
Technical Specifications 
 

Internet Explorer 

1. Open Internet Explorer. 

2. Click the Internet Explorer Tools  button and select Manage add-ons. 
3. Under the Toolbars and Extensions option, click on the Show drop-down list and 

select Run without permissions. 
4. In the displayed list of add-ons and extensions, find Adobe PDF Reader. 
5. Select the extension and click the Disable button in the bottom right of the Manage 

Add-ons window. 
6. Find Adobe PDF Reader in the list and click the Disable button to prevent PDFs 

from loading within Internet Explorer 

 

Chrome 

1. Open Google Chrome. 

2. Click on the Menu icon ( ) in the top-right corner of the Window. 
3. Click Settings. 
4. Scroll down to the bottom of the Settings window and click Advanced. 
5. In the Privacy and security section, click Content Settings. 
6. Scroll down and click the PDF documents option. 
7. Change the "Download PDF files instead of automatically opening them in Chrome" 

option from the off position (grey) to the on position (blue). 
8. Close the Settings tab and now any PDF should be downloaded instead of being 

opened in Chrome. 
 
Firefox 

1. Open Mozilla Firefox. 

2. Click the menu  button and select Options. 
3. Within the Options window, click Applications 
4. Under the Content Type column, select the Portable Document Format 

(PDF) option. 
5. In the Action column, click the down arrow on the right-hand side of the box. 
6. In the drop-down menu that appears, select your new default PDF reading program 

(Use Adobe Acrobat). 
 



 
 
Safari on Mac OS 

1. In the Finder, select a PDF, and choose File > Get Info. 
2. Click the arrow next to Open With to expose the product menu. 
3. Choose either Adobe Acrobat or Adobe Acrobat Reader from the application menu. 

4. Click the Change All button. 

5. When asked if you want to change all similar documents, click Continue. 

 
Safari on Mac – Browser Preferences 

1. Launch Safari and choose Safari > Preferences. 

2. In the Preferences window, click Security, and then click Website Settings next to 
Internet plug-ins. 

3. Select Adobe Reader in the list of plug-ins. Under When Visiting Other Websites, in 
the drop-down list choose Allow Always and click Done. 

4. The browser is now set to use the Adobe Reader plug-in to display PDFs. 
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