Minowicz

Board  Mem bers
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Meet ings may be held  virt ually.  Please check www.ncbon.com.

Following  @NCNursingBoard  on Socia l Med ia  g ives you 

access to up- to- da te inform ation between issues of 

The Bulletin -  Practice Changes, Renewal Rem inders, 

Rule Revisions, and so m uch m ore.

 Click any of the icons below to find  our pages.

Upcom ing  Events

Board  Business Meet ing

May 23, 2024

Adm inist ra t ive Hearings

May 22, 2024

July 31, 2024

Hearing  Com m it tee

March 21, 2024

April 24, 2024

June 26, 2024

Educat ion & Pract ice Com m it tee

March -  cancelled
Please visit www.ncbon.com  for updates to our ca lendar 

and ca ll- in inform ation to a ttend pub lic  m eetings.

Nurse Leaders Regula tory Orienta t ion ( NLRO)

April 2, 2024 -  in person

May 7, 2024 -  virtua l

20th Annua l Educat ion Sum m it

April 12, 2024 -  virtua l

REGISTRATION NOW OPEN!  

For m ore inform ation see page 25

Noont im e Knowledge: Cont inuing  Com petence

June 5, 2024 -  virtua l

REGISTRATION NOW OPEN! 

For m ore inform ation see page 26

https://www.youtube.com/channel/UCrWEwsEHcgWm7Hdy33Zz6ww
https://www.facebook.com/ncnursingboard
https://www.instagram.com/ncnursingboard/
https://www.ncbon.com
https://www.linkedin.com/company/ncnursingboard/
mailto:communications@ncbon.com
http://www.ncbon.com
https://www.twitter.com/ncnursingboard
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Meet ing  Minutes

*Meeting m inutes are transcribed for delivery to the State Archives. Historica l accuracy of these 

m inutes is param ount in this process. As such, officia l m eeting m inutes take longer to produce 

than recorded video.  

NCBON Board  Meet ings
Channel on YouTube

NCBON Board  Business Meet ing
January   |   Ra leigh , NC

Board  m eetings are held  each year in January, May, and Septem ber. Board  m eetings are open to 

the pub lic  and ind ividua ls a re encouraged to a ttend either the full m eeting  or the Open Com m ent 

Period .  

The purpose of the Open Com m ent Period  is to p rovide m em bers of the pub lic  and nursing  

com m unity an opportunity to b ring  issues of concern to the Board . Ind ividua ls a re encouraged to 

share their concerns, offer views, and present questions regard ing  issues tha t im pact nursing  and 

nursing  regula tion. For m ore inform ation on the Open Com m ent Period  process, visit 

www.ncbon.com .

https://www.ncbon.com/board-information-governance-board-minutes
https://youtube.com/playlist?list=PLlFlC81rW5_dycl3zCxSAvrSMtrBUW1UK&si=3Pl1zQp4npqztnjD
https://www.ncbon.com/board-information-governance-board-and-committee-meetings
http://www.youtube.com/watch?v=cMHjT_DtWdk
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C: > 

NCBON Enhances Electronic Elect ion System

I NTO THE
DI GI TAL AGE _

North Carolina  is the only sta te in the na tion 

tha t elects its nurse m em bers and has now 

enhanced the electronic  election system  to 

m ake it easier for nurses to petit ion for 

cand idacy for a  NCBON posit ion. Eleven of the 

fourteen m em bers are elected  by nurses 

across North Carolina . The NCBON election 

provides a  voice for NC nurses in the selection 

process as well as opportunit ies for leadership  

on a  sta te level. Serving  on the NCBON, a llows 

elected  nurses to be a t the tab le during  

d iscussions to ra ise questions, d ia logue, and 

m ake polic ies tha t im pact the profession of 

nursing ! 

Wr i t t en by:  Angel a El l i s & Chandr a Gr aves

-  El ect ed -  Appoi nt ed

And now the NCBON has enhanced the electronic  election system  to further stream line the 

election process! The new enhanced electronic  system  was im p lem ented on January 1, 2024.

What does this m ean for nurses seeking  cand idacy?  Both the nom ination and cand ida te packets 

will now be subm itted  electronica lly through the Nurse Gateway porta l ava ilab le on the NCBON?s 

website a t  www.ncbon.com .  Delivery and receip t of hard  copy packets to the NCBON is a  thing  of 

the past!  The electronic  election system  will p rovide subm ission confirm ations and provide 

updates regard ing  the sta tus of the nom ination and qua lifica tion processes. Prospective 

cand ida tes can access the Nurse Gateway porta l 24/ 7 to receive updates!

In 2024, the Board  will have three open posit ions: Advanced Pract ice Reg istered  Nurse ( APRN) , 

RN- Sta ff Nurse, and  RN- Pract ica l Nurse Educa tor . Read the nom ination instructions below and 

m ake sure the cand ida te(s)  being  nom inated  m eets a ll the requirem ents. 

* * Please note there a re no open LPN posit ions  in  the 2024 elect ion .* *

https://www.ncbon.com
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/  END

I nst r uct i ons 
Nom inations for both RN and LPN posit ions sha ll be m ade by subm itt ing  the electronic  nom ination 

form  com pleted  by a t least 10 RNs ( for an RN nom inee)  or 10 LPNs ( for an LPN nom inee)  elig ib le to 

vote in the election. The m inim um  requirem ents for an RN or an LPN to seek election to the Board  

and to m a inta in m em bership  a re as follows: 

1. Hold  a  current unencum bered license to p ractice in North Carolina ; 

2. Be a  resident of North Carolina ; 

3. Have a  m inim um  of five years of experience in nursing ; and, 

4. Have been engaged continuously in a  posit ion tha t m eets the criteria  for the specified  

Board  posit ion, for a t least three years im m edia tely p reced ing  the election. 

Minim um  ongoing- em ploym ent requirem ents for both RNs and LPNs sha ll inc lude continuous 

em ploym ent equa l to or g rea ter than 50% of a  full- t im e posit ion tha t m eets the criteria  for the 

specified  Board  m em ber posit ion, except for the RN- At Large posit ion. 

If you are interested  in being  a  cand ida te for one of the posit ions, visit our website a t 

www.ncbon.com  for add it iona l inform ation, inc lud ing  a  Board  Mem ber Job Descrip tion and other 

Board- rela ted  inform ation. You m ay a lso contact the NCBON at elections@ncbon.com . After 

careful review of the inform ation packet, you and your petitioners m ust com plete the electronic  

nom ination form  by 5:00 pm  April 1, 2024. 

Gui del i nes f or  Nomi nat i on
1. RNs can petit ion only for RN nom inations and LPNs can petit ion only for LPN nom inations. 

2. Only petit ions subm itted  on the electronic  nom ination form  will be considered. 

3. The Nurse Gateway porta l will va lida te tha t the petit ioner and each nom inee holds 

appropria te North Carolina  licensure. 

4. If the nom inee receives fewer than ten petit ioners, the petit ion sha ll be decla red  inva lid . 

5. Petit ions m ust be subm itted  via  Nurse Gateway nom ination form  on or before 5:00 pm  April 

1, 2024, for the nom inee to be considered for cand idacy. 

6. Elections will be held  from  July 1, 2024 through August 15, 2024. Those elected  will beg in their 

term s of office in January 2025.

Instructions for the new electronic  nom ination and cand ida te p rocesses are 

loca ted  on the NCBON website a t www.ncbon.com .

https://www.ncbon.com
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NOMINATION OF CANDIDATE FOR MEMBERSHIP ON THE

NORTH CAROLINA BOARD OF NURSING FOR 2024

We, the undersigned currently licensed nurses, do hereby petit ion for the nam e of 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ RN /  LPN (circle one) ,

whose License Num ber is _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _             , to be p laced in nom ination as a

Mem ber of the North Carolina  Board  of Nursing  in the ca tegory of (circle one) :

                     

Address of Nom inee:

Telephone Num ber: Hom e: Work:

E- m ail Address:

PETITIONER
At least 10 petitioners per candidate required.

Only RNs m ay petition for RN nom inations. Only LPNs m ay petition for LPN nom inations.

TO BE POSTMARKED ON OR BEFORE APRIL 1, 2024

Nam e Signa ture Cert if ica te Num ber

Advanced Pract ice Reg istered  Nurse ( APRN)     |    RN -  Sta ff Nurse    |    RN -  Pract ica l Nurse Educa tor

C: > For m i s now el ect r oni c!
Cl i ck her e t o access _ 

https://portal.ncbon.com
https://portal.ncbon.com
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Disclosure Sta tem ent ?  The following  d isc losure 

app lies to the NCBON continuing  nursing  education 

art ic le entit led  "Staying  Inside the Lines: The 

Im portance of Boundaries in Coord ina tion of Care." 

Partic ipants m ust read the CE art ic le, online 

reference docum ents ( if app licab le) , and the 

Reflective Questions in order to earn CE contact 

hours. Verifica tion of part ic ipa tion will be noted  by 

online reg istra tion. Neither the authors nor m em bers 

of the p lanning  com m ittee have any conflic ts of 

interest rela ted  to the content of this activity.

EARN CE CREDIT

INSTRUCTIONS

Read the art ic le, online reference docum ents ( if app licab le) , and the Reflective Questions.

EARN CONTACT HOUR CERTIFICATE

Go to www.ncbon.com  and scroll over ?Education?; under ?Continuing  Education,? select ?Board  

Sponsored Bulletin Offerings,? scroll down to link, ?Staying  Inside the Lines: The Im portance of 

Boundaries in Coord ina tion of Care.? Reg ister. Be sure to write down your confirm ation num ber, 

com plete, and subm it the eva lua tion, and print your cert ifica te im m edia tely.

If you experience issues with p rinting  your CE cert ifica te, p lease em ail p ractice@ncbon.com . In 

the em ail, p rovide your full nam e and the t it le of the CE offering  (Staying  Inside the Lines: The 

Im portance of Boundaries in Coord ina tion of Care) .

Reg istra tion dead line is July 1, 2024.

CE Art ic le

Learning  Outcom e: Nurses com pleting  this a rt ic le will ga in increased knowledge regard ing  the 

coord ina tion of care, crea ting  a  PLLC, and avoid ing  boundary viola tions.? 

Provider Sta tem ent ?  The North Carolina  Board  of Nursing  will offer 1 contact hour for this continuing  

nursing  education activity.  

The North Carolina  Board  of Nursing  is approved as a  p rovider of nursing  continuing  professiona l 

developm ent by the North Carolina  Nurses Associa tion, an accred ited  approver by the Am erican 

Nurses Credentia ling  Center?s Com m ission on Accred ita tion.

Staying  Inside the Lines: 
The Im portance of Boundaries in Coord ina tion of Care 

Authors:
Krist ina  Deaver, MSN, RN

Anne Hardee, MSN, RN, NEA- BC

http://www.ncbon.com/
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In t roduct ion  

The North Carolina  Board  of Nursing  (NCBON)  has seen a  recent increase in the num ber of com pla ints 
subm itted  about nurses who provide care coord ina tion services tha t cross professiona l boundaries. Nursing  
services provided to pa tients in these sett ings can lead to situa tions tha t cha llenge the nurse with 
m a inta ining  a  solely p rofessiona l rela tionship  while encourag ing  the pa tient to be as independent as 
possib le. This behavior, by the nurse, m ay result in harm  to the pa tients and could  result in viola tions of the 
NC Nursing  Practice Act (NPA) . 

Object ive 

To prevent this shift ing  of boundaries, the nurse m ust understand the practice of care coord ina tion and the 
risk factors associa ted  with b lurred  boundary lines. This a rt ic le p rovides resources for nurses practic ing  in 
the care coord ina tion role. This a rt ic le will describe the coord ina tion of care and the RN/ LPN scope of 
p ractice. We will review exam ples of potentia l boundary viola tions and provide resources rela ted  to 
p rofessiona l boundaries. Reflection questions are provided for nurses to reflect on their own practice and 
encourage further conversa tion rela ted  to p rofessiona l boundaries.  

Defin it ions 

The Am erican Nurses Associa tion (ANA)  and the Am erican Academ y of Nursing  (AAN)  defined care 
coord ina tion as ?the delibera te synchroniza tion of activit ies and inform ation to im prove hea lth outcom es 
by ensuring  tha t care rec ip ients? and their fam ilies? needs and preferences for hea lth care and com m unity 
services are m et over t im e? (Lam b et a l., 2015, p . 526) . With pa tients spend ing  less t im e in an acute care 
sett ing , there is no denying  tha t care coord ina tion is a  needed aspect of pa tient care to im prove pa tient 
outcom es and lower hea lthcare costs (Karem  et a l., 2021) . Typ ica lly, this coord ina tion beg ins in the 
hosp ita l or other inpatient sett ings and transit ions to com m unity care coord ina tion where a  nurse m ay 
own a  business provid ing  this service (Karem  et a l., 2021) . Nurses often coord ina te care between 
physic ians, outpa tient services, pharm acies, and in- hom e patient care while assisting  the pa tient in 
naviga ting  other resources such as advanced care p lanning . If nurses choose to own their own business, 
to p rovide nursing  or rela ted  services, it  is recom m ended tha t they seek lega l advice in estab lishing  a  
Professiona l Corpora tion (PC)  or Professiona l Lim ited  Liab ility Com pany (PLLC) . Licensed Practica l Nurses 
(LPN)  are not authorized  to estab lish such PC?s or PLLC?s. The Professiona l Corpora tion Act defines who can 
form  a  professiona l corpora tion in GS 55B- 14. Specific  inform ation rela ted  to nurses owning  a  business can 
be found on the NCBON website a t: 
https:/ / www.ncbon.com / practice- professiona l- corpora tions- and- professiona l- lim ited- liab ility- com panies.  
On page 31, Stacey Thom pson, Practice Consultant, p rovides m ore inform ation on regula tions for these 
businesses. 

Role of Care Coord ina t ion  

A Reg istered  Nurse (RN)  engag ing  in care coord ina tion is responsib le for develop ing  and updating  care 
p lans accord ing  to pa tient needs, p rovid ing  education to the pa tient and their fam ilies, and fac ilita t ing  care 
across m any d ifferent sett ings and providers (ANA, 2017) . Due to the significance of care p lanning  and 
education required  for care coord ina tion, it  is a lso im portant to note the scope of p ractice for the RN or the 
LPN provid ing  care coord ina tion. The NCBON provides guidelines via  posit ion sta tem ents. The Scope of 
Practice Decision Tree, found a t RN- LPN Scope of Practice Decision Tree (ncbon.com )  provides deta ils about 
specific  scope for the RN and LPN in rela tion to assessm ent, p lanning  and im p lem enta tion, eva lua tion, 
reporting , collabora ting , teaching , and counseling , m anag ing  nursing  care, adm inistering  nursing  services, 
and accepting  responsib ility. For exam ple, the RN could  develop  the pa tient?s p lan of care, and the LPN 
could  part ic ipa te in p lanning  by suggesting  goa ls and interventions. The LPN could  assess and identify the 
c lient?s response to nursing  interventions and the RN would  determ ine the effectiveness of the nursing  
interventions and expected  outcom es while m od ifying  the p lan of care. The RN would  be responsib le for 

https://www.ncleg.net/enactedlegislation/statutes/html/bychapter/chapter_55b.html
https://www.ncleg.net/enactedlegislation/statutes/html/bychapter/chapter_55b.html
https://www.ncleg.net/enactedlegislation/statutes/html/bychapter/chapter_55b.html
https://www.ncbon.com/practice-professional-corporations-and-professional-limited-liability-companies
https://www.ncbon.com/MyFiles/Downloads/Board%20Information/laws-rules/position-statements/dt-rn-lpn-scope-of-practice.pdf
https://www.ncbon.com/MyFiles/Downloads/Board%20Information/laws-rules/position-statements/dt-rn-lpn-scope-of-practice.pdf
https://www.ncbon.com/MyFiles/Downloads/Board%20Information/laws-rules/position-statements/dt-rn-lpn-scope-of-practice.pdf
https://www.ncbon.com/MyFiles/Downloads/Board%20Information/laws-rules/position-statements/dt-rn-lpn-scope-of-practice.pdf
https://www.ncbon.com/MyFiles/Downloads/Board%20Information/laws-rules/position-statements/dt-rn-lpn-scope-of-practice.pdf
https://www.ncbon.com/MyFiles/Downloads/Board%20Information/laws-rules/position-statements/dt-rn-lpn-scope-of-practice.pdf
https://www.ncbon.com/MyFiles/Downloads/Board%20Information/laws-rules/position-statements/dt-rn-lpn-scope-of-practice.pdf
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Invest iga t ions and  Boundary  Viola t ions 

The NCBON?s m ission is to ?protect the pub lic  by regula ting  the practice of nursing  (NCBON, 2023) .? 
Investiga ting  a llegations of potentia l viola tions of the Nursing  Practice Act (NPA)  filed  aga inst nurses a ligns 
with the m ission of the NCBON. Unprofessiona l rela tionships with a  pa tient can lead to boundary viola tions 
and can be detrim enta l to the pa tient persona lly, financia lly, and em otiona lly. Accord ing  to GS 90- 137.21 the 
NCBON ?m ay init ia te an investiga tion upon receip t of inform ation about any practice tha t m ight viola te any 
provision of this Art ic le, or any rule or regula tion prom ulga ted  by the Board  (NPA, 2019) .? Add it iona lly, the NPA 
grants the NCBON authority to "determ ine and adm inister appropria te d isc ip linary action (NPA, 2019) .?  It  
further delineates tha t d isc ip line m ay be issued for specific  c ircum stances in which the nurse m ay have 
engaged in unprofessiona l conduct, even if a  pa tient is unharm ed; and/ or com m its acts of d ishonesty, 
injustice, or im m ora lity in the course of their p ractice. Add it iona lly, the North Carolina  Adm inistra tive Code 
(NCAC) , 21 NCAC 36.0217, p rovides specific  guidance rela ted  to boundary viola tions in Rule 23 noting  tha t 
?viola ting  boundaries of a  p rofessiona l rela tionship  such as physica l, sexua l, em otiona l, or financia l 
exp loita tion of a  c lient or a  c lient?s fam ily m em ber or careg iver" (NCAC, 2019) . 

Supporting  the NCBON?s m ission of the regula tion of nursing  practice, inc ludes utilizing  the investiga tory 
p rocess. The investiga tory p rocess could  result in an offer of resolution from  no further action, rem ed ia tion, 
or d isc ip linary recourse. To learn m ore about the op tions for resolution, see Resolution | North Carolina  
Board  of Nursing  (ncbon.com ) . Not a ll p rofessiona l boundary viola tions occur with the intent of im pacting  
the pa tient, but nurses need to be aware tha t viola tions could  negatively im pact the pa tient. Nurses who 
share inform ation about their persona l lives and financia l hardships with pa tients have a lready crossed a  
boundary by sharing  this inform ation. When the sharing  of this type of inform ation, either by the nurse or 
pa tient, leads to an exchange of m oney, g ifts, or persona l favors between parties, there is a  risk of a  
viola tion.  

Nurses working  in a  hom e care sett ing  could  be reported  to the NCBON for crossing  professiona l 

boundaries. Boundary crossings can refer to situa tions involving  m oney, rom antic  rela tionships, physica l 

rela tionships, and friendships. It  is essentia l for nurses, either independently em ployed or through an 

agency, to be aware of their p rofessiona l role and set c lear boundaries for pa tients. The Nationa l Council of 

Sta te Boards of Nursing  (NCSBN)  provides a  free resource t it led  ?A Nurse?s Guide to Professiona l Boundaries? 

and defines professiona l boundaries as ?the space between the nurse?s power and the pa tient?s 

vulnerab ility? (NCSBN, n.d .) . These resources can be ordered a t no charge, through NCSBN a t: 

https:/ / www.ncsbn.org / pub lic- files/ Professiona lBoundaries_ Com plete.pd f. NCSBN?s professiona l 

boundaries resource provides an illustra tion to reinforce the im portant ba lance of a  nurse's role.  Nurses are 

encouraged to utilize resources, such as NCSBN and NCBON websites for guidance regard ing  therapeutic  

pa tient rela tionships to help  avoid  these types of boundary viola tions. NCBON practice consultants a re 

ava ilab le to d iscuss concerns rela ted  to potentia l boundary issues and can be reached by em ail, 

p ractice@ncbon.com . 

Ca ld icott (2019)  describes five elem ents tha t m ay potentia lly lead  a  nurse to cross a  p rofessiona l boundary. 

These elem ents inc lude risk factors such as practice type and pa tient popula tion, vulnerab ilit ies such as 

em otiona l m akeup and life stress, accountab ility m easures such as inab ility to self- regula te or hold  

them selves accountab le, resistance by justifying  their actions, and ca ta lysts such as a  tem pta tion or trigger 

(Ca ld icott, 2019) . The nurse?s prim ary concern should  a lways be the hea lth and well- being  of the pa tient 

(Haddad & Geiger, 2023)  If a  nurse feels there is potentia l for a  p rofessiona l boundary viola tion, they should  

im m edia tely act (College of Nurses of Ontario [ CNO] , 2020) . An im m edia te action could  be rem oving  

them selves from  tha t pa tient's care or collabora ting  with other p roviders to ensure the pa tient?s needs are 

identifying  learning  needs, develop ing  and eva lua ting  teaching  p lans, and m aking  appropria te referra ls 
while the LPN could  part ic ipa te in tha t teaching  as assigned through im p lem enta tion of an a lready 
estab lished teaching  p lan or p rotocol. 

https://www.ncbon.com/discipline-compliance-investigation-resolution-resolution
https://www.ncbon.com/discipline-compliance-investigation-resolution-resolution
https://www.ncbon.com/discipline-compliance-investigation-resolution-resolution
https://www.ncbon.com/discipline-compliance-investigation-resolution-resolution
https://www.ncbon.com/discipline-compliance-investigation-resolution-resolution
https://www.ncbon.com/discipline-compliance-investigation-resolution-resolution
https://www.ncbon.com/discipline-compliance-investigation-resolution-resolution
https://www.ncbon.com/discipline-compliance-investigation-resolution-resolution
https://www.ncsbn.org/public-files/ProfessionalBoundaries_Complete.pdf
mailto:practice@ncbon.com
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Conclusion  

Nurses can practice in d iverse sett ings while p rovid ing  a  range of nursing  care. In som e instances, nurses 

provide coord ina tion of care and hom e hea lth services. Therefore, it  is cruc ia l tha t nurses rem ain cognizant 

of their scope and lega l requirem ents rela ted  to coord ina tion of care. Nurses are encouraged to utilize the 

resources from  the NCBON and NCSBN tha t p rovide education and guidance rela ted  to m a inta ining  

professiona l boundaries.  

Reflect ion  Quest ions 

- How does the Board  protect the pub lic? 

- What is the role of RN versus LPN in the coord ina tion of care business? 

- What is used to define the RN and LPN?s scope of p ractice? 

- What steps should  be taken by an RN when considering  crea ting  their own hom e care business? 

- How can nurses and pa tients access resources to ensure hom e care services are being  provided 

fa irly and appropria tely? 

- List exam ples of boundary crossing  in the nurse/ pa tient rela tionship? 

- What is the d ifference between a  PLLC and LLC? Who can own a  PLLC and LLC? 

- During  a  hom e visit a  fam ily m em ber asks you to p ick up  groceries for them  and g ives you their 

cred it card . They tell you to buy yourself som e lunch while you are out. How do you hand le this 

situa tion? 

- While off duty, a  pa tient?s fam ily m em ber beg ins to m essage you and asks for you to com e over and 

check on the pa tient. How would  you react? What a re your responsib ilit ies in this situa tion? 

- An LPN is going  to be assigned to p rovide care coord ina tion to a  c lient. What should  be in p lace, p rior 

to the LPN provid ing  care to the c lient? 

m et (CNO, 2020) .  It  is im portant to consider pa tient abandonm ent if you decide to rem ove yourself from  the 

pa tient?s care. Further inform ation and required  read ing  rela ted  to the abandonm ent and the NCBON?s 

posit ion sta tem ent conta ining  the RN and LPN?s responsib ility can be found a t: 

sta ffing- and- c lient- pa tient- sa fety.pd f (ncbon.com ) . 
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Overnight, the onset of COVID- 19 

changed the delivery of hea lthcare 

services. COVID- 19 served as ca ta lyst 

for the developm ent and innovation of 

new telehea lth services and virtua l 

p la tform s. Professiona l hea lthcare 

d isc ip lines, inc lud ing  nursing , focused 

on telehea lth as a  m oda lity for the 

The surge in utiliza tion of telehea lth/ telenursing  nursing  services prom pted the 

need for the 2023 Education and Practice (E&P)  Com m ittee of the North Carolina  Board  of 

Nursing  (NCBON)  to review the Posit ion Sta tem ent Telehea lth/ Telenursing  and rela ted  

laws and rules to ensure the continuation of appropria te guidance for nurses provid ing  

telehea lth care delivery. The E&P Com m ittee was com posed of six NCBON Board  Mem bers 

from  various hea lthcare and pub lic  service sett ings. The Posit ion Sta tem ent 

Telehea lth/ Telenursing  was last reviewed by the E&P Com m ittee in 2018. During  the 2018 

review, the Posit ion Sta tem ent was revised and approved by the NCBON.?  

delivery of c lient care. Telehea lth and telenursing  becam e an essentia l m oda lity for 

hea lthcare delivery during  the pandem ic. Rutledge & Gustin (2022)  reported  tha t 

telehea lth cases surged from  13,000 per week pre- COVID to 1.7 m illion per week 

post- COVID- 19. They further ind ica ted  tha t the utiliza tion of telehea lth was occurring  in 

various hea lthcare sett ings such as hosp ita ls, hosp ices, ped ia trics, hom e hea lthcare, and 

other sett ings. The increased use of telehea lth assisted  c lients with access to hea lthcare 

services and reduced the spread and im pact of COVID- 19 (Rutledge & Gustin, 2022) . 

Author: 

The 2023 E&P Com m ittee review of the Posit ion Sta tem ent Telehea lth/ Telenursing  

and rela ted  laws and rules began with a  com prehensive exp lora tion of North Carolina  

Nursing  Law and Rules, Nationa l Council of Sta te Boards of Nursing  (NCSBN)  Model Act 

and Rules, Posit ion Paper on Telehea lth Nursing  Practice (NCSBN, 2014) , and the NCSBN 

2023 Environm enta l Scan: Nursing  a t a  Crossroads ?  An Opportunity for Action (NCSBN, 

2023) , other sta te boards of nursing  laws/ rules/ posit ion sta tem ents, p rofessiona l 

guidelines, Veterans Adm inistra tion telehea lth m odel, and hea lthcare litera ture. The E&P 

Com m ittee then received presenta tions from  17 representa tives from  various practice 

Joyce Winstead , MSN, RN, FRE
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The E&P Com m ittee determ ined tha t revisions to the Posit ion Sta tem ent 

Telehea lth/ Telenursing  were needed to p rovide c la rifica tion of the nurse?s role and 

responsib ilit ies for telehea lth nursing  and to a lign with NCSBN?s Interna tiona l Guid ing  

Princ ip les for Telehea lth Nursing  and the guidance provided in the hea lthcare litera ture, 

p rofessiona l standards, and other sta te boards of nursing  law/ rules/ posit ion sta tem ents. 

The revisions focused on the following  identified  key points.  

- Telehea lth nurses need to ob ta in the appropria te education and com petencies to 

sa fely p rovide telehea lth nursing  services. This inc ludes having  knowledge of the 

language and cultura l norm s of the jurisd ic tion(s)  where they are caring  for c lients.? 

- Agency and fac ility nurse leadership  a re responsib le for identifying , estab lishing , 

and im p lem enting  written polic ies, p rocedures, and/ or p rotocols to guide telehea lth 

nursing  practice.? 

- Advanced Practice Reg istered  Nurses m ust have prescrip tive authority to p rescribe 

m ed ica tions or trea tm ents in the sta te/ country in which the c lient is loca ted .  

- Nurses are responsib le for m a inta ining  and sa feguard ing  c lient p rivacy and 

confidentia lity of telehea lth services and inform ation. 

- Nurses are responsib le for p rovid ing  identifica tion of them selves to the c lient and 

c lient?s fam ily during  the delivery of telehea lth services. 

 The newly revised Posit ion Sta tem ent Telehea lth/ Telenursing was approved during  

the 2024 January NCBON Board  m eeting . The Posit ion Sta tem ent Telehea lth/ Telenursing is 

ava ilab le on the NCBON website (www.ncbon.com )  in the Practice section.? 

The utiliza tion of telehea lth/ telenursing  is antic ipa ted  to increase in the future. The 

NCBON 2023 charge to the E&P Com m ittee regard ing  telehea lth/ telenursing  contributes 

to the NCBON 2022- 2025 Stra teg ic  Plan: 

- Init ia t ive # 4 ?  Foster m ob ility of licensed nurses and fac ilita te access to sa fe 

nursing  care:  

- Ob jective # 2 Facilita te the sa fe and effective p ractice of nurses using  

telehea lth and em erg ing  technolog ies.   

As hea lthcare continues to evolve, it  is cruc ia l tha t nurses m ainta in knowledge of 

telehea lth technolog ies and m oda lit ies of care delivery.? 

sett ings across the sta te regard ing  their use of telehea lth services and the nurse?s role. 

The practice sett ings inc luded school nursing , rura l hea lth p rim ary care, c lient experience, 

am bula tory care, nursing  education, nursing  student educationa l experience, acute care 

a t hom e hosp ita l, electronic  Intensive Care Unit, crit ica l access hosp ita l, hom e hea lth, 

hosp ice, pa llia t ive care, Veterans Adm inistra tion, Psych Menta l Hea lth Nurse Practit ioner 

(NP) , Wom en?s Hea lth NP, and m anaged telehea lth services NP. In add it ion, an NCSBN 

representa tive presented  inform ation about the NCSBN Interna tiona l Telehea lth Nursing  

Research Study and the Interna tiona l Guid ing  Princ ip les for Telehea lth Nursing .

https://www.ncbon.com/MyFiles/Downloads/Board%20Information/laws-rules/position-statements/ps-telehealth_telenursing.pdf
https://www.ncbon.com/MyFiles/Downloads/Board%20Information/laws-rules/position-statements/ps-telehealth.pdf
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https://www.ncsbn.org/event-video-view/international-guiding-principles-for-telehealth-nursing-2022am
https://www.ncsbn.org/event-video-view/international-guiding-principles-for-telehealth-nursing-2022am
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The NC Departm ent of Hea lth and Hum an Services (NC DHHS)  requested  the North Carolina  Board  

of Nursing  to share inform ation rela ted  to changes in Gabapentin reporting . This correspondence 

is being  shared with you to p rovide you with the fina l version of the North Carolina  Controlled  

Substance Reporting  System  (NC CSRS)  Gabapentin Frequently Asked Questions (FAQ)  docum ent 

NC DHHS Issues FAQ: Gabapent in  Report ing  Changes

developed by NC DHHS. Per leg isla tive Session 

2023- 2024, North Carolina  GS 90- 113.70 requires the 

d ispensers of controlled  substances to report these 

d ispensations to the North Carolina  Controlled  

Substances Reporting  System . HB 190 Section 11.2 G.S. 

90- 113.73(c)  inc luded the required  reporting  of 

Gabapentin as a  substance of interest for 

p ractit ioners and d ispensers effective March 1, 2024, 

and effective for veterinarians March 1, 2025.

The Gabapentin FAQ docum ent has been designed 
by NC DHHS to p rovide c lear answers to com m on questions arising  from  this change.

View NC DHHS Gabapent in FAQ

If you have any 
questions about the 
authenticity of a call 

regarding an 
investigation, contact 
the NCBON directly.

(919) 782-3211

https://www.ncdhhs.gov/divisions/mental-health-developmental-disabilities-and-substance-use-services/north-carolina-drug-control-unit/nc-controlled-substances-reporting-system/nc-controlled-substances-reporting-system-legal-updates
tel:19197823211
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- Staying  Inside the Lines: The Im portance of Professiona l Boundaries in the Coord ina tion of Care 

(1.0 CH)

- The Role of Nursing  Em powerm ent: An Integra tive Litera ture Review  (1.0 CH)

- Delegation: What a re the Nurse's Responsib ilit ies? (2.0 CH)

        For m ore free CE art ic les, go to www.ncbon.com .

CE Opportunit ies 

The 2024 sessions a re listed  below as follows:   

$50.00 fee (non- refundab le) . You will be notified  of any da te or form at changes.

Reg ister online a t www.ncbon.com . 

Learn about the functions of the NCBON and how these functions 

im pact the roles and responsib ilit ies of the nurse leader 

(adm inistra tor, d irector, m anager, c linica l leader, supervisor, and 

others)  and asp iring  leaders in a ll types of nursing  services and 

Nurse Leader Regula tory Orienta t ion 

Online Bullet in Art ic les

TO ACCESS ONLINE CE ARTICLES, SESSION REGISTRATION, AND THE PRESENTATION REQUEST FORM, 

GO TO WWW.NCBON.COM AND LOOK FOR CONTINUING EDUCATION OFFERINGS. 

QUESTIONS? EMAIL PRACTICE@NCBON.COM

Lega l Scope of Pract ice Online Course ( 1.5 CHs)  

The purpose of this offering  is to p rovide inform ation and c la rifica tion of the com ponents of the lega l 

scope of p ractice for licensed nurses (RN and LPN)  practic ing  in North Carolina . 

Just  Culture in Nursing  Regula t ion Booklet  ( 1.0 CH)  

The booklet p rovides an introduction to the basic  p rinc ip les of Just Culture and the use of these concepts 

in eva lua ting  the reportab ility of untoward  events to the Board  using  the NCBON Com pla int Eva lua tion 

Tool (CET) . 

Ava ilab le Online

practice sett ings. The orienta tion offers 4.5 contact hours.

Reg istra tion is open to active NC or com pact sta te RNs in leadership  and asp iring  leadership  roles.

Reg istra tion a t least two weeks in advance of a  scheduled  session is required . 

Seating  is lim ited .  If you are unab le to a ttend and do not have a  substitute to go in your p lace, p lease 

provide this inform ation via  em ail to p ractice@ncbon.com  so som eone 

on the wa it ing  list can a ttend. 

April 2 - In-Person May 7 - Virtual

Sept 10 - In-Person October 15 - Virtual

http://www.ncbon.com/
mailto:practice@ncbon.com
mailto:practice@ncbon.com
mailto:practice@ncbon.com
mailto:practice@ncbon.com
mailto:practice@ncbon.com
mailto:practice@ncbon.com
mailto:practice@ncbon.com
mailto:practice@ncbon.com
mailto:practice@ncbon.com
mailto:practice@ncbon.com
mailto:practice@ncbon.com
mailto:practice@ncbon.com
mailto:practice@ncbon.com
mailto:practice@ncbon.com
http://www.ncbon.com
mailto:practice@ncbon.com
mailto:practice@ncbon.com
mailto:practice@ncbon.com
mailto:practice@ncbon.com
mailto:practice@ncbon.com
mailto:practice@ncbon.com
mailto:practice@ncbon.com
mailto:practice@ncbon.com
mailto:practice@ncbon.com
https://www.ncbon.com/education-continuing-education-board-sponsored-offerings-legal-scope-of-practice-online-course
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NCBON Sta ff a re ava ilab le upon request to p rovide 

continuing  education presenta tions regard ing  nursing  

practice. To request a  p resenta tion, p lease com plete the 

Presenta tion Request Form  online and subm it it  per form  

instructions. The NCBON will contact you to a rrange a  

presenta tion. A m inim um  of 25 -  30 licensed nurses (APRN, 

RN or LPN)  are required  for p resenta tions. 

NCBON Sta ff Presenta t ions 

Standard  Presenta t ion Offerings 

Cont inuing  Com petence ( 1 CH)  -  1 hour ? Presenta tion is for a ll nurses with an active license in NC and is 

an overview of continuing  com petency requirem ents. 

Lega l Scope of Pract ice ( 2 CHs)  -  2 hours ? Defines and contrasts each com ponent of the RN and LPN 

scope of p ractice inc lud ing  nursing  accountab ility for delegation of tasks to unlicensed assistive 

personnel. Potentia l viola tions are d iscussed. 

Delegat ion: Responsib ility  of the Nurse ( 1 CH)  -  1 hour ? Provides inform ation about delegation tha t 

would  enhance the nurse?s knowledge, skills, and app lica tion of delegation princ ip les to ensure the 

provision of sa fe com petent nursing  care. Discussion inc ludes the role and responsib ilit ies of the nurse 

for delegation to unlicensed assistive personnel. 

Understand ing  the Scope of Pract ice and  Role of the LPN ( 1 CH)  -  1 hour ? Assists RNs, LPNs, and 

em ployers of nurses in understand ing  the LPN scope of p ractice. 

NC Nursing  Regula t ion Overview and Updates ( 1 CH)  -  1 hour ? Describes an overview of the NC Board  of 

Nursing  authority, com posit ion, vision, function, activit ies, stra teg ic  init ia t ives, resources, and provides 

NCBON updates. 

In t roduct ion to Just  Culture and  NCBON Com pla int  Eva lua t ion Tool ( 1.5 CHs)  -  1.5 hours ? Provides 

inform ation about Just Culture concepts, role of nursing  regula tion in p ractice errors, instructions in use 

of NCBON CET, consulta tion with NCBON about p ractice errors, and m andatory reporting . Suggested  

aud ience is nursing  leadership : d irector, adm inistra tor, m anager, supervisor, etc .    

In t roduct ion to the NCBON Com pla int  Eva lua t ion Tool ( 1 CH)  -  1 hour ? Provides brief inform ation about 

Just Culture concepts and instructions for use of the NCBON?s Com pla int Eva lua tion Tool, consulta tion 

with the NCBON, consulta tion with NCBON about p ractice errors and m andatory reporting . Suggested  for 

leadership  fam ilia r and unfam ilia r with Just Culture.  

Overview of Nursing  Pract ice Act  ( NPA)  Viola t ions and  Invest iga t ions -  ( 1.5 CHs)  -  1.5 hours -  Provides 

inform ation regard ing  the five com m on NPA viola tions reported  to the NCBON and the five com m on 

p ieces of evidence ga thered during  an investiga tion.

Participants m ust a ttend the entire offering and subm it a  com pleted evaluation

to earn contact hours. Verification of participation will be noted by signature on evaluation.

The North Carolina  Board of Nursing is approved as a  provider of nursing continuing professional developm ent by 

the North Carolina  Nurses Association, an accredited approver by the Am erican Nurses Credentia ling Center?s 

Com m ission on Accredita tion. 

https://www.ncbon.com/education-continuing-education-request-a-board-of-nursing-speaker
https://www.ncbon.com/education-continuing-education-request-a-board-of-nursing-speaker
https://www.ncbon.com/education-continuing-education-request-a-board-of-nursing-speaker
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# EdSum m itNCBON

April 12, 2024
Virtual

Contact hours will be offered  .

20 th Annua l
NCBON Educat ion Sum m it

Brought to you by

Michael Ackerm an
PhD, RN, FCCM, FNAP, FAANP, FAAN

The Ohio State University

Disrup t ing  Nursing  
Educat ion w ith XR and 
AI/ ML

Michael Rayo
PhD

The Ohio State University

Disrup t ing  Nursing  
Educat ion w ith XR and 
AI/ ML

Jason Schwartz
MS

National Council of State Boards of 
Nursing

Next  Genera t ion  NCLEX® 
Updates

Speaker Line- Up

Click  here to 
reg ister!

http://ncbon.info/EducationSummit2024
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Presenters

Cont inu ing  Com petence

June 5, 2024

12 noon -  1:15 p .m .

Learn about RN and LPN 

continuing  com petence

by a ttend ing  this

free l ive web inar!

Stacey  Thom pson
MSN, RN, NE- BC

Practice Consultant

Tam m y Edelen

Licensure Specia list

Contact hours will be offered .

Register here!

https://web.cvent.com/event/e7b8c544-6151-4519-bbf2-b5071311f145/summary
https://web.cvent.com/event/e7b8c544-6151-4519-bbf2-b5071311f145/summary
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What are 
APRN

Paulet te Ham pton
MA

Practice Coord ina tor

Q &
 A
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Nurse Practit ioners, a re you com pliant?
Having  the right tools to understand the regula tion of your p ractice is cruc ia l!

As a  North Carolina  Nurse Practit ioner (NP) , you are required  to keep up  your 

skills and knowledge to p rovide sa fe and high- qua lity care for your pa tients. 

Naviga ting  and understand ing  how to m ainta in com pliance with North 

Carolina  regula tions within our la rge and com plex hea lthcare system s can be 

a  cha llenge. In these evolving  hea lthcare ecosystem s, the NP Surviva l Guide 

can be your com pass.

The NP Surviva l Guide provides you with both an overview and deta iled  

inform ation as to what docum enta tion you are required  to keep. 

Think of the following  item s ( full deta ils in the NP Surviva l Guide)  as som e of the gear you?ll need to forge a  

pa th as a  North Carolina  Nurse Practit ioner; p rovid ing  exceptiona l care for North Carolina  pa tients. 

Equipped with these item s, you can prevent d iscrepancies with com pliance.

Not  sure of the best  w ay  to m a in ta in  p reparedness? 

We?ve got you covered! The NP Surviva l Guide has exam ples and tem pla tes of CEs, the CPA, and QI 

docum ents.

If you still have questions while on your NP journey, p lease em ail us a t aprnpractice@ncbon.com .

Gear Usage

Proof of Continuing  Education or 

Current Ma intenance of Nationa l 

Certifica tion

Proof tha t you m ainta in com petence in your knowledge consistent with the 

na tiona l standards.

Collabora tive Practice Agreem ent 

(CPA)

The CPA outlines the agreem ent between you and the prim ary supervising  

physic ian. 

It  ind ica tes what d rugs, devices, m ed ica l trea tm ents, tests, p rocedures, and 

pre- determ ined p lan for em ergency care are in p lace, and how the physic ian 

rem ains ava ilab le if needed.

Qua lity Im provem ent Meetings

The QI m eetings are docum enta tion tha t the NP and prim ary supervising  

physic ian use to collabora te and d iscuss c linica l p rob lem s, and if needed, 

d iscuss recom m endations for im proving  outcom es.

The QI m eetings are required  m onthly for the first 6 m onths a fter a  new or 

changed prim ary supervising  physic ian is in p lace and then once every 6 

m onths therea fter.

Proof of Reg istra tion Controlled  

Substances System

If you prescribe controlled  substances, you are required  to enroll and  utilize the 

Controlled  Substances Reporting  System . (Please a lso see guide for a  rem inder 

of what annua l continuing  education is required  if you prescribe controlled  

substances.)

https://www.ncbon.com/MyFiles/Downloads/nurse-practitioner/np-survival-guide.pdf
https://www.ncbon.com/MyFiles/Downloads/nurse-practitioner/np-survival-guide.pdf
https://www.ncbon.com/MyFiles/Downloads/nurse-practitioner/np-survival-guide.pdf
https://www.ncbon.com/MyFiles/Downloads/nurse-practitioner/np-survival-guide.pdf
https://www.ncbon.com/MyFiles/Downloads/nurse-practitioner/np-survival-guide.pdf
https://www.ncbon.com/MyFiles/Downloads/nurse-practitioner/np-survival-guide.pdf
https://www.ncbon.com/MyFiles/Downloads/nurse-practitioner/np-survival-guide.pdf
https://www.ncbon.com/MyFiles/Downloads/nurse-practitioner/np-survival-guide.pdf
https://www.ncbon.com/MyFiles/Downloads/nurse-practitioner/np-survival-guide.pdf
https://www.ncbon.com/MyFiles/Downloads/nurse-practitioner/np-survival-guide.pdf
https://www.ncbon.com/MyFiles/Downloads/nurse-practitioner/np-survival-guide.pdf
https://www.ncbon.com/MyFiles/Downloads/nurse-practitioner/np-survival-guide.pdf
mailto:aprnpractice@ncbon.com
https://www.ncbon.com/licensure-listing-advanced-practice-registered-nurse-aprn-controlled-substances-reporting-system-csrs
https://www.ncbon.com/licensure-listing-advanced-practice-registered-nurse-aprn-controlled-substances-reporting-system-csrs
https://www.ncbon.com/licensure-listing-advanced-practice-registered-nurse-aprn-controlled-substances-reporting-system-csrs
https://www.ncbon.com/licensure-listing-advanced-practice-registered-nurse-aprn-controlled-substances-reporting-system-csrs
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What are 
Com pliance

Alison Ba iley
Manager, Com pliance
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What is a  p robationary license?

NCGS § 90- 171.23 estab lishes the North Carolina  Board  of Nursing?s (NCBON)  

authority to ?determ ine and adm inister appropria te d isc ip linary action.? A 

probationary license (PL)  m ay be required  following  an investiga tion 

estab lishing  c lear and convinc ing  evidence of a  viola tion of the Nursing  

Practice Act (NPA) . The intent of a  PL is to verify rem ed ia tion of the nurse?s 

practice through a  period  of m onitored , sa tisfactory nursing  practice. 

PL cond it ions are set forth in a  pub lished, d isc ip linary Order posted  on NCBON?s 

license verifica tion system  and Nursys®, the na tiona l licensure and d isc ip linary da tabase. Upon execution of 

a  PL Order, the part ic ipant is contacted  by the designated  NCBON Com pliance Case Ana lyst responsib le for 

m onitoring  com pliance with the PL Order cond it ions. Key tenets of a  PL inc lude: 

- A sing le- sta te license for the dura tion of part ic ipa tion.  

- A m inim um  period  of m onitored  nursing  practice, typ ica lly 12 m onths, with quarterly perform ance 

eva lua tions com pleted  by an approved licensed supervisor evidencing  a  m inim um  of 64 hours of 

sa tisfactory nursing  practice each m onth.  

- A dead line to sa tisfy the probationary cond it ions, usua lly doub le the length of the PL. 

- Standard  cond it ions inc lude notifying  NCBON of changes in em ploym ent, a  lim it to one em ployer 

and one site a t a  t im e, no volunteering  as a  nurse, and no supervisory nursing  em ploym ent.  

Add it iona l cond it ions m ay be required , based on the specific  facts of the viola tion. Exam ples inc lude, but a re 

not lim ited  to: 

- Restric ted  to em ploym ent with an on- site RN supervisor  

- Shift and overtim e restric t ions 

- Restric t ions on specific  p ractice areas 

- No access to or accountab ility for controlled  substances 

- Continuing  in the care of a  therap ist or psychia trist 

- Probation reports, if on supervised court p robation 

- Random  drug screening  and reporting  m ed ica tions to NCBON 

- Com pletion of courses or essay exam ination  

PL partic ipants a re sub ject to the Order cond it ions until the specified  dura tion of sa tisfactory nursing  

practice has been m et. If the Order is term ina ted  due to non- com pliance, the license is suspended for a  

m inim um  of 12 m onths and the part ic ipant is required  to appear before the Licensure Review Panel to 

request reinsta tem ent.  

If you still have questions about the probationary license, p lease contact Alison Ba iley, Manager of 

Com pliance, a t aba iley@ncbon.com    
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What a re com m on questions regard ing  student 

c linica l experiences?
Q: Are nursing students working under m y license as a  faculty m em ber or 

preceptor?  

A: No, a  nursing  student is not working  under the nursing  license of the faculty 

m em ber or p receptor. 

A nursing  student who is in a  c linica l a rea  as part of an approved nursing  

education program  is working  as an ?unlicensed provider?. The authority to 

p ractice or ?student sta tus? is g ranted  in?The Nursing  Practice Act Art ic le 90- 171.43 (2)?License required . 

The faculty m em ber and/ or p receptor is responsib le for ?appropria te supervision and delegation.? The law 

a llows a  licensed nurse to delegate certa in nursing  responsib ilit ies to ind ividua ls com petent to perform  the 

assignm ent. Persons caring  for the pa tient a re responsib le for knowing the boundaries of their role and for 

knowing if they have the knowledge, skills, and ab ilit ies to p rovide for the c lient?s needs. It  is up  to each nurse 

to decide what activit ies can sa fely be assigned or delegated  to another ind ividua l based upon the agency 

polic ies/ p rocedures, the education/ tra ining  of the ind ividua l, and the va lida ted  com petency of the 

ind ividua l. When the nurse has delegated  appropria tely, the nurse is not accountab le for the actions/ errors 

of the ind ividua l delegated  the task.  

Q: Is there a  list of activities a  nursing student can perform  in the clinica l setting? 

A: No, there is no com prehensive list of activit ies tha t a  nursing  student can perform . 

Students can perform  those activit ies tha t they have received app licab le education and tra ining  and for 

which they have been va lida ted  as com petent to perform  by their respective faculty m em ber(s) . Program s 

and their c linica l partners will determ ine what activit ies a re appropria te for the nursing  student to perform  

g iven the assessm ent of learners? needs by faculty, the level of the student, the c linica l sett ing , 

determ ina tion of goa ls and ob jectives for learning  by faculty, and ava ilab ility of faculty. 

While p rogram  and c linica l agency polic ies m ay a llow for a  student to perform  an activity, it  ult im ately 

rem ains the decision of the nurse faculty or p receptor to decide what activit ies can sa fely be delegated  to 

the nursing  student, a t a  g iven t im e, based upon the education/ tra ining  of the ind ividua l, the va lida ted  

com petency of the student, the com plexity and frequency of nursing  care needed by the c lient popula tion, 

the proxim ity of c lients to personnel, the qua lifica tions and num ber of personnel in the practice sett ing , the 

accessib le resources, and estab lished polic ies, p rocedures, p ractices, and channels of com m unica tion tha t 

lend  support to the types of nursing  services offered  in the practice sett ing  consistent with 21 NCAC 36. 0401. 

Add it iona l inform ation on delegation to unlicensed assistive personnel is ava ilab le a t www.ncbon.com  

under the Practice Header. Please visit Nursing  Education | North Carolina  Board  of Nursing  (ncbon.com ) for 

m ore inform ation. Should  you have add it iona l questions regard ing  c linica l experiences for p relicensure 

nursing  students, p lease contact the Education Departm ent a t education@ncbon.com . 

http://www.ncleg.net/Enactedlegislation/Statutes/HTML/ByArticle/Chapter_90/Article_9A.html
http://www.ncleg.net/Enactedlegislation/Statutes/HTML/ByArticle/Chapter_90/Article_9A.html
http://www.ncleg.net/Enactedlegislation/Statutes/HTML/ByArticle/Chapter_90/Article_9A.html
http://www.ncleg.net/Enactedlegislation/Statutes/HTML/ByArticle/Chapter_90/Article_9A.html
http://www.ncleg.net/Enactedlegislation/Statutes/HTML/ByArticle/Chapter_90/Article_9A.html
http://www.ncleg.net/Enactedlegislation/Statutes/HTML/ByArticle/Chapter_90/Article_9A.html
http://www.ncleg.net/Enactedlegislation/Statutes/HTML/ByArticle/Chapter_90/Article_9A.html
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0401.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0401.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0401.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0401.pdf
http://www.ncbon.com
https://www.ncbon.com/news-publications-statistics-frequently-asked-questions-nursing-education
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If you p lan to d iscontinue the practice of nursing  tem porarily or perm anently in 

North Carolina , a  request m ay be m ade for Inactive Sta tus or Retired  Sta tus. 

What?s the d ifference?  

Inact ive sta tus p laces your license on tem porary hold . No updates, continuing  

education, or fees are required  while on inactive sta tus. Nurses who do not p lan 

to p ractice nursing  in NC during  the upcom ing licensure period  but m ay 

decide to p ractice in the future a re genera lly the ones who select this op tion. When/ if you decide to return 

to p ractic ing  nursing  in NC you sim p ly log  into your nurse porta l and subm it the reactiva tion or renewal 

app lica tion and pay the renewal fee.  

To p lace your license on ret ired  sta tus, there is a  one- tim e fee of $30. Retired  sta tus a llows a  nurse to use 

the ?retired? designation. The m ost com m on app licants a re nurses who have reached retirem ent age and 

no longer p lan to p ractice nursing . Retiring  your nursing  license does not m ean you can?t becom e active in 

the profession aga in. If you decide to p ractice as a  nurse aga in, sim p ly log  into your nurse porta l and 

com plete the reinsta tem ent p rocess which inc ludes a  crim ina l background check. If you have not held  an 

active license in any jurisd ic tion within the previous five (5)  years, com pletion of an approved refresher 

course is required . 

Now, let?s exp lore when you?re elig ib le to select these op tions. The request m ust be subm itted  via  your nurse 

porta l within 90 days of your exp ira tion da te or within the renewal period . Either op tion will a llow you to 

reactiva te or reinsta te your license la ter if elig ib le. Please note tha t you cannot retire an inactive license. If 

you elect to p lace your license on inactive sta tus and la ter m ake the decision you want a  retired  nurse 

sta tus, you m ust reinsta te the license to m ake it active before you can p lace it  on retired  nurse sta tus.  This 

is im portant to note as there are fees associa ted  with the reinsta tem ent licensure process. 

 

Both op tions require: 

- An act ive license in North Carolina . 

- A current license tha t is w ith in  90 days of exp ira t ion . 

- An unencum bered  license. 

 

For m ore inform ation visit our website a t 

ht tp :/ / www.ncbon.com /

http://www.ncbon.com/licensure-listing-apply-request-inactive-or-retired-status
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Can a  nurse own a  business to offer nursing  

services?
The North Carolina  Board  of Nursing  (NCBON)  receives questions rela ted  to the 
scope of p ractice for nurses licensed to p ractice in North Carolina  (NC)  with a  
recent increase in inquiries rela ted  to owning  a  business as a  licensed nurse.

The Reg istered  Nurse (RN)  scope of p ractice is defined by the Nursing  Practice 
Act (NPA)Genera l Sta tute (G.S.)  90- 171.20 (7)and NC Adm inistra tive Code 
(NCAC)21 NCAC 36.0224.

NC law (G.S. 55B- 14)  a llows an RN to own a  business offering  nursing  or rela ted  
services.RNs exp loring  entrepreneuria l opportunit ies a re encouraged to seek lega l advice in estab lishing  a  
Professiona l Corpora tion (PC)  or Professiona l Lim ited  Liab ility Com pany (PLLC)  as a  licensed nurse. App lica tion 
is m ade through the NCBON and through the NC Secretary of Sta te. Nursing  PCs and PLLCs m ust m eet a ll 
requirem ents set forth in a ll app licab le NC laws and rules inc lud ing , but not lim ited  to: NCBON, NC Board  of 
Pharm acy, NC Med ica l Board , NC Division of Hea lth Services Regula tion Hom e Care Licensure (DHSR) , and other 
agencies.

Licensed Practica l Nurses ( LPN)  are not authorized to own professional nursing businesses, in full or in part, 
under NC law.

Recent questions from  licensed nurses are specific  to intravenous ( IV)  hydra tion c linics.The RN practice is 
defined by nursing  law and rules as an independent p ractice. The nursing  practice of the RN does not require 
assignm ent and/ or supervision. Im p lem enting  the trea tm ent and pharm aceutica l reg im en prescribed by any 
person authorized  by Sta te law to p rescribe the reg im en is one of the com ponents of RN practice. Prescrip tive 
orders by prescrib ing  providers guide nursing  practice within the business. Licensed nurses are accountab le for 
the provision of sa fe and com petent nursing  care in a ll p ractice sett ings, inc lud ing  non- trad it iona l sett ings such 
as ?wa lk- in? or m ob ile hydra tion c linics, d rip  bars, and other p ractice sett ings.

It would not be within the RN scope of practice to determ ine what IV fluids, vitam ins, or other treatm ents a  
client will receive.

G.S. 55B(14) (c)  defines the appropria te owners of Professiona l Lim ited  Liab ility Corpora tions. It  is within the RN 
scope of p ractice to own a  business provid ing  nursing  services such as the adm inistra tion of IV fluids, nutrient 
therap ies, and m ed ica tions as authorized  by a  va lid  order from  a  prescrib ing  provider acting  within the lega l 
scope of p ractice.  The RN m ust have the appropria te education, tra ining , and com petency to perform  the 
activit ies in add it ion to a  c lient assessm ent, trea tm ent p lan, and va lid  order perform ed by the authorized  
prescrib ing  provider. Facility polic ies outlining  RN responsib ilit ies in p rovid ing  services inc lud ing  em ergency 
m anagem ent p rocedures are im portant.

The following  resources are provided by the NCBON to RN business owners p rovid ing  nursing  or rela ted  services.

Posit ion Sta tem ents:

- Scope of Practice Decision Tree for RN/ LPN
- Physic ian Orders Com m unica tion and Im p lem enta tion
- Stand ing  Orders
- IV Hydra tion Clinics

Add it iona l Resource: www.ncbon.com  -  Professiona l Lim ited  Liab ility Com pany

Contact  the NCBON a t  p ract ice@ncbon.com
if you have any  quest ions or w ou ld  like fu rther c la r if ica t ion .

https://www.ncleg.net/enactedlegislation/statutes/html/byarticle/chapter_90/article_9a.html
https://www.ncleg.net/enactedlegislation/statutes/html/byarticle/chapter_90/article_9a.html
https://www.ncleg.net/enactedlegislation/statutes/html/byarticle/chapter_90/article_9a.html
https://www.ncleg.net/enactedlegislation/statutes/html/byarticle/chapter_90/article_9a.html
https://www.ncleg.net/enactedlegislation/statutes/html/byarticle/chapter_90/article_9a.html
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0224.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0224.pdf
http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2036%20-%20nursing/21%20ncac%2036%20.0224.pdf
https://www.ncleg.net/enactedlegislation/statutes/html/bychapter/chapter_55b.html
https://www.ncleg.net/enactedlegislation/statutes/html/bychapter/chapter_55b.html
https://www.ncleg.net/enactedlegislation/statutes/html/bychapter/chapter_55b.html
https://www.ncleg.net/enactedlegislation/statutes/html/bychapter/chapter_55b.html
https://www.ncbon.com/vdownloads/position-statements-decision-trees/scope-of-practice-decision-tree-rn-lpn.pdf
https://www.ncbon.com/vdownloads/position-statements-decision-trees/scope-of-practice-decision-tree-rn-lpn.pdf
https://www.ncbon.com/vdownloads/position-statements-decision-trees/scope-of-practice-decision-tree-rn-lpn.pdf
https://www.ncbon.com/vdownloads/position-statements-decision-trees/scope-of-practice-decision-tree-rn-lpn.pdf
https://www.ncbon.com/vdownloads/position-statements-decision-trees/scope-of-practice-decision-tree-rn-lpn.pdf
https://www.ncbon.com/vdownloads/position-statements-decision-trees/scope-of-practice-decision-tree-rn-lpn.pdf
https://www.ncbon.com/vdownloads/position-statements-decision-trees/scope-of-practice-decision-tree-rn-lpn.pdf
https://www.ncbon.com/myfiles/downloads/position-statements-decision-trees/physician-orders-communication-and-implementation.pdf
https://www.ncbon.com/myfiles/downloads/position-statements-decision-trees/physician-orders-communication-and-implementation.pdf
https://www.ncbon.com/myfiles/downloads/position-statements-decision-trees/physician-orders-communication-and-implementation.pdf
https://www.ncbon.com/myfiles/downloads/position-statements-decision-trees/physician-orders-communication-and-implementation.pdf
https://www.ncbon.com/myfiles/downloads/position-statements-decision-trees/physician-orders-communication-and-implementation.pdf
https://www.ncbon.com/myfiles/downloads/position-statements-decision-trees/standing-orders.pdf
https://www.ncbon.com/myfiles/downloads/position-statements-decision-trees/standing-orders.pdf
https://www.ncbon.com/myfiles/downloads/position-statements-decision-trees/iv-hydration-clinics.pdf
https://www.ncbon.com/myfiles/downloads/position-statements-decision-trees/iv-hydration-clinics.pdf
https://www.ncbon.com/myfiles/downloads/position-statements-decision-trees/iv-hydration-clinics.pdf
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Announcem ent : Start ing  Jan 2, 2024, a  new NLC rule will be 

in effect. Nurses reloca ting  to another com pact sta te have 

60 days from  the t im e they m ove to app ly for a  new license 

by endorsem ent in a  new prim ary sta te of residence. 

The new rule reads: 

402(2)  A m ult ista te licensee who changes prim ary sta te of 

residence to another party sta te sha ll app ly for a  m ult ista te 

license in the new party sta te within 60 days. 

Help ful FAQs and a  brief video about the new rule a re 

ava ilab le online. Nurses can enroll a t no cost in Nursys 

eNotify to receive notifica tions rela ted  to license renewals 

a t www.nursys.com .  

Interstate Commission of Nurse 
Licensure Compact Administrators 

Adopts New Residency Rule

For m ore inform ation

em ail 
nursecom pact@ncsbn.org

Visit
www.nlc.gov

http://www.nursys.com
mailto:nursecompact@ncsbn.org
https://www.nlc.gov
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"The grea tness of a  com m unity is 
m ost accura tely m easured by the 
com passionate actions of its 
m em bers."

~ Coretta  Scott King

The next  issue of 

will be released in June 2024

What to expect...

- Free Continuing  Education 

- Sla te of Cand ida tes for the 

NCBON Election of Nurse 

Mem bers 
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